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The Report on Plans and Priorities provides additional detail on each department and its 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 


1999-2000 DEPARTMENTAL 
PERFORMANCE REPORT 


AGRICULTURE AND AGRI-FOOD CANADA 


m N\ 


LYLE VANCLIEF, MINISTER OF AGRICULTURE AND AGR-Fogp-Ai pts ER CO-ORDINATING RURAL AFFAIRS 


PAGE - 2 - 


TABLE OF CONTENTS 


1999-2000 AAFC DEPARTMENTAL 
PERFORMANCE REPORT 


PART | 

Message from the Minister 5 

Message from the Secretary of State 7 

PART Il 

Departmental Overview 8 
Our Mandate 8 
Our Commitments 8 
Our Team 9 
Year in Review 10 

PART Ill 

AAFC Business Lines 13 
Objectives and Key Result Areas 13 

Performance Accomplishments by Business Line 15 

Expanding Markets 15 
Business Line Objective 15 
Strategic Partners Ae: 
Year in Review 16 

Innovating for a Sustainable Future 20 
Business Line Objective 20 
Strategic Partners 20 
Year in Review 21 

Strong Foundation for the Sector and Rural Communities 26 
Business Line Objective 26 
Strategic Partners 26 
Year in Review a7. 
Canadian Rural Partnership (CRP) Initiative 32 

Sound Departmental Management 34 
Business Line Objective 34 
Operating Environment 34 
Year in Review 34 


DEPARTMENTAL PERFORMANCE REPORT PAGE - 3 - 


1999-2000 AAFC DEPARTMENTAL 
PERFORMANCE REPORT 


PART IV 

Financial Information 

Table 1. — Summary of Voted Appropriations 

Table 2. — Comparison ot Total Planned Spending to Actual Spending 
Table 3. — _ Historical Comparison of Total Planned Spending to Actual Spending 
Table 4. — Respendable Revenues 

Table 5. — Non-Respendable Revenues 

Table 6. — Statutory Payments 

Table 7. — Transfer Payments 

Table 8. — Capital Projects by Business Line 

Table 9. — Canadian Grain Commission Revolving Fund 

Table 10. — Canadian Pari-Mutuel Agency Revolving Fund 


Supplementary Information 
Canadian Pari-Mutuel Agency (CPMA) 
Canadian Grain Commission 
National Farm Products Council 


Consolidated Reporting 
Sustainable Development Strategy 


Statutory 


Annual Reports 


Farm Income Protection Act 
Agricultural Marketing Programs Act 
Farm Improvement and Marketing Co-operatives Loans Act 


Further Information 


Readership Survey 


PAGE - 4 - 


38 
39 
40 
4] 
42 
42 
42 
43 
46 
47 
48 


49 
49 
52 
56 


60 
63 
63 
72 
74 
75 


77 


MESSAGE FROM THE MINISTER 


“Together, were building a industry that is 
consumer-fOcusstd, wnnovative, environmentally 
sensitive, and growing economically.” 


It is with great pleasure that | present to my Parliamentary colleagues and to Canadians, 
Agriculture and Agri-Food Canada’s Departmental Performance Report for the fiscal year 
1999-2000. 


Over the past year, we’ve recorded a number of achievements. But given the challenging 
year that many farmers have faced due to low commodity prices and unpredictable weather, 
perhaps our most enduring achievement is the new, multi-year framework agreement on | 
safety nets | signed with my provincial counterparts this past July. From the groundwork we 
laid in 1999, we were able to craft an agreement that truly marks a new era in agricultural | 
assistance programming. It is at once a coherent and co-ordinated national approach, and 
with enough flexibility to offer farmers a diverse menu of risk management tools designed to 
suit both their commodity and their region. 


But that is not to suggest the job is done. On the contrary, designing and developing agricul- 
tural safety nets is an evolutionary process. Farmers are the cornerstone of an evolving 
industry, and as their needs change, so too, must the tools they need to succeed. | am 
completely committed to ensuring this continues to happen. 


Last year also proved to be a pivotal one on the trade front. In April 1999, months of prepara- 
tion and consultations paid off when representatives from every facet of our diverse sector 
met in Ottawa with federal and provincial politicians and officials and hammered out a strong, 
unified trade position to take to the World Trade Organization negotiations on agriculture. 
These talks are now under way. Thanks to the consensus we forged at the Ottawa confer- 
ence, Canada is taking a leading role in pressing for the more level playing field our farmers 
require to not only survive, but thrive, in the global economy. 


At the same time, | have been working diligently through other channels to bolster our alli- 
ances. | meet on a regular basis with our key trading partners, including the United States, the 
European Union and Japan. And | recently hosted my colleagues in the Cairns Group in 
Banff, Alberta as part of our on-going discussions on how we can achieve meaningful and 
lasting reductions in export subsidies on agricultural products. 


Our sector’s exports surpassed $20 billion again last year. And here at home, Canadians 
spent over $100 billion on food and agriculture products. Our industry has the know-how, 
state-of-the-art techniques, and new products required to continue to satisfy consumer de- 
mands here at home and in markets around the world. To ensure we remain both sustainable 
and competitive, the department's scientists work collaboratively with industry partners. In 
fact, through our Matching Investment Initiative, close to 900 research projects were con- 
ducted in the 1999-2000 fiscal year. 
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The strength of our research is one of the reasons agriculture and agri-food is one of the most 
important sectors of our economy. Currently, the sector provides one in seven Canadians with 
jobs and accounts for over eight per cent of our Gross Domestic Product — and there’s plenty of 
room for profitable growth. The industry is also the backbone of many of our rural communities. 
This government’s commitment to rural Canadians is well known — and I’ve been honoured to 
have the role of co-ordinating the federal government's initiatives in rural Canada, in addition to 
my responsibilities in agriculture and food. Last August, the Prime Minister moved to further 
strengthen the federal government’s rural team with the appointment of my colleague Andy Mitchell 
as Secretary of State for Rural Development. We're working together to help rural citizens meet 
the challenges and seize the opportunities that are shaping our future. 


Today, there are a number of key drivers fuelling change. E-commerce, environment, globaliza- 
tion, and advances in the life sciences are all factors that are fundamentally shaping the future of 
rural communities, and of the agriculture and agri-food industry. Consumers are demanding 
assurances that the food they are eating is safe, high-quality, and produced in an environmentally 
sustainable manner. Consumer trends point to a renewed interest in food as a way to promote 
optimal health, and we’re seeing a revolutionary marriage of health, science, and agriculture in 
products like fortified and functional foods. What’s more, our ability to use technology in com- 
pletely new ways — to preserve the environment, improve health, and boost productivity — is 
leading the sector to look beyond its traditional boundaries and forge new partnerships. 


Agriculture and Agri-Food Canada is committed to helping the sector overcome adversity and 
identify and capture new possibilities in order to continue to contribute to a better quality of life for 
all Canadians. The attached report lays out in detail the department's activities over the past year 
in pursuit of this goal. Together, we’re building an industry that is consumer-focussed, innovative, 
environmentally sensitive, and growing economically. 


Lyle Vanclief 
Minister of Agriculture and Agri-Food and 
Minister Co-ordinating Rural Affairs 
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MESSAGE FROM THE 
iW SECRETARY OF STATE 


This past year has been a busy and exciting time for rural development, and | am very pleased 
to report on the Government of Canada’s progress on the rural file. 


My goal, and the Government of Canada’s goal, is to improve the quality of life for Canadians living in rural and 
remote regions of the country. We are working to ensure a vibrant future for rural Canada and its citizens, 
a future that includes dynamic communities and a sustainable resource base that contribute to Canada’s pros- 
perity and national identity. Rural citizens are not only our partners in achieving our goal — they lead the way. 


In May 1999, Minister Vanclief and | set the goalposts when we announced the Federal Framework for Action in 
Rural Canada. The framework sets out the government's vision for rural Canada. This vision is centred around 
11 priority areas identified by rural Canadians themselves. These priority areas include economic diversifica- 
tion, leadership development and community capacity building, access to financial resources, access to federal 
government programs and services, and seven others. 


In the past year, we made a concerted effort to put these 11 priority areas at the centre of our activities. The 
Canadian Rural Partnership’s pilot projects initiative, which funded over 70 community development projects 
across the country, supports projects that address one or more of the priority areas. For example, to address 
leadership development and community capacity building, we funded a project in Nunavut and the Northwest 
Territories that trained local residents in the operation and management of not-for-profit and volunteer activities. 
To support economic diversification, we funded a project to help people living in a small, isolated Aboriginal 
community learn how to use computer, Internet and telecommunications-based technologies. 


Rural Canadians’ priorities also guided the other activities we undertook in the past year. The Rural Exhibits 
program, which visited country fairs all over Canada, and the publication, Your Guide to Government of Canada 
Programs and Services, responded to rural Canadians’ need for information about the federal government. The 
guide, which featured key federal programs and services, was distributed to 2.3 million rural households in 
Canada. The Rural Research program, in bulletins co-published with Statistics Canada, addressed the eco- 
nomic diversification and access to financial resources priorities, among others. 


These were some of the specific actions we took to address rural Canadians’ concerns and priorities. However, 
as Secretary of State for Rural Development, it is not only my role to ensure that the Government of Canada 
takes specific actions to address rural needs, it is also my role to ensure that all federal departments and 
agencies consider rural issues when they develop new policies and programs directed at all Canadians, or 
change existing ones. 


| take particular pride in the collective efforts of the Government outlined in the 2000 Federal Budget that benefit 
rural Canadians. Some examples of these efforts include the Community Futures Program, the Infrastructure 
Program, and the prairie grain package. We are also exploring how co-operatives can assist in addressing 
challenges and priorities in all parts of Canada. 


Rural Canada is the foundation on which a large part of our economic wealth is built. It is a place of great energy 
and great ingenuity. It is a way of life, with unique traditions and a specific social structure. It is our past — 
our present — and our future. As Secretary of State for Rural Development, | will continue to listen to rural 
Canadians, to work with rural Canadians and to serve rural Canadians. Together, we will ensure that rural 
Canada is kept as a high priority on the Government’s agenda and strive to develop the strategies to sustain it 
and make it strong in the 21st century. My action plan is set by you. 


Andy Mitchell 
Secretary of State (Rural Development) 
(Federal Economic Development Initiative for Northern Ontario) 
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DEPARTMENTAL OVERVIEW 


The AAFC Departmental Performance Report (DPR) is an account of accomplishments 
achieved against planned performance expectations as set out in the Report on Plans 
and Priorities (RP&P). The 1999-2000 DPR reports on the accomplishments and com- 
mitments we made to Canadians in our 1999-2000 RP&P, which is available at http:// 


www.agr.ca/rpp/aafc99e.pcf . 


In addition to presenting the mandate, organizational structure and AAFC’s commit- 
ments to Canadians, Part Il of this report examines some of the issues that have im- 
pacted upon AAFC over the reporting period. This review provides some context to the 
analysis of our performance and allows for a better understanding of the increasingly 
interrelated nature of departmental activities with national and international events. 
Part Ill of this report includes detailed information and analysis on the performance of 
each business line. Finally, Part IV of the report contains detailed financial information 
and additional documentation related to the AAFC portfolio. 


Our Mandate 


The Department of Agriculture and Agri-Food Canada promotes the development, 
adaptation and competitiveness of the agriculture and agri-food sector through policies 
and programs that are most appropriately provided by the federal government. The 
overall goal is to help the sector maximize its contribution to Canada’s economic and 
environmental objectives and achieve a safe, high-quality food supply while maintain- 
ing a strong foundation for the agriculture and agri-food sector and rural communities. 


Our Commitments 


Across Canada and on trade missions around the world, you will find AAFC experts 

working to serve Canadian food producers and processors, wholesalers and distribu- 

tors, retailers and consumers. To promote growth in the sector, the Department strives 

to develop policies, programs and services that translate into safe, nutritious food at 

reasonable prices to consumers. Building upon the overall thrust of the mandate, all 

departmental activities are centred around four key commitments: 

* promoting and supporting a sustainable, profitable, competitive, market-oriented 
agriculture and agri-food industry; 

* ensuring an industry that is environmentally sound; 

* promoting the economic, social and environmental dimensions of our rural 
communities; and 

* advancing science and the use of innovation. 


In 1999-2000, AAFC worked to achieve these commitments through four business lines: 
Expanding Markets; Innovating for a Sustainable Future; Strong Foundation for the Sector 
and Rural Communities; and Sound Departmental Management. 
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OUR TEAM 


Hon. Lyle Vanclief 
Minister of Agriculture 
and Agri-Food 


Minister 
responsible for the 
Andy Mitchell Canadian Wheat Board (1) 

Secretary of State 
(Rural Development) (Federal Economic 
Development Initative for Northern Ontario) (3) 


Canadian 
Wheat Board (2) 


Samy Watson 
Deputy Minister 


Diane Vincent 
Associate 
Deputy Minister 


Canadian Dairy 
Commission 


National Farm 
i Products 


- Council 
Prairie Farm 


Rehabilitation 
Administration 


Policy Market and Industry 
Branch Services Branch 


Research Branch 


Canadian Food 
Inspection Agency 


Corporate Services Human Resources ie 
Branch Branch eview Branch 


Communications 
Branch 


Canadian Grain 
Commission 


Canadian 
Pari-Mutuel 
Agency 


Note: Farm Credit 
Corporation 


Represents corporate structure 
during the fiscal year 1999-2000 


Notes 


4 


The Honourable Ralph Goodale is the Minister responsible for the Canadian 
Wheat Board 


The Canadian Wheat Board is not part of the Agriculture and Agri-Food 
portfolio 


The office of the Secretary of State is jointly funded by Agriculture and Agri- 
Food Canada and Industry Canada 
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YEAR IN REVIEW 


The 1999-2000 fiscal year at Agriculture and Agri-Food Canada (AAFC) has been filled with both 
challenges and successes. A new round of international trade negotiations on agriculture began. A 
comprehensive farm income safety nets system was developed and agreed upon by federal and pro- 
vincial ministers of agriculture. A report on the environmental sustainability of Canadian agriculture 
revealed that the sector has made significant progress in protecting and preserving the environment. 
These are some of the issues AAFC has diligently worked on with provinces and industry stakeholders 
to provide the agriculture and agri-food sector with the tools it needs to overcome challenges and take 
advantage of new opportunities both at home and abroad. 


Global Trade 


In August 1999, Canada announced its initial negotiating position for the World Trade Organization 

(WTO) negotiations on agriculture. This initial negotiating position was developed after two years of 

extensive consultations with Canadians, including industry representatives and provinces, and reflects 

the trade interests of the Canadian agriculture and agri-food sector as a whole, across all commodities 

and regions. The unified position calls for a levelling of the international trade playing field through: 

« the complete elimination of export subsidies; 

* maximum reduction in production and trade-distorting domestic support of all types; 

* real and substantial market access improvements for all agri-food products; and 

¢ — the ability to preserve our own orderly marketing systems, such as the Canadian Wheat Board and 
supply management. 


Although the WTO conference in Seattle did not result in the launch of a new round of global trade 
talks, important progress was made on agriculture. In March 2000, the WTO agriculture negotiations 
got under way in Geneva, allowing Canada to voice its objectives and to continue to promote its 
negotiating position. 


Expanding Markets 


Canadian agri-food exports again surpassed the $20-billion mark in 1999. AAFC continued to push for 
greater access to markets. 


In August 1999, Minister Vanclief led a mission to Brazil, Costa Rica and Argentina. While in Argentina, 
he attended a Cairns Group meeting where he put forward Canada’s WTO negotiating position and 
visited the first-ever Canadian pavilion at the SIAL-MERCOSUR 1999 food show. On September 30, 
1999, Minister Vanclief was host to the agriculture ministers of the world’s five largest agricultural 
trading nations during the Quint meeting in Montreal. In November 1999, the Minister led a business 
mission to Italy where he signed a Memorandum of Understanding between Canada and Italy allowing 


for joint research projects and the exchange of information on agri-food science and technology 
research. 


Outgoing trade missions, incoming buyers’ missions, such as Access Asia, and trade shows during the 
1999-2000 fiscal year enabled AAFC to continue to capture opportunities for trade in domestic and 
export markets, and increase investment in the sector. An extensive program of retail and food service 
promotions, including the Canadian Culinary Cup Award in Japan, continued to promote the image of 
Canadian food products abroad. While Canadian agri-food exports remained on course in 1999, U.S. 
agricultural exports declined 8.4% over the same period. As well, Canada surpassed the U.S. to be- 
come the world’s largest exporter of pork. AAFC is on sound footing and should take advantage of its 
international reputation for excellence to pursue even greater global success in the coming year. 
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Farm Income 


Some Canadian producers continued to grapple with various challenges such as low commodity prices, 
unfavourable weather conditions and, as a result, significant declines in income. In response to this 
situation, the Government of Canada committed $435 million more to income disaster assistance for 
2000 and 2001. As well, a number of changes were made to the Agriculture Income Disaster Assist- 
ance (AIDA) program for 1999 to make it more responsive to the needs of producers. 


At the same time, the Government recognized that farmers needed the stability of a longer-term safety 
nets package. In March 2000, after several months of discussion, federal, provincial and territorial 
ministers of agriculture reached an agreement on safety nets. Under the agreement, which was later 
signed in July 2000, the federal government will inject up to $3.3 billion over the next three years in a 
national farm income safety nets package and the provinces will contribute up to $2.2 billion. The 
Framework Agreement on Agricultural Risk Management, as it is called, will give farmers the certainty 
they need to plan for the future with confidence and to take advantage of new opportunities. 


Research 


A study completed in the 1999-2000 fiscal year showed that public investment in research and devel- 
opment for forage crops offers clear dividends. The study revealed that between 1971 and 1998, 
research and development in forage had a return on investment ranging from 5.2 to 8.5%. The benefit/ 
cost ratio of this investment ranged between 1.3 and 2.6 to 1. This study was the fourth in a series 
commissioned by AAFC since 1995. The other studies were carried out for wheat, potatoes and swine. 


Matching Investment Initiative 


AAFC’s Matching Investment Initiative (MII), created in 1994-1995, continued to be effective in in- 
creasing overall investment in agri-food research. Collaborative projects co-funded by the Department 
and industry ensure research priorities and technology are transferred efficiently from government 
labs to industry, based on what the market demands. 


In the 1999-2000 fiscal year, close to 900 research projects were conducted under the MII. The Depart- 
ment and its partners contributed approximately $60 million to the program. Among MIl’s many suc- 
cess stories are wheat varieties sought by the international pasta market; a cranberry-drying process 
that sweetens and preserves the flavour and colour of the fruit; and cattle feed products and processes 
that improve digestion and nutrition. 


The Environment 


In February 2000, AAFC released Environmental Sustainability of Canadian Agriculture: Report of the 
Agri-Environmental Indicator Project, an important report on the performance of the industry in pre- 
serving the environment. The report showed that significant progress had been achieved, particularly 
in soil management practices, but that more remains to be done. Through a series of performance 
indicators, the report helped pinpoint challenges that still need to be addressed. 


As well, in order to help Canada meet its Kyoto target to reduce greenhouse gas emissions to levels 
6% lower than they were in 1990, AAFC committed $4 million over four years to the Climate Change 
Funding Initiative and $465,000 to the Climate Change Skills and Knowledge Transfer program. While 
the Climate Change Funding Initiative is aimed at the scientific community, the Climate Change Skills 
and Knowledge Transfer program is designed to help farmers identify cost-effective, best manage- 
ment practices that can contribute to reducing greenhouse gas emissions. 


Funding for these initiatives came from the Canadian Adaptation and Rural Development (CARD) 


fund, a $60-million-per-year ongoing program aimed at helping the sector and rural communities adapt 
and innovate to keep pace with the evolving world economy. 
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Canadian Adaption and Rural Development Fund 


The Canadian Adaptation and Rural Development (CARD) Fund continued to be an important 
component of the Government of Canada’s approach to the development of the agriculture and 
agri-food sector and rural communities. The program focusses on six priority areas: research and 
innovation; human resource capacity-building; environmental sustainability; food safety and quality; 
capturing market opportunities; and rural development. During the 1999-2000 fiscal year, CARD 
funded 19 national programs and initiatives, and provided project funding for 13 regional adapta- 
tion councils. 


Rural Development 


In August 1999, the Government of Canada enhanced its commitment to rural Canadians by 
appointing a Secretary of State for Rural Development. As well, the Rural Dialogue, an ongoing 
discussion between the federal government and rural Canadians, continued through an Internet- 
based, online discussion group and regional activities. 


The Government of Canada’s commitment to rural Canada was also seen through the Canadian 
Rural Partnership (CRP) Pilot Projects Initiative. This initiative, which has funding of $3 million a 
year over four years, is designed to help rural communities develop new approaches and prac- 
tices to address their challenges and concerns. In 1999, a total of 71 pilot projects were supported 
through this initiative. 


Working for and with Canadians 


Throughout 1999-2000, AAFC continued to ask Canadians to take part in the identification of 
goals and objectives, and the framing of policy and programs. Specifically, AAFC sought the 
input of Canadians in the following areas: 

* development of a long-term farm income policy; 

* preparation for WTO negotiations in agriculture; 

* development of CRP pilot projects; and 

* AAFC’s approach to regulatory reform. 


While significant progress has been made in all of these areas during the reporting period, much 
remains to be done. In the coming years, AAFC will continue to work with Canadians in order to 
ensure the long-term wealth and prosperity of the agriculture and agri-food sector, safe food and 
a healthy environment. 
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AAFC BUSINESS LINES 
Objectives and Key Result Areas 


In response to the call for all federal government departments to clearly demonstrate 
how and where our work translates into results, AAFC established four business lines 
that precisely define both where we will place our efforts, and how we will achieve our 
goals. The following section of the report introduces the AAFC business lines: 


Expanding Markets; 
* Innovating for a Sustainable Future; 
* Strong Foundation for the Sector and Rural Communities; and 
* Sound Departmental Management. 


A summary of each of the AAFC business lines and their associated objectives and 
Key Result Areas is provided in this part of the report. More detailed information on the 
relative performance of each business line over the past fiscal year is also included in 
Part Ill. Detailed operational plans and activities have not been included in this section. 
For the reader who requires additional information, a list of related Internet sites is 
provided within each business line section. 


Resources 


The major difference from our planned expenditures to our revised planned expendi- 
tures is due to a contribution for a one-time emergency farm relief payment to 
Saskatchewan and Manitoba of $240 million that was not anticipated when the 2000- 
2001 Report on Plan and Priorities was finalized. The difference between our revised 
planned expenditures and our actual expenditures arises from the fact that we have 
shifted $167.2 million of planned expenditures in the fiscal year 2000-2001 to the Agri- 
culture Income Disaster Assistance (AIDA) program. 


AAFC EXPENDITURES 1999-2000 ( millions ) 
$ 2,500.0 
$ 2,000.0 


$ 1,500.0 


$ 1,000.0 
$1,780.7 J $ 1,742.9 


$ 500.0 
$ 0.0 


$590. 
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AAFC BUSINESS LINES 
Expanding Markets 


The Expanding Markets business line’s objective is to work with industry and other partners 

to improve and secure market access; to enable the agriculture and agri-food sector to cap- 

ture opportunities for trade in domestic and export markets, with a focus on processed agricul- 

tural products; and to increase domestic and foreign investment in the sector. The Key Result 

Areas include: 

* market access: improved and more secure access to international markets and reduction 
in internal barriers to trade; 

* market development: contribution to increased sales of Canadian agriculture and agri- 
food products; 

* investment: contribution to enhanced capability to supply internationally competitive 
Canadian agricultural and agri-food products. 


Innovating for a Sustainable Future 


The Innovating for a Sustainable Future business line’s objective is to work with industry 

and other partners to support the sector’s efforts to develop and produce competitive products 

and processes in an environmentally sustainable manner. The Key Result Areas include: 

* innovation: increased development, availability and adoption of products, processes and 
practices that contribute to competitiveness and environmental sustainability; 

* sustainable resource use: increased adoption and utilization of sustainable land and 
water management systems that afford greater economic security; 

* integrated policies and decision-making: integration of environmental and economic 
considerations into departmental, sectoral, community and individuals’ decision-making. 


») 


oie 


Strong Foundation for the Sector and Rural Communities 


The Strong Foundation for the Sector and Rural Communities business line’s objective is 
to work with industry, provinces and other partners to enhance the sector’s economic viability, 
while strengthening opportunities for rural community economic development. The Key 
Result Areas include: 

* policy framework: an agri-food policy framework that enables the sector to respond to 

emerging opportunities and adapt to a changing economy; 
* rural economy: a rural Canada better equipped to reach its potential; 
* co-operatives: a federal policy framework that supports the development of co-operatives. 


Sound Departmental Management 


The Sound Departmental Management business line’s objective is to provide the Depart- 

ment with the capacity, capability and appropriate support services to achieve results for the 

sector and Canadians in a sound manner. The Key Result Areas collectively represent a 

visible demonstration that the Department is operating within the principles of sound manage- 

ment and include: 

* shared departmental direction: guiding the strategic, business and financial planning 
directions of the Department; 

* motivated, representative and high-performance organization: operating in a renewed, 
revitalized and productive environment; 

* right tools and a supportive environment: including technical and support services for 
informatics, capital planning, physical plant and security services; 

* organization that is committed to continuous improvement: defining and measuring 
improvements through performance measurement and accountability mechanisms. 


li’ 
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PERFORMANCE ACCOMPLISHMENTS 


EXPANDING MARKETS (@) 


By Business Line 


Business Line Objective 


To improve and secure market access; to enable the agriculture and agri-food sector 
to capture opportunities for trade in domestic and export markets, with a focus on 
processed agricultural products; and to increase domestic and foreign investment in 


the sector. 


Our three Key Result Areas for this business line are: Market Access, Market 
Development and Investment. 


$5,546 $11,132 


EXPENDITURES BY KEY 
RESULT AREAS ($000s) 


™ Market Access 


@ Market Development 


Investment 


DEPARTMENTAL | PORTFOLIO EXTERNAL 
* Market and Industry | * Canadian Food Inspection * Other Federal 
Services Branch | Agency | Government 
* Policy Branch | * Canadian Wheat Board | Departments/ 
* Canadian Grain Commission | Regional Agencies 


Farm Credit Corporation * Provincial Governments 
Canadian Dairy Commission | ¢ Industry Stakeholders 
National Farm Products 
Council 
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YEAR (N REVIEW 
MARKET ACCESS 


Our Strategies 


« Negotiate trade agreements; 

¢ Resolve barriers to domestic and 
international trade; and 

« Advance Canada’s interests through 
the activities of international bodies. 


1999-2000 
EXPECTED 
- RESULT 


1999-2000 Performance Highlights 


* Extensive consultations conducted by AAFC with the Canadian 
agriculture and agri-food sector and the provinces resulted in a strong, 
credible and unified negotiating position for the WTO agriculture 
negotiations which are now under way. 


¢ Regarding China’s accession to the WTO, AAFC and its partners 
were involved in the successful negotiations which led to Canada 
and China signing a bilateral agreement. This will lead to new oppor- 
tunities for Canadian exporters when China becomes a WTO mem- 
ber. The Free Trade Agreement negotiations with the European Free 
Trade Association are ongoing as some outstanding industrial issues 
still need to be resolved. Negotiations related to agricultural issues 
were completed in June 2000. 


* AAFC and its partners succeeded in eliminating major threats to our 
trade with the United States by defeating U.S. trade actions 
(countervailing measures) which had raised import duties on exports 
of Canadian live swine and could have significantly increased duties 
on live beef cattle. These victories secured current exports valued at 
$1.1 billion for cattle and $337 million for live swine in 1999. 


* Canada’s influence in international trade negotiations continues to 
be strengthened through its ongoing interactions with other countries 
and within international organizations, particularly in relation to other 
major players such as the United States, the European Union, and 
the Cairns Group. For example, in collaboration with its Cairns Group 
colleagues, Canada has succeeded in making the elimination of 
agricultural export subsidies a top priority issue in the next round of 
WTO negotiations. 
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Reduce barriers 
to domestic and 
international trade. 


AGRI-INFO 
Canadians will spend over 
$700 billion on food and 
agriculéural products in 
2000-200}... Our inter- 
national customers will 
buy close to $22 billion of 
Canadian agriculture and 


agri- food products. 


Performance Indicators 


VOLUME OF NEW MARKET ACCESS 
Major Result: China’s accession to the WTO 


Industry Projections — Potential Market (tonnes) 1999 2005 


Red Meat 3,460 56,000 


U.S. TRADE ACTIONS DEFEATED 
Major Result: Safeguarding of our U.S. market access 


Potential Market 1999 Beef Cattle $1.1 billion 
Live Swine $337 million: 


MARKET DEVELOPMENT 


Our Strategies 


Co-ordinating a strategic federal, provin- 
cial and industry partnership approach 
to export market development; and 
Increase programs and services to 
promote growth in export and domestic 
markets for both products and compa- 
nies. 


More agri-food 

firms and products 
ready to capture a 
greater market share. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


Canada’s image as a reliable supplier of high quality agricul- 
tural and agri-food products was enhanced through Canadian AGRI-INFO 


participation in key international trade shows and missions. At FoodEx 2000 in 

For example, through its recruitment efforts, AAFC assisted 

clients to ensure they take full advantage of trade show oppor- Ble 20 Canadian 
tunities. exhibitors estimated 
AAFC's Agri-Food Trade Service (ATS) provided marketing over $3 million in sales. 
services and information to more clients. In 1999, daily Web 

site hits were up 158% over the previous year. In addition, - ALANUGA 99 in 

over 3,600 market information and analysis requests from cli- ; 
ents were met and market analytical information was Germany, 60 Canadian 
provided to 2,500 agri-food companies through our FaxBack exhibitors estimated net 
service. 


sales of $12.8 million. 


AAFC also delivered 145 Agri-Food Trade 2000 projects 
nationally (43 of these were in the regions). 


AAFC’s efforts have contributed to last year’s increase in ex- 
ports of processed products (from 48% to 52%) as a 
proportion of total agriculture and agri-food exports toward the 
Canadian Agri-Food Marketing Council's 2005 target of 60%. 
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Performance Indicators 


Our strategic federal-provincial-industry partnership approach to export market development led to the 
implementation of comprehensive and co-ordinated federal-provincial strategic plans which reflect both 
industry needs and the economic realities of priority and emerging markets. 


Canada’s share of priority 
markets is increasing in terms 
of dollar value/volume of new 
market opportunities and 
enhanced supply capability | 
where AAFC focusses its 
resources to help Canadian 
exporters to build market 
share. Modest net overall | 
increases are anticipated | 
across all priority markets for | 
the year 2002, as indicated in 
the graph. 


The overall level of satisfac- 
tion with the Agri-Food Trade 
Service provided through the | 
FaxBack service to agriculture | 
and agri-food clients is 90%, 
as demonstrated in the client 
survey results graph. 
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CANADIAN SHARE OF PRIORITY COUNTRY 
AGRI-FOOD IMPORTS 
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SATISFACTION OF AGRI-FOOD TRADE SERVICE 


CLIENTS WITH FAXBACK 
(% OF CLIENTS WHO FOUND IT USEFUL) 


How useful is the Faxback service 
as a tool for making trade decisions? 


How useful is Faxback in helping 
increase your awareness of market 
opportunities? 


How useful is the Faxback in 
helping achieve export results 
in business? 


How useful is the Faxback in 
helping achieve export results 
in business? 


How would you rate the quality of 
content of the faxback documents? 


0% 


20% 40% 60% 80% 100% 


a Benchmark Results Wi target for 2002 


Source: FaxBack Survey 


INVESTMENT 


Our Strategies 


Increased awareness of 
Canada as a preferred 
investment destination. 
Increased number of 
investments supported 
by AAFC. 


Co-ordinate a strategic approach to in- 
vestment in Canada’s agriculture and 
agri-food sector with other levels of 
government. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


Through the federal/provincial Agri-Food Investment Strategy, all levels of government are working 
together on joint activities such as the promotion at trade fairs of Canada as an investment location 
and the implementation of “myth busting” programs to dispel misperceptions about investing in Canada. 


Strategic alliances were created through the co-ordination and implementation of national strategies 
and international missions. AAFC also provided financial and advisory support to the Canadian 
Functional Food Network to develop a strategic plan to improve human health through the develop- 
ment of a science-based, profitable functional food-nutraceutical sector. 


Performance Indicator 


As indicated in the graph, annual investment in the food and beverage industry has been stable 
around $1.5 billion since 1991, but we have set a target of $2.5 billion by 2005 (i.e., approximately a 
10% increase per year). Currently the number and value of leads in the food and beverage industry 
are being tracked. Anecdotal evidence suggests that the overall knowledge and accessibility of the 
agriculture and agri-food sector have increased, as has the sector’s capability to supply competitive 
products in international markets. There is considerable need for more analytical work on investment 
to provide us with the overall direction and the ability to measure our success and focus our results 
to support the goal of increased investment. 


VALUE OF FOOD AND BEVERAGE INVESTMENT AND 
ENHANCED SUPPLY CAPABILITY IN THE SECTOR 


S Billions 


1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 
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INNOVATING FOR A SUSTAINABLE FUTURE ))) 
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Business Line Objective 


To work with industry and other partners to support the agricultural and agri-food 
sector’s efforts to develop and produce competitive products and processes in an 
environmentally sustainable manner. 


Our three Key Result Areas for this business line are: Innovation, Sustainable 
Resource Use and Integrated Policies and Decision Making. 


EXPENDITURES BY KEY 
RESULT AREAS ($000s) 


$64,561 


$2,927 
© Innovation 


ie Sustainable Resource Use 


Integrated Policies and 
Decision Making 


SUL PARTNERS 


DEPARTMENTAL — | PORTFOLIO | EXTERNAL | 
SR Soe crane fies ls lL a th 

* Research Branch | ° Canadian Food Inspection - | ° Assistant Deputy 

° Prairie Farm | Agency Ministers Committee 
Rehabilitation | on Science & Technology 
Administration | | ¢ Advisory Council on 
(PFRA) | Science & Technology 

* Policy Branch — | © Council of Science 
Environment & Technology 


Bureau Canadian Agri-Food 
Research Council 
Research Branch 
Advisory Committee 
Other Federal 
Government 


HN 
| 
| 
| 
| 
iy 
i 
| Departments 
| 
| 


Provincial 
Governments 
Private Industry 
Farm Groups 
Universities 
Other Countries 


PAR iW REVIEW 


INNOVATION 


Our Strategies 


* Increase our efforts to conserve soil, 
water and air quality, and safeguard ge- 
netic resources; 

* Improve existing crops and develop new 
ones; 

« Address animal welfare, environmental 
concerns, production alternatives, productivity, qual- 
ity, safety and cost of production; 

* Introduce new value-added food, nutraceuticals, 
and non-food products; and 

* Increase level of collaborative research between 
all partners. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


* We exceeded our expectations by developing three varieties of high 
protein soybeans. These superior food grade soybean cultivars have 
been commercialized with Canadian seed producers and will 
strengthen Canada’s competitive position as an exporter of premium 
quality food grade soybeans to the Asian market. 


* Fusarium head blight (FHB) can wipe out an entire crop when con- 
ditions are right. It attacks not only wheat but also corn and barley. 
The disease has cost producers dearly in the last few years with 
losses up to 10% in some provinces. The annual economic benefits 
of bringing fusarium under control nationally are estimated to be 
over $100 million. Research is progressing well and a prototype 
resistant variety is now registered and licensed. With our industry 
partners, we are continuing to realize FHB resistance in all our 
cereal crops. For more information, visit http://res2.agr.ca/winnipeg/ 
factsht.html . 


* While primary agriculture accounts for about 10% of Canada’s green- 
house gases, widespread adoption of soil conservation practices 
would represent up to 16% of Canada’s solution in meeting 
Canada’s emission reduction targets. Research activities and 
strengthened linkages to the other five natural resources depart- 
ments and the Department of Foreign Affairs and International Trade 
have resulted in AAFC gaining considerable recognition, nationally 
and internationally, as a leader in research on soil conservation, 
greenhouse gases and associated measurement and verification 
technologies. Our contribution to a recent report to the International 
Panel on Climate Change concluded that Canada’s global sink 
potential is sufficient to virtually offset our global emission reduction 
targets in the Kyoto agreement. 


Development of new 
technologies and prod- 
ucts that contribute to the 
agriculture and agri-food 
sector’s competitiveness 
and environmental 
sustainability. 


AGRI-INFO 


Tobacco is an ideal plant fer 
transgenic research as it offers 
containment in an agricultural 
setting. lt is a non-food crop, 
doesn’t survive over winter, and 
has no wild relatives in south- 
ern Ontario. Valuable proteins 
produced in the leaves of the 
plants can be harvested before 
they flower. One such protein, 
Interleukin-10 (HIL-10), is 
being researched as a treat- 
ment fer a number of diseases, 
including Crohn’s Disease. For 
more information, vistl: 


http://www.agr.ca/cb/news/ 
1999/N90629ae.html 
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¢ With $17 million over the next three years in additional funding for genomic research, AAFC estab- 
lished genomics research teams from across Canada to isolate genes to enhance the adaptation 
and pest resistance of canola, wheat, corn and soybeans. Our scientists are also looking for genes 
which can increase the value of these important commodity crops. 


* Canada has one of the world’s most attractive investment climates and Canadian companies can 
benefit from effective and competitive funding programs. The Research and Development Match- 
ing Investment Initiative (MII) matches investments by the private sector in agricultural research 
and development. Tax credits for research and development are among the most attractive in the 
G8 countries, and if combined with the Matching Investment Initiative, a company may offset up to 
two thirds of their investments. Industry Canada and the National Research Council operate Tech- 
nology Partnerships Canada and the Industrial Research Assistance Program, respectively. These 
programs complement the MII as they provide repayable contributions to support the downstream 
stages of research and development. For more information, visit http://www.agr.ca/progser/ 
rdmie.html . 


¢ AAFC’s Agrifood Trade (AFT)-2000 provides matching funding for developing export market strat- 
egies. Job creation and income generation are important criteria in this cost-shared program. 


Performance Indicator 
RETURN ON INVESTMENT (ROI) FOR 


* We have completed a number of studies on AGRI-RESEARCH AND DEVELOPMENT 


the impact of agricultural and agri-food 


research and development activities on the ROI % 
sector and these are an excellent indicator of oe 
our performance. Extensive ROI (Return on 50 


Investment) studies have been completed on 
potatoes, wheat, hogs and forages. For ex- 
ample, the chart illustrates that the benefits ae 
that accrue to the Canadian economy each as 
year from wheat research alone ($377 mil- 
lion) exceed the typical annual expenditures 
for all our R&D activities. . 


Potatoes Wheat Hogs 
$220 Million $377 Million $590 Million 


RETURN ON INVESTMENT STUDIES — SUMMARY RESULTS 


anion rnnantnnvan enna 


i 


i 
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SUSTAINABLE RESOURCE USE 


Our Strategies 


Protect the biological diversity of pasture 
lands controlled by PFRA; 

Supply new sources of safe, reliable wa- 
ter to prairie residents and enterprises; 
Protect lands, improve wildlife habitat and 
increase carbon sequestration through 
shelterbelt seeding distribution and con- 
tinued investigations into fast growing tree 
species; 

Promote improvement of water quality 
through development and distribution of 
guidelines for aeration of surface water 
supplies; and 

Increase understanding of manure man- 
agement, erosion control, and riparian 
management by developing information 
and distributing it to producers. 


RESULT 


1999-2000 Performance Highlights 


Saskatchewan Environment & Resource Management 
(SERM) recognized after biological diversity investigations 
in southwestern 
Saskatchewan that the 1.2 million hectare Community 
Pasture system contains “some of the largest and healthi- 
est native grasslands in the province.” SERM and AAFC’s 
Prairie Farm Rehabilitation Administration signed a Memo- 
randum of Understanding (MOU) in February of 1997, last- 
ing five years, to include all our Community Pastures in 
Saskatchewan within the Representative Area Network. 
The MOU recognizes AAFC’s commitment to sustainable 
management of 
native rangeland resources and that livestock grazing is 
an effective ecosystem management tool. Similar efforts 
are currently under way in Manitoba. 


Surface water supplies provided by dugouts represent an 
important source of water for prairie residents. Aeration 
maintains an adequate concentration of oxygen in the 
water, thereby significantly improving the quality of the 
water supply. Laboratory and field testing for effectiveness 
of various commercially available aeration equipment has 
resulted in a formulation of a design standard for aerating 
prairie dugouts. The result of these investigations resulted 
in three fact sheets being created and distributed to over 
3,000 rural residents and accessed through the AAFC Web 


site, www.agr.ca/pfra/water/wqualite.htm . 
Over its hundred year history, the PFRA Shelterbelt Center 


1999-2000 
EXPECTED 


% OF ELIGIBLE PRACTICES ADOPTED 


Increased environmental 
sustainability of our soil, 
water and air. 


CHANGE IN ADOPTION OF 
SUSTAINABLE PRACTICES BY 
AGRICULTURAL PRODUCERS 


55% 


43% 


30% 


10% 


0% 


1991 1997 
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has supplied a half billion trees and shrubs to prairie producers. Shelterbelts not only protect soil from 
erosion, they also sequester carbon, helping to reduce greenhouse gases. Under the Kyoto Protocol, 
Canada has committed to reducing greenhouse gases by 6% by the year 2012, using 1990 reference 
levels. This year, PFRA grew and distributed enough foliage to protect 24,000 hectares of agricultural 
lands and rehabilitate 325 hectares of wildlife habitat. For seedlings distributed in the 1999 shipping 
season, it is estimated that there is a sequestration potential of 488,000 tonnes of carbon by 2049 (.e., 
50 year period). 


* AAFC has participated with Manitoba government officials in monitoring the effects of agriculture on 
water quality in the Assiniboine Delta Aquifer. This ongoing monitoring program continues to show only 
occasional and non-recurring surface and groundwater pesticide detections with all readings at concen- 
trations well below drinking water quality guidelines. Also, the monitoring has demonstrated that existing 
conditions exhibit rélatively stable groundwater nitrate concentration levels. Recent trials at the Canada- 
Saskatchewan Irrigation Diversification Centre have concluded that it is possible to reduce energy costs 
of centre pivot irrigation by up to 50%, and to significantly improve water application efficiency using 
lower elevation spray application technologies. 


WATER AVAILABILITY 
; | Number of Rural Prairie Residents 
Performance Indicator and Enterprises Newly Connected 


- Improvement of the availability and quality | to Water Supplies 


of rural water in the agriculture and agri-food | 
sector reflects the PFRA mandate to focus | 
on the prairies in the management of scarce 


3,197 
| 
water resources. 
| 2,000 
| 
| 
| 
| 


3,000 


TARGET eee ee Aner Reouel. 


ENTERPRISES | RESIDENTS 


INTEGRATED POLICIES AND DECISION MAKING 


Our Strategies 


* Fully implement AAFC’s Biodiversity 
Strategy; 

¢ Establish a sectoral strategy to respond 
to the Kyoto Protocol commitments 
through the Agriculture and Agri-Food 
Climate Change Table to reduce sectoral 
emissions of greenhouse gases; 

* Fully implement the AFFC three year 
Agriculture in Harmony with Nature: 
Sustainable Development Strategy; and 

¢ With the Canadian Pork Council, imple- 
ment a national technology assessment 
and transfer initiative to improve indus- 
try access to best hog management en- 
vironment technologies. 


Adherence to sustainable 
development principles 
governing all federal 
departments. 


1999-2000 
EXPECTED 
RESULT 
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1999-2000 Performance Highlights 


* The Environmental Sustainability of Canadian Agriculture: Report of the Agri-Environmental Indicator 
Project presents a new set of tools, agri-environmental indicators, to help guide and evaluate the 
environmental performance of Canada’s primary agricultural sector. It is the product of a collabora- 
tive six-year effort in which many scientists contributed to the work, and an advisory committee of 
key farm and non-farm stakeholders (farm organizations, scientific bodies, conservation groups, 
provincial agriculture ministries and others) played an active role in developing and shaping the 
report. The findings reveal that significant progress has been achieved, particularly regarding the 
conservation of soil resources. 


* Methyl bromide, used predominantly by the agriculture and agri-food sector, has been identified as 
an ozone depleting substance under the Montreal Protocol. Co-operative research and demonstra- 
tion projects between AAFC, other Canadian federal government departments, and industry have 
helped the sector reduce its consumption of methyl bromide in Canada by about 40%. 


* Agricultural activities are responsible for approximately 10% of Canada’s greenhouse gas (GHG) 
emissions. As part of the development of Canada’s National Implementation Strategy on Climate 
Change, the Agriculture and Agri-Food Table was created and tasked with examining options for 
reducing GHG emissions from the sector. Many AAFC partners contributed to the work of the Table, 
including industry groups, NGOs, academia, and federal and provincial officials. After 16 months of 
research and deliberation by Table members, an “Options Report” was released in February 2000. 
The report includes a set of 11 recommendations on how to create an environment to foster net GHG 
reduction in the agricultural sector at a minimal economic cost to the sector and to the Canadian 
economy as a whole. 


* The Department has reached the mid-way point of the implementation of its three-year Sustainable 
Development Strategy (SDS) action plan, and some of the goals of the SDS are now being realized. 
We have helped to increase the understanding of environmentally sustainable practices to the sec- 
tor; we have promoted environmental and resource stewardship within the sector; we have provided 
a number of innovative solutions to address on- and off-farm environmental effects of agricultural 
activities; and we have attempted to increase industry awareness of environmental marketing and 
trade opportunities. 


Performance Indicator PERCENT OF SUSTAINABLE DEVELOPMENT 
sas STRATEGY COMMITMENTS UNDER WAY 
* As indicated in the graph, there has been an over- OR COMPLETED BY AAFC 


all increase in the percentage of Sustainable 
Development Strategy commitments that have 
been completed from 1998 to 1999. Ninety-nine 
percent of our SDS commitments are either com- 
plete or under way. 
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STRONG FOUNDATION FOR THE SECTOR 


AND RURAL peste 
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Business Line Objective 


To work with industry, the provinces and other partners to enhance the sector’s 
economic viability, while strengthening opportunities for rural community economic 
development. 


Our three Key Result Areas for this business line are: Policy Framework 
(Stabilization of Farm Incomes and Risk Management; Renewed Adaptation Strat- 
egy; Market Regulation; Policy Development and Analysis), Rural Economies, 
and Co-operatives. 


$29,435 s908 EXPENDITURES BY KEY 
RESULT AREAS ($000s) 


fi Policy Framework 


M Rural Economies 


$1,488,918 


™ Co-operatives 


STRATEGIC PARTNERS 
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STABILIZATION OF FARM INCOMES AND RISK MANAGEMENT 


Our Strategies 


* Collaborate with the provinces and other 
partners to deliver safety net programs | 1999-2000 Improved stability 


and long-term agreements. EXPECTED of farm income. 


RESULT 


Performance Highlights 


* In delivering a national income disaster program in four provinces, AAFC provided 
assistance in the amount of $533 million to 25,872 producers. For more information, 


visit http://www.agr.ca/cb/news/2000/n00706ae.html! . 


* AAFC negotiated a long-term federal-provincial safety net agreement which included 
$665 million for core programs and up to $435 million per year for an income disas- 


ter program. For more details visit http://www.agr.ca/cb/news/2000/n00705ce.htm! . 


* As a result of the introduction of the income disaster program, producer incomes 
were stabilized at 70% of their gross operating margin in previous years. 


Performance Indicators 


* By looking at the realized net REDUCTION IN FARM INCOME VARIATION 
income of producers annually, Peete oF om eeaina aie Incantation reams 
AAFC can conclude that safety 4 
net program participants had less 
variation in farm income. 3 

2 
1 
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CLIENT SATISFACTION REGARDING 


In terms of client satisfaction with 
service delivery of NISA, the follow- NISA SERVICE LEVELS 
ing graph illustrates the results of a 13% 
June 1999 survey where respondents Wy) 
were asked ‘Based on i experi- pea M@ Excellent 
ences, how would you rate the over- 7% BY Very Good 
all quality of the service you receive BB Good 
from the NISA Administration?” A% mm average 
Thus, 80% of clients rated NISA serv- 1% WH Fair 
ice delivery as good or better. HI Poor 

8% No Response 


29% 
Source: June 1999 AAFC Survey 


RENEWED ADAPTATION STRATEGY 


Our Strategies 


Increased rate of 
adaptation by the agri- 
culture and agri-food 
sector to respond to 
changes in markets, 
technology, etc. 


Provide adaptation programs to enable 
the agriculture and agri-food sector to 
make adjustments due to the effects of 
global impacts. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


Implemented Canadian Adaptation and Rural Development’s (CARD) renewed set of adaptation 
programs focussing on six priority areas (innovation, capturing market opportunities, environmen- 
tal sustainability, food safety and quality, rural development, human resource capacity building). 


Developed CARD II performance management framework to provide stakeholders (industry and 
provinces) with a framework for planning and measuring adaptation efforts. 


Implemented a project database to reflect CARD II priority reporting requirements. CARD will 
focus on collecting information by priority area to assess CARD’s accomplishments. 


The Auditor General cited the new governance arrangement under CARD as a good example for 
other departments to consider for third party service delivery arrangements. 
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Performance Indicator 


* In 1999-2000, an estimated 50% of 
participants in CARD programs adopted 
new practices and technologies. 


ADOPTION ON PROJECTS SPONSORED 
UNDER ADAPTATION PROGRAMS 
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DEVELOPMENT OF AGRICULTURAL/RURAL ECONOMIES 


Our Strategies 


* Identify and implement the departmen- 
tal contribution to the cross-government 
Canadian Rural Partnership Initiative; and 

* Increase the understanding and adoption 
of value-added production and agricul- 
tural diversification among producers in 
the Prairies and the capacity of prairie 
clients to plan, implement and manage 
sustainable development. 


Departmental policies, 
programs and services 
that are more targeted 
to the needs of rural 
Canadians. Strategies 
and implementation 
plans supporting prairie 
clients in building the 
capacity for rural growth. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


* Concerted application of the “Rural Lens” to departmental programs and services has 
raised the level of awareness of rural concerns within the Department. A check list of 
key questions for policy/decision makers now ensures rural needs are met. For more 


details, visit http:/Awww.rural.gc.ca/checklist_e.htm . 


* Continued emphasis on value-added production and diversification through fact sheets, 
evaluations, partnerships (e.g., sea buckthorn growers guide, evaluations of fruit pro- 
duction, development of mechanized harvesting equipment in collaboration with the 


University of Saskatchewan). 


* Development of a Geographic Information System (GIS) to provide the necessary 
infrastructure to collect, link and deliver both private and public spatial data that will be 
of economic and social value to both government and communities. 


Performance Indicator 


Performance measures are currently being developed. 
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MARKET REGULATION 


Our Strategies 


¢ Work with industry to develop new grain 
reform legislation; and 

¢ Assist the supply management industries 
(dairy, poultry) in responding to new chal- 
lenges in domestic and export market- 
place. 


A market regulation 
strategy that improves 
industry growth, com- 
petitiveness and 
self-reliance. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


* Developed a grain handling and transportation reform package through Government discussions in 
areas where industry consensus was not reached. For more information, visit http://www.agr.ca/cb/ 
news/2000/n00629ae.html . 


* Approved regulations to establish a Canadian Wheat Board contingency fund. For more informa- 
tion, visit http:/Awww.agr.ca/cb/news/1997/n70925ae.html . 


« Assisted the supply management industries in responding to new challenges through the provision 
of internal policy development and analysis. 


* Provided direction on regulatory changes needed to bring the sector’s export programs and policies 
into compliance with the WTO ruling. 


Performance Indicator 


¢ Currently being developed but may include assessing the productivity gains actually achieved over 
time. 


POLICY DEVELOPMENT AND ANALYSIS 


Our Strategies 


- Provide relevant and timely economic A business climate that 
information and advice on the agri-food | 1999-2000 fosters industry competitive- 
sector and public policy. EXPECTED ness and self-reliance, while 

RESULT ensuring environmental and 
social sustainability. 


1999-2000 Performance Highlights 


* Our efforts enhanced AAFC’s capacity to conduct research and analysis on the fundamental forces 
of change facing the sector by strengthening the policy linkages with the external policy commu- 
nity, universities and other government departments. Through co-operative working relationships 
with internal and external institutions, AAFC has extended the range of economic analysis avail- 
able to the Department. 
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* Working in collaboration with federal and provincial governments and industry, we: 

* Developed the Agricultural Market Database aimed at promoting a better understanding 
among trade negotiators and agricultural policy advisors of the level and nature of market 
access barriers across countries and commodities; 

* Identified new environmental indicators to support the Kyoto commitments, emphasizing 
the leading-edge nature of these in comparison with other countries; 

* Developed a program of attitudinal research to complement traditional economic analysis, 
and assess producer needs and expectations with respect to agricultural policies and 
programs; 

+ Assisted Department of Indian Affairs and Northern Development negotiators to complete 
self-government agreements-in-principle with the Meadow Lake Tribal Council in Saskatchewan 
and the Sioux Valley Dakota Nation in Manitoba; and 

* Initiated the development of a departmental Aboriginal Strategy. 


Performance Indicator 


* We have no method at this time to accurately assess the impact of knowledge on the agriculture 
and agri-food sector’s productivity. 


CO-OPERATIVES 


Our Strategies 


«+ Promote the use of co-operatives in 


* Establish a policy framework for the de- 


Federal policies and 
programs that facilitate 
the development of 
co-operatives. 


1999-2000 
EXPECTED 
RESULT 


addressing economic and social chal- 
lenges faced by all Canadians; and 


velopment of co-operatives. 


1999-2000 Performance Highlights 


The Canada Co-operative Act was adopted and came into effect December 1999. For details, visit 
http://www.agr.ca/policy/coop/amnact_e.htm . 


Through publications such as The Health Care Co-operative Start-up Guide and active participation 
in federal/provincial conferences, AAFC raised awareness of the potential contribution of the co- 
operative option in addressing economic and social challenges faced by Canadians. 


Working in partnership with the Canadian Co-operative Association, the Conseil Canadien de la 
Coopération and provincial governments, AAFC produced an information kit on co-operatives and 
made these kits available through the Canada Business Service Centre, http://www.cbsc.org/english/ 
and the co-operatives Web site, http://www.agr.ca/policy/coop/contents.html . 


Performance Indicator 


Performance measures are currently being developed. 
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CANADIAN RURAL 
PARTNERSHIP (CRP) 
INITIATIVE 


Objective 


To lead and co-ordinate government-wide rural policy development and implementation 
and to respond to the challenges and issues of rural Canadians through partnership initia- 
tives among federal departments and agencies, other levels of government and rural 
stakeholders. 


Operating Environment 


The Minister of Agriculture and Agri-Food, Lyle Vanclief, is also the Minister Co-ordinating 
Rural Affairs. As such, he leads the government-wide Canadian Rural Partnership (CRP) 
initiative in addition to advocating for Canadians living in rural areas under AAFC’s 
mandate as a department. On August 3, 1999, Andy Mitchell was appointed Secretary of 
State for Rural Development, further reflecting the government’s commitment to rural 
Canadians. 


The CRP is the Government of Canada’s commitment to increase opportunities for rural 
Canadians and to adapt its programs to reflect rural realities. The success of this initiative 
is dependent on the Government's ability to work across departments and agencies, to 
listen and respond to rural Canadians’ needs and concerns, and to provide rural Canadians 
with better access to federal programs, services and information. In addition, its success is 
dependent on the application of a “Rural Lens” to federal policies, programs and services to 
ensure that their impact on rural communities is taken into consideration, thereby paving 
the way for rural Canadians to take advantage of opportunities and fostering stronger rural 
communities. 


The cornerstone of this rural initiative has been the development and implementation of a 
Federal Framework for Action in Rural Canada, which reflects rural Canadians’ vision for 
their communities and lists 11 priority action areas for federal initiatives resulting from the 
Rural Dialogue in 1998. 


STRATEGIC PARTNERS 


| DEPARTMENTAL EXTERNAL 
¢ Policy Branch ¢ 28 Federal 
Government 


Departments and 
Agencies forming 
the Interdepartmental 
Working Group on 
Rural 

¢ Rural teams of federal, 
provincial, territorial 
and non-governmental 
representatives 
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PAR i REVIEW 


CANADIAN RURAL PARTNERSHIP INITIATIVE 


Our Strategies 


Better policy and program 
decisions at the national 
and regional level with the 
input of rural Canadians. 
Increased awareness of 
and equitable access to 


* Develop a cross-departmental strategic 
action plan; 

* Apply the “Rural Lens” to new and re- 
newed federal policies, programs and 
services; 

* Implement partnership initiatives; 

* Test new community development ap- 


1999-2000 
EXPECTED 
RESULT 


proaches through pilot projects; federal programs and 
+ Undertake information outreach activities; services by rural 
and . Canadians. 
* Improve information knowledge across 
government. 


1999-2000 Performance Highlights 


* The level of awareness of rural issues has increased within the federal government through the 
jus pocenm sh of the “Rural Lens.” For example, this has been reflected in: 
$90 million over five years for the Community Futures Program; 
* $400 million to help prairie grain producers and their families; a $2.6 billion infrastructure 
program over six years, of which a significant portion will be used in rural Canada; 
* 71 Canadian Rural Partnership Pilot Projects approved across the country in 1999-2000; 
* 110 Service Canada Access Centres Pilot Projects, of which 93 are in rural Canada. 


* Federal government responsiveness to rural citizens’ concerns and issues identified through the 

Rural Dialogue has improved, as demonstrated by the following government actions: 

* Federal Framework for Action in Rural Canada; 

* Appointment of Andy Mitchell as Secretary of State for Rural Development; 

* Continuation of the Rural Dialogue nationally and regionally; 

* Ongoing outreach activities, including having the Rural Fairs and Exhibits Program visit 87 
venues and reach 1 million Canadians; 

* Publication and distribution of 1.2 million copies of Your Guide to Government of Canada 
Programs. 


Performance Indicators 


* Level of federal awareness of rural issues as expressed through the application of the “Rural 
Lens” to federal actions. 

* Level of federal responsiveness, through ongoing dialogue, to rural citizens’ concerns and issues. 

* As part of the CRP initiative, we are establishing a system to measure and report performance on 
federal rural initiatives. 


For more information on Canadian Rural Partnership Initiatives, 


visit http://www.rural.ge.ca 
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SOUND DEPARTMENTAL MANAGEMENT ibe 
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Business Line Objective 


To be the best performing organization in the Public Service of Canada. 


Our four Key Result Areas for this business line are: Creating Shared Departmen- 
tal Direction, Fostering a Motivated, Representative and High Performance Work 
Force, Having the Right Tools and a Supportive Work Environment, and 
Encouraging Continuous Improvement. 


Operating Environment 


* AAFC is a government department with over 5,500 
employees situated across the country, who work 
in a variety of areas including providing quality serv- 
ice delivery and programs to the agriculture and 
agri-food sector. 


AGRI-INFO 


AAFC employs a core work 
force of. 5,500 employees 
including research scientists, 
technicians, field workers, 
economists, commerce officers 
and administrative staff. 


* As one of many corporate initiatives, AAFC has 
agreed to be a Treasury Board pilot department 
under Results for Canadians: A Management 
Framework for the Government of Canada. Mod- 
ernized Comptrollership is aimed at fostering a 
results-based management regime based on lead- 
ership and values, well-defined standards, and 
sound risk management with the right systems in 
place to ensure optimum decision making. 


« AAFC’s corporate plans have a three-year planning 
horizon, and for many of our commitments we are 
just completing and reporting on the first stages of 
the three-year plan. 


CREATING SHARED DEPARTMENTAL DIRECTION 


Our Strategies 


a om ea AAFC is 
* To improve communication between 
management and staff to ensure acohe- | 1999-2000 MSaere 
sive vision is being shared throughout the EXPECTED RE Simin 
Department. RESULT organization 
in the Public 
Service of 
Canada. 


1999-2000 Performance Highlights 


* Over 1,050 employees engaged in discussions at Regional Departmental Management Meet- 
ings held in Prince Edward Island, Manitoba, and Quebec to ensure that a consistent cohe- 
sive message of the Department's direction was shared and in place to endure over time. 
Evaluations and positive feedback from the meetings have led to placing a greater emphasis 
on the importance of increased internal communication of the departmental direction. 


Renae. Renn ee SHARED DEPARTMENTAL DIRECTION 


* Graph reflects aggregated survey results 


* A survey of the Department's employees, 
conducted in 1998, revealed that 64% of | ©% 
employees understood the Department’s We 
direction. In 1999, 73% of employees un- | &% 
derstood the direction of the Department, | 0% 


representing almost a 10% increase. % 
DW 


vu 
Wh 
0% 


AAFC-1998  AAFC-1999 Public Service 
Survey 1999 


FOSTERING A MOTIVATED, REPRESENTATIVE 
AND HIGH PERFORMANCE WORK FORCE 


Our Strategies 


AAFC is an employer 


* Implement a diversity management plan to 
ensure that AAFC has a work force that 
is representative of the Canadian labour 
force; and 

* Develop a human resources strategy that 
includes career planning, employee learn- 
ing, and language training. 


1999-2000 
EXPECTED 
RESULT 


work force aligned to 
meet its business 
needs. 


1999-2000 Performance Highlights 


* A representative census initiative was successfully completed in early 2000 with over 90% of all 
our employees responding. As a result, we now have a more accurate picture of the representa- 
tiveness of our work force. The representation levels in three of the four employment equity groups 
(persons with disabilities, Aboriginal peoples, visible minorities) are almost double that which was 
reported in March 1999. In addition, due to recent recruitment efforts, AAFC has met, and in some 
cases exceeded, our first year targets toward a more inclusive work force. 


* AAFC met its commitments in career planning and the Department's investment in learning. The 
next step is to build upon our initial efforts. Although we have allocated resources to train our staff 
and foster continuous learning, we must expand on this by better aligning our training and develop- 
ment expenditures with anticipated future needs of the Department. 
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of choice. AAFC has a 


Apical LoL MOTIVATED, HIGH PERFORMANCE 
* Eighty-eight per cent of AAFC employees WORK FORCE 
expressed the view in the Public Service * Graph reflects aggregated survey results 
Employee Survey that every individual, 100% 
regardless of race, colour, gender or dis- 


AAFC-1999 Public Service 
Survey 1999 


i 
ability, is accepted as an equal member of | 80% 
their work team. Moreover, 82% of the | 
Department’s employees responded in a | 60% 
way that suggests a motivated, high per- | 
formance work force, compared to a 76% =| 40% 
response across the Public Service. | 

| 20% 

| 0% 

| 

| 

: 


HAVING THE RIGHT TOOLS AND A 
SUPPORTIVE WORK ENVIRONMENT 


Our Strategies 


« Prepare the systems infrastructure and 
facilities for Y2K; 

* Plan to increase single-window access to 
AAFC information; and 

* Carry out Modernized Comptrollership 
practices. 


The right information 
in a timely manner. 
A supportive work 
environment. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


¢« The Y2K strategy was on target and well under budget. The project went above and beyond the 
Department's goal of having all critical equipment ready for the Y2K roll over. AAFC delivered our 
services efficiently and effectively to Canadians without any major complications. 


¢ Part of the Modernized Comptrollership initiative included a Y2K strategy that led to implementing 
Saturn, a financial and materiel management system, to resolve Y2K issues with the existing sys- 
tem, to replace six financial and materiel management systems, and to provide the capability to 
meet the requirements of the Financial Information Strategy (FIS). This change resulted in more 
effective service to Canadians. 


¢ Other components of the Modernized Comptrollership initiative include the development of an 
integrated Management Information System that would allow managers to make more informed 
decisions on a variety of issues. This strategy envisions linking our two major information systems 
(PeopleSoft and Saturn) to capture a more accurate view of the Department’s performance on issues 
such as the level of investment in employee learning. 


* We arranged Web site access to increase Canadians’ availability to AAFC information and reports. 
The Department’s internal Web site has undergone a major redesign and activity on the site has 
grown to over 325,000 users per month, compared to 212,000 users per month at this time last year. 
Of the 600 agriculture producers who were interviewed to provide feedback on the Web site, AAFC’s 
site was rated the second most popular site in Canada after Yahoo. 
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Performance Indicator RIGHT TOOLS AND SUPPORTIVE ENVIRONMENT 


Eidin tiie 1998 survey of the Depart- 100% * Graph reflects aggregated survey results 


ment’'s employees, only 62% of employ- 
ees reported that they had the right tools 80% 
and resources to do their job effectively. 
However, considerable improvements in 60% 
this area (82%) occurred by our 1999 
survey, and we anticipate even more 40% 
enhancement to Information Manage- 
ment/Information Technology (IM/IT) 20% 
systems in the future. 


0% 


AAFC-1998  AAFC-1999 Public Service 


Survey 1999 


ENCOURAGING CONTINUOUS IMPROVEMENT 


Our Strategies 


Implement a Performance Measurement 
Strategy to allow the Department to track 
its performance in several areas on an on- 
going basis; 

Respond to areas of improvement identi- 
fied by AAFC employees in the Public 
Service Employee Survey; and 

Seek ongoing input from AAFC’s stake- 
holders and clients. 


Improve management 
practices by responding 
to employee feedback. 


1999-2000 
EXPECTED 
RESULT 


1999-2000 Performance Highlights 


Our Performance Measurement Strategy included the development of 15 performance indicators by an 
intra-departmental team working horizontally across the Department. Our Web-based Management In- 
formation System, Enterprise, also was implemented and permits improved reporting. 

AAFC sought input from stakeholders from across Canada on our draft business plans. 

Nineteen corporate audits, evaluations and other reviews were initiated in order to identify opportunities 
for improving departmental programs, policies and systems. 

An inter-branch committee consulted with employees across the country and developed a proposed 
action plan to address concerns raised in the Public Service Employee Survey. This was presented to 
senior management in March for discussion and decision. Follow-up and implementation have begun. 


CONTINUOUS IMPROVEMENT 


* Graph reflects aggregated survey results 


° 80% 

Performance Indicator an 80% 

60% 70% 
* In response to a departmental survey in z 62% 
1998, 62% of AAFC employees indicated 50% 
that the department supported continuous 40% 
improvement. A year later, the response 30% 
increased to 80% of employees, surpass- 20% 
ing the Public Service average of 70%. 10% 
0% 
AAFC-1998 AAFC-1999 Public Service 


Survey 1999 
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FINANCIAL INFORMATION 


1999-2000 AAFC DEPARTMENTAL 
PERFORMANCE REPORT 


FINANCIAL INFORMATION 


Table 1. 
Table 2. 
Table 3. 
Table 4. 
Table 5. 
Table 6. 
Table 7. 
Table 8. 
Table 9. 
Table 10. 


Summary of Voted Appropriations 

Comparison ot Total Planned Spending to Actual Spending 

Historical Comparison of Total Planned Spending to Actual Spending 
Respendable Revenues 

Non-Respendable Revenues 

Statutory Payments 

Transfer Payments 

Capital Projects by Business Line 

Canadian Grain Commission Revolving Fund 

Canadian Pari-Mutuel Agency Revolving Fund 


SUPPLEMENTARY INFORMATION 


* (Canadian Pari-Mutuel Agency 49 
¢ (Canadian Grain Commission 52 
¢ National Farm Products Council 56 


CONSOLIDATED REPORTING 
¢ Sustainable Development Strategy 60 


STATUTORY ANNUAL REPORTS 


¢ Farm Income Protection Act 63 
¢ Agricultural Marketing Programs Act 12 
¢ Farm Improvement and Marketing Cooperatives Loans Act 74 
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NOTE: The figures in the following set of tables have been rounded to the nearest millions of dollars. For this 
reason, figures which cannot be listed in millions of dollars are shown as 0.0. 


FINANCIAL TABLE 1. Summary of Voted Appropriations 


Financial Requirements by Authority ($ Millions) 


Vote Agriculture and Agri-Food Program 


Operating Expenditures 
Capital Expenditures 
10 Grants and Contributions 
(S) Grants to agencies established under the 
Farm Products Agencies Act 
(S) Payments in connection with the 
Agricultural Marketing Programs Act 
(S) Loan Guaranties under the 
Farm Improvement and Marketing Cooperatives Loans Act 
(S) Payments in connection with the 
Farm Income Protection Act - Transition Program for Red Meats 
(S) Payments in connection with the 
Farm Income Protection Act - Agri-Food Innovation Program 
(S) Payments in connection with the Farm Income Protection Act - 
Crop Insurance Program 
(S) Payments in connection with the Farm Income Protection Act - 
Canada/Nova Scotia Apple Industry Development Fund 
(S) Payments in connection with the Farm Income Protection Act - 
1994 New Brunswick Debt Refinancing Program 
(S) Payments in connection with the Farm Income Protection Act - 
Net Income Stabilization Account 
(S) Payments in connection with the Farm Income Protection Act - 
Safety Net Companion Programs 
(S) Payments in connection with the Farm Income Protection Act - 
Crops Sector Companion Program 
(S) Payments in connection with the Farm Income Protection Act - 
Gross Revenue Insurance Program 


won — 


) 
) Contributions to employee benefit plans 
) Spending of proceeds from the disposal of surplus Crown Assets 
) Collection Agency Fees 
) Court Awards 

) | Canadian Grain Commission Revolving Fund 

) | Canadian Pari-Mutuel Agency Revolving Fund 


TOTAL DEPARTMENT 


Planned 
Spending 


369.7 
28.8 
764.1 
0.2 


65.5 


212.6 


Minister of Agricuture and Agri-Food - salary and motor car allowance 0.0 


45.8 


| 1999-2000 


Total 
Authorities 


482.1 
29.2 
1,033.3 


0.6 


28.8 


ZT 


0.1 
0.1 
52.8 
4.1 
0.3 
13.5 
2.8 


2,277.4 


Actual 


ZAT.o 


0.1 


0.0 
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SUPPLEMENTARY INFORMATION 


Our Commitment to Canadians 


The Canadian Pari-Mutuel Agency (CPMA) is working to protect the wagering 
public against fraudulent practices by ensuring the integrity of pari-mutuel 
betting and providing efficient and effective pari-mutuel supervision with the 
resource level of the federal levy. The CMPA also helps maintain the viability of 
the Canadian racing industry by providing and promoting surveillance programs 
that contribute to the positive image of racing. 


DID YOU KNOW? 


* There are 85 race tracks across Canada. 
* The greatest part of every dollar bet through 
pari-mutuel betting is returned to the winning betters. 


@ Winning betters (majority) 

@ Track commission (% varies by provinces) 
@ Provincial tax (% varies by provinces) 

@ Federal levy (0.8%) 


* The core activities of the CPMA are pari-mutuel 
Supervision, drug research and control, video race 
patrol and photo finish. 


Operating Environment 


The CPMA is a Special Operating Agency accountable to the Minister of AAFC 
through the Assistant Deputy Minister, Corporate Services Branch. The CPMA is a 
full cost-recovery operation which derives its revenues from a levy against each 
dollar wagered on horse races in Canada, meaning that there is no cost to the 
taxpayers. The current levy is set at 0.8% on all wagers. 


The level of delivery of CPMA’s activities is directly affected by the level of wager- 
ing by the public. A fall in bets denotes a reduction in the Agency’s revenue. His- 
torically, in times of economic downturn, there has been a downward trend in bet- 
ting activity. A further drop in the Canadian dollar could result in more top Cana- 
dian horses racing in the United States. Another pressure affecting the Agency has 
been the introduction of new forms of gambling (e.g., casinos and video lottery 
terminals). This has resulted in a drop in the gross amounts of bets on horse 
racing, see the following chart. 
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HORSE WAGERING IN CANADA (GROSS) 
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YEAR 


Globalization of racing via satellite transmissions (Internet, dedicated TV channel) and cross bor- 
der betting has necessitated the need for the Agency to consider proposing an amendment to the 
Canadian Criminal Code to allow for full betting service at home. As well, the Agency, in consulta- 
tion with industry, is reviewing other aspects of Internet betting. These measures are necessary if 
Canada is to remain competitive in the gaming revenue market. 


STRATEGIC PARTNERS 


cL DEPARTMENTAL ia EXTERNAL aa 
| ¢ AAFC ¢ Wagering Public 


¢ Department of Justice | © Racing Industry 
Canada ¢ Provincial Racing 
* Canadian Food Inspection | Commissions 
Agency (Laboratory Services) | ¢ Provincial Ministries of 
| 


| © Standards Council of Finance 
| Canada | © Service Companies/ 
Laboratories 


REGU LATION A regulatory framework 


Our Strategies which will ensure the 
best standards for public 
protection and industry 
integrity in both the domestic 
and foreign markets where 
globalization and technology 
advancements are providing 
new opportunities and 
challenges. 


e Review and draft amendments to 
current regulations; and 

¢ Consult with relevant stakeholders 
regarding proposed regulatory amend- 
ments. 


1999-2000 
EXPECTED 
RESULT 
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1999-2000 Performance Highlights 


« A review of current regulations has been completed; 

* Proposed amendments to the Pari-Mutuel Betting Supervision Regulations have been drafted; 

+ Preliminary consultations with the Department of Justice and provincial and industry stakeholders 
have been initiated; and 

+ Proposed regulatory amendments were discussed with the racing industry at the Annual CPMA- 
Industry Workshop in April 2000. 


Performance Indicators 


* Feedback from consultations with the racing industry and the Provincial Racing Commissions on 
proposals for a regulatory framework was an excellent indicator of performance that the Agency 
was addressing the major concerns of the Canadian racing industry. 

* Overall acceptance of regulatory changes by the wagering public indicated approval of CPMA’s 
decisions. 

* The endorsement of the federal-provincial-territorial justice ministers to include the Criminal 
Code provisions relating to Internet gambling and pari-mutuel betting in the Terms of Reference, 
approved in December 1999, for an official Working Group to review the issue and to report to 
the Deputy Ministers in the fall of 2000, supports proposed regulatory amendments by the Agency. 

* Compliance with Privy Council Office — Justice’s criteria with respect to the drafting of regula- 
tory amendments. 

* Publication of regulatory amendments to the Pari-Mutuel Betting Supervision Regulations, 
Part V — Drug Control Surveillance Program in Part II of the Canada Gazette, on April 26, 2000. 
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CANADIAN GRAIN COMMISSION 
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The Canadian Grain Commission (CGC) is the pivotal federal agency in 
Canada’s unique grain quality system. This system is responsible for delivering 
grain that is prized internationally for its reliability, consistency, safety and qual- 
ity, thereby enhancing the competitiveness of the Canadian grain industry. 


The CGC’s mandate, as set out in the Canada Grain Act, is to, in the interests of 
producers, establish and maintain standards of quality for Canadian grain and 
regulate grain handling in Canada, to ensure a dependable commodity for 
domestic and export markets. To fulfill its mandate, the CGC has identified seven 
key commitment areas. Results achieved under each of these areas over the 
1999-2000 fiscal year are outlined below. 


KEY COMMITMENT AREAS _| Key RESULTS 


* Submitted and received approval for our 
Formalize the separate reporting sta- | first Planning, Reporting and Accountabil- 
tus for the CGC’s accountability to | ity Structure (PRAS). 
Parliament. | ¢ Submitted our first Report on Plans and 
| 
| 


SEPARATE REPORTING STATUS 


Priorities (RPP). 


GRAIN QUALITY STANDARDS | ¢ Staffing is under way to implement a na- 


Maximize the value of our work in tional inspection monitoring system. 

setting and maintaining standards for * Initiated ISO registration of identified serv- 

grain quality and safety. ices. Registration is expected before the 
end of 2000. 


* Conducted statistical studies to understand 

the variability inherent in grading factors 

that are visually assessed. 

| ¢ Collaborated with AAFC scientists on im- 
proving and developing testing for evalu- 
ating new grain varieties. 

* Rationalized primary and export standards 
to move toward a single standard system. 


Canadian Grain Commission (CGC) 


KEY COMMITMENT AREAS 


KEY RESULTS 


GRAIN QUALITY AND QUANTITY 
SERVICES 

Adapt activities and adjust services 
to meet changing customer needs 
and technologies. 


Maintain a co-operative relationship 
with the grain industry for quality as- 
surance services. 


MARKET SUPPORT 

Continue market support activities to 
reinforce Canada’s reputation in world 
grain markets. 


Enhance and strengthen customer 
service. 


COMMUNICATION 

Enhance awareness and understand- 
ing among producers and the indus- 
try of end use quality issues. 


Consulted with the industry to determine if cen- 
tralizing inward inspection operations in the 
major ports would allow for cost savings. It was 
determined that centralized inward inspection 
is not feasible at this time. 

Improved the efficiency of outward services at 
terminal elevators in port cities by matching 
staff with client demands. 

Examined the feasibility of opening Service 
Centres in Swift Current, Saskatchewan, and 
Grande Prairie, Alberta. 

Prepared to implement protein testing as a 
component of the provisions for Subject to In- 
spector’s Grade and Dockage. 

Developed appeal mechanism for protein ap- 
plied to wheat on receipt at terminal elevators. 


Continued working with industry and the CWB 
to identify a system through which reliance on 
kernel visual distinguishability (KVD) can be 
reduced while maintaining an effective segre- 
gation system. 

Developed guidelines for an Identity Preserved 
system framework. 


Continued to provide soybean shippers a CGC 
monitoring and documentation system to 
strengthen buyer confidence in Canada’s abil- 
ity to provide shipments of non-GM (geneti- 
cally modified) soybeans. 


Worked with the CWB and grain handling com- 
panies to improve services. 

Continued to meet with terminal and transfer 
elevator managers and operating staff to 
identify changes in operating procedures and 
to discuss operation concerns. 


Continued to provide a complaint mechanism 
to producers, the industry and stakeholders. 
Expanded media relations efforts related to 
producer and industry understanding of the 
quality assurance system. 
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Canadian Grain Commission (CGC) 


KEY COMMITMENT AREAS 


LEGISLATION AND REGULATION 
Increase industry responsibility by 
adjusting regulatory activities and 
eliminating outdated regulations, pro- 
vided we have the support of the 
industry. 


GRAIN RESEARCH AND 
TECHNOLOGY 

Maintain a leading edge on new grain 
research and information technology. 
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KEY RESULTS 


* Transferred the CGC’s supervisory authority 
over the Winnipeg Commodity Exchange to the 
Manitoba Government. 

¢« A comprehensive review of the Canada Grain 
Act has not yet been started. 

* Made amendments to the Canada Grain Act 
to establish the Special Crops Insurance Pro- 
gram, but consultation with producers indicated 
insufficient support for this program to be im- 
plemented. 


* Contributed to the development of Automated 
Quality Testing (AQT) methodologies. 

¢ Monitored developments in the field of geneti- 
cally modified organisms to ensure that qual- 
ity control challenges resulting from those de- 
velopments are addressed, that we collaborate 
in related industry initiatives, and that we can 
respond to the service needs of the grain in- 
dustry. 

* Ensured all systems and infrastructure were 
Year 2000 compliant by April 1999. 


Canadian Grain Commission (CGC) 


CANADIAN GRAIN COMMISSION REVOLVING FUND ($ Millions) 


Planned Total 
Actual Actual Spending Authorities Actual 
1997-98 1998-99 1999-00 1999-00 1999-00 
Revenues Dio 42.5 46.2 46.2 68.0 
Expenditures 55.8 53.6 54.0 54.0 56.3 
Profit (Loss) 1.5 (11.1) (7.8) (7.8) 11.7 
Add items not requiring 
the use of funds 
Depreciation ee 5 cist iPr yey 
Change in working capital 0.8 6.9 0.6 0.6 (10.7) 
Investing Activities: 
Acquisition of Depreciable Assets (1-9) (0.7) (2.0) (2.0) (1.6) 
Cash Surplus (requirement) Zc (3.4) (7.5) (7.5) 0.5 
Authority Balance 17.1 1S (6.4) (6.4) 14.2 


Notes: 
A “line of credit” of $12 million was approved as the maximum amount that may be drawn from the CRF at any time. 
Figures for 1998-99 and 1999-2000 are audited. 


The CGC was recently added to Schedule |.1 of the Financial Administration Act, formalizing the arm’s length relationship 
between the CGC and AAFC. The CGC now has a separate Vote in the Estimates and has begun to submit its own 
Parliamentary reports. 
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The National Farm Products Council (NFPC) is a portfolio agency reporting 
directly to the Minister of AAFC. It currently has nine members, including a full- 
time Chairperson. The Council is supported by a full-time staff of fourteen. 


As called for in the Farm Products Agencies Act (FPAA), the Council was cre- 
ated in 1972 to oversee the national, orderly marketing systems for Canadian 
farm products, except for dairy and wheat. In 1993, the FPAA was amended and 
the Council was mandated to oversee the creation and operation of national 
promotion-research agencies for farm products. 


The Council’s main function is to ensure that the orderly marketing systems 
work in the balanced interests of everyone involved, from producers to 
processors and further processors through to consumers. There are currently 
four national agencies that have been established under the Act to administer 
the marketing plans for their commodities. They are the Canadian Egg Market- 
ing Agency (1972), the Canadian Turkey Marketing Agency (1974), Chicken 
Farmers of Canada (1978), and the Canadian Broiler Hatching Egg Marketing 
Agency (1986). 


The Council’s mandate, as defined by the Farm Products Agencies Acct, is: 


¢ To advise the Minister of AAFC on all matters relating to the agencies estab- 
lished under the FPAA, with a view to maintaining and promoting an efficient 
and competitive agricultural industry; 


¢ To review the operations of agencies with a view to ensuring that they carry 
out their operations in accordance with their objects; 


* To work with agencies in promoting more effective marketing of farm prod- 
ucts in inter-provincial and export trade, and in the case of promotion re- 
search agencies, in promoting such marketing in import trade and in con- 
nection with research and promotion activities relating to farm products; and 


* To consult on a continuing basis with the governments of all provinces hav- 
ing an interest in the establishment or the exercise of the powers of any one 
or more of the agencies under the FPAA. 


The Council also has responsibility for the administration of the Agricultural 
Products Marketing Act (APMA). The APMA allows delegation of federal au- 
thority over the marketing of agricultural products in interprovincial and export 
trade to provincial marketing boards, if those boards have the authority to regu- 
late the marketing of those products within their own province. 


The following describes the Council's strategic initiatives for the fiscal year 1999- 
2000. A comprehensive report on these activities can be found in the National 
Farm Products Council’s 1999 Annual Review. 


Cynthia Currie 
Chairperson 


National Farm Products Council (NFPC) 


STRATEGIC INITIATIVES FOR 1999-2000 


Promote export awareness and readiness in the poultry and egg industries and facilitate 
longer term development of an Export Marketing Strategy. 


* Council organized the first ever Canadian Poultry Meat Export Awareness Mission to Shang- 
hai, Hong Kong, Seoul, Tokyo and Osaka from September 22 to October 8, 1999. 

* The 15-person mission was led by Council Chairperson, Cynthia Currie, and included produc- 
ers, processors, further processors and brokers. 

* The mission fully accomplished its two goals: to assess the potential of these Asian markets 
for expanded sales of Canadian poultry meat products (chicken and turkey); and to commu- 
nicate the findings to the Canadian poultry meat industry. 

* The mission gathered extensive information on poultry meat markets in these countries. A 
report of its findings was prepared in English and French and was circulated to the industry, 
provincial and territorial governments and to the companies visited in Asia. The report was 
also posted on the Council’s Web site along with detailed market reports on each of the four 
countries. 

* Following the mission, a working group of industry participants was established. Several 
projects are currently being developed by the working group. As well, a targeted approach to 
exports, for the sector, is being discussed. 


Develop revised federal-provincial-territorial agreements for all four poultry and egg 
agencies. 


* The Council is a member of the National Association of Agri-Food Supervisory Agencies 
(NAASA) which comprises the 11 provincial and territorial government agri-food supervisory 
bodies and the NFPC. In 1998, federal, provincial and territorial ministers of agriculture di- 
rected NAASA to review and re-structure the existing federal-provincial-territorial agreements 
for the poultry and egg sectors to strengthen the legal framework of the systems and allow the 
agencies to be more responsive to changing market conditions. 

* During 1999-2000, the Council played a leadership role in co-ordinating the efforts of the 
NAASA to develop new agreements in concert with working groups established within each 
agency. 


Monitor and advise the Minister on trade policy issues of concern to the poultry industry 
and facilitate industry discussions on development of a position for the next round of 
WTO negotiations on trade in agriculture. 


* Throughout the year, the Council provided the Minister with advice as Canada developed its 
WTO negotiating position on agriculture, peaking with November preparations for the Seattle 
ministerial meeting. 

* The Council is a member of the Management Board of Team Canada Inc. and actively par- 
ticipates in Team Canada Inc. initiatives for the benefit of the poultry and egg industries. 

* In May 1999, the Council hosted a special meeting of poultry and egg industry stakeholders 
with James Schroeder, Deputy Secretary of Farm and Foreign Agricultural Services, U.S. 
Department of Agriculture. 

* In November 1999, the Council organized a meeting of poultry and egg industry stakeholders 
to discuss with federal government trade officials, the WTO's decision on Canada's dairy 
export programs. 
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National Farm Products Council (NFPC) 


Facilitate resolution of disputes within the poultry and egg industries. 


* In July 1999, the Council held a formal hearing into a complaint filed by the Ontario Broiler 
Hatching Egg and Chick Commission against the Canadian Broiler Hatching Egg Marketing 
Agency’s quota allocation methodology with respect to imports. The Council issued a report 
and recommendations and followed up with the parties to implement those recommendations. 
As a result, the Agency has developed a new methodology for dealing with tariff rate quotas 
within the context of its quota allocation system, a methodology that is acceptable to all mem- 
ber provinces. 


Facilitate implementation of new and more effective approaches to dispute resolution in 
the poultry and egg industries. 


* The Council took the lead in exploring recent developments in the field of alternative dispute 
resolution and how they might apply to the orderly marketing system for poultry and eggs. The 
Council produced a Discussion Paper on Alternative Dispute Resolution which was circulated 
to the industry sector and the national agencies. As a result, Chicken Farmers of Canada has 
included a dispute resolution settlement annex to its revised federal-provincial agreement. 


Facilitate the establishment of the first national promotion research agency under Part Ill of 
the Farm Products Agencies Act. 


¢ In January 2000, the Council received a proposal from the Canadian Cattlemen’s Association 
for a national beef cattle research market development and promotion agency. The Council 
held public hearings into the merits of establishing such an agency, as called for by the Farm 
Products Agencies Act. The Council’s findings and recommendations will be submitted to the 
Minister of AAFC in September 2000. 


Facilitate industry efforts to undertake benchmarking studies and disseminate results. 


¢ In February 1999, the Council produced a Guide to Benchmarking, a response to the interest in 
this subject raised by industry representatives at the Council’s Workshop on Profitability, held 
the previous year. The paper was distributed to all industry sectors as a guide for those organi- 
zations interested in pursuing cost-based benchmarking. 

* The Council made presentations to industry groups on this subject as requested. 

* Asa result of this strategic initiative, the Canadian Turkey Marketing Agency embarked on a 
benchmarking study with processors in 1999; the Canadian Broiler Hatching Egg Marketing 
Agency completed its own study in 1998; and the Chicken Farmers of Canada has included a 
benchmarking study in its 2000-2003 strategic plan. 


In co-operation with AAFC, develop a more effective way for processing delegation orders 
under the APMA. 


* The Council is responsible for the administration of the Agricultural Products Marketing Act. 

* The Council initiated discussions with officials of Policy Branch and Justice Canada during the 
year to review recent legal opinions that have had an impact on the administration of the 
APMA. Further work has been planned to pursue this initiative. 

* The Council processed three requests for delegation orders requiring Cabinet approval and six 
requests for orders and regulations made pursuant to the APMA. 
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National Farm Products Council (NFPC) 


In co-operation with AAFC and the CBHEMA, enhance the availability, timeliness and 
usefulness of poultry industry statistics through Council. 


* Work continued on modifying statistical software to enhance data on poultry. Council worked 
closely with AAFC and CBHEMA staff on this project. 


Implement NFPC’s 1999-2000 communications plan. 


* Strategic objectives of the 1999-2000 communications plan included communications sup- 
port for the poultry export market awareness mission to Asia, as well as increased outreach 
activities with industry stakeholders. Major enhancements were made to the Council’s Web 
site to add to and improve the quality of information available. In March 2000, the Council 
published its second comprehensive Annual Review covering the Council's activities for 
1999. 


Develop a new strategic vision for the Council. 
* The Council met in early February 2000 and developed a strategic vision for the Council for 


2000-2003. Industry stakeholders were consulted and the three-year plan has been distrib- 
uted to the industry sectors and governments. 
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Highlights of AAFC’s Progress 


1999-2000 marks the second year in the implementation of our three-year 
Sustainable Development Strategy (SDS). Ninety-two percent of our commitments 
are either completed or under way. More importantly, decision makers within the 
department and the sector more fully realize the benefits of considering the envi- 
ronmental, economic and social components of sustainable development before 
taking action. Issues are no longer being examined in isolation; rather a more 
holistic approach is developing. For example, large quantities of water are neces- 
sary for crop irrigation and livestock, but rather than focussing primarily on water 
conservation measures, farming practices as a whole are being examined. The 
benefits of fencing off livestock from rivers and lakes range from the creation of 
healthy habitat for wildlife (social), to the natural purification of water and the 
abatement or alleviation of floods (economic), to the reduction of soil erosion (en- 
vironmental). 


AAFC underwent an internal review of its existing management framework to en- 
sure that adequate systems are in place for the full implementation of our first 
SDS. The observations of the internal review will be applied during the develop- 
ment and implementation of our second SDS. The integration of the Department’s 
business lines and the four strategic directions simplifies the reporting and track- 
ing process of the SDS commitments. The following table highlights the progress 
AAFC has made over the past fiscal year in relation to its SDS commitments. The 
progress made on each of our commitments can be found at www.aagr.ca/policy/ 
environment . 


STRATEGIC DIRECTIONS/PRIORITIES 


1. Increasing Understanding 


PROGRESS TO DATE/CORRECTIVE ACTION 


* Focus and enhance the Depart- 
ment’s analytical capabilities and 
provide timely and appropriate 
information to encourage greater 
integration of environmental 
factors into sectoral and depart- 
mental decision making. 


Based on the success of the Hog Environmental 
Management Strategy (HEMS), a $1.3 million 
Livestock Environmental Initiative (LEI) was 
initiated. The LEI, developed in collaboration with 
livestock producer organizations, will build on the 
HEMS experience. The LEI will help livestock 
producers address their environmental challenges 
through research and technology development, 
assessment and transfer, as well as through the 
development of an environmental certification 
system for the hog industry. The emphasis of the 
research will be on technologies and practices that 
are ready for on-farm application and that relate 
to issues that are common to more than one com- 
modity group or region of the country. 


Sustainable Development Strategy 


STRATEGIC DIRECTIONS/PRIORITIES 


1. Increasing Understanding 


+ Integrate environmental sustainability 
objectives into departmental policies, 
legislation, and programs. 


2. Promoting Environmental and 
Resource Stewardship 


* Develop mechanisms to encourage 
adoption within the agriculture and 
agri-food sector of practices that 
enhance multiple-use benefits and 
stewardship of natural resources. 


3. Developing Innovations and 
Solutions 


* Through research and development, 
increase the availability to industry of 
commercially viable systems and 
technologies to address on- and off- 
farm environmental effects of agri- 
cultural activities. 


* Identify areas at most environmen- 
tal risk. 


PROGRESS TO DATE/CORRECTIVE ACTION 


AAFC conducted 215 environmental assess- 
ment screenings on projects triggered by the 
Canadian Environmental Assessment Act 
(CEAA). Comprehensive study reports were 
conducted for two prairie projects: Valley South 
Co-op Ltd. Water Pipeline Project and the Swan 
Valley Gasification Project. 


Much of the sector is involved in the protection 
of habitat for wildlife. Countryside Canada, 
funded through AAFC’s Canadian Adaptation 
and Rural Development fund, recognizes ex- 
emplary stewards within the agriculture sector 
and serves as a means of rewarding and 
instilling a sense of pride in these accomplish- 
ments. Countryside Canada awards, which are 
publicly presented to winners on an annual 
basis, also serve to build public awareness of 
the conservation and stewardship activities 
which are going on within the sector. Country- 
side Canada is administrated by the Wildlife 
Habitat Canada in partnership with Canadian 
Federation of Agriculture. 


An anaerobic technology to handle manure in 
an environmentally sustainable manner was de- 
veloped. A full-size prototype was installed on 
a production farm. The performance of this 
technology under real working conditions will 
be evaluated. 


Conducted greenhouse trials to evaluate the 
effectiveness of biological control agents for 
thrips control on greenhouse tomatoes. 


The Prairie Agro-Climate Unit works to foster 
long-range forecasts that are usable by the 
agriculture and agri-food sector. A comprehen- 
sive drought monitoring system involving 
several provincial and federal partners was 
established. 


DEPARTMENTAL PERFORMANCE REPORT PAGE - 6l- 


Sustainable Development Strategy 


4. 


PAGE - 62- 


STRATEGIC DIRECTIONS/PRIORITIES 


Seizing Market Opportunities 


Increase industry awareness of 
environmental marketing and trade 
opportunities and constraints, ena- 
bling proactive responses. 


Facilitate the demonstration of the 
environmental quality of products, 
practices, and services provided by 
the agriculture and agri-food sec- 
tor. 


PROGRESS TO DATE/CORRECTIVE ACTION 


Industry driven research and demonstration 
funded by the Agri-Food Innovation Fund and 
led by Canada-Saskatchewan Irrigation 
Diversification Centre (CSIDC) has shown 
excellent development potential and has 
helped create interest in the herb and spice 
industry. Nutraceutical production has great 
growth potential. 


Two projects that have received consider- 
able attention are the development of sea 
buckthorn as a neutraceutical crop and the 
potential of hybrid poplars for afforestation 
plantations for Oriented Strand Board pro- 
duction and carbon sequestration. 


AAFC organized a seminar regrouping 80 
participants from various departments to 
raise the awareness of the potential of bio- 
based products in Canada. 


STATUTORY ANNUAL REPORTS 


FARM INCOME PROTECTION ACT 


Crop Insurance Program 


The Crop Insurance Program is a cost-shared program that stabilizes farmers’ income by 
minimizing the economic effects of crop losses caused by natural hazards like drought, frost, hail, 
flood, wind, fire, excessive rain, heat, snow, unpreventable disease, insect infestation and wild- 
life. While insurance is a provincial jurisdiction and provinces are responsible for the develop- 
ment and delivery of the program, the federal government contributes a major portion of the 
funding in order to provide production risk protection to producers at an affordable cost. Federal 
contributions totalling $217 million in fiscal year 1999-2000 were paid to provincial crop insurance 
programs. These contributions are provided for under the authority of the Farm Income Protec- 
tion Act (FIPA). 


This voluntary program is available to farmers in all provinces for virtually all commercially grown 
crops. The specific crops insured and program features vary by province in accordance with the 
agronomic acceptability and importance in that province. However, all farmers are guaranteed a 
level of production for each crop insured, based on previous production history. If production falls 
below that guaranteed level as a result of an insured peril, the farmer is eligible for an indemnity 
payment. The federal contributions to the crop insurance program for 1999-2000 by province and 
recent loss experience by province are indicated in the table below. 


Total Federal Contributions to the Crop Insurance Program for the 1999-2000 Fiscal Year ($000s) 


Federal Contribution Federal Contribution Total 
to Crop Insurance to Provincial Federal 
Premiums Administrative Costs Contributions 

Newfoundland 65 SP 118 
Prince Edward Island 552 206 758 
Nova Scotia 158 247 405 
New Brunswick 1,329 610 1,939 
Quebec ' 10,978 6,418 17,396 
Ontario 18,656 Lore 26,032 
Manitoba ' 35,056 SV PA 38,328 
Saskatchewan 55,677 12,350 68,027 
Alberta ' 45,697 11,236 56,933 
British Columbia 6,423 Tle i209 
Total 174,591 42,900 217,491 


‘Crop Insurance premiums and administrative costs include Waterfowl Crop Damage Compensation. 


Source: Crop Insurance Federal Contributions Report (PASS Cl-8) dated July 7, 2000. 
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Crop Insurance Program Experience by Crop Year 


Cumulative 
Total Total Annual Indemnity to 
Number of Insured Coverage Premiums _ Indemnities Loss Gumnulative 
Producers § Acreage ($000s) ($000s) ($000s) Ratio Revenue 
Newfoundland 
1996-97 34 328 302 38 42 1.09 eZ 
1997-98 30 298 526 69 105 non “les! 
1998-99 35 578 967 114 125 4-4 1.24 
1999-2000 44 615 1,048 117 84 0.72 1.17 
Prince Edward Island 
1996-97 146 25,518 21,016 2,039 1,948 0.96 0.9 
1997-98 on 26,920 23,970 ZALE 823 0.38 0.87 
1998-99 175 37,797 25,099 1,486 1,707 eS 0.87 
1999-2000 191 45,627 35,853 2,188 2,700 1.23 0.89 
Nova Scotia 
1996-97 520 25,391 11,185 580 464 0.8 0.7 
1997-98 Syl) 25,356 11,810 585 766 1.31 0.72 
1998-99 515 27,092 13,599 647 934 1.44 0.74 
1999-2000 483 25,211 12,144 640 795 1.24 0.76 
New Brunswick 
1996-97 246 34,059 26,618 4,225 3,398 0.8 1.26 
1997-98 205 31,770 23,862 3,591 1,467 0.41 1.21 
1998-99 407 87,501 36,807 SiooG 982 0.28 eS 
1999-2000 402 89,648 38,359 3,185 A273 0.40 Aad 
Quebec 
1996-97 11,906 1,993,924 508,601 37,523 26,738 0.71 0.92 
1997-98 12,019 2,707,387 523,343 39,627 42,756 1.08 0.92 
1998-99 12,085 2,824,327 542 582 41,732 14,891 0.36 0.88 
1999-2000 12,236 2,983,028 591,713 42,226 9,986 0.24 0.84 
Ontario 
1996-97 18,300 3,176,820 1155723 64,084 78,170 22 0.82 
1997-98 17,411 3,294,996 1,085,885 72,806 40,743 0.56 0.8 
1998-99 17,610 3,483,499 1,110,829 80,887 34,684 0.43 0.77 
1999-2000 19,366 3,684,599 1,184,988 70,884 32,809 0.46 0.75 
Manitoba 
1996-97 14,609 8,070,185 755,346 82,465 11,265 0.14 0.94 
1997-98 14,576 8,283,500 900,606 97,414 32,791 0.34 0.88 
1998-99 13,886 8,323,373 884,096 93,650 33,964 0.36 0.83 
1999-2000 13,343 7,526,485 855,239 85,534 42,000 0.49 0.8 
Saskatchewan 
1996-97 38,100 18,936,911 1,627,810 212,350 64,603 Os 1.08 
1997-98 36,031 20,329,999 1,582,382 185,493 85,910 0.46 1.05 
1998-99 36,626 21,830,097 1,627,406 194,862 93,131 0.48 1:02: 
1999-2000 33,528 20,621,715 1,597,512 180,876 119,502 0.66 1 
Alberta 
1996-97 16,367 8,444,424 802,781 122-315 55,647 0.45 0.89 
1997-98 Nie 105 9,542,294 914,382 142,744 71,602 0.5 0.87 
1998-99 17,800 12,254,843 1,017,403 155,658 101,561 0.65 0.85 
1999-2000 17,464 11,759,621 1,055,454 149,695 68,430 0.46 0.83 
British Columbia 
1996-97 1,245 94,270 82,916 7,702 5,200 0.68 1.01 
1997-98 1,673 250,627 146,148 7,797 17,093 2.19 1.07 
1998-99 1,953 341,466 185,642 11,424 TAS 0.15 1.01 
1999-2000 2,252 421,760 231,714 13,803 5,009 0.36 0.97 
Canada 
1996-97 101,473 40,801,830 4,992,298 53373211 247,475 0.46 0.97 
1997-98 100,314 44,493,147 5,212,914 552,298 294,056 0.53 0.94 
1998-99 101,092 49,210,573 5,444,430 583,993 283,696 0.49 0.91 
1999-2000 99,309 47,158,309 5,604,024 549,148 282,588 0.51 0.89 


Source: Crop Insurance Participation Summary — Canada (PASS/IDIS Cl-3) dated July 7, 2000. 
Note: Figures are subject to final review of audited provincial financial statements. 
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Federal Crop Reinsurance Program 


The reinsurance arrangements available under the Farm Income Protection Act (FIPA) offer provincial 
governments a means of sharing with the federal government the large losses that occur under a Crop 
Insurance Program. The federal reinsurance provisions were first made available to provinces in 1965. 


How it Works 


* Aportion of a province’s annual crop insurance premiums are paid to the federal reinsurance account. 
Premiums paid into the reinsurance account vary according to the risk of a payout for each province. 

* A payment from the federal reinsurance account to a province is triggered whenever crop insurance 
indemnity payments to producers exceed the province’s accumulated premium reserves and a deduct- 
ible of 2.5% of the province’s crop insurance liabilities (coverage). 

« Any remaining indemnities are then shared with provinces on a 75%/25% basis, with the federal 
reinsurance account being responsible for the larger share. 

* lf there are insufficient funds in the federal reinsurance account to meet the required reinsurance pay- 
ments, the Minister of Finance is responsible for advancing the necessary funds to the reinsurance 
account. Outstanding advances from the federal treasury are repaid from future reinsurance premiums. 


In 1999-2000, four provinces (New Brunswick, Manitoba, Saskatchewan and Alberta) participated in this 
reinsurance program with the federal government. The table below illustrates that a total of $14.7 million in 
reinsurance premiums were collected and that no reinsurance payments were issued in 1999-2000 as a 
result of favourable crop conditions. The federal reinsurance account had a $41 million surplus at March 31, 


2000. 


Nova Scotia ° 
Opening Balance 
Revenue 
Expenditures 
Closing Balance 
New Brunswick 
Opening Balance 
Revenue 
Expenditures * 
Closing Balance 
Ontario * 
Opening Balance 
Closing Balance 
Manitoba 
Opening Balance 
Revenue 
Expenditures 
Closing Balance 
Saskatchewan 
Opening Balance 
Revenue 
Expenditures 7 
Closing Balance 
Alberta 
Opening Balance 
Revenue 
Expenditures 
Closing Balance 
Canada 
Opening Balance 
Revenue 
Expenditures 
Closing Balance 


reinsurance deficits 


Crop Reinsurance Fund by Fiscal Year ($000s) 


Actual Actual Actual Actual 
1996-97 1997-98 1998-99 1998-2000 
730 752 752 752 
22 2 = 
752 752 752 752 
-7,869 (7,239) (4,396) (3,124) 
630 838 507 670 
E 2,005 765 = 
-7,239 -4.396 (3,124) (2,454) 
9 9 9 9 
9 9 9 9 
-28,560 (15,208) (7,399) (2,926) 
13,352 7,809 4,473 449 
-15,208 -7,399 (2,926) (2,477) 
-290,876 (258,032) (64,493) (45,710) 
30,725 31,539 18,783 13,611 
2,119 162,000 = = 
-258,032 (64,493) (45,710) (32,099) 
41,587 58,060 76,499 77,222 
16,473 18,439 723 3 
58,060 76,499 77.222 77,225 
-284,979 (221,658) 972 26,223 
61,202 58,625 24,486 14,733 
2,119 164,005 765 2 
-221,658 972 26,223 40,956 


Nova Scotia suspended participation in the program at the end of the 1996-97 fiscal year because of the large surplus in their provincial Crop Insurance Fund 
Both New Brunswick and Saskatchewan utilized their available federal Safety Net funds in 1997-98 and 1998-99 and in 1996-97 and 1997-98, respectively, to reduce their 


Ontario left the program during the 1968-69 fiscal year 
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Net Income Stabilization Account 


The Net Income Stabilization Account (NISA) was established by Section 15 of the Farm Income 
Protection Act and the Federal/Provincial Agreement establishing the NISA Program, to help partici- 
pating producers of qualifying agricultural commodities achieve long-term, improved income stabil- 
ity. The Program allows participants to deposit funds up to predetermined limits into an account held 
at a participating financial institution, and receive matching contributions from the federal and provin- 
cial governments. These funds are held on behalf of the participants. 


The account records the following transactions relating to the Consolidated Revenue Fund or partici- 
pating financial institutions as follows: 


(a) Participant matchable deposits held in participating financial institutions. For the fiscal year end- 
ing March 31, 2000, participant deposits pertained, in most part, to the 1998 stabilization year (the 
period for which a participant filed a 1998 tax return). Participants are entitled to make matchable 
deposits based on eligible net sales (ENS) which are limited to $250,000 per individual. For the 
1998 stabilization year, the Agreement allowed for matchable deposits of up to 3% of the ENS for 
most qualifying commodities. Additional participant deposits were allowed by separate agree- 
ment between Canada and a province; 


(b) Government matching contributions on participant matchable deposits. For the 1998 stabilization 
year, with the exception of Alberta, the federal and provincial governments provided matching 
contributions equal to two thirds and one third, respectively, of participant matchable deposits. 
The federal government contributed the full 3% for Alberta; 


(c) Participant non-matchable deposits held in participating financial institutions are limited to an 
annual maximum of 20% of ENS (carried forward for up to five years); 


(d) Interest paid by the federal government on funds held in the Consolidated Revenue Fund is at 
rates and in accordance with terms and conditions determined by the Minister of Finance; 


(e) Interest paid by participating financial institutions on funds held for participants is at rates set by 
negotiation between the participant and the financial institution; 


(f) Bonus interest of 3% per annum, is split between the federal and provincial governments (with the 
exception of Alberta where the federal government pays the full 3%), calculated on participant 
deposits; less, 


(g) Withdrawals by participants from funds held in the Consolidated Revenue Fund or participating 
financial institutions (participants are entitled to make annual account withdrawals up to the amount 
allowed by the larger of two triggers — a stabilization trigger and a minimum income trigger. 


The following tables illustrate producer deposits and withdrawals, government contributions and in- 


terest paid into the Account for the 1996, 1997 and 1998 stabilization years. Refer to the definitions 
of financial statement accounts above (a to g). 
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Net Income Stabilization Account — Statement of Net Assets of Program Participants (dollars) 


ASSETS 


Cash 
Cash in Participant Accounts (a) + (c) - (g) 


Fund 1 


Fund 2 (b),(d),(e),(f) - (g) 


Accounts Receivable 
Participants 
Financial Institutions — interest on participant accounts 
Government contributions and bonus interest 
Federal 
Provincial 


Total Assets 
LIABILITIES 


Participant withdrawals payable 
Net Assets of Program Participants 


March 31, 
1998 


1,213,759,032 
1,242,484 701 
2,456, 239,733 
ipZ00,020 
8,975,360 


5,576,964 
30911 


19,800,962 


2,476,040,695 


24,327,768 
2,451,712,927 


March 31, 
1999' 


1,412,844 333 
1,416,830,365 
2,829,674,698 
5,806,059 
10,903,359 


10,563,026 
6,636,889 


33,909,333 


2,863,584 ,031 


31,840,306 
2,831 ,743,725 


March 31, 
2000 


(Unaudited) 


1,047,/71,307 
1 543,713,138 


3,091 ,484,495 


5,946,161 
Wi i2o2r 


10,743,262 
5,547,782 


33,949,532 


3,125,434,027 


32,699,447 


3,092,734,580 


1. The March 31, 1998, comparative figures have been updated to reflect adjustments resulting from the audit of NISA by The Office 
of the Auditor General. In addition, comparative figures have been reclassified to conform with presentation adopted for the year 


ended March 31, 1999 (1997 stabilization year). 


Net Income Stabilization Account — 


Statement of Changes in Net Assets of Program Participants (dollars) 


Participant deposits 
Matchable (a) 
Non-matchable (c) 
Other 


Government matching contributions (b) 
Basic: 
Federal 
Provincial 
Enhanced: 
Federal 
Provincial 


Stabilization Year(s) (note 2) 


1996 


313,153,992 
27,962,085 
66,674 


341,182,751 


202,477,369 
74,001,655 


18,248,399 
18,426,569 


313,153,992 


1997' 


353,150,538 
14,775,232 
35,666 


367,961,436 


227,713,389 
84,088,716 


18,476,868 
20,244,466 


350,523,439 


1998 


(Unaudited) 


352,669,168 
15,671,134 
1,709,240 


370,049,542 


225,255,202 
83,919,584 


19,645,043 
22,078,663 


350,898,492 
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Statement of Changes in Net Assets of Program Participants (dollars), continued 
Stabilization Year(s) (note 2) 


Other government contributions 
Federal 
Provincial 


Interest 


Regular Interest 
Consolidated revenue fund (d) 
Financial institutions (e) 
Bonus interest (f) 
Federal 
Provincial 


Increase in Net Assets 


Participant withdrawals (g) 


Fund 1 
Fund 2 


Administrative cost share (g) 

Decrease in Net Assets 

Change in Net Assets for the Stabilization Year 
Net Assets — Beginning of Stabilization Year 


Net Assets — End of Stabilization Year 


(b) 


1996 


40,038 
40,038 


80,076 
35,670,045 
38,905,311 


18,257,486 
AZ AMO 


104,949,573 
759,366,392 
92,663,631 
157,011,980 
249,675,611 
8,251,583 
257,927,194 


501,439,198 


W502 13,729 


2,451,712,927 


1997' 


50,719 
43,525 


94,244 
56,714,829 
55,233,997 


22,126,298 
14,738,494 


148,813,618 
867,392 73% 
161,743,023 
317,425,246 
479,168,269 

8,193,670 
487,361,939 


380,030,798 


24,517,129,272 


283,1743,725 


1998 
(Unaudited) 


76,850,843 
17,740,505 


94,591,348 
62,878,932 
57,990,684 


24,427,399 
16,472,693 


161,769,708 
977,309,090 
230,012,100 
469,366,669 
707,878,826 

8,439,409 
716,318,235 
260,990,855 


831,743,725 


3,092,734,580 


1. The 1997 comparative figures have been updated to reflect adjustments resulting from the audit of NISA by The Office of the 
Auditor General. In addition, comparative figures have been reclassified to conform with presentation adopted for the year 


ended March 31, 2000 (1998 stabilization year). 
2. The period for which the participant files an income tax return. 
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Province Specific Companion Programs 


Companion programs originated as a result of the federal and provincial governments’ agreement on the 
need to facilitate the transition from farmers’ reliance on governments to offset their risks to a situation 
where farmers are increasingly responsible for their own economic well-being. The Province Specific Com- 
panion Programs fall into four broad categories. 


1. Industry Research and Development Programs — programs directed to enhance the long-term 
competitiveness and stability of the sector through research, development, training, promotion, etc. 


Province Program Name 1998-99 1999-2000 
Federal Funding Federal Funding 
($000s) ($000s) 
British Columbia Investment Agriculture (Development) Funds 7,267 - 
Peace River Agriculture Development 142 = i fe 
Alberta Development Funds PANES) S325 
Manitoba Research and Development 50 1,154 
Ontario Development Programs 3,000 3,000 
Nova Scotia Apple Industry Development Fund 69 143 
Technology 2000 494 405 
Research and Development 
for Grain and Forage - fa 
Promotion and Awareness 81 13 
Newfoundland Agri-Food Innovation 1,749 (Baie: 


2. Whole-farm (Disaster) Programs — non-NISA disaster programs based on gross margins for 
individual farm units. 


1998-99 1999-2000 
Province Program Name nie te ee 
Alberta Farm Income Disaster Program - 12,000 
Prince Edward Agricultural Disaster Insurance Program 815 - 
Island 
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3. Programs for Transition to Whole-farm — programs designed to assist the sector in making a 


smooth transition to the whole-farm safety net system. 


1998-99 
Province Program Name Federal Funding 
($000s) 
Ontario Market Revenue Program 10,000 
4. Other Programs 
1998-99 
Province Program Name Federal Funding 
($000s) 
Ontario Market Revenue Program 10,000 
Saskatchewan Big Game Damage Compensation 5,870 
New Crop Development 15,000 
Waterfowl Damage Compensation Fund 12,000 
Unseeded Acreage Benefit 
Manitoba Wildlife Crop Damage Compensation 130 
Livestock Predation Compensation 87 
Quebec Federal Contribution to the Farm Income 
Stabilization Insurance (ASRA) 14,926 
Additional Federal Contribution to ASRA 26,932 


New Brunswick New Brunswick Debt Refinancing Program - 


1999-2000 
Federal Funding 
($000s) 


1999-2000 
Federal Funding 
($000s) 


292 
83 


20,069 
14,790 


68 


Note: The Gross Revenue Insurance Plan (GRIP) terminated in 1995-96. In 1999-2000, wind-down 


costs totalled $99,115 compared to $139,981 in 1998-99. 
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National Tripartite Stabilization Plan 


The National Tripartite Stabilization Plan (NTSP) for sugar beets in Manitoba was the last active NTSP 
commodity plan and was terminated at the end of the 1996-97 crop year. Final program calculations have 
been completed in 1998-99 following the completion of all sugar sales from the 1996-97 crop. The program 
ended in a surplus and has been distributed proportionately between the producers, participating provinces 
and the federal government. This was the last crop of sugar beets produced in Manitoba following the 
closure of the sugar refinery in Winnipeg. 


National Tripartite Stabilization Plan 
Account Balances (active accounts only) 
for the fiscal year ending March 31, 2000 


Sugar 
Beets Il 
Opening Operating Balance 7,827 
Add: 
Producer Premiums - 
Provincial Contributions 3,682 
Federal Contributions 633 
Interest Earned 74 
Stabilization Overpayment Recovery - 
Total Revenue 74 
Less: 

Surplus Distribution 7,901 
Interest Paid - 
Total Expenditure 7,901 
Closing Operating Balance 7,827 
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AMPA 1999-2000 Crop Year Annual Report 


The Agricultural Marketing Programs Act (AMPA) received Royal Assent on April 25, 
1997. The Act has three parts that amalgamate four pieces of legislation: the Advance 
Payments for Crops Act (APCA); the Prairie Grain Advance Payments Act (PGAPA); the 
Agricultural Products Cooperative Marketing Act (APCMA); and the Agricultural Products 
Board Act. The AMPA also includes the interest free provisions on cash advances for- 
merly provided under the Cash Flow Enhancement Program. The 1999 crop year is the 
second year of operation for the programs under the new Act. 


Advance Payments Program 


Under the Advance Payments Program (APP), the Government guarantees the repay- 
ment of the advances producer organizations issue to producers as a means of improving 
cash flow at or after harvest. Each producer can obtain up to $250,000 with the Govern- 
ment paying the interest on the first $50,000 advanced to each producer. The advances 
are based on the security of the crop the producers have in storage and are repaid as the 
crop is sold. Should a producer not repay the advance, the Government reimburses the 
producer organization for the advance and the producer becomes indebted to the Crown 
for the amount of the payment. 


The purpose of the advances is to improve marketing opportunities for producers. The 
advances allow producers to market the crops later in the season when the market condi- 
tions may result in better prices. As the crops are marketed throughout the year, the 
program encourages a more orderly marketing of crops. 


For the 1999-2000 crop year, the Department entered into 51 agreements with producer 
organizations across Canada, including the Canadian Wheat Board. These organizations 
issued advances to approximately 45,714 producers for $844.5 million; this is an increase 
of $37.5 million from the 1998-99 crop year. During the 1999-2000 fiscal year, the Depart- 
ment paid $14.8 million in interest costs related to these agreements. As the agreements 
cover the entire marketing period for the 1999 crop year and are therefore in effect until 
the fall of 2000, the organizations will not be in a position to make any claims on the 
Government guarantee until after this time. 


Crop Number of Canadian Non-Wheat Total Default Total 
| Year Organizations Wheat Board Advances Advances Payments Interest 
| Advances Issued Costs 
($ millions) ($ millions) ($ millions) ($ millions) 
| 1995-96 50 542 212 754 6.9 18.3 
1996-97 47 875 272 1,147 26.60 16.3 
1997-98 45 533 237 770 6.4 12:3 
1998-99 45 468 339 807 4.5 20.2 
1999-2000 51 514 330 844 N/A 14.8 
| Notes: 


1) The information provided for the 1997 and 1998 crop years pertains to the APP under AMPA. Historical information provided for 
crop years 1992 to 1996 inclusively pertains to the former APCA and PGAPA. 

2) The information provided is based on a crop year, which is approximately July 1 to August 31, and therefore does not coincide 
with the Government's fiscal year. Consequently, the amounts provided for interest costs will not be the same as those provided 
in the Public Accounts which are on a fiscal year basis. 


3) The total interest costs for 1999-2000 are as of July 17, 2000. The crop year end is not until the fall. 


AGRICULTURAL MARKETING PROGRAMS ACT (AMPA) 
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Price Pooling Program 


The new legislation incorporated the provisions of the Agricultural Products Cooperative Marketing Act 
(APCMA) into the Price Pooling Program (PPP). The purpose of the program is to facilitate the marketing of 
eligible agricultural products under co-operative plans. Under the PPP, as was the case under the former 
APCMA, the government guarantees a minimum average wholesale price for an agricultural product sold 
by a marketing agency. The price guarantee agreement entered into with the marketing agencies protects 
the growers against unanticipated declines in the market price of their products and covers the initial pay- 
ment made to producers plus costs incurred by the agencies to market the product, to a fixed maximum. 
The price guarantee helps the agencies obtain financing to make the initial payment and fund their market- 
ing operations as the financial institution view the government's guarantee as security on the loan. The 
initial payment is made to the producer by the marketing agencies on delivery of the agricultural product. 
The price guarantee is based on the expected average wholesale price for a given crop year. Should the 
average wholesale price received by the marketing agency for the crop year be below the guaranteed price, 
the government reimburses the agency for the difference from the Consolidated Revenue Fund. 


For the 1999-2000 crop year, over $197 million in price guarantees, under AMPA, were provided to six 
marketing agencies across Canada for the benefit of nearly 21,439 producers. No claim is anticipated for 
the 1999-2000 crop year. However, claims could be received later as the marketing agencies will not be in 
a position to make any claims on the Government guarantee until all the agricultural product for a crop year 
is sold. During the 1999-2000 fiscal year, a payment of $405,000 was processed under the former APCMA 
relative to an agreement entered into with the Eastern Ontario Vegetable Growers’ Co-operative Inc. for the 
1991-92 crop year. 


PPP and APCMA Historical Summary of Agreements 


Crop Number of Number of Total Liability 
Year Marketing Producers Guarantee Payments 
Agencies ($000s) ($000s) 
1995-96 8 21,900 298,738 
1996-97 4 21, 2e2 183,979 1i,200- 
1997-98 5 21,050 160,520 
1998-99 Sy 20,650 191,494 
1999-2000 6 21,439 197,358 
Total 1,032,089 17,285 


* Ontario Wheat Producers Marketing Board $17,285,421 (1996-97) 
Note: The information provided for the 1997, 1998 and 1999 crop years pertains to the PPP under 


AMPA. Historical information provided for crop years 1995 and 1996 inclusive pertains to 
the former APCMA. 
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FIMCLA ANNUAL REPORT 


The Farm Improvement and Marketing Cooperatives Loans Act (FIMCLA) helps producers and 
producer-owned co-operatives gain access to intermediate term credit on reasonable terms to 
improve farm assets, strengthen production and improve financial stability. Under FIMCLA, the 
Minister of Agriculture and Agri-Food provides a loan guarantee to designated lending institu- 
tions and is liable to pay 95% of a loss sustained by the lending institution. These loans are 
based on up to 80% of the current appraised value or the purchase price, whichever is smaller. 
Producers and producer-owned co-operatives apply directly through a lending institution. 


New FIMCLA regulations came into force on May 31, 1999. The substantive changes worth 
noting are: a change to provide the residential mortgage rate as the base of calculation for fixed- 
rate loans (previously, it was based on the prime lending rate); and an increase in the registra- 
tion fee payable by the borrower from 0.5% of the loan amount to 0.85%. 


The table below provides statistics on the operation of this program since 1995. FIMCLA pro- 
vided over $1.8 billion in loan guarantees to the farming sector over the last five years. 
Revenues have exceeded payments by about $3.3 million over the past five years. 


For the fiscal year ending March 31, 2000, 7,628 loans totalling $216 million were made. This 
figure is down from 8,641 loans totalling nearly $259 million made in 1998-99 or a decrease of 
17% in the amount guaranteed. 


Since 1988, loans worth $3.4 billion were made and registered under FIMCLA. The loans out- 
standing are estimated at $1 billion and the government's claims paid rate is approximately 1% 
of the loans issued. Recoveries on claims during this period average 0.42% of the amount of 
loans guaranteed, therefore the net cost of claims averages 0.54%. The government’s contin- 
gent liability in respect to the loans outstanding is $413 million. 


Farm Improvement and Marketing Cooperatives Loans Act — General Statistics 


1,664 

2,443 

1,199 
Administration costs ($000) 567 
Net gain ($000) | 


Note: Claims paid out in a fiscal year are not necessarily related to loans issued in the same year and could 
include claims paid out against guarantees issued under FILA. 


FARM IMPROVEMENT & MARKETING COOPERATIVES LOANS ACT (FIMCLA) 
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FURTHER INFORMATION 


Agriculture and Agri-Food Canada 
General Inquiries 

930 Carling Avenue 

Ottawa, Ontario KIA OCS5 

(613) 759-1000 


Note: All departmental addresses are at 


930 Carling Avenue unless otherwise noted. 


World Wide Web: http://www.agr.ca 
Telnet: www.agr.ca (login: guest) 


Electronic Bulletin Board: 
National: 1-800-234-4410 
Ottawa: (613) 759-1100 


Voice or fax-on-demand 
National: 1-800-346-2222 
Ottawa: (613) 759-6650 


DEPUTY MINISTER AND 
ASSOCIATE DEPUTY MINISTER 


Samy Watson 
Deputy Minister 
(613) 759-1034 
watsons@em.agr.ca 


Diane Vincent 
Associate Deputy Minister 
(613) 759-1091 


vincentdi@em.agr.ca 


BRANCH CONTACTS 


Mark Corey 

Assistant Deputy Minister 

Market and Industry Services Branch 
(613) 759-7561 

coreym@em.agr.ca 


Yaprak Baltacioglu 
Assistant Deputy Minister 
Strategic Policy Branch 
(613) 759-7349 
baltaciogluy@em.agr.ca 


Douglas Hedley 

Acting Assistant Deputy Minister 
Farm Financial Programs Branch 
(613) 759-7243 
hedleyd@em.agr.ca 


George Shaw 

Director General 
Communications Branch 
(613) 759-7964 
shawg@em.agr.ca 


Sharon McKay 

Director General 

Human Resources Branch 
(613) 759-1196 
mckays@em.agr.ca 


Dr. Brian Morrissey 
Assistant Deputy Minister 
Research Branch 

(613) 759-7777 
morrisseyb@em.agr.ca 


Andrew Graham 

Assistant Deputy Minister 
Corporate Services Branch 
(613) 759-6811 
grahaman@em.agr.ca 


Judith Moses 
Assistant Deputy Minister responsible for 


Rural Affairs and Co-operatives Secretariats 


(613) 759-1091 
mosesj@em.agr.ca 


Elizabeth Massey 

Executive Director 

Canadian Pari-Mutuel Agency 
Phase 2, Suite 12 

6 Antares Drive 

Nepean, Ontario K2E 8A9 
(613) 946-1700 
emassey@em.agr.ca 


Elaine Lawson 
Director General 
Review Branch 
(613) 759-6470 
lawsone@em.agr.ca 
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Bernie Sonntag 

Director General 

Prairie Farm Rehabilitation 
Administration 

CIBC Tower 

603-1800 Hamilton Street 
Regina, Saskatchewan S4P 4L2 
(306) 780-5081 
pf10354@em.agr.ca 


Lynden Johnson 
Executive Director 
Rural Secretariat 
(613) 759-7133 
johnsly@em.agr.ca 


Lynden Hillier 

Executive Director 
Cooperatives Secretariat 
(613) 759-7195 
hilliel@em.agr.ca 


BUSINESS LINE CONTACTS 


Mark Corey 

Principal 

Expanding Markets 
(613) 759-7561 
coreym@em.agr.ca 


Andrew Graham 

Principal 

Sound Departmental Management 
(613) 759-6811 
grahaman@em.agr.ca 


Bernie Sonntag 

Principal 

Innovating for a Sustainable Future 
CIBC Tower 

603-1800 Hamilton Street 

Regina, Saskatchewan S4P 4L2 

(306) 780-5081 

pf10354@em.agr.ca 


Douglas Hedley/Yaprak Baltacioglu 
Principals 

Strong Foundation for the Sector 
and Rural Communities 

(613) 759-7243/(613) 759-7349 


hedleyd@em.agr.ca/baltaciogluy@em.agr.ca 
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PORTFOLIO CONTACTS 


Barry W. Senft 

Chief Commissioner 
Canadian Grain Commission 
600-303 Main Street 
Winnipeg, Manitoba R3C 3G8 
(204) 983-2735 
bsenft@cgc.ca 

Web site: www.cgc.ca 


Cynthia Currie 

Chairperson 

National Farm Products Council 
344 Slater Street 

10* Floor 

Ottawa, Ontario KIR 7Y3 

(613) 995-2299 
curriec@em.agr.ca 


Ron Doering 

President 

Canadian Food Inspection Agency 
59 Camelot Drive 

Nepean, Ontario K1A OY9 

(613) 225-2342 
rdoering@em.agr.ca 


Web site: www.cfia-acia.agr.ca 


Guy Jacob 

President 

Canadian Dairy Commission 
1525 Carling Avenue, Suite 300 
Ottawa, Ontario K1A 0Z2 
(613) 792-2060 
gjacob@em.agr.ca 

Web site:_www.cdc.ca 


John J. Ryan 

President and Chief Executive Officer 
Farm Credit Corporation 

PO. Box 4320 

1800 Hamilton Street 

Regina, Saskatchewan S4P 4L3 
(306) 780-8100 
jryan@sk.sympatico.ca 


READERSHIP SURVEY 


1 We hope you enjoyed Agriculture and Agri-Food’s 1999-2000 
Departmental Performance Report. Your feedback is important 
to us! Please complete this short survey and share your views. 


Please mark the box beside the group that you best represent: 
Federal Member of Parliament 

Member of the Senate of Canada 

Member of Provincial Legislature 

Agricultural Service Provider (Accountant, Lawyer, Consultant) 
Primary producer 

Agribusiness operator 

Agricultural association 

Academic/faculty member 

Librarian 


General public 


LE ead 


Other (please specify) 


2 Using the scale below, please rate how clearly the Agriculture and Agri-Food 
1999-2000 Departmental Performance Report communicates the following: 


VERY CLEAR al SOMEWHAT CLEAR | NOT CLEAR AT ALL 


AAFC’s mandate 
AAFC’s performance accomplishments by business line 
Financial information 


Annual reports and supplementary information 


3 Using the scale below, please rate the following components of the document: 


EXCELLENT | VERY GOOD | AVERAGE | BELOW AVERAGE | POOR 
1 2 3 4 5 


How useful was the content? 


Was the report easy to read? 


Were the graphics useful? 
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4 Please feel free to share any additional comments with us regarding this 
report. 


Please send your completed readership survey or comments: 


By Mail: 

Strategic Business Planning Directorate 
Corporate Services Branch 

Agriculture and Agri-Food Canada 

Sir John Carling Building, 8109C 
Ottawa, Ontario, K1A 0C5 


By Fax: 
(613) 759-6728 


By E-mail: 
haddockb@em.agr.ca 
mcewenc@em.agr.ca 


Thank you for your co-operation! 
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TABLEAU FINANCIER 10. Fonds renouvelable de I’Agence canadienne du pari mutuel (en millions de dollars) 


— Sardine 


Dépenses Dépenses “ 139972000 
réelles réelles Dépenses _ Autorisations Dépenses 

1997-1998 1998-1999 prévues totales réelles 
Recettes 13,4 13,6 14,3 14,3 14,1 
Dépenses 13,9 14,5 14,3 14,3 14,4 
Profit ou (perte) (0,5) (0,9) 0,0 0,0 (0,3) 
Ajouter les éléments n’exigeant pas |’utilisation du Fonds : 
Dépréciation/amortissement 0,2 0,1 (2 OZ On 
Modifications du capital de fonctionnement OM 0,4 0,1 
Activités d’investissement : 
Acquisitions de biens dépréciatifs (0,2) (0,1) (0,1) (0,1) (0,1) 
Excédent de trésorerie (besoin) (0,5) (0,5) (0,1) (0,1) (0,3) 
Autorisation : Excédent cumulatif (retrait) 2,4 1,9 2,8 2,8 as) 
Nota : 


Une « marge de crédit » de 2 millions de dollars est le montant maximal approuve qui peut étre 
tiré sur le Trésor a n’importe quel moment. 
Cette autorisation comprend le prélévement de 2 millions. 
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TABLEAU FINANCIER 9. Fonds renouvelable de la Commission canadienne des grains (en millions de dollars) 


Dépenses Dépenses [__ 1999-2000 


réelles réelles Dépenses  Autorisations Dépenses 
1997-1998 1998-1999 prévues totales réelles 

Recettes Seo 42,5 46,2 46,2 68,0 
Dépenses 55,8 53,6 54,0 54,0 56,3 
Profit ou (perte) 1,5 Gil ee (ie) (7,8) Tie 
Ajouter les éléments n’exigeant pas l'utilisation du Fonds : 
Dépréciation/amortissement Age alte: 17 ere se 
Modifications du capital de fonctionnement 0,8 6,9 0,6 0,6 (10,7) 
Activités d’investissement : 
Acquisitions de biens dépréciatifs (1,9) (0,7) (2,0) (2,0) (1,6) 
Excédent de trésorerie (besoin) Zyl (3,4) (7-5) (7.5) 0,5 
Autorisation : Excédent cumulatif (retrait) ‘eal 13,7 (6,4) (6,4) 14,2 


St at ne eee aD Nat ata CaT INI RTI CTICU DNA ANIC ONCOL A DMEM LOA LL ANNONA LAL 


Nota : 

Une « marge de crédit » de 12 millions de dollars est le montant maximal approuvé qui peut étre tiré sur le Tresor a n’'importe quel moment. 
Le solde de l’autorisation comprend le prélevement de 12 millions de dollars. 

Les chiffres de 1998-1999 et 1999-2000 ont été verifies. 


“9p - ADVd 


TABLEAU FINANCIER 8. Projets d’immobilisations 


Projets d'immobilisations par secteur d’activité (en millions de dollars)* UL Etat 


Coittotal Dépenses Dépenses 


SECTEUR D’ACTIVITE estimatif _réelles réelles Dépenses = Autorisations +Depenses 
courant** 1997-1998 1998-1999 prévues totales réelles 
Innovations pour un avenir durable 
Regroupement des opérations agricoles, Charlottetown (i.-P.-E.) 8,4 0,1 0,1 0,7 0,7 0,5 
Réaménagement d’un établissement, Fredericton (N.-B.) 17,0 0,1 0,7 1d 1,1 0,9 
Construction d’une nouvelle installation de recherches porcines, 6,3 0,4 5.1 0,0 0,0 0,1 
Lennoxville (Qué.)*** 
Construction d’une nouvelle installation, Guelph (Ont.)*** 10,0 0,5 oo 5,4 5,4 5,8 
Modernisation d’installations, London et Delhi (Ont.)*** IZ6 1,4 7,0 Ze Zee 1,4 
Reameénagement d’un établissement, Winnipeg (Man.) 18,6 0,0 0,9 te ; 0,8 
Regroupement et modernisation d’installations, Saskatoon (Sask.)*** 38,0 1o\2 OZ - - - 
Reameénagement d’un établissement existant et construction d’un 
nouvel établissement de recherche a usages multiples, 34,6 0,1 1,4 4,1 4,1 1,6 
Lethbridge (Alb.) 
Reaménagement d’un établissement, Agassiz (C.-B.) 18,0 0,7 0,8 8,2 8,2 7,0 
Total 186 19,7 LeO gag 18,0 a 
Saine gestion du Ministére 
Systeme financier Saturne 14,3 - - 0,5 05 06 
Total 0,0 0,0 0,5 0,5 0,6 


* Tous les projets d’immobilisations approuvés dont le codt estimatif est supérieur a 5 millions de dollars figurent dans ce tableau. 


™ Les chiffres figurant au poste « Coit total estimatif courant » comprennent les dépenses engagées dans les exercices précédents ainsi 
que celles prévues au-dela de 1999-2000. 


*™ Projet termine. 
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Paiements de transfert suite... 


Contributions au Programme national d’aide a l’adaptation a l’analyse des risques et 

a la maitrise des points critiques (HACCP) 
Contributions dans le cadre du Programme canadien d’agro-infrastructure 
Contributions dans le cadre du Programme canadien de la gestion d’entreprises agricoles 
Contributions dans le cadre du Programme de planification d’initiatives agricoles 
Contributions pour faciliter l'adaptation et le développement rural a l’interieur 

du secteur agricole et agroalimentaire 
Contributions dans le cadre du Programme d'aide a l’industrie agroalimentaire 
Contributions dans le cadre du Programme de lutte antiparasitaire dans 

le secteur agricole et agroalimentaire 
Allocation d’assistance unique a la Saskatchewan et au Manitoba 
Contributions a l'usine pilote d’extraction de protéines, d’huile et d’amidon (POS) 
Contribution aux organismes qui s’occupent de recherche et de développement agricoles 
Contribution aux termes de I’Initiative du Partenariat rural canadien 
Contributions au Programme 4-H et au Programme canadien de sécurité agricole 
Entente d’association Canada-Manitoba sur les infrastructures hydrauliques 

municipales pour la diversification de l’@conomie rurale 
Contributions a l’initiative de création d’emplois et de relance Economique dans la 

vallée de la riviere Rouge 


Saine gestion du Ministére 

Contributions au Conseil canadien de la sécurité pour appuyer la Semaine 
nationale de la sécurité a la ferme 

Contributions dans le cadre du Programme d'aide a l'industrie agroalimentaire 


TOTAL DES CONTRIBUTIONS 


TOTAL DES PAIEMENTS DE TRANSFERT 


Dépenses 
réelles 


1997-1998 


1,6 
0,9 


788,8 


0,0 


0,4 


Dépenses [| __ 1999-2000 


réelles Dépenses Autorisations Dépenses 


1998-1999 prévues totales réelles 
49 1S} 0,8 0,8 
33,8 36,1 22a 22,1 
2a7 Al (0, 0,4 0,4 
DTf - 0,0 0,0 
$3.03) 10,4 10,3 11033 
0,0 - OD 0,5 
0,4 - 0,0 0,0 
- - 240,0 240,0 
- - 0,3 0.3 
OM - 0,1 0,1 
Af - (0) 0,1 
1,5 - : : 
0,3 : z : 
0,0 : : : 
639,3 1 169.8 1 589,2 1 416,0 
0,0 0,0 0,0 0,0 
0,3 


0,4 0,4 


~ O04 je 


906,7 


968,7 


717,4 1 266,1 1 659,7 1 486,5 


1893 268.9 1 692,5 1 518.8 
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1999-2000 


Paiements de transfert suite... Dépenses Dépenses 
réelles réelles Dépenses Autorisations Dépenses 

Innovations pour un avenir durable 1997-1998 1998-1999 prévues totales réelles 
(L) Paiements relatifs a la Lo/ sur la protection du revenu agricole — 

Programme d’innovation agroalimentaire alee - - 8,4 8,4 
Contributions pour appuyer des organismes qui s’occupent de recherche et 

de développement agricoles 0,9 0,7 0,7 0,9 0,9 
Contribution a l'usine pilote d’extraction de protéines, d’huile et d’amidon (POS) 2, Pad Zo 2,5 Pans 
Contributions pour appuyer le Programme national de conservation du sol et de l’eau 0,1 0,6 ‘bere eat 8 f 
Programme de l’aménagement hydraulique rural 45 9,6 5,6 5,0 5,0 
Contributions pour faciliter l'adaptation et le développement rural 

a l’intérieur du secteur agricole et agroalimentaire - 0,2 - OZ 0,2 
Contribution dans le cadre du Programme d'aide a l'industrie agroalimentaire 0,2 0,1 - 0,1 0,1 
Contributions aux termes de |’Entente d’association Canada-Saskatchewan sur le 

développement économique fondé sur les ressources halieutiques la . - - - 
Contributions au Programme canadien d’agro-infrastructure Sige - - - - 
Contributions aux initiatives agricoles du Plan vert 0,2 - - - - 
Contributions a la ville de Portage la Prairie pour faciliter l'agrandissement du 

systeme de traitement des eaux usées 0,7 - - - - 

58,1 9,9 10,5 19,7 19,7 


Fondation solide pour le secteur et les collectivités rurales 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole — 


Programme d’assurance-récolte 206,1 226,9 222,6 Pag W ie 20h 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole — 

Fonds de développement Canada-Nouvelle-Ecosse pour l'industrie de la pomme 0,1 0,1 . 0,1 0,1 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole— 

Programme de refinancement de la dette du Nouveau-Brunswick de 1994 0,1 - - 0,1 0,1 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole— 

Compte de stabilisation du revenu net 203,2 245,4 pea als 244,0 244,0 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole— 

Programmes complémentaires de protection du revenu 214,5 Loe 0,0 156,7 156,7 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole — 

Régime d’assurance-revenu brut 0,2 0,1 - 0,1 0,1 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole — 

Programme pour le secteur des productions végétales (109,0) - - - 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole — 

Programme d’innovation agroalimentaire . 14,0 - - - 
Contributions au Programme d'aide en cas de catastrophe liée au revenu agricole 

(ACRA) en vertu de la Lo/ sur la protection du revenu agricole - - 600,0 590,1 422.9 
Contributions dans le cadre du Programme d'aide a la relance économique 0,1 4,7 9,0 7,9 7,9 

(tempéte de verglas de 1998) 
Contributions dans le cadre du Programme de bourses d’étude d'Agriculture et - 0,4 - 0,2 0,2 


Agroalimentaire Canada 
Paiements par le gouverneur en conseil au profit des producteurs de denrées 
agricoles sous le régime de la Loi sur la protection du revenu agricole 142.4 119,7 76,6 97,8 91,8 
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TABLEAU FINANCIER 7. 


SUBVENTIONS 
Croissance des marchés 


(L) Subventions aux organismes créés sous le régime de la Los sur les offices de produits agricoles 


Innovations pour un avenir durable 


Recherche agricole dans les universités et autres organisations scientifiques au Canada 
Subventions aux organisations dont les activites concourent a la conservation et a la 


mise en valeur du sol et de l’eau 


Subventions aux organisations qui facilitent l'adaptation et le développement 


rural a l'intérieur du secteur agricole et agroalimentaire 


Fondation solide pour le secteur et les collectivités rurales 
(L) Paiements relatifs a la Loi sur les paiements de transition du grain de l'Ouest 
Subventions a des organisations pour faciliter adaptation et le développement 


rural a l’intérieur du secteur agricole et agroalimentaire 


Subventions a des organisations en vertu des programmes complémentaires 


de protection du revenu 


Subventions a des particuliers et a des organisations pour appuyer la reforme 


du transport du grain 


Saine gestion du Ministere 


Subventions a des particuliers afin de reconnaitre leurs activités dans la diffusion 


nationale d'information agricole fédérale 
TOTAL DES SUBVENTIONS 


CONTRIBUTIONS 
Croissance des marchés 


(L) Paiements relatifs a la Loi sur les programmes de commercialisation agricole 
(L) Garanties de prét en vertu de la Lo/ sur les préts destinés aux 

améliorations agricoles et a la commercialisation selon la formule coopérative 
(L) Paiements relatifs a la Loi sur la protection du revenu agricole — 


Paiements transitoires pour les viandes rouges 


(L) Paiements relatifs a la Loi sur la vente coopérative des produits agricoles 
Contributions dans le cadre du Programme commerce agroalimentaire 2000 

Initiatives prises dans le cadre des ententes sur le développement Economique régional 
Contribution relative au Programme de préts basés sur le cours des produits agricoles 
Contributions dans le cadre du Programme d'aide a |’industrie agroalimentaire 
Contribution relative au processus d’examen de |l’endettement agricole 

Contribution relative au Programme de recyclage des producteurs de tabac 
Contributions dans le cadre du Programme de relance de I’activite économique 


Aide a l’adaptation a long terme du secteur horticole 


Paiements de transfert 
Paiements de transfert par secteur d’activité (en millions de dollars) 


[ 1999-2000, | 


Dépenses Dépenses 


réelles réelles 
41997-1998 1998-1999 prévues 


Dépenses Autorisatons §Dépenses 
totales réelles 
; 0,2 OS 0,0 
0,2 nats 0,6 0,0 = 
sie) OFS 0,5 
0,0 0,0 0,0 
- 0 ee a 0,2 
1,0 Oia OF 
1,6 Byles Clee 
16 34,5 31,5 
Si a ccmlae at SF eam aa 
0,0 0,0 0,0 
Ue U0, = Wve 
28 32,8 32,2 
65,5 28,8 28,8 
4,0 0,9 0,9 
- a0) 2,0 
WP(33 15,9 15,9 
‘| 4! eo les 
PAO 0,2 0,2 
- les iS} 
=e eS en 


0,0 0.0 | 
[Oo]. Oo 
0,7 0.8 
0,0 0.0 
> oD 
0,7 43 
1,8 : 
28,6 22,4 
14,3 43,1 
16,6 24 
61,3. ~«67,6 
0,0 0,0 
OU UG: 
620 «O19 
20,3 45,2 
0,7 Py) 
3,1 3,2 
17,3 : 
5,4 11,0 
4,5 2,1 
6,4 3,2 
0,1 0,1 
0,7 0,0 
0,2 0,9 
: 0,0 
0,8 : 
59,4 67,8 
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TABLEAU FINANCIER 4. 


Recettes disponibles 


Recettes disponibles par secteur d’activité (en millions de dollars) 


SECTEUR D’ACTIVITE 
Croissance des marchés 


Innovations pour un avenir durable 
Fondation solide pour le secteur et les collectivités rurales 


Saine gestion du Ministére 


Total des recettes disponibles 


TABLEAU FINANCIER 5. 


SECTEUR D’ACTIVITE 
Croissance des marchés 


Recettes non disponibles 
Recettes non disponibles par secteur d’activité (en millions de dollars) 


Innovations pour un avenir durable 
Fondation solide pour le secteur et les collectivités rurales 


Saine gestion du Ministére 


Recettes Recettes [ : 1 999-2000 
réelles réelles Recettes Autorisations Recettes 
1997-1998 1998-1999 prévues totales réelles 
56,9 44,7 56,9 56,9 65,9 
ar, Zao 11,0 Asis: 13,8 
8,5 8,2 7,8 8,5 8,5 
13,8 13:6 14,3 (als 14,1 
91,9 raswe 90,0 93,5 102°3 
Recettes Recettes = = 1999-2000 a 
réelles réelles Recettes Autorisations Recettes 
1997-1998 1998-1999 prévues totales réelles 
29,9 8,8 88 105.5 105,5 
ial Wf an Ashen 10,0 10,0 
125 6,9 6,9 AS 45 
nore 138,9 138,9 13,8 13,8 
165.7 165.6 T3O ROK Ir 


Total des recettes non disponibles 225,1 


TABLEAU FINANCIER 6. 


Paiements législatifs 


Les paiements de transfert législatifs sont inclus dans le tableau financier 7. 
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TABLEAU FINANCIER 2. (suite) 
Comparaison des dépenses totales prévues et des dépenses réelles 
Dépenses ministérielles prévues et dépenses réelles (en millions de dollars) 


[1999-20000 


Dépenses’ Autorisations Chiffres 


Programme d’agriculture et d’agroalimentaire prévues totales réels 
a re 5 328,0 5 783,8 
Frais de fonctionnement 505,0 647,4 632,6 
Dépenses en capital 28,8 3150 31,0 
Subventions et contributions 1 269,0 1 692,5 1 518.8 
Dépenses brutes totales 1 802,8 2 370,9 21609 
Moins 

Recettes disponibles ~ 00,0) 7 * 93:5 102,3 
Dépenses totales nettes 171238 2277,4 Z 080,1 


Autres recettes et dépenses 


Moins : Recettes non disponibles 165,6 133, 138,71 
Plus : Coat des services fournis par d’autres ministeres Sie) Si 29:3 
Codt net du programme 4 578,7 2 175,2 at 975, io 


TABLEAU FINANCIER 3. Comparaison historique des dépenses totales prévues 
et des dépenses réelles 
Comparaison historique des dépenses ministérielles prévues et des dépenses réelles par secteur d’activité (en millions de dollars) 


[ns 


___ 1999-2000 
Dépenses Dépenses a ; 
SECTEUR D’ACTIVITE series «1988-1980 ‘provues —folalon alles 
Croissance des marches 109,8 114,2 136,3 139.5 122,9 
Innovations pour un avenir durable 352,4 336,9 299,2 370,9 370.7 
Fondation solide pour le secteur et les collectivités rurales 1 097,6 766,8 1 232,8 1696,0 1519,3 
Saine gestion du Ministere 66,5 78,1 44,4 70,9 67,2 


Total 16263 12960 17128 2277.4 2080,1 
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TABLEAU FINANCIER 2. Comparaison des dépenses totales prévues et des dépenses réelles 
Dépenses ministérielles prevues et dépenses réelles par secteur d’activité (en millions de dollars) 


SECTEUR D’ACTIVITE Bee ae oe Ce Cee ee 
- VOTEES LEGISLATIVES TOTALES DISPONIBLES TOTALES 
Croissance des marchés eZ 107-3 - 16,2 69,7 193,2 56.9 136:3 
143,7 tel 18,7 S23 196,4 56.9 139.5 
1145 136,7 anré 18,7 Silat 188,8 65.9 122.9 
Innovations pour un avenir durable 3 039 270,4 28,3 1), '5) 0,0 S10 AALO 299 ,2 
BOTS 28,5 20,0 0,0 384,8 13,8 370,9 
3 390 335,6 28,5 20,5 0,0 384,5 13,8 370,7 
Fondation solide pour le secteur et les 581 69,1 0,0 3603 435.2 1 240.6 Thee {pide ae 2: 
collectivités rurales 83,7 0,0 1 002,1 618,6 1 704,4 no 1 696,0 
524 80,2 0,0 829,0 618,6 SPE re 8,5 4:5138,3 
Saine gestion du Ministére 576 06.2 OS 0,0 0,0 DOR 14,3 44.4 
84,1 0,8 0,4 0,0 Gor 14,3 70,9 
725 80,2 0,8 0,4 0,0 81,3 14,1 67,2 
TOTAUX 5 328 505,0 28,8 764,0 504,9 1 802,8 90,0 ter bee 
647,4 31,0 1 041,6 650,9 2 370,9 O30 2 277,4 
5 784 632,6 31,0 868,5 650,3 2 182,4 102,3 2 080,1 
Nota : AUTRES RECETTES ET DEPENSES 
Les chiffres de dépenses prévues sont en police de caractéres normale. Moins : recettes non disponibles 165.6 
Les chiffres en italique correspondent aux autorisations totales. 133,7 
Les chiffres en caracteres gras correspondent aux dépenses réelles. __133,7_ 
ETP = équivalent temps plein Plus : coat des services fournis 4 ee 
par d’autres ministeres (1) 31,5 
(1) Le coat des services fournis par d'autres ministeres ne comprend pas les 29,3 
contributions aux régimes d’avantages sociaux des employés qui sont Coat net du programme 1 578,7 
incluses dans les frais de fonctionnement (dépenses réelles de 52,8 millions 2 178,2 
de dollars). 


1975,7 
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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part IJ outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part Ill of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 


Atlantic Canada 
Opportunities Agency 
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Aboriginal Business Development Initiative 
Aboriginal Business Service Network 

Atlantic Colleges Committee for Entrepreneurial Development 
Atlantic Canada Tourism Partnership 

Atlantic Investment Partnership 

Atlantic Provinces Economic Council 

Business Development Program 

Business Management Practices 
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Community Business Development Corporation 
Canada Business Service Centre 

Canadian Environmental Assessment Agency 
Community Economic Development 

Community Economic Development Organization 
Canadian Fisheries Adjustment and Restructuring Initiative 
Canadian Foundation for Innovation 

Canadian Rural Partnership 

Canadian Space Agency 

Department of National Defence 
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Economic Renewal Agreement 

Foreign Direct Investment 

Industrial and Regional Benefits 

Institute of Small Business Counsellors Inc. 

Life Sciences Industries Partnership 

National Research Council Canada 

Natural Sciences and Engineering Research Council of Canada 
Public Works and Government Services Canada 
Regional Economic Development Agreement 
Regional Economic Development Board 

Return on Investment 

Small Business Loans Act 

Sustainable Development Strategy 

Small- and Medium-Sized Enterprise 


Executive Summary 


In 1999-2000, ACOA marked its thirteenth year of working in cooperation with Atlantic 
Canadians to increase economic development opportunities for the region. 


ACOA’s primary contribution to the government priority of building a better quality of 
life for all Canadians is made through efforts to foster a dynamic economy throughout 
Atlantic Canada. ACOA’s success in this regard is strongly reflected by the performance 
of small- and medium-sized enterprises (SMEs) assisted by the Agency. For example: 
employee payrolls over the periods 1989-1994 and 1994-1997 for ACOA clients have 
increased by 27% and 17% respectively, compared to 9% over both periods for Atlantic 
firms as a whole. Similarly, during the same time frames, ACOA client firms have 
consistently outperformed Atlantic firms generally in job creation, with net employment 
growth of 15% compared to 8% for all Atlantic firms. In addition, the five-year survival 
rate of new start-ups for ACOA-supported firms is 61% compared to only 24% for all 
Atlantic firms. These kinds of impacts have resulted in the creation or maintenance of 
11,400 jobs in Fiscal Year 1999-2000. 


ACOA had three broad goals in Fiscal Year 1999-2000: 


>» improved growth and competitiveness of Atlantic SMEs; 
» increased economic opportunities for rural Atlantic Canada; and, 
> greater economic activity through national policies sensitive to the needs of the region. 


The achievement of these three broad goals was pursued largely within the context of 
ACOA’s six strategic priorities: 


» policy, advocacy and coordination; 

> innovation; 

> trade, tourism and investment; 

> entrepreneurship and business skills development; 
>» community economic development; and, 

» access to capital and information. 


This Performance Report lays out ACOA’s key commitments in each area, summarizes 
performance accomplishments and relates the core financial data relating to Agency 


activities. 


This Report is available on ACOA’s website: http://www.acoa-apeca.gc.ca 
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1. Minister’s Portfolio Message 


Canada stands at the threshold of the 


new century as a world leader in the 
new economy, an economy 
fundamentally different from that of 
even ten years ago. In the past 
decade, we have seen unprecedented 
changes around the world, and 
Canada has moved quickly to take 
advantage of the opportunities 
offered. The forces of globalization 
mean that we are no longer 
competing locally, or even 
regionally, but with economies 
around the globe. And the pace of 
change has accelerated at a dizzying 
speed. New electronic 
communications and information 
technologies have hastened our 
transformation into a knowledge- 
based economy, where skilled 
workers are our most significant 


The Industry Portfolio is ... 


Atlantic Canada Opportunities Agency 

Business Development Bank of Canada* 

Canadian Space Agency 

Competition Tribunal 

Copyright Board Canada 

Canada Economic Development for Quebec Regions 

Enterprise Cape Breton Corporation* 

Industry Canada 

National Research Council Canada 

Natural Sciences and Engineering Research Council of 
Canada 

Social Sciences and Humanities Research Council of 
Canada 

Standards Council of Canada* 

Statistics Canada 

Western Economic Diversification Canada 


*Not required to submit Performance Reports 


resource and innovation is the key to success. Canada is in the vanguard of this, and our 


economy is strong and dynamic. 


The Government of Canada identified the challenges and opportunities of the new 
economy at an early stage, and we have been following a clear plan to capture its benefits 
for all Canadians. A key element of this agenda is investing in research and knowledge, 
and strengthening Canada’s capacity for innovation, in order to increase productivity and 
to create well-paying jobs to improve our standard of living. We are also investing 
heavily in human resources, developing the knowledge workers we will need for the 
economy to continue to thrive, and fostering an entrepreneurial business climate. And we 
are working to make Canada the most connected country in the world, to maintain our 
position as a leader in the use of the Internet. 
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As Minister of Industry, I am responsible for the Industry Portfolio which consists of 
fourteen departments and agencies that play a key role in delivering on the government’s 
agenda. With over 40% of federal government spending on science and technology, and 
a wide range of complementary programs to help businesses both large and small thrive 
and prosper, the Industry Portfolio represents a powerful toolkit for the government as it 
leads Canada’s transition to the new knowledge-based economy and society. 


I am pleased to present this Performance Report for the Atlantic Canada Opportunities 
Agency, which shows its contribution to the government’s agenda by setting out the 
commitments made in its Report on Plans and Priorities, and its success in meeting them 
over the 1999-2000 fiscal year. The Atlantic Canada Opportunities Agency's contribution 
to the government's priority of building a dynamic economy is amply demonstrated by the 
performance of those small- and medium-sized Atlantic Canadian enterprises assisted by 
the Agency. ACOA clients have consistently outperformed all Atlantic firms in job 
creation. The five-year survival rate of new businesses assisted by ACOA is 61% 
compared to only 24% for all Atlantic firms. With ACOA support, productivity and 
income is higher for Atlantic exporters, employment growth in the tourism sector is 
greater, and rural clients have easier access to capital and business information. And asa 
result of the new Atlantic Investment Partnership, the Atlantic region is now poised to 
benefit more directly from, and overcome the challenges associated with, the knowledge- 
based economy. 


Working together to invest in our people and our future, we are making our country a 
stronger and more prosperous place for all Canadians. I am proud of the Industry 
Portfolio’s significant contributions toward meeting these government priorities. 


The Honourable John Manley 
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2. Secretary of State’s Message 


The Atlantic Canada Opportunities Agency (ACOA) exists to support and promote new 
opportunities in the Atlantic provinces — to, in effect, work in partnership with the people 
of the region towards long-term, sustainable economic development; to enhance the 
growth of earned incomes and good, new jobs. 


ACOA works to ensure that a wide variety of business development tools and resources 
serve the diverse needs of the region’s small- and medium-sized businesses (which 
account for the bulk of new employment in the Atlantic provinces); and to ensure that 
economic development programs and activities in Atlantic Canada are coordinated and 
designed to improve the climate for business growth generally. 


This report reviews the results achieved by the Agency and its partners. 


ACOA programming has helped create and maintain thousands of new jobs, and helped 
hundreds of small- and medium-sized businesses survive and prosper. The Agency’s 
recent policy research on the knowledge-based economy has provided input into the 
Agency’s strategic planning process and the federal government’s Atlantic Investment 
Partnership (AIP). Its advocacy efforts have resulted in more targeted federal economic 
policy in the region as evidenced by the new AIP. In total, $165 million in industrial and 
regional benefits (IRB) have accrued to the region over the past fiscal year. 


As a result of providing better access to capital and information, ACOA has assisted 
approximately 1,000 SMEs create jobs. The Agency has also assisted in the start-up of 
900 new businesses among young entrepreneurs, exceeding the target of 750 for the 
period 1997-2000. 


In 1999-2000, ACOA helped in the establishment of the Collective Enterprise 
Development Program by the Newfoundland and Labrador Federation of Cooperatives 
under the Canada/Newfoundland Comprehensive Economic Development Agreement. 
This initiative is providing micro loans and advisory services to individuals seeking self- 
employment opportunities. The Agency has also worked to support the establishment of 
30 new research-private sector partnerships and four international R&D partnerships. In 
the field of trade and export, more than 500 small companies have participated in 
Agency-sponsored export readiness training. 


These are only some of the many objectives met or exceeded by ACOA. The Agency’s 


approach in Atlantic Canada is necessarily strategic as it works with many partners in the 
provincial governments, the research and academic communities, the community 
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provincial governments, the research and academic communities, the community 
economic development field and the private sector to achieve clear and specific results in 
areas of entrepreneurship and business skills development; community economic 
development; innovation; trade, tourism and investment; access to capital and 
information; and, policy, advocacy and coordination. 


ACOA will continue to work in cooperation with a wide variety of stakeholders in the 
region to ensure that Atlantic Canadians benefit from the tools and resources necessary to 
help them compete successfully in a global economy. 


Lee ver gl 
The Honourable George Baker, P.C., M.P. 
Secretary of State 
Atlantic Canada Opportunities Agency 
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Societal Context 


i Objective 


The objective of the Atlantic Canada Opportunities Agency is to support and 
promote new opportunities for economic development in Atlantic Canada, with 
particular emphasis on small- and medium-sized enterprises (SMEs), through 
policy, program and project development and implementation and through 
advocating the interests of Atlantic Canada in national economic policy, program 
and project development and implementation. 


De Strategic Priorities 


The Agency’s strategic directions focus on the creation and growth of SMEs, on 
overcoming barriers to growth, on fostering a development environment and on 
areas of special opportunities. 


The Strategic Priorities are:' 
StF 8S ETT I ST LE GLEE TEED BAY SRS AREER 
¢ Policy, Advocacy and Coordination 
¢ Innovation 
¢ Trade, Tourism and Investment 
¢ Entrepreneurship and Business Skills 
Development 
¢ Community Economic Development Agency Programs: 


¢ Access to Capital and Information ——————— 


¢ Business Development 
Strategic Priorities are linked to clients * COOPERATION 


through the following major programs: ¢ Canada Business Service Centres 
¢ Adjustment Programs 
¢ Community Futures 


' Further information on the Agency’s strategic priorities and programs may be found in the 1999-2000 Report 
on Plans and Priorities. 
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Description of Strategic Priorities and Programs 
i) Strategic Priorities 
Q) Policy, Advocacy and Coordination: 
To provide a targeted program of policy research to improve the understanding of 
issues and build consensus; to advocate Atlantic interests in federal policy and 
ensure coordination of government initiatives. 


Q) Innovation: 


To strengthen the innovation performance of SMEs through development and 
commercialization of new technologies and growth of strategic sectors. 


Q) Trade, Tourism and Investment: 
To increase the number of new exporters and increase sales of existing exporters; 
to increase foreign investment in the region; to support the tourism industry to 
increase growth. 


Q) Entrepreneurship and Business Skills Development: 


To contribute to an increase in the number of Atlantic Canadians who choose to 
start their own business and improve SME chances for survival and growth. 


OQ) Community Economic Development: 


To help communities plan and realize their own economic opportunities and 
ensure that ACOA activities address rural economic development priorities. 


Q) Access to Capital and Information: 
To provide greater access to capital and information for SMEs; to address gaps in 


those financing areas traditional lenders consider higher risk, with a focus on 
strategic sectors and most affected groups (e.g., youth and Aboriginal peoples). 
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ii) Programs 
Business Development Program (BDP): 


e assistance to SMEs to establish, expand or modernize; 
e interest-free; unsecured loans. 


COOPERATION Program: 


¢ comprehensive, federal-provincial, cost-shared agreements; 
¢ strategic investment benefiting an industry, a sector, a community and/or a 
province. 


Canada Business Service Centres: 


¢ provision of business-related services and information products to SMEs and 
aspiring entrepreneurs; 
¢ a1-800 telephone service, Internet communications, fax and walk-in services. 


Adjustment Programs: 


* assistance to communities in development of alternative employment 
opportunities in response to significant shocks such as the downturn in the 
Atlantic groundfish industry, base closure adjustment and Borden-Cape 
Tormentine redevelopment. 


Community Futures: 
* autonomous, not for profit Community Business Development Corporations 


(CBDCs) are supported by ACOA to help entrepreneurs in rural areas to access 
the information, advice and capital required to succeed. 
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As well, ACOA’s objective and strategic priorities reflect the goals and directions 
of the government as articulated in the October 1999 Speech from the Throne. 
Achievements are measured against the government-wide priorities as shown in 
the figure below. 


Government and Agency’s Strategic Priorities @ WN 


STI SIREN 


Cav cHinicnCelao9 Achievements 
eee ACOA’s Strategic Priorities/Projects: Reported 
Priorities: 
on Pages: 
od Strong and United 1998-2000 Action Plan - Section 41 52-53 
‘ Canada - Recognize | Official Languages Act 
Linguistic Duality 
¥ Youth Entrepreneurship and Business Skills 17-21 
Development 
¥ Dynamic Economy Economic Development 13-14 
Access to Capital and Information 16 
Entrepreneurship and Business Skills 23-24 
Development 
Innovation 24-26 
Community Economic Development 35-40 
 d The Environment Sustainable Development Strategy (SDS) 51-52 
. d Aboriginal People Entrepreneurship and Business Skills 21-23 
Development 
od Canada’s Place in Trade, Tourism and Investment 27-32 
‘the World 
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3. Key Co-delivery Partners 


Regional economic development is a long-term, multi-dimensional undertaking 
involving a wide variety of stakeholders. 


ACOA’s approach is based on the partnerships it has forged with the business 
community (SMEs and business associations), the provincial governments, other 
federal departments and agencies, educational institutions, and various public and 
Community-Based Economic Development (CBED) organizations. 


. Research Institutes and a 
. Universities f 


Educational Institutions Provincial Governments 


Other Federal Community-Based Economic 
Departments y 5 Development Organizations 
reg he 
¢ * 
¢? * 
¢ * 
¢ 7 
a Business Sectors ie 
Phe bas 
¢ * 
¢ s 
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Social and Economic Factors 


Over the past decade, pressures have been exerted against Atlantic Canada’s rural 
and resource-based economy by such forces as a groundfish moratorium, 
fluctuating commodity prices and a globalizing economy where knowledge has 
become the greatest competitive asset. 


Although Atlantic Canada has experienced several years of strong economic 
growth, the region’s unemployment rate remains higher than in Canada as a 
whole. Participation and employment rates are lower than at the national level, 
especially in the region’s rural areas. Productivity levels are also lower, resulting 
primarily from poor training efforts, a low rate of technology adoption and per 
capita research and development which is also below national levels. 


Over this same period, innovation has become one of the major forces driving the 
new economy. Innovation is the rapid development and commercialization of 
new products and services in new and existing markets. This process requires a 
robust research and development infrastructure, a dynamic entrepreneurial culture, 
strong links to world export markets and a healthy private and public sector 
investment climate. Innovation tends to coalesce around industrial clusters such 
as the information technology clusters in California, Massachusetts and Ottawa 
which link researchers to suppliers, to producers, to marketing specialists, and 
eventually, to customers. 


With its many universities and research institutes, expanding entrepreneurial 
culture, increasingly export-oriented economy and growing knowledge-based 
sectors, Atlantic Canada has many of the ingredients required to take advantage of 
these new economic developments. However, in order for the region to become 
more competitive, new investments are required to boost the region’s research and 
development capacity and to ensure that both the region’s entrepreneurial culture 
and international trade orientation continue to thrive. 


Rural areas are a vital part of Atlantic Canada and are also being influenced by the 
knowledge-based economy. Rural Atlantic Canada is adapting to these new 
economic realities by applying the innovation process to more traditional, 
resource-based industries, and by concentrating efforts at developing new sectors 
such as advanced manufacturing or aquaculture. Whatever the strategy chosen, 
rural communities need the tools and the resources to be able to plan and take 
control of their economic future. This process is known as community economic 
development. 


As the federal government’s lead department for economic development 
initiatives in Atlantic Canada, ACOA must assist the region in making its 
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economy more knowledge-intensive. This will require building on the success of 
ACOA’s existing programs which facilitate access to capital and information for 
businesses and economic development organizations. In June 2000, in order to 
help the Atlantic region overcome some of the challenges of the knowledge-based 
economy, the federal government announced the Atlantic Investment Partnership 
(AIP). The AIP with clearly identifies priorities in innovation, community 
economic development, entrepreneurship and trade. Implementation of the AIP 
will require a high level of cooperation between ACOA, other federal 
departments, provincial governments, universities, the private sector and 
communities all across the region. 
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Results Commitments 


Chart of Key Results Commitments 


to provide 
Canadians with: 


Improved growth and 
competitiveness of 
Atlantic small- and 
medium-sized 
enterprises, leading to 
increased productivity, 
earned incomes and job 
creation. 


Resources: $163.4M 


Economic opportunities 
for rural Atlantic Canada 
through community 
economic development 
(CED). 


Resources: $75.6M 


Greater economic activity 
in Atlantic Canada 
through national policies 
sensitive to the needs of 
the region. 


Resources $1.8M 


to be demonstrated by: 


Employment and new business start-ups as a result of 


Increased opportunities for people to learn the process 
of becoming an entrepreneur and starting a business 
through entrepreneurship education. 

Participation in programs addressing the special 
entrepreneurship needs of groups such as Aboriginal 
peoples and youth. 


Development and commercialization of new 


technologies; enhanced technology skills and growth of 


Increased profitability, investment and wages in the 
tourism sector. 

More SMEs engaged in export activity; more export- 
ready SMEs; existing exporters selling more and to a 
diversified set of markets. 

Increase in foreign direct investment (FDI) in the 
Atlantic region. 


Support to rural communities in developing and 
implementing strategic and operational plans to create 
self-sustaining economically viable communities. 
Expanded access to government business services 
(financing, counselling and information). 

Increased number of loans and resultant jobs created 
and maintained in rural areas as a result of SME 
counselling and financing services by Community 


Communities’ self-development and alternative 
employment in areas affected by the closure of the 
Atlantic groundfish fishery. 


Coordinated action by key stakeholders on a 
contemporary policy framework for economic 
development resulting in improved productivity. 
Active pursuit and promotion of Atlantic Canada’s 
interests in respect of national policies, programs, 
issues and procurement. 

Coordination of economic development activities and 
functions in Atlantic Canada. 


Performance Results Expectations and Chart of Key 


Strategic Priority 
(page number): 


Access to Capital and 
Entrepreneurship and 


Business Skills 
Development (17-20) 


Trade, Tourism and 
Investment (27-29) 
(30-31) 


(32) 


Community 
Economic 
Development (35-36) 
(36-38) 


Adjustment (39-40) 


Policy, Advocacy and 
Coordination (41-42) 


(43-44), (46-47) 


(44-45) 


Total Resources $240.8M]| (NB. Resources are for key activities only and are based 
on 2000-2001 Estimates) 
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Performance Accomplishments 


* be Economic Development 


Job Growth: 
Employment Growth 


ACOA-assisted firms have Ninaietidetaase tae 
consistently outperformed Atlantic 15% = oe 

. . . . \11% 
firms overall in job creation. This was 40% — ica} 
the case in the weak economic 5% — 


S 


environment of the early 1990s and 
more recently from 1994 through 
1997, when net employment growth 
among ACOA-assisted firms was 15% 
compared with 8% for all firms. 


0% —— 
5% — —{-6% 
-10% — SSS 
1989-94 1994-97 
HB 4cOA Clients 
N All Atlantic Firms 
* Excludes government service industries. 


Source: Statistics Canada, Employment Dynamics 


Earned Income: 


On the basis of Statistics Canada data, the payroll for all Atlantic firms increased by 
9% over both the 1989-1994 and 1994-1997 periods as compared to increases of 27% 


and 17% respectively for ACOA clients. 
AE SET DA GE TE EG REEL 


Increase in Payrolls 


All Firms* 
30% 
25% — {27% } 
20% > 
15% — [ 
10% = — =H) 
| 9% | 9% 
5% N N 
0% XN XN 
1989-94 1994-97 


MB Acodclients WN Atlantic 


* Excludes government service industries 
Source: Statistics Canada, Employment Dynamics 
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Overall Employment Impact for 1999-2000: 


For 1999-2000, ACOA programming is estimated to have created or maintained 
11,400 jobs. This estimate includes only jobs associated with incremental projects.’ 
Also, the figure includes indirect and induced employment resulting from the 
spending of assisted companies and their employees. These impacts have been 
estimated using the Conference Board of Canada’s model of the Atlantic economy. 


Survival Rates for ACOA-Assisted Firms: 


After one year of operation, some 
68% of ACOA-assisted start-up La a TS 


companies survive compared with Start-up Firm Survival Rates: All Industries 


70 
59% of all firms. After five years, ere se 
the survival rate for ACOA- oN se 
assisted companies is still high at —50- ~S 
about 61%, but drops to only 24% — 4p - ee oe 

=» 
for all firms (see chart). soa Se ee as 
== 

The pattern of survival is broadly  ~ 
similar across sectors, but small 105 Pen ernana Sa es 
companies (with less than 20 0- : 
workers) benefit more from Year 1 Year 2 Year 3 Year 4 Year 5 
ACOA assistance. Small, ACOA- Percent of firms surviving in each year 


assisted firms have a survival rate Source: Statistics Canada Employment Dynamics 
of M1% after five years compared LL OE 


with 24% for all firms of the same 
size. 


* The Auditor General, in his report dated November 1995, Chapter 18, defines an incremental project as one 
which would likely “not have proceeded with the same scope, at the same time and in the same location without 
government assistance”. Independently conducted surveys of clients by Statistics Canada found that 95% of 
projects could not have proceeded as planned. A follow-up survey by ACOA of viable projects refused support 
revealed that 91% did not go ahead as planned. The Auditor General’s 1995 comprehensive audit of ACOA 
determined that 81% of cases did not have sufficient means to raise the necessary funds for the proposed project. 
For the purposes of assessing impact, the Agency used a conservative incrementality factor of 67%, meaning that 
for every 100 jobs generated by assisted projects, only 67 are actually reported. 
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2. Departmental Accomplishments by Business Line 


ACOA divides its activities into two business lines. The Development Business Line 
comprises the majority of the Agency’s work while the Corporate Administration 
Business Line represents only 4.5% of the Agency’s yearly budget. 


ACOA’s accomplishments for the development business line are grouped according to 
the Agency’s three key commitments in Managing for Results, 1999, the President of the 
Treasury Board’s Annual Report to Parliament. These are to provide Canadians with: 


1) improved growth and competitiveness of Atlantic small- and medium-sized 
enterprises (SMEs), leading to increased productivity, earned incomes and job 
creation; 

2) economic opportunities for rural Atlantic Canada through community economic 


development; and, 


3) greater economic activity in Atlantic Canada through national policies sensitive to 
the needs of the region. 
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Performance in the Development Business Line: 


1) Improved growth and competitiveness of Atlantic small- 
and medium-sized enterprises, leading to increased 


productivity, earned incomes and job creation. 


& a. Access to Capital and Information 


Expectation: Results: 


Employment and new Assist approximately 1,000 | Target Achieved. 
business start-ups as a SMEs to create jobs as a 

result of access to capital result. 

for Atlantic SMEs. 


Encourage formation of At least two more funds Target Achieved. 
additional private sector operating in region. 
investment fund 


Accomplishments 


Last year, 989 SMEs received assistance under the Business Development Program 
(BDP) for a total of $119 million in authorized assistance. It is expected that this 
direct support to SMEs will result in over 4,700 jobs created (64%) or maintained 
(36%). This estimate is adjusted for incrementality, and for indirect and induced job 
impact. 


ACOA assisted in the establishment of the Collective Enterprise Development 
Program by the Newfoundland and Labrador Federation of Cooperatives under the 
Canada/Newfoundland Comprehensive Economic Development Agreement. This 
program provides micro loans and advisory services for individuals looking for self- 
employment opportunities through membership in cooperatives and business credit 
groups (peer lending). 


Also, under the Canadian Fisheries Adjustment and Restructuring (CFAR) Initiative 


in Newfoundland, $10 million has been allocated toward the creation of about 15 
Community Development Funds in fishery-affected areas. 
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: b. Increased opportunities for people to learn the process of becoming an 
entrepreneur and starting a business through entrepreneurship education 


Aim: Expectation: Results: 


Foster an entrepreneurial Achieve an “intent to start | Atlantic Canada reached a 

culture through promotion | a business” of 18% for the | level of 13% in 1999. 

of entrepreneurship and Atlantic Canadian However, the level for 

small business. population by the year young adults reached 23%. 
2000. 


Accomplishments 


In the past, the Agency has focussed 
on tracking the “intent to start a IS LE EAT EGE SSE EAN OR 


business” among the region’s general % Intent to Start a Business 
population. This indicator has almost 
doubled since 1991, moving from 7% 
in 1991 to the 12-13% range in 1999. 
In view of the federal government’s 
youth strategy, ACOA has shifted its 
entrepreneurship promotion and 
development focus to younger 
Atlantic Canadians. 

Correspondingly, closer tracking of 
the “intent factor” is being done 


1991 1992 1993 1994 1995 1996 1997 1996 1999 


es 


Young Adults Ea Atlantic Overall 


; R SSOCIé 
among young adults between 18 and Source: Corporate Research Associates 


34 years old. In the early 1990s, 

some 11% of young Atlantic Canadians indicated an interest in starting a business 
within the next two years. In November 1999, that indicator had climbed to 23%. 
Although the Agency alone cannot take full credit for this rise in entrepreneurial 
spirit, it is nonetheless possible to associate these positive results with a number of 
initiatives designed to promote entrepreneurship and small business ownership. 


Examples of entrepreneurship promotional activities fostered by ACOA and which 
played important roles in forming positive attitudes about entrepreneurship include 
two television series Temps d’Affaires and Leading Edge. A new publication Making 
It Your Business profiled young entrepreneurs as role models. A travelling kiosk, 
YouCorp, visited high schools and colleges across Atlantic Canada. This kiosk was 
visited by 4,500 secondary and post-secondary students. Also, several vignettes on 
young entrepreneurs aired in the national television CBC production, Street Cents. 
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In addition, approximately 100 young entrepreneurs from across Atlantic Canada 
participated in the “Spirit of Entrepreneurship 2000” conference during which they 
took part in two days of business skills development workshops. 


ACOA commissioned a series of focus groups with young people from across 
Atlantic Canada. The purpose was to develop a better understanding of how young 
people perceive entrepreneurship and identify ways that government can best meet 
their need for information. 
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b. Increased opportunities for people to learn the process of becoming an 
entrepreneur and starting a business through entrepreneurship education 


(continued) 


Aim: 


Contribute to the 
development of 
Entrepreneurship 
Networks. 


Increase 
entrepreneurship 
education, orientation 
and training 
opportunities. 


Contribute to the base 
of knowledge and 
understanding 
regarding 
entrepreneurship 
development practices 
and SME trends in the 
region. 


Expectation: 


Assist the Atlantic Colleges 
Committee for 
Entrepreneurial 
Development (ACCED) in 
the implementation of a 
region-wide strategy. 


Increased exposure to 
entrepreneurship/enterprise 
curriculum by the year 2000 
for the majority of 
kindergarten to grade 12 
students. 


An increase in the number 
of students/youth involved 
in venturing programs to 
1,200 per year by 
2000-2001. 


Fifty Small Business 
Counsellors certified by the 
Institute of Small Business 
Counsellors Inc. (SBCI) in 
1999-2000. 


A research study to 
determine what is required 
for development 
organizations to better assist 
women in achieving their 
entrepreneurial potential. 
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Results: 


Participation in the 
establishment of a three-year 
plan. 


Target exceeded. 


Progress as expected. 
Approximately 1,100 young 
people participated in business 
venturing programs in 1999- 
2000. 


Target not achieved in 1999, 
but project appears on-track to 
reach 2000 target. 


A stakeholder meeting on 


Entrepreneurship Development 


for Women resulted in the 
identification of needs of 
women entrepreneurs and of 
organizations focussed on 
female entrepreneurship; and, 
some prescriptions to address 


the needs. 
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Accomplishments 


ACOA and several partners have developed a three-year plan for ACCED to establish 
a wide-reaching network of instructors, students, entrepreneurs, service providers and 
other supporters of entrepreneurship development. 


Some 218 college instructors have now taken special in-servicing sessions on 
entrepreneurship and this should help some 4,400 students. The goal of having 500 
instructors in-serviced will likely be met at the end of 2000. 


Through a number of projects with the Atlantic Provinces Education Foundation, 
which represents the four provincial education departments, ACOA has invested in 
the development of entrepreneurship educational resources and related teacher 
training. With the introduction this year of more new resources developed jointly by 
ACOA and its provincial partners, the provincial departments of education estimate 
that 250,000 students from kindergarten to Grade 12 have the opportunity to be 
exposed to entrepreneurial values and concepts in the classroom. This represents over 
60% of the total public school student population. An evaluation of Entrepreneurship 
12° offered in approximately half of Nova Scotia high schools found that 16% of 
students not still in school were running their own business, a figure higher than that 
found by other studies. 


Although 14 Small Business Counsellors were certified in June 1999, ISBCI 
certifications results in 1999 were slightly lower than projected due to the re- 
organization of the ISBCI. However, the results so far for the year 2000 are very 
good and appear to be on track. Thirty-five small business counsellors were certified 
in June with the potential for another 20 certifications this fall. 


An Atlantic Research Committee on Entrepreneurship Development for Women has 
been formed and a preliminary literature review is currently underway. Further 
research on women entrepreneurs will follow. 


; Chaytor Educational Services, Growing an Entrepreneurial Culture, May 2000 
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¥ c. Participation in programs addressing the special entrepreneurship needs of 
groups such as Aboriginals and youth 


Aim: Expectation: Results: 


To provide financial, 750 new businesses and Target exceeded. 


training and counselling ensuing jobs for young 
programs and more models | entrepreneurs over the 
and mentors for young period 1997-2000. 
entrepreneurs. 


Youth: 


The Agency continued its partnership with organizations such as the Community 
Business Development Corporations (CBDCs), the Economic Commissions and the 
University Business Development Centres in the provision of capital financing, 
mentoring and business training for young people throughout Atlantic Canada, 
especially by means of ACOA’s Young Entrepreneurs ConneXion Seed Capital and 
Counselling Program. These partnerships have resulted in approximately 500 loans 
totalling close to $4 million to young Atlantic Canadians in 1999-2000. Lending 
activity in 1999-2000 is expected to create or maintain nearly 900 jobs. This estimate 
is adjusted for incrementality and indirect and induced job impact. Over 900 new 
businesses have been assisted over the 1997-2000 period, exceeding the target. 


An independent review of the program* confirmed that it was meeting the needs of 
young entrepreneurs wishing to start a business and was creating employment for a 
loan amount of $5,800 per job and an administrative and training cost of $1,800 per 
job. 


The review indicated the need for improvement in areas of training, counselling and 


mentoring. ACOA is now working with stakeholders to improve these components of 
the program. 


* Collins Management Consulting and Research Ltd. A Review of ACOA’s Seed Capital ConneXion Program 
for Young Entrepreneurs, July 1999. 
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Aboriginal peoples: 


As part of ACOA’s commitment to the federal government’s Aboriginal Business 
Development Initiative (ABDI) the Aboriginal Business Service Network (ABSN) 
will be implemented in all 31 reserves in Atlantic Canada, plus an additional six Inuit 
and Metis communities in Labrador and four “Off-reserve” organizations (for a total 
of 41 sites). It is expected that the ABSN network will be fully deployed by the end 
of the current fiscal year. 


In Nova Scotia, ACOA and the provincial government have continued to work closely 
with the Mi’kmaq community through the Economic Development Committee of the 
Tripartite Forum. Significant developments in the past year include approval of a 
First Nations Economic Development Fund. A recent review of the Tripartite Forum 
recommended changes for improvement. A working group will be formed from all 
levels of government and municipal, provincial, federal and administrative duties will 
be streamlined. 


In Labrador, ACOA is playing an increasingly supportive role in Aboriginal 
development. In the past, the focus of Labrador Aboriginal communities has been on 
capturing benefits from mega-development opportunities. There has now been a shift 
towards more local, smaller scale development—from within. Particular areas 
include fishing, quarry expansion and forestry opportunities. With the establishment 
of a new Regional Economic Development Board (REDB) for northern Labrador, 
there has been renewed interest in the zonal approach to community economic 
development. 


Senior levels of government in New Brunswick involved in the Joint Economic 
Development Initiative, have taken steps to increase their role in Aboriginal economic 
development. In support of this, the Department of Indian Affairs and Northern 
Development, ACOA and the Regional Development Corporation have established 
the Aboriginal Economic Development Fund for viable Aboriginal projects where 
funding would otherwise not be available. In 1999-2000, 18 projects have been 
funded; 9 projects have received financial assistance under the planning component 
and the remaining projects have received financial assistance under the projects and 
initiatives component. 


The Aboriginal Youth Internship Program in New Brunswick provides Aboriginal 
youth the opportunity to work and be trained in the field of community economic 
development. In 1999-2000, ten interns were hired to work in the Regional Economic 
Development Commissions and the Canada/New Brunswick Business Service Centre. 
Of the seven youth who completed their internship, three have found full-time 
employment, and two have been extended for an additional year. A recent evaluation 
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of the program,’ recommended that it be extended an additional year. ACOA 
concluded that this experience must be built upon in order to have greater impact on 
the host organizations and to provide the interns with greater insights into economic 


development activities. 


Other activities in New Brunswick include entrepreneurship workshops and a pilot 
Junior Achievement program “The Economics of Staying in School”. Attendance at 
these events was well over 100 Aboriginal youth. 


¥ d. Enhance SME owner/operator management skills 


Aim: 


Coordinating the 
completion of research on 
Business Management 
Practices (BMP) usage by 
businesses in Atlantic 
Canada. 


Holding a Roundtable of 
economic development 
partners in Atlantic Canada 
to discuss the results of the 
research and map out the 
future direction of the BMP 
effort. 


Completing the 
development and/or launch 
of the following tools: BMP 
diagnostic tool; 
inventory/on-line database 
of training providers; 
benchmarking/ performance 


Expectation: 


Position paper outlining 
SME needs and a 
coordinated approach to 
address these needs. 


Increased awareness by 
the economic 
development partners of 
the BMP needs of 
Atlantic SMEs and an 
agreement on coordinated 
action. 


An increase in the number 
of ACOA clients who 
have implemented or 
re-engineered their 
management practices, or 
have otherwise improved 
their management skills. 


Results: 


A strategic plan was 
completed outlining future 
activities to be undertaken 
by ACOA. 


Consultation sessions were 
held with economic 
development partners to 
allow for input on the 
BMP strategic plan. 


The number of firms 
accessing BMP services 
increased by over 76% 
from 1998-1999 to 
1999-2000. 


> ACOA, Evaluation of the Aboriginal Youth Internship Program in New Brunswick, July 2000. 
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Accomplishments 


Using the feedback gathered from consultations, a strategic plan was completed 
outlining future activities to be undertaken by ACOA, in coordination with its 
partners, to support business management development in Atlantic Canada. These 
activities will focus on enhancing both the availability and quality of business 
counselling and the management skills of business owners. 


During the 1999-2000 fiscal year, the Agency continued its support to Atlantic SMEs 
for improvements in their management practices and processes. ACOA provided 
financial assistance to 30 firms, totalling approximately $2 million, enabling them to 
undertake human resource development, marketing development, productivity and/or 
quality improvements. This represents a considerable increase from the previous 
fiscal year, during which 17 firms were assisted at a total cost of $1.5 million. 


| e. Development and commercialization of new technologies, enhanced 
technology skills and growth sectors 


Aim: Expectation: Results: 


Strengthened innovation 15 new research centre- Target exceeded. 
performance of the private sector partnerships. 
Atlantic region through 
development and 4 international R&D Target achieved. 
commercialization of new | partnerships. 
technologies, enhanced 
technology capability and 15 Canadian Foundation Target exceeded. 
growth of strategic sectors. | for Innovation (CFI) 

projects. 


Set of new partnership Target achieved. 
initiatives to strengthen the 

region’s innovation 

system, increase 

innovation in strategic 

sectors and enhance 

innovation skills. 
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Accomplishments 


ACOA’s emphasis on building and enhancing linkages between the region’s key 
innovation players has contributed significantly to a stronger regional innovation 
system. Ties have been strengthened between research agencies themselves as well as 
between research agencies and the private sector. Indeed, 75% of respondents to a 
survey conducted for a recent evaluation of ACOA’s support for innovation indicated 
that ACOA has contributed to improved research centre-private sector ties while 71% 
indicated stronger links between research centres.° 


Several key ACOA-supported research facilities, networks and organizations played a 
significant role in fostering linkages with the private sector. Based on key 
organizations that were tracked, it is estimated that more than 30 new key R&D 
and/or technology commercialization partnerships were established, more than double 
the 1999-2000 target. 


These linkages can be instrumental in creating growth in small companies through the 
commercialization of technology. A preliminary review of key alliances reported in 
previous performance reports indicated total employment growth of approximately 
500 in participating companies. 


ACOA has also succeeded in meeting targets for linking Atlantic firms with 
international partners. For example, a partnership of Telecom Applications Research 
Alliance and Goldcare Indutiae Inc. has allowed Atlantic Canada’s small high-tech 
firms to meet with mentors and also access expertise in areas such as venture capital. 
Three new partnerships have already been set up between United States concerns and 
Atlantic firms for mentorship and access to financing for commercializing high-tech 
products. 


ACOA’s support for higher education has enabled Atlantic Canada’s universities to 
take advantage of CFI funding, with more than 20 new CFI-funded projects in the 
past year. The evaluation noted above concluded that without ACOA’s support, 
access to CFI funding would have been dramatically lower. However, cuts in funding 
for universities have meant that CFI funding allocations have not been used to the 
extent originally anticipated even with the support provided by ACOA. 


, Applied Management, Evaluation of the Atlantic Canada Opportunities Agency's Innovation and Technology 
Priority, May 2000. 
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The federal government has put in place the Atlantic Innovation Fund —a 

$300 million fund over five years starting in 2000-2001. This fund will address, 
based on a partnership/collaborative approach with the region’s key innovation 
players, areas such as: 


¢ stimulating technology and innovation in Atlantic Canada, strengthening the 
region’s capacity to develop and commercialize new technologies, and 
accelerating the region’s transition to a more knowledge-based economy; and, 

¢ partnerships with the private sector and the research community to bridge gaps in 
current research and development capacity, develop greater connectivity between 
research institutions and businesses and ensure the commercialization of science 
and technology results. 
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: f. Increased Profitability, Investment and Wages in the Tourism Sector 


From 1989 to 1997, employment in ACOA-assisted firms in the Accommodation 
and Food and Beverage sectors has increased by 18% as compared to 6% for all 
firms in these sectors, which account for 55-60% of total expenditures by tourists. 
Payroll growth for ACOA tourism 
clients has increased by 33% as 
compared to 16% for all firms. In Binley nontandinairciGnews 


C , 7 
1997 W BES per employee for Accomodation and Food and Beverage Sectors 1989-1997 
ACOA-assisted firms were over 9% 35% 53% 


higher than the average for the 30% 
industry. 25% —— = 
20% +— 17% 
15% 
10% 
6% 


5% ia N 


0% 


Employment Payrolls 
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Source: Statistics Canada Employment Dynamics 
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Aim: 


Contribute to the 
Atlantic Canada Market 
and Product 
Development Initiatives 
and the Atlantic Canada 
Tourism Showcase to 
promote Atlantic 
Canada as a tourism 
destination. 


Contribute to 
development of services 
and attraction products 
and upgrade 
accommodations 
infrastructure. 


Accomplishments 


Expectation: 


A return on investment (ROT) 
of $10 per dollar of marketing 
campaign investment, and an 
economic impact of 

$26 million from the 1999 
marketing campaign of the 
Atlantic Canada Tourism 
Partnership (ACTP). 


150 Atlantic Canadian 
Tourism operators (sellers) and 
75 North American tour 
operators (buyers) to attend 
Atlantic Showcase 99. 


Approximately 50 new 
projects creating an additional 
150 new jobs in the services 
and attractions sector and 
maintaining approximately 
100 existing jobs. 


Results: 


Target almost achieved 
for ROI. 


Target achieved for sellers 
but not for buyers. 


Target exceeded. 


The Atlantic Canada Marketing Initiative is a yearly project of the ACTP comprised 
of ACOA, the provincial governments and the private sector. This initiative promotes 
the entire Atlantic region as a tourism destination in targeted markets. 
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To build sustainability in the tourism sector, the 1999 campaign aimed to build on the 
brand equity established by provincial partners in the New England and mid-Atlantic 
regions of the United States. 

Marketing efforts in 1999 yielded a Sete tee ee ee 
$9.40 return on investment (ROT) Return-on-Investment (ROI) Indicators 
with $36.6 million in direct economic Pires the See ee eee 

returns for the region. When 
compared to 1998 returns, 1999's 
ROI was 4% higher. 
Correspondingly, 1999’s economic 
impact of $36.6 million was 1% 
higher than that recorded in 1998. 2-+-— 
Future marketing efforts by the ACTP | 
will continue to strengthen market ieee ee on 1p6 
potted papier a sy ee Si Source: Various Conversion Studies 

marketing Campaigns 1n order to (DURE PFS SPO WE 
improve their effectiveness (ROI). 


10 a ‘9.4| 
9 J 


Showcase °99, an event to promote Atlantic Canada as a tourism destination, was 
attended by 52 buyer companies and 255 seller companies. An on-site evaluation of 
the event found that over half of the sellers attending the Showcase reported 
experiencing some impact on their sales volume, market visibility, future business 
and marketing skills.’ However, over half of the seller companies reported no direct 
sales as a result of the Showcase. An evaluation of the Atlantic Canada Agreement 
on Tourism found that through the Showcase and other initiatives, a positive impact 
has been made on the overall market readiness of the tour operator component of the 
tourism industry in Atlantic Canada.* 


In 1999-2000, ACOA far exceeded the goal of creating new projects in the services 
and attraction products sector. Over 200 new projects were approved, creating an 
estimated 450 jobs and maintaining approximately 250 jobs. These projects 
contribute to the development of services and attraction products and upgrading or 
renovating existing tourism accommodations infrastructure. 


’ Atlantic Canada Tourism Partnership, Atlantic Canada Showcase 1999, On-site Evaluation, December 1999. 


* KPMG Consulting and Collins Management Consulting and Research Ltd., Final Evaluation Atlantic Canada 
Agreement on Tourism, March 2000. 
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g. More SMEs engaged in export activities, more export-ready SMEs, existing 
exporters selling more and to a diversified set of markets 


Aim: 


Identify potential exporters 
and provide the training 
and mentoring required for 
export readiness. 


Provide financial and 
advisory support to export- 
ready companies to assist 
them to establish first-time 
export sales. 


Engaging companies to 
establish export networks 
and launch International 
Business Development 
(IBD) trade activities in 
key markets by developing 
sector-specific export 
strategies for those sectors 
having the greatest export 
potential/capability. 


Accomplishments 


Expectation: 


An annual goal of 80 
potential exporters having 
completed export- 
readiness training in 
1999-2000. 


An annual goal of 80 
SMEs as successful first- 
time entrants into the 
international market. 


Detailed export strategies 
for 3 key sectors with an 
annual goal of 40 exporters 
diversifying their 
international marketing 


activities into new markets. 


Results: 


Target exceeded. 


Target achieved. 


Target not achieved. 
Sectoral export strategies 
have been developed and 
24 exporters are 
diversifying their 
international marketing : 
activities into new markets. ff 


Over 500 SMEs participated in Agency-sponsored export readiness training programs 
under ACOA Nova Scotia’s Trade Outreach training program, ACOA New 
Brunswick’s Export Awareness Sessions and ACOA Prince Edward Island and 
ACOA Newfoundland Outreach programs. 


Over 24 companies and 64 university students participated in the Export Partnering 
Program, a partnership between ACOA, New Brunswick SMEs and New Brunswick 
universities. This program provides SMEs with access to inexpensive and 
comprehensive export knowledge of the US market. The 1999-2000 session 


concluded with two trade missions to Boston/New York. 
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As a result of Agency support, 81 SMEs successfully entered the export market. 


As just one example, several companies are exporting internationally as a result of 
funding they received under the Ocean Technology Fund in Newfoundland. The 
Fund, which focusses on new product development, has supported a number of 
projects such as Voyage Data Recorder, Marine Monitoring Electronics and 
Numerical Modelling Software Ship Design. All resulting products are exported 
internationally. 


A survey to follow up on the Business Development Program (BDP) clients who had 
been identified as first time exporters in 1998 and 1999, indicated very positive 
results.” Of the ACOA-assisted clients interviewed, 100% are still successfully 
exporting. Further, of the 1998 first time exporters interviewed, all reported an 
increase in sales over the previous two years. 


A review of the Canada-Atlantic Provinces COOPERATION Agreement on 
International Business Development indicated that, while considerable success had 
been achieved in developing new exporters, greater focus was needed." It 
recommended an awareness-building strategy targeting potential exporters and a 
training approach emphasizing short-term training tailored to the needs of potential, 
export-ready and new-to-exporting firms. 


7 ACOA, Follow-up Survey of BDP Supported First Time Exporters - Summer 2000, July 2000. 


'° Belleclaire Consulting, Cooperation Agreement on International Business Development 1994-2000 Review, 
February 2000. 
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¥ h. Increase in Foreign Direct Investment (FDI) in the region 


Aim: Expectation: Results: 


Implement an investment An investment promotion | Target not met, but efforts 
research agenda with strategy initiated in have been undertaken to 


partners such as 1999-2000 which, in the increase cooperation 
Investment Partnership medium to longer term, between provinces. 
Canada for enhancing results in increased FDI in 

Foreign Direct Investment | the region. 

(FDI) in the region. 


CF 


Accomplishments 


Efforts to increase cooperation between provinces consisted of the establishment of 
an Atlantic Investment Cooperation Committee with the four provincial governments 
(NB, NF, NS, PEI) to optimize regional coordination on a pan-Atlantic scale. 


Under the Canada/New Brunswick Regional Economic Development Agreement 
(REDA), assistance has been provided to market New Brunswick as an international 
site for companies to locate or expand. Sector areas under Call Centres and 
Information Technology have been targeted in the USA and Europe. The REDA 
supported the establishment of 10 new call centres this fiscal year. 
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Aim: 


Provide funding to assist the 
Atlantic provinces achieve 
joint economic goals of 
sustainable job growth 
through: export development/ 
import substitution; 
entrepreneurship development; 
community economic 


Under the COOPERATION Program 


Expectation: 


Increased jobs created and 
maintained. 


Increased earned incomes. 


Increased domestic/export 
sales. 


Results: 


Employment gains 
achieved. 


Working with provinces : 


to develop measurement 
tools for remaining : 
federal-provincial 
expectations. 


development; strategic 
infrastructure; and investment 
in key sectors. 


Accomplishments 


Key investments were made in areas such as information technology, tourism, 
innovation, trade, entrepreneurship and business skills development. Emphasis under 
federal-provincial programming continues to be directed toward non-commercial 
initiatives as evidenced by 87% of direct jobs either created or maintained falling 
under this category versus only 13% for commercial initiatives. In 1999-2000, over 
1,900 jobs were created or maintained as a result of the COOPERATION Program 
activity. This estimate is adjusted for incrementality and for indirect and induced job 
impact. 


The following are some examples of COOPERATION initiatives: 


Nova Scotia 

The Life Sciences Industries Partnership (LSIP) is a $1.6 million joint information 
technology and biotechnology initiative, aimed at establishing Nova Scotia as a 
leading centre in international life science-related industries. Introduced in 1997, the 
objective is to transform biotechnology, medical devices and health-related industries 
into an economic engine resulting in job creation, increased annual exports and new 
capital investment. Approximately 150 jobs have resulted to date. The initiative has 
contributed to the 40% growth rate in the Nova Scotia life sciences industry in 1999 
(twice the national average)."' 


'l Life Sciences Industry Partnership, Year ] Progress Report and BioNova, Innovacorp and LSIP, Life 


Sciences Nova Scotia new growth industry, July 2000. 
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New Brunswick 

In 1999-2000, five new tourism capital projects valued at $2.1 million were approved 
under the Canada/New Brunswick Regional Economic Development Agreement 
(REDA) as well as five new studies valued at $176,750. In addition, work proceeded 
on eleven tourism projects approved in previous years involving fiscal year 
expenditures of $1,238,750. 


Prince Edward Island 

With the closure of CFB Summerside, governments have worked aggressively in 
transforming the facility into an aerospace park. The aerospace industry in PEI is less 
than ten years old but currently employs over 400 and has export sales of 

$120 million. A $1.7 million contribution was made under the Canada/Prince 
Edward Island Regional Economic Development Agreement (REDA), of which 
ACOA contributed $1.445 million, in support of infrastructure to offer additional 
investment opportunities for future prospective tenants in the aerospace park. 


Newfoundland 

Support was provided from the Comprehensive Economic Development Agreement 
to continue the operation of New South Alliance, an international Flexible Business 
Network for the marine technology industry in Newfoundland and Labrador. ACOA 
contributed $100,400 out of the total project costs of $273,200. This network will 
generate commercial opportunities in the marine industry sector as an extension of the 
Memorandum of Understanding signed in 1997 between the Government of 
Newfoundland and Labrador and the South Coast Metropole Partnership, South Coast 
Marketing Company of the United Kingdom. 


The New South Alliance helps provincial marine technology firms gain access to 
complementary partners for bidding on contracts. The New South Alliance has been 
working with about 40 small- and medium-sized firms and other related 
organizations; about two-thirds from Newfoundland and Labrador and one third from 
the South Coast region of the United Kingdom. The network also works with firms to 
address some of the challenges of exporting. 
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2) Economic Opportunities for rural Atlantic Canada 


through Community Economic Development. 


ACOA is engaged in promoting the economic development of Atlantic Canada’s rural 
areas. The Agency is an active participant in the Canadian Rural Partnership (CRP), a 
group of 28 federal departments and agencies dedicated to ensuring that federal programs, 
policies and activities provide a coordinated network of support to rural communities. 


Along with the financial assistance provided to rural businesses through the Community 
Business Development Corporations (CBDCs), a large part of ACOA’s funding through 
the Business Development Program (BDP) is invested in the region’s rural areas. ACOA 
also supports the economic development planning process by means of its funding of 
Community Economic Development Organizations (CEDOs) such as the Regional 
Economic Development Commissions in New Brunswick, the Regional Economic 
Development Boards (REDBs) in Newfoundland, the Regional Development Authorities 
(RDAs) in Nova Scotia and the Economic Development Corporations in Prince Edward 
Island. 


ACOA ensures that rural needs are taken into consideration by applying a rural lens to 
many of its initiatives. For example, the recently announced Atlantic Investment 
Partnership (AIP) includes a significant investment of $135 million over the next five 
years for Community Economic Development (CED). 


¥ a. Support for Community Planning 


Many communities have demonstrated initiative and vision. ACOA works with these 
communities, helping them take responsibility and accountability for their own 
economic development. The Agency works with the provincial governments and 
regional and local partners to build communities’ capacity to plan and implement self- 
sustaining viable opportunities for economic development, including opportunities for 
the region’s youth. In 1999-2000 the Agency contributed $6 million to the network of 
51 CEDOs to help fund their core operations and planning. 


A number of evaluations of CEDOs have been undertaken recently. A principal role 
of the CEDOs is to advise and counsel entrepreneurs. Evaluations in Nova Scotia and 
New Brunswick indicate that these services have been well received. The 
Newfoundland evaluation indicates that progress is being made in building the new 
zonal approach to Community Economic Development in that province. However 
these evaluations have also found that in many rural areas the skills and experience to 
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plan and pursue growth opportunities are not readily available. ACOA is putting 
measures in place to help communities acquire the training and expertise necessary to 
improve community-based planning. 


: b. Expanded Access to Government Services 


Aim: 


Provide Canada Business 
Service Centre (CBSC) 
client-centred business- 
related services. 


Facilitate, simplify and 
provide effective modes of 
access to government 
business services to rural 
and urban communities 


outside provincial capitals. 


Identify SME support 
services which can be 
more effectively delivered 
at the local level and 
encourage other federal 
and provincial government 
departments to use CBED 
organizations to deliver 
their programs 


Accomplishments 


Expectation: 


Maintain a high level of 
client satisfaction. 


Increase access to CBSC 
information through the 
Internet and a network of 
intermediaries such as the 
Community Business 
Development Corporations 
(CBDCs). 


Increased number of 
government services/ 
programs accessible at the 
local level, particularly in 
rural areas. 


Results: 


Client satisfaction remains 
above 87% despite an 
increase in the number of 
enquiries of over 85%. 


Presence on the Internet 
has been established and 
service delivery 
partnership with CBDCs 
has been put in place. 


CBDCs have become 
regionalization partners 
with the CBSCs, providing 
enhanced access to 
business information and 
government services. 


The CBSCs continue to improve access to their databases for rural communities by 
using the Internet in their innovative partnerships with intermediaries such as the 
Community Business Development Corporations (CBDCs) and the Community 
Economic Development Organizations (CEDOs). Each CBSC in Atlantic Canada has 
established an Internet presence that provides both rural and urban clients with a full 


range of on-line services. 
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Although the workload at the Atlantic CBSCs increased from 133,000 enquiries in 
1998-1999 to 246,245 enquiries in 1999-2000, client satisfaction remains above 87%. 
A recent evaluation by the CBSC National Secretariat!” that interviewed/surveyed 


close to 2,000 clients, 120 
intermediaries and 75 partners 
confirmed that all were very 
satisfied with the services 
provided. This evaluation notes 
that in addition to being satisfied 
with the CBSC services, the 
clients also found the contact 
information for referrals to be 
accurate and in most cases very 
useful in addressing their needs. 


CBSC Enquiries 


(thousands) 
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cs Management Consulting Centre of Consulting and Audit Canada, Evaluation of the CBSC National 


Secretariat, April 1999. 
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b. Expanded Access to Government Services (continued) 


Aim: Expectation: Results: 


Increase the use of Increased access to Target exceeded. 
business studies and Consulting Advisory 
planning activities. Services (CAS) activities 

by 10% over three years. 


Accomplishments 


ACOA’s commitment to CAS has increased dramatically over the past three years. 
The increase in the CAS budget from 1996-1997 to 1999-2000 was in the order of 
90%. An evaluation of the 

program found that CAS provides 
a valuable service to SMEs at a CAS Expenditures 
very modest cost.'° 


(thousands) 
2500) sie = So 


Based on the findings of the 
evaluation report, the CAS 
guidelines have recently been 
updated to better align products 
available under CAS with the 
current needs of the client. 


1996-97 1997-98 1998-99 1999-00 
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ACOA Consulting Advisory Services Evaluation Report, July 1999. 
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¥ c. Counselling and financial services by CBDCs 


Aim: Expectation: Results: 


Provide contributions to 3,000 loans over the Target exceeded. 
the CBDCs’ investment 1997-1998 to 1999-2000 
funds to assist SME period. 


financing and counselling 
in rural areas and work 
with the CBDCs to 
optimize the use of 
investment funds. 


Accomplishments 


In 1999-2000, the CBDCs issued over 1,100 loans totalling $34 million, from their 
community-based investment funds, in support of business establishments and 
expansions throughout Atlantic Canada. It is anticipated that these loans will create 
or maintain 2,800 jobs. This estimate is adjusted for incrementality and for indirect 
and induced job impact. During the last three fiscal years, the CBDCs have provided 
a cumulative total of 4,050 loans exceeding their three-year target of 3,000 by 1,050 
loans, a 35% increase over the planned activity. 


¥ d. Community self-development and alternative employment in areas affected 
by the closure of the Atlantic Groundfish fishery 


In 1999-2000, ACOA introduced a new fisheries adjustment initiative, The Economic 
Development Component of the Canadian Fisheries Adjustment and Restructuring 
(CFAR) Initiative. This initiative supports key economic development efforts in areas 
affected by the downturn in the groundfish fishery. In Nova Scotia, 21 projects were 
approved under this initiative, committing $11.2 million. These projects involve a 
range of activity including: building tourism infrastructure; developing the capacity of 
both community organizations and local business; and, providing skills and 
infrastructure related to information technology. Projects have also begun in Prince 
Edward Island, building tourism infrastructure and developing an eco-tourism 
destination on the western side of the Island. 
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In Newfoundland, $19.2 million in projects aimed at diversifying the rural economy 
have been funded under the CFAR initiative. This included activities within the 
fisheries sector and community development initiatives focussed mainly on tourism 
enhancements. 


The Economic Renewal Agreement (ERA), a five-year, $100 million agreement 
delivered in Newfoundland, focusses on building the aquaculture, tourism and 
advanced technology industries in a targeted approach to redress over-dependency on 
the fishery. Funding in the aquaculture sector has contributed to the significant 
growth in the industry. The value of production has increased by over 400% in the 
past four years, from $3.5 million in 1995 to $18 million in 1999. Similarly, the 
tourism sector has benefited substantially from the ERA. The ERA has been 
instrumental in assisting Memorial University establish a leadership position in 
distance education and technology in schools. 


In New Brunswick, the Canada/New Brunswick Regional Economic Development 
Agreement (REDA) supported, for example, the expansion of Le Village historique 
acadien. This outstanding tourist attraction is an icon of Acadian history in the 
region. 
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3) Greater economic activity in Atlantic Canada through 


national policies sensitive to the needs of the region. 


a. Policy 


Aim: 


Coordinated action by key 
economic stakeholders on 


a contemporary policy 


framework for economic 
development resulting in 
improved productivity. 


Accomplishments 


Expectation: 


Promote greater 
understanding of the 
economic challenges 
and opportunities 
facing the region. 


An expansion of the 
network of policy 
partners through 
policy studies and/or 
roundtables and 
seminars. 


Results: 


Input into the Agency’s strategic 
planning process and the federal 
government’s Atlantic 
Investment Partnership (AIP). 
ACOA will be developing 
measures for monitoring 
economic benefits from the 
Partnership. 


Several studies were produced 
and conferences were held 
throughout the year on business 
skills development and the 
knowledge-based economy with 
new partners both within and 
outside the federal government. [ 


ACOA’s recent policy research on competitiveness, the knowledge-based economy, 
business skills development, trade, rural and community-based economic 
development and detailed examinations of particular economic sectors have provided 
an economic framework to ensure policy decisions are based on solid analytical 


underpinnings. 


Over the past year, much of this research has been used throughout the Agency to 
develop a new strategic plan and to help establish the new AIP. 


ACOA’s policy research network has also been expanded outside the Agency with 
other federal, provincial, private and not-for-profit organizations. Examples include: 
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a “Skills Development in the Knowledge-based Economy” conference in 
partnership with the Policy Research Secretariat, the Atlantic Provinces Economic 
Council (APEC), Human Resources Development Canada and Industry Canada; 
followed by a session on the same topic at the national conference of the federal 
Policy Research Initiative; 


publication, in partnership with APEC, of a document “IT and the Knowledge- 
based Economy in Atlantic Canada; 


an extensive examination of Community Economic Development in Atlantic 
Canada in collaboration with the Canadian Institute for Research on Regional 


Development; 


formation in Prince Edward Island of the Policy Portfolio Secretariat in 
partnership with Industry Canada; 


development of a long-term operating strategy in Prince Edward Island with 
colleges and universities; 


various research reports in New Brunswick on topics such as Industrial Innovation 
Opportunities for Natural Gas, and Development of a Strategy for the Advanced 


Learning Technologies Sector; 


establishment of a Public Policy Research Centre at Memorial University in 
Newfoundland; and, 


monthly discussion series in Nova Scotia with federal and provincial departments. 


Atlantic Canada Opportunities Agency 


b. Advocacy 


Aim: Expectation: Results: 


Active pursuit and Federal policies and Advocacy efforts have 
promotion of Atlantic programs which are resulted in a more targeted 


Canada’s interests in sensitive to the needs of federal economic policy in 
respect of national policies, | Atlantic Canada. the region, for example the 
programs, issues and Atlantic Investment : 
procurement. Partnership (AIP). 


Accomplishments 


ACOA, as a member of the federal Industry Portfolio, took advantage of its advocacy 
capacity in fiscal year 1999-2000 to establish closer links with key partners such as 
the National Research Council Canada (NRC) and Industry Canada (IC). The priority 
for this enhanced partnering was to develop new approaches for narrowing the 
productivity, innovation and skills gaps between Atlantic Canada and Canada as a 
whole. 


During this period, ACOA consistently brought Atlantic concerns and issues to bear 
upon a number of national initiatives including Science and Technology/Innovation, 
climate change, trade and investment, Canada Research Chairs, Genome Canada, 
National Centres of Excellence, and physical, knowledge-based and cultural 
infrastructure. 


In 1999-2000, a Centre of Excellence was announced for Newfoundland; one of five 
Genome Centres is to be located in Atlantic Canada; and a revised approach was 
accepted under the Research Chairs to ensure greater opportunity for the participation 
of smaller universities. 


In aquaculture, a key innovative sector for Atlantic Canada, ACOA's advocacy efforts 
have assisted federal regulators in their re-examination of the constraining impacts of 
specific regulations, policies and management practices on Canadian aquaculture 
businesses. 


The fisheries sector overall has undergone severe restructuring in the past decade due 
to declining fish stocks. ACOA has been working closely with Fisheries and Oceans 
Canada on protecting and rewarding efforts to develop new fisheries. As a result, 
new criteria have been approved that could accelerate the development of a number of 
new fisheries over the next few years in the region. 
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ACOA provided advice to policy makers on the economic benefits derived by 
communities through the lending activities of locally based Community Business 
Development Corporations (CBDCs). Budget 2000 included increased support for 
the national network of CBDCs across the country. 


Finally, ACOA advocacy efforts focussed on providing assistance to key decision 
makers for a new approach to regional economic development, the AIP. 


c. Coordination of economic development activities and functions in Atlantic 
Canada 


The Team Atlantic Mission ’99 brought together over 40 Atlantic companies from 
various sectors for a mission to New England to promote trade and investment 
opportunities. The mission generated immediate sales of $2.2 million and created 19 
full-time jobs. Companies participating in the mission expect long-term sales of 

$28 million. 


Building on the success of this mission, ACOA organized a second Team Atlantic 
mission to Connecticut, Rhode Island and Southern Massachusetts. The Prime 
Minister and the Minister of International Trade participated with the four Atlantic 
Premiers and over 40 Atlantic exporters on this mission. A further 61 companies 
from the region attended the opening day activities in Boston. 


Over the past year, ACOA has worked on the coordination of a proposal for the 
establishment of a National Research Council Canada (NRC) Bio-resource Centre in 
PEI and developed a working group and action plan to put in place the all-optical, 
next generation of Internet infrastructure that will enable PEI businesses to better 
compete in electronic commerce. The Agency worked with the University of Prince 
Edward Island in enhancing Natural Sciences and Engineering Research Council of 
Canada (NSERC) funding in the province and expand PEI’s role in the development 
of its information technology industry. 


The Air Accord Program, a multi-year joint marketing venture aimed at increasing 
tourism traffic and revenue, has shown positive results in Nova Scotia. ACOA and 
the provincial government have initiatives in place with Air Canada, Icelandair and 
Canada 3000. In-flight exit surveys and passenger uplift data provided by the airlines 
demonstrate increased visitation over the 1996 baseline. Visitation increases over the 
1996 baseline have been 123% from Europe and 176% from Western Canada. 


In Newfoundland, ACOA collaborates with the Federal Regional Council to 


coordinate economic development policy and programs for rural areas and new 
opportunity sectors in Newfoundland and Labrador. For example, ACOA has worked 
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with Industry Canada and Natural Resources Canada to coordinate research on 
technology transfer applications in the province’s oil and gas industry. 


d. Procurement 


Aim: 


Participate in the strategy- 
setting and negotiation of 
project benefits and inform 
major corporations and 
investors of Atlantic 
Canada capabilities. 


Monitor and participate in 
the development and 
implementation of the IRB 
policy as a result of its 
evaluation. 


Participate in the Canadian 
Space Agency’s (CSA) 
development of the New 
Space Plan to promote 

! space and Science and 
Technology benefits for 
Atlantic Canada. 


Manage existing 
contractual benefits to 
Atlantic Canada and 
participate in ongoing 
departmental procurement 
activities. 


Accomplishments 


Expectation: 


Provide maximum 
opportunity on upcoming 
major procurement 
projects for Atlantic 
Canada to acquire new 
businesses, technology and 
investment benefits. 


An IRB policy that is 
effective within the 
Atlantic Canada business 
context at bringing 
procurement benefits. 


Benefits to Atlantic 
Canada from CSA 
activities in the region. 


Improved technological 
capabilities and skills as 
well as strengthened 
business with, and 
improved investment ties 
to, international 
corporations. 


Results: 


For 1999-2000, 

$165 million in industrial 
and regional benefits 
(IRB). 


Inclusion of Atlantic 
Canada and regional 
benefit considerations in 
the production of the IRB 
evaluation study report. 


Business opportunities on 
the Next Generation 
Satcom and Radarsat II 
projects. 


Business development 
activities (supplier 
conferences, company 
contacts) in Atlantic 
Canada by international 
corporations and 
Department of National 


Defence (DND). 


In fiscal year 1999-2000, the majority of Agency activity focussed on working with 
purchasing departments to build Atlantic business development opportunities into 
procurement strategies for a number of major projects. ACOA has also worked in 
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communicating business opportunities on these projects to industry through the 
organization of regional briefing tours. 


The Department of National Defence (DND) is presently entering an up-cycle in its 
high technology capital procurement with a need to purchase new military vehicles, 
transport ships, submarines, maritime helicopters, military satellite communications 
and other military space equipment and services. The inclusion of Atlantic 
considerations at this early stage will be critical to the realization of contracts, 
technology transfer and investment for the region from these projects over the next 
several years. 


Similarly, ACOA worked with the CSA in the implementation of a New Space Plan. 
This new Space Plan includes a policy guideline of 10% regional expenditures. 
ACOA has advocated with, and worked with CSA over the years to raise this 
percentage from 0% to 4%. At the request and involvement of ACOA, CSA has 
commissioned a study of Atlantic Canada’s participation in the space program to 
formulate options to increase the region’s participation. In addition, participation in 
CSA’s Next Generation Satellite Communications and Radarsat II projects will result 
in business opportunities over the next several years. ACOA’s actions in this field 
have facilitated Atlantic Canada’s access to the benefits of technology development 
contracts and funds. 
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Performance in the Corporate Administration Business Line 


Ensure that ACOA’s resources are efficiently and 
effectively managed and that administrative systems are 
in place to support management decision making, 
accountability and operational control. 


Aim: 


Increase the availability of 
corporate information to 
assist managers in making 
effective business 
decisions. 


Undertake strategic 
reviews to determine 
whether the Agency’s 
major priorities and 
programs are meeting their 
objectives. 


Assist Agency managers to 
obtain better information 
on the economic benefits 
of projects in order to 
improve the effectiveness 


of ACOA programming. 


Accomplishments 


Expectation: 


Develop technical and 
operational solutions using 
modern-day automated 
data warehousing and 
reporting. 


Evaluation of the 
Innovation and Technology 
strategic priority. 


Implementation of an 
Agency-wide benefits 
monitoring system. 


Results: 


Target achieved. 


Target achieved. 


Benefits Monitoring 
System implemented 
Agency-wide. 


The Agency implemented a new Program and Financial Management System. The 
implementation of this new computer application, that uses client/server technology, 


enabled further development of add-on data warehouse reporting systems. Asa 


result, there has been considerable improvement in the management of the Agency’s 
client portfolios by Account Managers. The delivery of these reporting tools through 
web-based user interfaces has further resulted in having to provide only a minimal 


amount of training to staff. 
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In addition to improved client portfolio management, there has been a significant 
reduction in the processing load on the Agency’s network infrastructure, due to 
technological upgrade. This improvement has positively impacted the delivery of all 
other application systems within the Agency. 


In addition to the Innovation and Technology review, several evaluations were 
completed; such as ACOA’s Young Entrepreneurs ConneXion Seed Capital and 
Counselling Program; Consulting Advisory Services (CAS); and, Atlantic Canada 


Agreement on Tourism. 


Aim: 


Inform the general 
public and ACOA 
stakeholders of the 
Government of 
Canada’s commitment 
to regional economic 
development. 


Implement ACOA’s 
Staffing Accountability 
Framework. 


Implementation of UCS 
and conversion of all 
ACOA positions. 


Develop a new Five- 
Year Employment 
Equity Plan. 
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Expectation: 


Increased public and 
stakeholders’ understanding 
of what ACOA does, why its 
work is necessary and what 
results are delivered; 
increased awareness of 
government programs and 
services, the Industry 
Portfolio concept and 
ACOA’s role within the 
Portfolio. 


Increased utilization of 
newly delegated staffing 
authorities from the Public 
Service Commission. 


Simplified and streamlined 
pay, staffing, and 
classification. 


A renewed focus for Agency 
efforts at increasing target 
group representation. 


Atlantic Canada Opportunities Agency 


Results: 


New initiatives including a 
series of announcements, 
special events, advertising 
and other marketing 
activities; delivery of a 
series of e-commerce 
seminars. 


Target achieved. 


Implementation strategy 
postponed by Treasury 
Board. 


Target achieved, Five-Year 
Plan has been developed 
and implemented after 
consultation with, and 
approval from, the 
Canadian Human Rights 
Commission. 


Accomplishments 


In order to inform the general public and ACOA stakeholders of the Government of 
Canada's commitment to regional economic development and ACOA’s role, the 
Agency carried out a variety of initiatives, including the announcement of the Atlantic 
Investment Partnership (AIP), the announcement of the Economic Development 
Component of the Canadian Fisheries Adjustment and Restructuring (CFAR) 
Initiative; the development of a corporate “common look and feel” for all 
communications material; and the delivery of a series of e-commerce seminars. 
ACOA also played a leading role in the delivery of communications in support of the 
Francophone Summit and three Info-Fairs delivered in rural Atlantic Canada. 


In the Human Resources area, newly delegated staffing authorities have been 
implemented and have resulted in expediting staffing actions. The use of casual 
workers has facilitated short-term staffing requirements. In addition, tools such as the 
Student Bridging Program have aided in rejuvenating the workforce. 


D) Presentation of Financial Information 


Atlantic Canada Opportunities Agency 1999-2000 


Development Corporate Admin. Total 
Business Line Business Line Agency 


Planned Spending 320,600,000 11,400,000 332,000,000 
Total Authorities 292,600,000 15,300,000 307,900,000 
1999-2000 Actuals 291,300,000 13,700,000 305,000,000 
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Section I - rep edeulelebents Reporting ) 
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a. Year 2000 Date Issue 


The Y2K plans and activities performed by ACOA staff resulted in a smooth and 
successful Y2K transition. All work regarding potential Y2K affected systems and 
required planning and reporting was completed on time. ACOA was able to implement 
all required Year 2000 readiness initiatives on a timely basis and, as a result, the Agency 
did not experience any impact related to the date rollover to the year 2000. Accordingly, 
the Agency was not required to use any of the planned contingency measures."* 


¥ b. Sustainable Development Strategy (SDS) 
Goal #1: Setting an Example in the Environmental Management of ACOA ’s Operations 


ACOA’s environmental policy was developed and circulated via e-mail to 100% of 
staff and placed on the Intranet. An ISO 14001-compatible framework for the 
Environmental Management System (EMS) has been developed and will be 
operational by January 2001. General Sustainable Development (SD) awareness 
training was offered to 100% of ACOA staff. 


Training for Account Managers has been delayed pending the revision of the 
guidelines to incorporate environmental management procedures. It is expected that 
training will be completed by December 2000. 


The 5% annual reduction in paper consumption has not been fully achieved due to 
unanticipated demands for printed material. 100% of photocopiers and printers now 


have the capacity for double-sided printing and most forms are now available 
electronically. 


'* ACOA, Follow-up Review of Year 2000 Issues, October 1999 


Section III - Consolidated Reporting Page. -51- 


Goal #2: Promoting Sustainable Communities and Business in Atlantic Canada 


100% of projects are screened in accordance with the Canadian Environmental 
Assessment Agency (CEAA) requirements and ACOA has revised its guidelines for 
screening projects for application under CEAA. 70% of Account Managers have 
received CEAA training. ACOA has partnered with Public Works and Government 
Services Canada (PWGSC) to conduct sample verification of clients’ compliance 
with mitigating measures. 


Two outreach documents now include ACOA’s policy statement on SD. ACOA’s 
Guide to Developing a Business Plan includes information on how to integrate the 
concept of SD and eco-efficiency into business planning. 


Goal #3: Advancing the Environmental Industry Sector in Atlantic Canada 


ACOA, partnered with Industry Canada and the Environmental Industries 
Association, commissioned a study on the state of the Atlantic Canada environmental 
industry. The Agency will undertake further consultations prior to establishing a 
strategy in this sector. 


For further details on ACOA’s Sustainable Development Strategy, please refer to the 
ACOA web site at http://www.acoa-apeca.gc.ca. 


ad c. Section 41 of the Official Languages Act 


ACOA achieved significant results in implementing the measures set out in its 1998-2000 
action plan on Section 41 of the Official Languages Act. The Sommet de la 
Francophonie, held in Moncton in September 1999, was undoubtedly the highlight of the 
year. The event brought together 52 heads of state and governments from countries who 
have French as a common language. ACOA, in partnership with the province of 

New Brunswick, played a prominent role in organizing the event and ensured that the 
other Atlantic provinces shared in the economic benefits flowing therefrom. 


The Summit afforded a high degree of exposure for Atlantic francophone businesses and 
enabled participants to attend numerous business-related functions on subjects such as 
investment, economic development, medicine, biotechnology, ocean sciences, sustainable 
development, innovation and electronic commerce. ACOA contributed $1.7 million to 
the event. In a report entitled VI’ Sommet de la Francophonie - The Legacy, the 
economic impact of the Summit and peripheral activities has been evaluated at 

$78 million. 
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ACOA’s support of francophone communities in Atlantic Canada remains significant. 
The Agency continues to sit as a member of the National Committee for Canadian 
Francophone Human Resources Development. Members from ACOA sit on each of the 
Committee’s four sectoral tables: Knowledge-based Economy, Rural Development, 
Youth in Economic Development and Tourism. 


The Agency’s regional coordinators assist each of the four Atlantic province coordinating 
groups on economic development and employability in designing and implementing 
economic development plans and projects. The Agency’s support of economic 
development projects for francophone groups and associations in each of the Atlantic 
provinces remains high. Funding continues to be channelled through the Centre Jodrey at 
Nova Scotia’s Université Sainte-Anne; economic diversification projects are ongoing on 
the Port-aux-Port Peninsula in western Newfoundland; funding is again ensured for the 
Commission d’expansion économique de la Péninsule acadienne Inc. in northern 

New Brunswick; and, in Prince Edward Island, the Agency is ensuring ongoing support 
for the Société de développement de la Baie acadienne Inc. 


d. Service Quality 


The Agency is committed to providing superior quality service to its clientele and has 
taken steps to ensure this principle is reflected in its daily operations. ACOA’s President 
has visited each office and has personally presented to staff his belief in, and commitment 
to, client service. A quality coordination committee has been established to oversee the 
implementation of ACOA’s service quality strategy. This strategy has been supported 
and promoted by senior management; has been discussed with staff through presentations 
in each office; and has been placed on the Agency’s Intranet. 


ACOA conducts client satisfaction surveys in each region and is in the process of 
finalizing a corporate survey process. This survey incorporates the Federal Government’s 
common measurement elements of the Innovation and Quality Services group of the 
Treasury Board Secretariat. 


In an effort to promote exceptional client service, ACOA has implemented a category in 
its annual awards program that recognizes and rewards employee efforts in this regard. 


The Agency has also been active in the process improvement area. It has completed a 
process mapping pilot on a number of activities in the Nova Scotia region to gauge its 
applicability as a tool for things such as a training guide for new employees, a catalyst for 
process improvements and a method of standards development. 
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Section IV - Financial Performance 


Financial Table 1 
Summary of Voted Appropriations 


Authorities for 1999-00 - Part II of the Estimates 
Financial Requirements by Authority ($ millions) 


1999-00 


Vote Planned Total 


Spending Authorities 
Atlantic Canada Opportunities Agency 
Operating expenditures 
Grants and contributions 


Liabilities in Atlantic Canada under the 
Small Business Loans Act (SBLA) 


Liabilities for loan or credit insurance 
pursuant to the Government Organization 
Act, Atlantic Canada, 1987 


Contributions to employee benefit plans 4.3 


Total Agency 332.0 


Total Authorities are main estimates, supplementary estimates, and other authorities. 
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Financial Table 2 


Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending by Business Line ($ millions) 


Grants Subtotal: Statutory Total Less: Total 
2 ? and Gross Grants and Gross Respendable Net 
Business Lines FTEs Operating Contributions Expenditures Contributions Expenditures Revenues Expenditures 


Development 
Planned spending 
total authorities 
Actual 
Corporate Administration 
Planned spending 
total authorities 
Actual 
Total 
Planned spending 
total authorities 
Actual 
Other Revenues and Expenditures 
Non-respendable Revenues 
Planned spending 
total authorities 
Actuals 
Cost of services provided by other departments 
Planned spending 
total authorities 
Actuals 
Net Cost of the Program 
Planned spending 
total authorities 


Actuals 
Note: Numbers in italics denote Total Authorities for 1999-2000 (main and supplementary estimates and other authorities). 
Bolded numbers denote actual expenditures /revenues in 1999-2000. 
Due to rounding, columns may not add to totals shown. 
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Financial Table 3 


Historical Comparison of Total Planned Spending to Actual Spending 


Departmental Planned versus Actual Spending by Business Line ($ millions) 
1999-2000 


Business Lines Actual Actual Planned Total Actual 
1997-98 1998-99 Spending Authorities 


Development 314.6 348.1 320.6 292.6 291.3 


Corporate Administration eS 


Total 325.9 360.7 332.0 307.9 305.0 


Total authorities are main estimates, supplementary estimates, and other authorities. 
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Financial Table 4 


Resource Requirements by Organization and Business Line 


Comparison of 1999-2000 (RPP) Planned Spending and Total Authorities 
to Actual Expenditures by Organization and Business Line ($ millions 


Business Lines 


Corporate 
Organization Development Administration TOTALS 


Policy and Programs 
Planned Spending 
total authorities 
Actuals 


Finance and Corporate Services 
Planned Spending 
total authorities 
Actuals 


Legal Services 
Planned Spending 
total authorities 
Actuals 


Human Resources 
Planned Spending 
total authorities 
Actuals 


Regions 
Planned Spending 
total authorities 
Actuals 


TOTALS 
Planned Spending 
total authorities 
Actuals 
% of TOTAL 
Note: Numbers in italics denote Total Authorities for 1999-2000 (main and supplementary estimates and other authorities). 
Bolded numbers denote actual expenditures /revenues in 1999-2000. 
Due to rounding, columns may not add to totals shown. 
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Financial Table 5 


Non-respendable Revenues 


Non-respendable Revenues by Business Line ($ millions) 


1999-2000 
Business Lines Actual Actual Planned Total Actual 
1997-98 1998-99 Revenues Authorities 
Development 28. 36.4 38.0 38.0 


Total Non-respendable Revenues 28.5 36.4 38.0 38.0 


Total authorities are main estimates, supplementary estimates, and other authorities. 


Financial Table 6 
Statutory Payments 


Statutory Payments by Business Line ($ millions) 
1999-2000 


Business Lines Actual Actual Planned Total Actual 
1997-98 1998-99 Spending Authorities 


Development 


Total Statutory Payments 12.3 


Total authorities are main estimates, supplementary estimates, and other authorities. 
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Financial Table 7 


Transfer Payments 


Transfer Payments for the Development Business Line ($ millions) 
1999-2000 


Business Lines Actual Actual Planned Total Actual 
1997-98 1998-99 Spending Authorities 


Grants 0.7 1.0 5.0 5.0 


Contributions 264.2 307.3 278.4 


——s 


Total Transfer Payments 264.9 308.3 283.4 


Total authorities are main estimates, supplementary estimates, and other authorities. 


Financial Table 8 
Contingent Liabilities 


Contingent Liabilities ($ millions) 
Amount of Contingent Liability 


List of Contingent Liabilities March 31, March 31, Current as of 
1998 1999 March 31, 2000 


Loans 


Loan guarantees 


Claims, Pending and Threatened Litigation 


Litigations 
Non-litigations 


Total 
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Section V - Departmental Overview 


Mandate and Mission 


The Agency derives its mandate from Part I of the Government Organization Act, Atlantic 
Canada 1987, R.S., c. G-5.7, otherwise known as the Atlantic Canada Opportunities 
Agency Act. The Act provides ACOA with a broad mandate for economic development 
in Atlantic Canada. 


ACOA Mandate 


To increase opportunity for economic 
development in Atlantic Canada and, 


more particularly, to enhance the growth 
of earned incomes and employment 
opportunities in that region. 


To fulfill its mandate the Agency pursues two distinct activities: 


a) ensuring that a wide variety of business development tools and resources serve 
the diverse needs of the region’s emerging and existing entrepreneurs; and, 


b) ensuring that all economic development programs and activities in Atlantic 
Canada are coordinated and designed to improve the climate for business growth 
generally. 


ACOA works to enhance the competitive strength of SMEs in the region. In Atlantic 


Canada over 97% of newly created businesses are small- or medium-sized firms with less 
than 100 employees. SMEs create 63% of new jobs. 


Section V - Departmental Overview Page. -61- 


ACOA Mission 


To work in partnership with the people of 


Atlantic Canada toward the long-term 
economic development of the region. 


To meet its mandate of increasing opportunity for economic development in Atlantic 
Canada, ACOA’s mission statement embraces the principle of partnership. The Agency 
has put in place an extensive network, plus the structures necessary to carry out this 
mandate. 


Operating Environment 


a. Position within the Government 


ACOA operates within the Industry Portfolio, which includes 14 departments and 
agencies that report to Parliament through the Minister of Industry. The Portfolio’s 
mandate, mission, objectives, priorities and services reflect the federal government’s goal 
to advance the government’s jobs and growth agenda: 


growth of small- and medium-sized business (SME); 
trade and investment; 

innovation through science and technology; and, 
employment opportunities for young people. 


vv.) LY: 


Vv 


The foundation of the Portfolio approach is a commitment by its members to effective 
cooperation and partnerships, a concept which is central to how ACOA addresses the 
needs and opportunities of Atlantic Canadian SMEs. 


ACOA’s work in 1999-2000 contributed to progress in many government-wide priorities 
outlined in the October 1999 Speech from the Throne. To implement its jobs and growth 
agenda, the Government prioritized work in strengthening the relationship with Canada’s 
Aboriginal people, building a dynamic economy, developing our youth and advancing 
Canada’s place in the world. This report illustrates some the of Agency’s achievements 
in these priority areas. 
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Departmental Organization 


a. Activity Structure 


ACOA’s program is divided into two main business lines: Development and Corporate 
Administration. The majority of ACOA’s efforts toward the attainment of its objectives 
are accounted for under Development. The Corporate Administration business line 
isolates the administrative functions of the Agency from the direct program-related 
business of the organization. 


b. Organization Structure 


ACOA’s Head Office is located in Moncton, New Brunswick. Head Office components 
are the President’s office, Policy and Programs, Finance and Corporate Services, Legal 
Services and Human Resources. The organizational structure is depicted on the 
following page. 


In each provincial capital in Atlantic Canada, regional Vice-Presidents are responsible for 
the delivery of ACOA programs. In Sydney, Nova Scotia, the Vice-President of 
Enterprise Cape Breton Corporation (ECBC) is responsible for delivering most of 
ACOA’s programs in Cape Breton. Each Vice-President is equipped with Ministerial- 
delegated authorities to approve projects and proposals occurring in his/her area of 
responsibility. 


Through its Ottawa office, ACOA advocates the interests of Atlantic Canadians in the 
development of national policies and programs, including the interests of the region’s 
entrepreneurs related to federal procurement. 


ACOA legislation provides for an ACOA Advisory Board. The Board is composed of the 
President of ACOA and seven other members who represent all areas in Atlantic Canada. 


The President of ACOA is also, ex officio, the Chairperson of the Board and CEO of 
ECBC. ECBC is a Crown Corporation established by legislation to promote and assist 
the financing and development of industry on Cape Breton Island, to provide employment 
outside the coal-producing industry and to broaden the base of the economy of Cape 
Breton Island. While ECBC and ACOA have a close working relationship and many 
ACOA programs are delivered in Cape Breton through the Corporation, ECBC is a 
separate entity and reports separately to Parliament through the Minister and the Secretary 
of State and it is therefore not included in this document. 
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Contacts for Further Information 


Finance and Corporate Services 


Peter Estey ACOA Head Office 
Vice-President, Finance and Corporate Services P.O. Box 6051, 644 Main Street 
(506) 851-6438 Moncton, New Brunswick 
EIC-9I8 
Policy and Programs 
Paul LeBlanc Toll Free: (800) 561-7862 
Vice-President, Policy and Programs Branch Telephone: (506) 851-2271 
(506) 851-3550 Fax: (506) 851-7403 
Departmental Performance Report Internet Address: 
Terry Thomas http://www.acoa-apeca.gc.ca 


Director General, Review Services Division 
(506) 851-2956 


Legislation Administered by ACOA 


The Minister for ACOA has sole responsibility to Parliament for the following Act: 


Government Organization Act, Atlantic Canada, 1987, (R.S.C., 1985, c. -G-57), 
as amended. 


The Minister for ACOA shares responsibility to Parliament for the following Acts: 
Small Business Loans Act (SBLA) (R.S.C., 1985, c.-S-11), as amended. 
Canada Small Business Financing Act, (R.S. 1998, c.36) 


Special Areas Act (R.S.C., 1985, c.S-14) 
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List of Statutory Reports and Other Agency Reports 


Agency Performance Report for the period ending March 31, 1999 
2000-2001 Report on Plans and Priorities 
Five-Year Report to Parliament, 1993-1998 


These reports may be found at ACOA’s website: http://www.acoa-apeca.gc.ca 


List of Offices 


a. Atlantic Canada Opportunities Agency 


ACOA Head Office 

P.O. Box 6051 

644 Main Street 

Moncton, New Brunswick (506) 851-2271 (General) 
EIC 9J8 (506) 851-7403 (Fax) 


ACOA New Brunswick 

P.O. Box 578 

570 Queen Street, 3" Floor 

Fredericton, New Brunswick (506) 452-3184 (General) 
E3B 5A6 (506) 452-3285 (Fax) 


ACOA Newfoundland 

John Cabot Building, 11" Floor 

P.O. Box 1060, Station "C" 

10 Barter’s Hill 

St. John's, Newfoundland (709) 772-2751 (General) 
AIC 5M5 (709) 772-2712 (Fax) 
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ACOA Nova Scotia 

Suite 600, 1801 Hollis Street 

P.O. Box 2284, Station "M" 

Halifax, Nova Scotia (902) 426-6743 (General) 
B3J 3C8 (902) 426-2054 (Fax) 


ACOA Prince Edward Island and Tourism 

P.O. Box 40 

100 Sydney Street 

Room 325, 3 Floor 

Charlottetown, Prince Edward Island (902) 566-7492 (General) 
C1A 7K2 (902) 566-7098 (Fax) 


ACOA Ottawa 

P.O. Box 1667, Station "B" 

60 Queen Street, 4" Floor 

Ottawa, Ontario (613) 954-2422 (General) 
KIP 5R5 (613) 954-0429 (Fax) 


Enterprise Cape Breton Corporation 


Enterprise Cape Breton Corporation 

P.O. Box 1750 

4" Floor, Commerce Tower 

15 Dorchester Street 

Sydney, Nova Scotia (902) 564-3600 (General) 
BIP 617 (902) 564-3825 (Fax) 
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The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 
more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 
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Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 
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Section I — Message 
Message from the Minister 


The past year has been a momentous one for the Canada Customs and Revenue 
Agency (CCRA). On November 1, 1999, the Department of National Revenue became the 
CCRA, marking a significant step forward by the Government of Canada in realizing one of its 


most important commitments, namely to continue to improve our services to Canadians. 


The CCRA has greater flexibility to provide Canadians with improved programs and services, 
and a greater capacity to provide revenue administration services to provinces and territories. 
It also benefits from the guidance and client-centred perspective of its Board of Management. 
In moving to agency status, the CCRA has used its new flexibility to improve service to 


Canadians, while remaining strongly committed to the values and principles of public service. 


Our strong economy, increased trade volumes, and the widespread use of technology in our 
daily lives represent both opportunities and challenges to achieving our core mandate of fair 
and efficient tax and customs administration. I am particularly pleased that in this year of 
transition, the CCRA has maintained its program performance in core operations—collecting 
$275 billion in revenues, serving 110 million travellers and processing 11 million commercial 
releases at the border—while improving service to Canadians in areas such as client service 
and accessibility. Through the dedicated efforts of all CCRA employees across Canada, we 
made a smooth transition to agency status and achieved program and Service results we can 
be justly proud of. 


The CCRA, in collecting tax revenues, distributing social benefits, and in managing Canada’s 
borders, is accountable to Parliament, to provinces and territories on whose behalf we deliver 
programs, and to Canadians at large. We demonstrate our accountability for this broad 


mandate through clear, open reporting on the delivery of our programs and services. 


I am pleased to table the CCRA 1999-2000 Performance Report to Parliament to highlight our 
enhanced capacity to continue to improve our services to Canadians, and to reaffirm our 


commitment to provide Canadians with the best possible service and to account to them for the 


Moco 
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results we achieve. 


Executive Summary 


The mandate of the Canada Customs and Revenue Agency (CCRA) is to collect revenues, 
administer tax laws, provide customs services, and deliver various social benefits and 
economic programs to Canadians. In doing so, we contribute to the economic and social 
well-being of Canadians and support government-wide priorities, such as fostering a dynamic 
economy, alleviating child poverty, creating stronger communities, and strengthening 
Canada’s place in the world. 


This report reviews the CCRA’s performance against the strategic goals and key 
commitments made in the Report on Plans and Priorities 1999-2000. The theme of this 
year’s report is Promoting Compliance through Quality Service and Responsible 
Enforcement. During 1999-2000, we expanded our service options, our tax and customs 
operations handled significant increases in volumes, we re-emphasized the importance of 
“fairness” in everything that we do, and we introduced measures to address increasingly 
complex compliance challenges. The CCRA also contributed $275 billion to the Consolidated 
Revenue Fund in 1999-2000, up 12.24% from $245 billion in 1997-1998. 


It is, however, becoming increasingly difficult to maintain this record of service improvement 
and deal with ever-increasing volumes and a complex and growing compliance challenge. 
While we have absorbed some of this growth through increased productivity, additional 
resources will be required if service and compliance efforts are not to be compromised. The 
following table provides an overview of CCRA’s key volumetrics. 


% Increase 


1997-98 1998-99 1999-00 from 1997-98 
to 1999-00 
Total Revenues Collected 245,000,000 256,000,000 275,000,000 12.24% 
($000) 
Tax Returns - Individuals & Trusts 2 O5 22,539 23,708 8.00% 
- Corporations 1,140 1,201 1,215 6.58% 
(000s) 
Travellers 109,448 104,698 110,269 0.75% 
(000s) 
Commercial Releases 9,559 10,113 10,751 12.47% 
(000s) 
Public Enquiries 27,207 28,823 29,348 7.87% 
(000s) 
Revenue Collections Intake 7,061,566 8,407,336 9,345,582 32.34% 
($000s) 
Total Fiscal Impact 4,955,000 5,516,900 6,779,100 36.81% 


($000s) 
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Performance Highlights 


Service quality: As a result of the sustained teamwork of our employees over the last few 
years and the use of a redesigned 1-800 telephone enquiries system, the responsiveness of 
enquiry services during the 2000 tax filing season improved significantly—90% of general 
enquiries were answered on the first attempt, compared to 26% in 1997. For business 
inquiries, 93% were answered on the first attempt, compared to 23% in 1997. During the 
1999 filing season, the CCRA invited 3.8 million Canadians to participate in the new NETFILE 
Service. We expected 10% of them would participate; nearly 12% or 443,000 did. NETFILE 
users Surveyed were very Satisfied with the service and all said they would use it again. 
NETFILE will be available to all Canadians for the 2000 tax year. 


Tax and customs processing: By mid-June, the CCRA had assessed 98% of 

individual returns filed on time by 23.3 million Canadians, in time to process new benefits 
amounts for July; this matched last year’s performance. The new system for processing 
corporate income tax returns has overcome its development hurdles and will be running by 
late 2000. We also served approximately 110 million travellers and processed 11 million 


commercial releases at Canada’s borders. 


Responsible enforcement: Tax compliance programs generated a total fiscal impact of 
$6.8 billion, compared to a forecast $5.6 billion, largely attributable to large business audit 
programs and the non-resident withholding program. In 1999-2000, Customs Services 
seized $625 million worth of contraband goods (two multi-tonne seizures accounted for 


$250 million), compared to $318 million last year. 


Fair administration: As a result of the CCRA’s 7-point Fairness Initiative launched early in 
1999, voluntary disclosures rose to 2,019 in 1999-2000 from 1,633 in 1998-1999, up 24%. 


We need, however, to complete the dispute resolution elements of this initiative. 


Skilled and knowledgeable employees: The CCRA’s legislation has allowed us to 
reform our human resources system so that we can attract and retain people with the skills 
and experience we need. In 1999-2000, we put our new human resource regime in place 
and developed human resources policies in key areas, which our Board of Management then 


approved. 
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Effective management processes: The CCRA was launched without interrupting service 
to Canadians. In the first five months of our operation, our Board of Management and its 
committees have exercised their key oversight role in developing the CCRA‘s first corporate 
business plan and approving a wide range of administrative policies. We need to follow 
through on the transition to agency status, however, by seeking innovative ways of 
integrating tax services, expanding our partnerships with the provinces and territories, and 
maintaining a client-focused drive towards excellence. These efforts should result in further 


affordable service improvements and benefits. 


Section II of this report describes our accomplishments in more detail. We know we can still 
enhance our results in many areas—some will require a multi-year effort—and in some 

cases, we will need to invest additional resources. Building on our 1999-2000 performance, 
we will address these ongoing and future challenges in the next Corporate Business Plan and 


report on them in subsequent annual reports. 
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Section II — Agency Overview and Performance 


This section provides information on the CCRA, our mandate, our operating environment, our 
challenges, and the results we have achieved against our strategic goals and the key results 
commitments we made in the 1999-2000 Report on Plans and Priorities. 


About the Canada Customs and Revenue Agency 


The CCRA‘s mandate is to collect revenues, administer tax laws, provide customs services, 
and deliver a number of social and economic programs to Canadians. We are accountable to 
the Minister of National Revenue and Parliament, and our employees are members of the 
Public Service of Canada. 


Under our new legislation and agency status, the CCRA now has tailored legislative and 
administrative authorities that allow us to fulfill our mandate more effectively and efficiently, 
balanced with an enhanced accountability to Parliament and a new Board of Management.* 
The Board of Management is responsible for the development of the CCRA corporate business 
plan, and oversees the management of resources, services, property, personnel, and contracts. 
Board members bring Canadians’ priorities and concerns directly to the CCRA, providing new 


insight and ideas that will help us improve our services to Canadians and enhance compliance. 


The Canada Customs and Revenue Agency Act gives us greater scope to develop partnership 
arrangements with the provinces and territories, including service management frameworks 
with tailored accountabilities. The goal is to reduce overlap and duplication in tax and 
benefit administration, which will both lower administrative costs and provide more 


integrated service to Canadians. 


Consistent with the government’s commitment to improving the delivery of its services to 
Canadians, the CCRA places particular emphasis on making it easier for Canadians to comply 
with Canada’s tax and customs legislation. In fact, the CCRA’s mission is "to promote 
compliance with Canada's tax, trade, and border legislation and regulations through 
education, quality service, and responsible enforcement, thereby contributing to the 


economic and social well-being of Canadians. ” 


' For more information, see the CCRA organizational chart on page 45. 
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The CCRA is the government's primary revenue collection organization. It collected 
$275 billion in gross revenues in 1999-2000, an increase of 7.4% from $256 billion in 
1998-1999. The CCRA collects about 95% of all federal government revenues. 


The Compliance Challenge 


Our Canadian way of life is the envy of much of the world and a source of pride. It is also a 
reminder that everyone’s full co-operation and compliance with the tax and customs system 
is essential to maintain our social and economic programs. Canadian taxpayers need to feel 
confident that everyone is paying his or her fair share. All of our contributions—large and 
small, individual and collective—are vital to ensuring that our tax and customs system 
remains as fair and equitable as possible and that Canadians continue to receive the high 
quality, affordable programs and services they expect. The CCRA‘s overall approach to 
compliance is based on self-assessment and voluntary compliance. It also recognizes that 


enforcement actions must be taken when certain individuals do not observe the law. 


Canada, like many other countries, must respond to many challenges to compliance with its 
tax and customs system. These include the following. 


i) Agrowing economy: The sheer volume and diversity of economic activity from our 
growing economy challenges our capacity to comprehensively identify and address areas 
of potential non-compliance. Despite continued advances in compliance research and 
risk management techniques, many types of complex international transactions and 
elaborate domestic tax avoidance schemes challenge our capacity to respond, 


particularly with our current resources. 


The growing role of electronic commerce creates significant potential for the transfer of 
wealth and intellectual property across international borders. While international 
co-operation is essential to address this global issue, it is difficult to expand our 
international tax agreements and gain co-operation with foreign jurisdictions, given the 
number of players and the variations of interest. The CCRA constantly strives to 
strengthen its compliance programs, through techniques ranging from facilitation to 
enforcement, while simultaneously enhancing client communication, quality services, and 
fairness. 
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ii) Resource constraints: Years of budget reductions coupled with ongoing increases in 


workload have placed a strain on our compliance efforts in several areas: 


e customs commercial examinations rates are roughly half of targeted levels; 
e accounts receivable inventories are growing; and 


e audit rates have been declining since the mid 80's. 


iii) Perceived complexity of tax administration: Government strives to ensure that 
Canada’s tax system responds to social and economic conditions. This ongoing effort to 
improve the fairness and balance of the tax system to support Canada’s social and 
economic agenda can sometimes make the system more complex for the taxpayer. To 
respond to this challenge, the CCRA has an extensive client communication and quality 
service program to help Canadians understand and meet their compliance obligations. 
At the same time, CCRA employees are staying at the leading edge of tax interpretation 
to administer the system efficiently and to better respond to stakeholders and interest 


groups, such as income tax and commodity tax specialists. 


iv) Increased customs activities: The CCRA must make it as efficient as possible for 
millions of legitimate travellers and tourists to pass smoothly across our borders, and for 
legal immigrants to enter Canada. It must also handle commercial entries, whose 
volume has grown significantly since free trade agreements were introduced. For 
example, the Ambassador Bridge in Southern Ontario has seen a 68% increase in 
commercial volumes since 1994. Such increases are straining the CCRA’s capacity to 
process entries quickly. Not only must the CCRA make legitimate cross-border travel 
and commerce easier, it must simultaneously protect Canadian society and business 
from unlawful or prohibited goods. For example, “human smuggling” (individuals being 
illegally smuggled into or through Canada) is an issue that requires domestic and 
international co-operation if it is to be properly addressed. Along with Citizenship and 
Immigration Canada, the Canadian Coast Guard, and other agencies, the CCRA is 


responding to these situations fairly and humanely. 
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Collecting all tax revenues and making sure they are available to support the social and 
economic programs that Canadians expect; enforcing the rules of international commerce; 
fostering tourism while preventing smuggling and contraband; and serving recipients of 


Canada’s social benefits promptly and accurately—the CCRA does all of this and more. 


Promoting Compliance through Quality Service and Responsible 
Enforcement — The CCRA’s Accomplishments in 1999-2000 


The following section outlines the CCRA’s performance in 1999-2000, supported by tables 
with analyses in Section V. Our previous performance reports have reviewed results by 
business line against a Chart of Key Results Commitments.’ We are revising our Planning, 
Reporting and Accountability Structure, business lines, and performance measures to make 
them more relevant to Canadians and to better align them with our agency mandate and 


status, business operations, and new Performance Measurement Framework.’ 


In this report, we describe our 1999-2000 performance against our six strategic goals—four 
business and two enabling—as set out in the 1999-2000 Report on Plans and Priorities (RPP). 
The business goals focus on the way we design and carry out programs to achieve our broad 
mandate, while the enabling goals focus on ensuring that our employees have the skills and 
knowledge they need to better serve Canadians, and that the CCRA’s management processes 


help them do so. 


The following diagram shows our business goals, as well as the corresponding supporting 
activities and key results measures. It also serves as a cross-walk between this year’s 

approach and the Chart of Key Results Commitments in the 1999-2000 RPP. Performance 
information on each measure is presented under each goal. For ease of identification, the 


Specific performance measure is underlined. 


* The Chart of Key Results Commitments is on page 32. 
* For further information on this framework, see page 29. 
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Key Results 
Measures 


Responsible 


Quality Services and 


Simple and Enforcement Fair 
Client Communication Efficient and Border Administration 
Processes Protection 
1 2 3 


« Forms/Publications = Returns/ Applications 

» Outreach/Consultations Processing . Verification « Objections 

« Client Enquiries . Requested Adjustments » Examination . Appeals 

» Registration «= Accounting . Audit” « Fairness Requests 

= ‘Trade Services « Remittance Processing = Investigations = Adjudications 

» Traveller Services » Benefit & Credit = Collections = Trade Administration 

= Commercial Services Processing . Contraband & Dispute Resolution 

« Rulings & Interpretations, "= port & Export Intelligence « Problem Resolution 
and Adjustments Processing 


= Traveller Processing 


: ° « Total fiscal impact of 43. ie as 
« Level of achievement = Trends in volumes of P = Percentage of non-audit 


; 4 enforcement activities ; peat ia 
against service standards enquiries, travellers, and ice income tax objections 
: : ? ; ? = Accounts receivable ~ target 5 Fwathin90.day 
« Level of chent satisfaction commercial shipments Iokohovoseevenaes processed within JO days 
= Electronic service delivery f & : = Timeliness in contacting 
« Compliance rate for travellers 
options 


clients within 30 days of 
mailing their objection or 
dispute 


« Activities related to the 
underground economy 
= Value of seized contraband goods 


The sequence in which we present our performance results represents the flow of the CCRA’s 


business—from providing information to help Canadians understand and comply with the tax 


and customs system and encouraging feedback on the quality of our services (quality 


services and client communication), to using simple and efficient processes to 


handle tax returns, travellers and goods, ensuring responsible enforcement of our tax 


laws and protecting Canadians (border protection), and providing a redress component to 


make sure that the tax and customs system is fair and equitable (fair administration). 


This report discusses program performance under each strategic goal; however, these 


results can and do contribute to more than one goal simultaneously. 


| a | 
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The Business Goals 


. Through quality services and client communication, we aim to 
Strategic ces | | 3 
provide Canadians with accessible, responsive, and reliable 
Goal 1 programs and services, supported by clear and informative 


communications, at an affordable cost. 


The CCRA's commitment to quality services is driven by the 
conviction that we can best promote compliance through a positive relationship with clients. 
Whether you are a taxpayer in need of general information, a benefits recipient with a 
question on a particular program, a small or large business applying for an interpretation or 
ruling, an importer or an exporter seeking information on the movement of goods, or a 
traveller crossing the border, we aim to make your dealings with the CCRA quicker and more 
convenient. We are also committed to reducing red tape, speeding up decision-making, 
making it easier for clients to access our services, and expanding our service options to keep 
pace with technological change and client expectations. By communicating the right 
information in a timely and accurate manner, we help people better understand both their 
obligations and their entitlements. 


1999-2000 Performance 


This past year, the CCRA made progress toward achieving the goal of quality service and 
client communication on a number of fronts. Our progress is measured by our level of 
achievement against our service standards; our efforts to improve client satisfaction through 
education, outreach, communication, and consultation; and the provision of innovative 


service options, primarily through electronic service delivery. 


Service standards — Our clients need to know what to expect in their dealings with the CCRA, 
how we are doing in meeting those expectations, and what we will do when improvements 
are needed. In response to the government’s commitment and Canadians’ demands for 
citizen-focused services, the CCRA has published some 30 service standards and is 
developing 16 more. We report results against key service standards throughout Section II, 
and provide a summary chart in Section V. While some results are preliminary, they 
generally show that we are meeting or exceeding our standards. Still others show that we 
need to do further development or monitoring work. This level of service, however, can not 
be maintained in the future without additional resources to cope with workload increases and 
chronic underfunding. 
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Communicating with clients — The CCRA annually publishes a document entitled Our 
Programs and Services. This compendium offers a brief explanation of all of the CCRA’s 
Services and activities along with their information sources. The CCRA also publishes a wide 
variety of information circulars and forms covering all aspects of its activities, including “user 
friendly” guides, bulletins, brochures, forms, pamphlets, news releases, and client 
newsletters. These are available in hard copy and, in most instances, on the CCRA Web site 


at www.ccra-adrc.gc.ca. 


Outreach programs — The CCRA has a 


number of outreach programs that range 


In 1999-2000, employees of the Burnaby-Fraser Tax from participating in conferences and trade 
Services Office visited 327 businesses, providing ; and 
information, answering questions, following up on issues, shows to conducting tax clinics for new 
and addressing areas of non-compliance. Most business immigrants. In 1999-2000, we held 
people reacted positively and said they appreciated 


getting information specific to their situations. 680 small business information seminars, 


reaching 11,780 participants. Our 
community visits combine service, 
education, and compliance checks, while our school program supplies free 7eaching Taxes 
kits to about 2,000 teachers and 75,000 students. During the 2000 filing season, 
approximately 15,000 volunteers helped 414,000 Canadians with their income tax returns. 
All of these activities were designed to increase Canadians’ knowledge and understanding of 


their obligations and entitlements. 


Consultations — We regularly consult with clients and invite their comments on our services. 
Our understanding of the particular interests and views of our many client groups is 
enhanced by the contributions of more than 100 key interest groups and some 25 advisory 
committees—many with regional sub-committees—comprising Canadians from all walks of 
life. We use this client feedback to continually improve our services. For example, the 
Seniors Advisory Committee was created in 1991 to consult with representatives of Canada’s 
senior community on an annual basis to ensure that the CCRA addresses the specific needs 
of seniors. In 1999, members were consulted on a variety of issues regarding the T1S-A, 
which is a simplified tax return for seniors with pension and investment income only. The 


2000 version of the T1S-A will reflect the Committee’s input on its format and ease of use. 


A good example of consultation in action is the Customs Action Plan, which our Minister 
launched on April 7, 2000. It is the product of extensive consultation with the travelling and 
importing/exporting communities. Through consultations, it became clear that clients 


wanted the CCRA to dramatically streamline the border process for low-risk people and 


- 
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goods. Their feedback influenced the development of the Customs Self-Assessment, an 
audit and profile-based approach that will allow streamlined release of low-risk travellers and 
goods. As well, they strongly endorsed CANPASS permit programs to streamline border 


clearance for frequent travellers. 


Another example of consultation is the progress made in our client-centered approach to the 
Scientific Research and Experimental Development (SR&ED) program. This approach relies 

heavily on a close working relationship with industry and sector-specific committees. Direct 
industry involvement in the program helped us deliver tax incentives quickly, consistently, 


and predictably. The program's Preclaim Project Review Service and Account Executive 


Service help businesses be certain of their tax 


situation before undertaking scientific research “The Agency’s consultation process, Action Plan 
and experimental development As a result, our implementation, and new services, such as the Account 

; Executive Service, are improving the delivery of the 
service standard in this area (turnaround times SR&ED program. ITAC supports and applauds these new 
for processing SR&ED applications) has Greeters: 
improved significantly. In 1999-2000, we Gaylen Duncan, President and CEO 
processed 84% of refundable claims within Information Technology Association of Canada (ITAC) 


60 days, compared to 38% in 1997-1998 (see 
the following table). 


Service Public Target Results Results Results 
Standard 1997-98 1998-99 1999-00 
Processed in 
Refundable SR&ED claims 60 days 100% 38% 58% 84% 


Customs services — Travellers’ satisfaction with customs services—a measure of the quality 
and timeliness of service in this area—remains high at 90%. As indicated in the following 


table, we have maintained this satisfaction level for the past four years. 


. Actual “Actual Actual Actual — Estimates 

s ee : PUDG 9 fee 1997-98 1998-99 1999-00 1999-00 
Travellers processed (000s) 109,145 109,448 104,698 110,269 109,000 
Client satisfaction (%) * S15 his) 92.1 90% 93% 


1 Travellers who, when surveyed, indicated that they were reasonably to very satisfied with the service they received. 


Business Registration On-line (BRO) workstations — As we committed to do in the 
1999-2000 RPP, we installed self-help business registration workstations in 49 large and 
medium-sized tax services offices across Canada to allow clients to register for both federal 


and provincial government programs. For example, businesses from anywhere in the 
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country can apply on-line to register for provincial programs such as the Nova Scotia 
Workers’ Compensation Board. Usage is highest in major metropolitan centres, with up to 
100 registrations per week in some cities. Users give the workstations high satisfaction 
ratings with 98.5% of respondents reporting they would recommend the workstation to 
other businesses. To encourage increased usage of BRO, we are enhancing 
communications, technical support and on-site promotion. We are also offering to Ontario 


and other provinces arrangements similar to those offered to Nova Scotia. 


Service innovation in the area of electronic service delivery also demonstrates our 
commitment to continually improving the quality and range of our service interaction with 
Canadians. For example, we significantly restructured our telephone enquiries system and 


introduced a new Internet service to help Canadians comply fully and quickly. 


NETFILE— The Internet is a core element of the Government On-Line strategy. NETFILE 
allows individuals to send returns directly to the CCRA over the Internet. In 2000, the CCRA 
invited about 3.8 million individuals across the country to use NETFILE. Almost 

443,000 NETFILE returns were filed by July 2000, for a take-up rate of 12%, which 
exceeded our forecast of 10%. Clients have responded very positively to this option: 95% 
of the more than 25,000 NETFILE users surveyed found it easy to use; all said they would 


use it again. 


Public enquiries — The redesigned 1-800 telephone enquiries system allows us to reroute 
calls to available telephone agents across the country. This gives Canadians prompt 
telephone access to the CCRA, regardless of their geographic location, and helps us use our 
employees more efficiently. We significantly improved service to Canadians during the 
2000 tax filing season—90% of those with general enquiries were answered on the first 
attempt, compared to 26% in 1997, while 93% of business enquiries were answered on the 
first attempt, compared to 23% in 1997. On average, clients waited less than a minute to 
speak to an agent. This exceeded our commitment in the 1999-2000 RPP to achieve 


accessibility rates of 85% and reduce waiting times to a maximum of two minutes. 


National Collections Call Centre — The CCRA set up the National Collections Call Centre in 
1997 as a quick, initial point of telephone contact between the CCRA and taxpayers for 
overdue accounts. The Call Centre handles high volume, low dollar value accounts. As we 
committed to doing in the 1999-2000 RPP, we expanded this service to include businesses. 
The Call Centre responded to approximately 1.5 million calls and collected close to 

$1.2 billion. 
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Electronic Service Delivery Strategy — This strategy was launched in December 1999 and 
outlines our plans to meet the needs of our clients and stakeholders and to help the 
government meet its on-line objectives by 2004. We have met our 1999 targets for on-line 
presence and information retrieval (for availability of all forms and guides on our Web site 
and availability of voice response systems) and are well advanced in our plans to meet 
subsequent government-wide targets for on-line presence and fully enabled service by 
December 31, 2000. 


Partnerships — One of our challenges as an agency is to establish new and innovative 
partnerships to better serve Canadians. This year, we forged new working relationships with 
aboriginal communities and bands (in Nunavut, British Columbia, and the Yukon Territory). 
For example, since January 1, 1999, we have been collecting and administering personal 


income taxes on behalf of self-governing Yukon First Nations. 


Another example is the CCRA’s support of the government's priority to strengthen 
relationships with the voluntary sector. The CCRA and the Department of Finance lead a 
joint government-voluntary sector regulatory table to address issues concerning the 
regulation of charities. The table will report to Cabinet on policy issues, serve as a sounding 


board, and provide an additional communication channel to the sector. 


We still need to set up service management frameworks with all provinces and territories. 
These frameworks, such as the ones concluded in 1998-1999 with Nova Scotia and in 
1999-2000 with Alberta, provide the scope for other innovative arrangements. We are 
continuing our discussions with other provinces and territories as part of our mutual 
commitment to working together to improve service to Canadian taxpayers, Support business 
competitiveness, and enhance government efficiency. 


: Intensive, high-volume operations—primarily serving travellers, 
Strategic | | 7 
processing tax returns, and clearing commercial releases—are the 
2 core part of the CCRA’s business. Our goal is to provide simple 
Goal and efficient processes to lessen the compliance burden on 


Canadians and encourage them to comply with their obligations. 
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1999-2000 performance 


Customs services —The CCRA served approximately 110 million travellers crossing the 
border and processed 11 million commercial releases. The volumes of trade and travel at 
large border locations on major transportation arteries, which Canadian businesses are 
marketing internationally as North American gateways, have grown substantially over the 
past five years and are anticipated to continue to do so. In particular, since 1994, volumes 
have been rising at a number of "hot spots", such as the Ambassador Bridge in Southern 
Ontario (a 68% increase in commercial volumes), Vancouver International Airport (a 61% 
increase in traveller volumes), and Pearson International Airport in Toronto (an increase 

of 40%). 


The following table shows the trend in volumes of travellers and commercial releases since 
1996-1997. 


Actual Actual Actual Actual Estimates 

1996-97 1997-98 1998-99 1999-00 1999-00 

Travellers processed (000s) * 109,145 109,448 104,698 110,269 109,000 

Releases processed * 8,600 9,559 10,113 10,751 9,609 
1 Individuals entering Canada reporting to customs by any mode. 


2 Commercial shipments arriving by highway, air, rail, and marine modes and presented for release. 


Customs commercial goods released on minimum documentation through electronic data 
interchange (EDI) were processed within 45 minutes 85% of the time. This service standard 
matches the previous year’s strong result. 


The CCRA recognizes that it faces significant challenges in the near future. The Customs 
Action Plan will modernize customs processes and help the CCRA address steadily increasing 
volumes of trade and travel. The Federal Budget 2000 allocated $87 million for the first 
three years of implementation of this program. We will strengthen our protection efforts by 


focusing on areas of high or unknown risk. 


At the same time to streamline processes f 
A pilot for Canadian Utilities Limited, an ATCO 


and help Canadians comply more easily with company, says CANPASS Corporate Aircraft’ is one of 


customs requirements, we are undertaking a the government's best programs: “We've had nothing 


ees but positive experiences. CANPASS really protects and 
number of initiatives. For traders, we are . 3 
serves Canadian interests. 


developing the Customs Self-Assessment 


4 
The CANPASS Corporate Aircraft Program streamlines customs and immigration clearance for frequent, pre-approved, 
low-risk business travellers 
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and Carrier Re-engineering initiatives, and we are working to harmonize and simplify 
customs procedures among G7 countries. For travellers, we are moving ahead with 
CANPASS permit programs, the Expedited Passenger processing system for high-volume 
airports, the Advanced Passenger information system, and the Canada-U.S. Harmonized 


Highway pilot project. 


Tax services —The CCRA successfully and quickly processed more than 

23.3 million individual tax returns in 1999-2000. Of these, 16.9 million were filed on paper; 
5.6 million through E-FILE; 0.4 million through NETFILE; and 0.7 million through TELEFILE. 
We assessed 98% of the filed-on-time T1 returns by mid-June. This means we processed 
paper returns in five weeks on average, within the service standard of four to six weeks, 
while we handled electronically filed returns within two weeks. In 1999-2000, we distributed 
more than $15.7 billion in individual tax refunds to Canadians, compared to $14 billion in 
1998-1999. 


Income redistribution — The CCRA is well known for its ability to handle huge volumes of 
information quickly, efficiently, and securely. As a result, we have established partnerships 
with the provinces and territories to distribute income-tested benefits to Canadians and to 


handle payments of debts owed to the provinces. 


The CCRA, for example, plays a key role in delivering the National Child Benefit—-a joint 
initiative of the federal, provincial, and territorial governments—to address the commitment 
in the 1999 Speech from the Throne related to child well-being. In 1999-2000, we issued 
$6 billion in Canada Child Tax Benefit (CCTB) payments, including $1.3 billion in National 
Child Tax Supplement payments and $88.5 million in Children’s Special Allowances.° New 
CCTB programs for Newfoundland and 


Labrador, Nunavut, and Yukon were 
CSA on the Net is an automated process that allows 


launched on July 1, 1999—on time and on clients to file Children’s Special Allowance applications and 
budget. This brings to nine the number of cancellations over the Internet using public key 
infrastructure security. By using this service, CCRA clients 
participating provinces and territories.° have access to a fully interactive electronic service that is 
These programs make administration more fast ScCUlG) anid Panel ess: 


efficient, decrease operating costs, and 


reduce paper burden for clients. 


> Children’s Special Allowances (CSA) are tax-free monthly payments to help federal and provincial departments, child care 
agencies, and institutions care for and educate children under 18 living in Canada. The CSA program supports 274 agencies 
responsible for about 48,000 children and issues about $8 million in payments each month. 
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Through a fee-for-service partnership with Nova Scotia, the CCRA is accepting and 
processing workers’ compensation payments from more than 16,000 employers registered 
with the Nova Scotia Workers’ Compensation Board and make Worker’s Compensation Board 


remittances. Other provinces have expressed interest in similar arrangements. 


In 1999-2000, Manitoba and the Northwest Territories joined the Provincial and Territorial 
Refund Set-Off Program, which makes individuals’ income tax refunds available for set-off via 
EDI to repay provincial and territorial Crown debts. We have also met our commitment to 
implement the program in Nova Scotia and Ontario. In 1999-2000, we made available 


approximately 14,700 set-offs valued at $4.1 million to the program's partners. 


Information technology — The CCRA has continued to make major investments in information 
technology and re-engineering projects. For example, we successfully handled the 

Y2K transition of our 13 mission-critical systems related to tax processing, income 
redistribution, and customs processing, without disrupting service to Canadians. This 
important Y2K investment brings to the CCRA permanent benefits, such as upgraded 
hardware and software, updated inventories of IT and non-IT assets, as well as business 


continuity plans and informatics disaster recovery plans. 


Our new system for processing T2 Corporate income tax returns has overcome its 
development hurdles and will be running by late 2000, instead of spring 2000 as indicated in 
the 1999-2000 RPP. The system will help reduce processing times to 25 days for 85% of 
returns. In 1999-2000, our service standard was to process 90% of returns within 90 days. 
We assessed 51% of returns within 90 days, compared to 80% in 1998-1999. This decrease 
is due to many factors, including delays in implementing the new corporate income tax 
returns processing system and a rotating general labourers’ strike in the first quarter of 
1999. This resulted in slowdowns or shutdowns at the tax centres and an increase in the 


backlog of returns to be assessed throughout 1999. 


Commitment to guality-— To make sure we continue to improve our processes and 
operations, we have developed in-house expertise in the continuous process improvement 
methodology and obtained International Standard Organization (ISO) recognition in several 


areas. ISO certification recognizes an organization’s commitment to quality processing, 


° For further information, see Figure 2-3 on page 57. 


CCRA Performance Report 37 | 


quality service, and continuous improvement. The CCRA successfully achieved certification 


to the ISO 9000 standard in six pilots within five program areas.’ 


Significant investments in re-engineering and replacing outdated systems will be an ongoing 


priority of the CCRA. These are essential if we are to cope with ever-increasing workload 


pressures, changing tax policies, and the growing needs of our partners and clients. 


Strategic 


The CCRA is committed to responsible enforcement and the 


effective review of programs in a way that directly responds to 


G | changes in the environment. Canada’s tax and customs system 
Od 


rests on voluntary compliance—we collect the vast majority 


(about 95%) of revenues without taking any direct enforcement 


action. However, our enforcement presence remains essential to preserving the integrity of 


Canada’s voluntary compliance approach. 


We continually monitor our operating environment 
to better understand compliance-related trends and 
issues and to keep pace with them. The CCRA 
analyzes compliance levels, including related social 
and economic trends. We also aim to take 
advantage of advancements in risk management and 
assessment techniques to better target high-risk 
areas. A key facet of our strategy is to assess and 
address major technological implications (for 


example, compliance in areas such as e-commerce). 


1999-2000 performance 


John Sutherland, Executive Vice-President of 
the Nova Scotia Automobile Dealers 
Association, recently said our audit staff's 
efforts to solve the “car flipping” problem, 
particularly in Nova Scotia, show how co- 
operation and an effective working relationship 
between an industry association and the CCRA 
can help both parties address issues of mutual 


concern. 


Recoveries — The CCRA’s compliance programs generated a total fiscal impact of $6.8 billion, 


compared to $5.5 billion in 1998-1999. Although recoveries rose in most programs, 


unanticipated major increases came from large business audits and the non-resident 


’ Customs Adjudications, Revenue Collections at the Laval Tax Services Office, Returns Processing at the International Tax 
Services Office, Large Business Audit at the Montreal Tax Services Office, and Income Tax Rulings at Headquarters. 

® In “car flipping,” people generate profit by rapidly buying and selling vehicles, while abusing input tax credits or failing to 
pay GST/HST. This type of non-compliance makes it hard for honest car dealers to compete. 
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withholding program; the growing experience gained by employees hired and trained in the 
last three program years also played a role. The following figure shows the sources of total 
fiscal recoveries made by compliance programs. The highest increases were in the following 
areas: large business audits (from $2,090 million to $2,551 million), non-filer/non- 
registrants (from $559 million to $720 million), and international tax programs (from 

$342 million to $856 million). 


While total fiscal impact rose, the CCRA requires additional resources to restore deteriorating 


audit levels to a more robust level to ensure continued high levels of compliance. 


Actual 1999-2000 Federal and Provincial Taxes — 
Total Fiscal Impact of $6.8 Billion? 


fa Tax Avoidance Non-Filers / Non- 


$587M (226 FTE j 
@ | ax Incentives$250M ( Registrants 


(418 FTE) $720M (707 FTE) 


O Verification Programs 


Investigations $55M 
$259M (570 FTE) 


(619 FTE) 


O Small and Medium 
Enterprises Audit 
$1,507M 
(3,951 FTE) 


Large Business Audit 


$2,551M (890 FTE) 
g International Tax 


Programs $856M 
(459 FTE) 


Revenue collections — The CCRA’s mandate includes developing and managing programs to 
collect all taxes owing or assessed. We measured our performance by comparing it to a 
benchmark of accounts receivable equal to 4% of gross revenues, which was established 
through discussion with the Public Accounts Committee in 1996. 


As the following table shows, the total accounts receivable represented 4.7% of gross 


revenues, compared to 4.4% in 1998-1999. Although we improved our production 


* In addition, customs-related investigations generated $30 million in 1999-2000. 
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(FTE ratio from $2.1 million in 1998-1999 to $2.4 million in 1999-2000), T1 and GST 
receivables rose because of an increase in our year-over-year annual intake from $8.4 billion 
in 1998-1999 to $9.3 billion in 1999-2000, while the number of FTEs available to process the 
intake stayed constant. With the addition of more than 400 new FTEs to the collections 
program in 2000-2001, we will strive to reduce this percentage to 4% over the planning 


period, assuming these additional resources continue to be available. 


Actual Actual Actual 
1997-98 1998-99 1999-00 

Balance outstanding as % of 
gross revenue collected 4.2% 4.4% 4.7% 
Total collections per FTE ($000s) 1,794 2,116 2,410 
Annual intake — Total amount ($000s 7,061,566 8 407,336 9,345,582 


Only those accounts that cannot be collected through the application of various collection 
mechanisms are eventually written off as shown by the fact that less than 1% of net 


revenues are written off on an annual basis.?° 


Investigations — The CCRA referred 185 cases to the Department of Justice for prosecution, 
compared to an anticipated 196 cases. The lower than anticipated volume can be attributed 
to increased legal challenges under the Canadian Charter of Rights and Freedoms, together 
with the increased size and type of fraud schemes encountered. These cases involved over 
$35 million in income taxes and $60 million in GST. We were successful in 90% of the cases 
we prosecuted this year, which resulted in $11 million in court fines. When the CCRA has 
Sufficient evidence that people are willfully not complying with specific acts, we prosecute— 
not only to recover revenues due to the Crown, but to deter non-compliance. It is essential 
in a system based on voluntary compliance and self-assessment that people see that 


appropriate action is taken against those who do not pay their fair share. 


Customs-related investigations efforts resulted in assessments of $30 million in 1999-2000, 
in contrast to the preceding year, when we recovered an exceptional $140 million (due to 
one large assessment of $102 million). As the following table shows, we completed 

220 prosecutions with a success rate of 91% and court fines totalling $843,000, compared to 


213 prosecutions with a 93% success rate involving $1.2 million in court fines in 1998-1999. 


10 See Figure 3-9 on page 66. 
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Actual Actual Actual Actual 


1996-97 1997-98 1998-99 1999-00 

Total fiscal impact ($ millions) 24 46 140 30 

Cases investigated 1,497 1,080 948 790 
Criminal prosecutions 

completed 227 248 213 220 

____ Successful prosecution rate 97% 95% 93% 91% 

FTE utilization 124 123 144 138 


Underground economy —In accordance with recommendations from the Office of the Auditor 
General and Public Accounts Committee, we focused our underground economy activity on 
five initiatives: 1) researching effective messages for a social marketing campaign in the 
home renovations sector; 2) developing new contract payment reporting mechanisms for 
government services and construction contracts; 3) exchanging information with Human 
Resources Development Canada on potential Employment Insurance overpayments; 

4) working with the Province of Nova Scotia to jointly verify submissions for provincial 
contracts and GST registration; and 5) monitoring underground economy audits to extend 
efforts to other sectors and businesses. 


One new underground economy initiative that is already bearing fruit is the mechanism for 
reporting construction contracts. The system encourages individuals and businesses in the 
construction industry to voluntarily report all payments they make to contractors who 

provide construction services. About 40,000 contractors have been involved to date. These 


returns will provide information that will help us enhance compliance in this area. 


Risk management —The Compliance Measurement, Profiling, and Assessment System 
(COMPASS) enhances decision-making and program management. It integrates information 
on risk and helps the CCRA to profile, improve statistical analysis, evaluate strategies, select 
more effective workloads, and strategically target compliance activities. We piloted 
COMPASS in three tax services offices in 1999. For example, users in each office were able 
to determine the industry sectors with the highest per capita revenue risks in their area. The 
information, which was based on national risk assessment processes, helps the CCRA target 
compliance resources to areas of highest risk. Funding has been approved to expand this 


system in September 2000. 


Processing Review Program —This program is an essential part of the CCRA’s work to 
process returns and manage risk. It is one of the key ways we establish the legitimacy of 
certain claims, detect trends in compliance behavior, and recover taxes due to the Crown 
when claims are made in error. As the following table shows, we reviewed close to 
821,000 individual tax returns, compared to 777,000 in 1998-1999, and increased the 
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amount of additional tax assessed by over 10%—from $92.9 million last year to 
$103.5 million this year. 


Actual Actual == Actual ‘Actual Estimates 

See 28 ees : 1996-97 (1997-98 1998-99 1999-00 =: 1999-00 

Returns reviewed 899,907 968,030 776,966 820,980 799,000 
Additional tax (federal and 

provincial) assessed ($000s) 97,800 72,200 92,900 103,500 87,500 


T1 Matching Program —This program compares third-party information to the information 
filed by clients. The process reassesses clients to correct unreported employment or 
Employment Insurance income, tax deducted at source, overstated spouse-related claims, 
overstated tax deductions, Canada Pension Plan or Quebec Pension Plan contributions, and 
RRSP room statements. As the following table shows, in 1999-2000 the CCRA also 
completed the delayed workload from the 1998-1999 TI matching program and collected an 
additional $100 million for 1999-2000. 


aural AckwaT Estimates 

: 1996-97 1997-98 1998-99 1999-00 1999-00 

Returns reviewed 1,437,560 1,668,814 972,382 2,108,658 1,225,000 
Additional tax (federal and 

provincial) assessed ($000s) 305,454 267,100 180,400 367,600 230,000 


GST audit —The Auditor General reported that both pre-payment and post-payment audits 
were prone to delays and noted that we could improve timeliness through better audit 
selection, planning, and execution, and closer control of audit work. The Auditor General 
also reported that, for both GST returns processing and audit activities, the CCRA needed to 
improve the range, consistency, and reliability of the performance information we captured, 


thereby enhancing our ability to use this information to improve our programs. 


The CCRA is committed to improving client service by continually refining processes that will 
reduce initial processing time and the time that we take to produce a cheque, thereby also 
minimizing interest costs. We also have several initiatives underway to reduce GST audit 
times. These include improving the information systems GST auditors use to select and 
manage their workload, improving the training GST auditors receive, and enhancing audit 
performance by improving audit planning and by monitoring audit progress and results more 
closely. The CCRA is modifying the Audit Information Management System (AIMS) to 
provide more key information on GST audits, using state-of-the-art technology to help us 
collect and analyze information on GST audits. We are also continuing work on several 


major initiatives to improve performance measures and management information systems. 
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GST/HST Delinquent Filer Program — By profiling risk and identifying returns, remittances, 
and other information from high-risk non-compliant registrants, the GST/HST Delinquent 
Filer Program identified pockets of non-compliance and collected over $900 million, 


compared to $686 million last year.” 


Electronic commerce — The CCRA consulted with international organizations,’ the private 
sector, and interested provinces and territories while designing a compliance strategy for 
electronic commerce, and continues to work with the provinces and international 


organizations on the application of the General Anti-Avoidance Rule (GAAR). 


Border protection The CCRA has a mandate to enforce Canadian laws and sovereignty at 
the border, to promote safe homes and safe streets, and to support Canada’s industrial 


competitiveness and its economic and social policy agenda. 


Compliance — \Ne measure travellers’ level of compliance through systematic statistical 
sampling at points of entry across Canada. As the following table shows, we have 
maintained a compliance rate of 97% since 1996-1997. 


Actual Actual Actual Actual Estimates 

1996-97 1997-98 1998-99 1999-00 1999-00 

Travellers Processed (000s) * 109,145 109,448 104,698 110,269 109,000 
Compliance rate (%) * 

Air 93.6 92.0 n/a 94% 93% 

Highway 97.6 97.2 97.7 97% 98% 


1 Individuals entering Canada reporting to customs by any mode. 
4 Travellers, by any mode, who comply with the laws administered by Customs. This measure is a result of statistical 


sampling carried out systematically at points of entry across Canada. 


* For further information, see Figure 3-15 on page 68. 
* International organizations such as the Organisation for Economic Co-operation and Development, the Pacific 
Association of Tax Administrators, the Commonwealth Association of Tax Administrators, and the Inter-American Centre of 


Tax Administrators (CIAT) 
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Contraband goods — The CCRA carried out four million secondary customs examinations and 
seized $625 million worth of contraband goods (see the following table). This figure is 
almost twice the value of contraband goods seized in 1998-1999; drugs represent about 
90% of the value. 


Actual Actual Actual’ Actual _—_ Estimates 
1996-97 - 1997-98 1998-99 1999-00 1999-00 
Contraband ~ seizures 
Value ($000s 694,000 534,725 317,900 625,381° 450,000 
1 Includes drugs, alcohol, jewellery, and tobacco. 

Z The value of seizures in 1998-1999 was less than estimated and was almost entirely due to the continuing decline 
in drug seizures. All Canadian law enforcement agencies have experienced decreases. It is believed that criminal 
organizations have become more sophisticated in their smuggling efforts and they are increasing their use of 
internal conspiracies. Actions are underway to address this organized criminal activity and to reduce smuggling. 

3 Two seizures alone accounted for $250 million. 


Anti-dumping and countervail activity — This past year has seen a continued high level of 
anti-dumping and countervail activity as the CCRA works to protect Canadian industry from 
unfair trading practices. While we completed fewer investigations and re-investigations than 
anticipated,’ we initiated a number of new investigations during the second half of the year. 
The Canadian steel industry continued to be a major CCRA client in this area. Other 
industries also sought protection from unfair practices; for example, we started a major 


investigation on appliances against suppliers in the United States this year. 


New legislation — Under the Officers Powers 


legislation (Bill C-18), customs officials have the Our relationship with both the U.S. Customs Service and 
power to detain and arrest people under the the U.S. Immigration and Naturalization Service 
Criminal Code. This will contribute to our continued to be strong. Two particularly good examples 
enforcement presence and have a general of the strength of the relationship were the co-operation 
deterrent effect. When these authorities and between the agencies during terrorist threats in 

new collaborative arrangements with police December 1999 and the agreement to pilot test the 
agencies are implemented, customs officers will harmonized traveller process at the Blue Water Bridge. 


use them to prevent the cross-border 


movement of people involved in drunk driving, child abduction, possession of stolen 
property, and other crimes. The Act will be phased in between 2000 and 2003. In 
1999-2000, we renovated 28 land border sites to provide detention facilities and we are 


currently delivering a training program to our officers. 


3 See Figure 3-13 on page 67. 
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Strateg ic Clients have to be confident in the fairness of the way the CCRA 
applies the law and treats Canadians if we are to sustain our 
4 voluntary compliance approach. The 7-point Fairness Initiative, 
Goal launched in February 1999, has resulted in numerous 

enhancements to the CCRA’s overall fairness, including an 

enhanced Voluntary Disclosure Program. We are also committed to providing our clients 

with a fair, transparent, and timely process for resolving disputes. To meet this 

commitment, we are implementing several new initiatives, which should significantly improve 


our performance. 
1999-2000 performance 


7-point Fairness Initiative — A key aspect of this initiative is the Voluntary Disclosure 
Program. This is a penalty-free alternative for Canadians who wish to correct certain 
omissions in their past dealings with the CCRA. As a result of this program, the number of 
voluntary disclosures rose from 1,633 in 1998-1999 to 2,019 in 1999-2000. Total voluntary 
disclosure revenues for 1999-2000 were $101 million, up 41% from the previous year. 


Another important aspect of this initiative is a commitment to identifying credits, benefits, 
and overpayments for Canadians. We reviewed close to 200,500 returns and individual 
taxfilers received credits totalling $38.4 million. Last year, we reviewed about 

200,000 returns and issued $42 million in credits.’* 


Under the fairness legislation, we can exercise 


; : ; ' ; 5 A taxpayer filed her return after the required filing date 
discretion in applying penalties and interest when 
because her daughter had become seriously ill. She 


our clients face unusual hardship or special called her local tax services office to explain her reason 


circumstances. The CCRA is working to make sure and the enquiries agent confirmed that she was entitled 


that ee ae chen to penalty and interest relief under the fairness provisions. 
at wed e Tairness provisions consisten 
PPly p y She submitted a copy of the medical certificate with her 


across the country. A typical example of the CCRA’s claim and, a few weeks later, she received a Notice of 


fairness approach is described in the adjacent Reassessment showing that we had reversed the late- 


; filing penalty and the interest. 
vignette. 


** Revenue Canada Departmental Performance Report 1998-1999, page 23. 
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Dispute Resolution Initiatives 


Single-window redress system — A fair and impartial system for resolving disputes is not only 
vital to the public’s confidence in the integrity of the tax and customs administration, it is 
also an effective channel for feedback on the effectiveness of Canada’s tax and customs 
legislation, and a check on the many decisions required to administer the legislation. To 
improve our speed and quality of our service in this area, as per our commitment in the 
1999-2000 RPP, we finished consolidating our redress processes to offer “single-window” 


redress service and increased our technical expertise. 


To fulfill one of our key results commitments,!° we are developing a service standard that 
calls for clients to have meaningful first contact with the CCRA within 30 calendar days of the 
date they mail their objection or dispute. To accomplish this, a new client letter is being 


piloted. The objective of the new client letter is to establish a basis for an early dialogue with the 
client, provide them with more information about the objection process, and establish realistic 
expectations on what services we can provide. We will finalize this service standard and make 
it public in fall 2000. 


Processing of objections and disputes — As the following table shows, timeliness remains the 
major challenge in resolving clients’ disputes. While there were improvements in timeliness 
in the GST/Excise program, file completion times increased slightly in the Income Tax and 
CPP/EI programs, in part due to the increasing complexity of the issues raised, difficulties in 
obtaining and retaining staff in some offices, and the transition to the new Voluntary 
Disclosure Program. To improve timeliness, field managers are being encouraged to review 
all avenues for speeding up file completion, including more strategic distribution of 


workloads to take maximum advantage of officer expertise. 


Actual Actual Actual 

1997-98 1998-99 1999-007 

Income tax 180 182 205 
Excise/GST/HST 237 236 245 
CPP/EI 126 136 144 
Adjudications 166 185 221 


Trade administration n/a 466 415 


1 For 1997-1998 and 1998-1999, the average days for Income Tax, Excise/GST/HST and CPP/EI programs exclude the 
files that at any time were held in abeyance as being in non-workable status, for example files relating to a single common 
issue that is presently before the courts. For 1999-2000, the average days for these programs excludes only the number of 
days that files were in non-workable status, For Adjudications and Trade Administration programs, the average days to 
completion includes files that were in non-workable status because separate statistics are not available. 


15 See the Chart of Key Results Commitments on page 32. 
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A key component of fairness is the impartiality of the process, and an indicator of impartiality 
is an organization’s willingness to review and, when warranted, change a prior decision. 
Across our programs, we generally resolve, in whole or in part, between one third and one 


half of all objections in favour of the client. 


As the following table shows, historically between 5 and 10% of clients filing objections for 
the Income Tax and Excise/GST/HST programs proceed to court. In the CPP/EI program, a 
Significantly higher percentage of appeals (23%) are subsequently filed to the courts. The 
level of adjustments and appeals filed to the court for this program differs from the other 
programs because of the substantially different nature of the business. This is due to the 
number and relationship of the parties involved in the disputes. In the Adjudications 
program less than 1% of the clients will pursue the issue in court while in the Trade 
Administration Dispute Resolution program no trend has yet been identified due to the 
newness of the program. 


Actual Actual Actual 

1997-98 1998-99 1999-00 

Income tax 7% 8% 5% 
Excise/GST/HST 10% 9% 10% 
CPP/EI 33% 25% 23% 
Adjudications * 1% 0% 0% 
Trade administration n/a n/a 1% 


1 Less than 1% of objections in the Adjudications Program proceeded to court in 1998-1999. 


Mediation — The CCRA is examining alternative dispute resolution to determine whether it 
could enhance the administrative appeals process. As a result of research we did with the 
departments of Justice and Finance, a mediation pilot project is now well underway and the 
first cases will be tested in 2000-2001. 


The Enabling Goals 


Strategic To fulfill ea compliance mandate while pursuing service sie oi 
we need skilled and knowledgeable employees. The CCRA‘s 
5 legislation has positioned us to reform our human resources system 
Goal so that we can attract and retain people with the skills and 
experience we need. In 1999-2000, we put our new human 
resources regime in place and developed policies in key areas, which our Board of 


Management then approved. 


© See Figure 4-6 on page 71 
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For example, we initiated a new CCRA staffing program and a transitional staffing program; 
launched the new Office of Dispute Management and conducted 12 pilots in alternate dispute 
resolution; approved a new performance management policy and expanded the performance 
agreement process to all members of the executive cadre; and effectively entered collective 
bargaining and labour relations as a separate employer, moving towards a first collective 


agreement with the Public Service Alliance of Canada. 


We also presented our proposed occupational groups and bargaining unit structure to the 


Public Service Staff Relations Board and are currently engaged in related hearings. 


As part of the smooth launch of the CCRA, we conducted an employee notification process. 
We gave all employees key information about the impact of agency status on their 
employment, including a two-year job guarantee for permanent employees. Fewer than 1% 
of our employees chose not to join the CCRA. We also gave managers extensive training on 
their role in the transition process and their new responsibilities under the Canada Customs 
and Revenue Agency Act. 


Much more remains to be done, however, to operationalize the new regime and obtain 
tangible benefits. We must also keep investing strategically in our current work force and 
developing a targeted external recruiting strategy designed to provide us with the skills we 


need for the future. 


Strategic We need effective management and corporate services— 
Supported by responsive, modern, and integrated policies, systems, 
Go 2) 6 and processes—to deliver the CCRA’s programs. 


The Canada Customs and Revenue Agency Act profoundly changed 
our governance structure. Our Board of Management has a broad set of responsibilities and 
brings a new and creative dynamic to the CCRA. It reflects the priorities and concerns of 
Canadians across the country and brings these to the management of the Agency. In 
1999-2000, the Board adopted a governance model and an action plan to guide its work, 


and approved a wide range of management and administrative policies for the CCRA. 
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Governance Model 


AE 


Audit Resources 


[commissioner Deputy Commissioner 


Assistant Commissioners 


[ Performance Agreements | 


t ‘ 


| Agency Performance Measurement Framework 


Performance measurement —Good management decisions require the best possible 
performance information. Within the CCRA, we are implementing a new performance 
measurement framework, using a Balanced Scorecard approach. Many public and private 
sector organizations have adopted this approach as a way to get an ongoing, balanced, and 
objective view of performance. This framework will provide a common and consistent view 
of our performance in five dimensions that are critical to the CCRA‘s success: business 
results, stakeholder satisfaction, human resource management, financial management, and 


innovation and change management. 


ns 
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For example, we are aiming to improve our measurement of the following: 


———————_-——— 


¢ Our success in informing clients of their obligations * the extent to which the CCRA’s major operations are 


and entitlements; achieving productivity targets and processing 


e the extent to which CCRA services are delivered objectives; 


according to established service standards and e our success in identifying and prioritizing risk when 


performance targets; selecting verification and enforcement workloads; 


e the views of clients on the quality of the CCRA’s e the success with which we carry out verification and 
delivery of programs and services; enforcement actions based on risk profiles, program 


e the views of partners and stakeholders on the standards, and compliance objectives; and 
quality of the CCRA’s delivery of federal and 


provincial programs; 


e the fairness and efficiency of the CCRA’s formal 


redress processes. 


The CCRA will introduce this multi-year project in several phases, beginning with the testing 
of corporate-level measures in 2000-2001. The national roll-out will begin in 2001-2002, 


and our future performance and annual reports will increasingly reflect its results. 


Service standards are linked to the development of the Performance Measurement 
Framework and will help us improve client satisfaction. We will continue to expand service 
standards in all key service areas and increase their use by strengthening monitoring and 


providing related performance information. 


Corporate Administrative System (CAS) —To manage financial and human resources more 
efficiently, we introduced a major electronic system called the CAS in 1999-2000. It 
integrates the CCRA’s current administrative systems through a shared, flexible information 
structure. Implementing the CAS was a major undertaking: the enormous investments in 
time and training placed a considerable strain on our human resources and financial services. 
As with any new major system, further work is required to “debug” it and make it fully 
operational. 


With the introduction of the CAS on April 1, 1999, the CCRA became one of the first federal 
organizations to implement a system that was compliant with the government's Financial 
Information Strategy (FIS). Now, the tax revenue systems used to account for and report 
tax revenue transactions must also be converted to FIS. We have a plan to develop and 
implement the required system changes on time by April 1, 2001. 
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Asset Management —We also recognize that we must maintain our considerable inventory of 
assets to support the delivery of all our programs. Chronic underfunding has depleted the 
asset base and additional resources are being sought to strategically manage assets under 
an Asset Management Plan. 


Likewise, we must re-engineer and replace, on an ongoing basis, outdated systems to 
support program delivery. A proposed Business Investment Strategy, if funded, will enable 
us to better strategically manage for results in the future. 


Final Words 


In 1999-2000, we maintained steady performance in our core operations: collecting taxes to 
fund government programs, serving travellers and processing commercial releases at the 
border. While our accomplishments in a number of results areas are significant, areas for 
improvement remain. Our challenges in the coming year include implementing the 

Customs Action Plan, developing our partnerships, following through on the Fairness 
Initiative, and implementing our internal reform and renewal agenda for human resources 
and administration. Our capacity to adequately address these challenges will, to a large 
degree, be conditioned by the measures available. We will address these challenges in the 
Corporate Business Plan 2001-2002 to 2003-2004 and report on them in subsequent annual 
reports. 


The CCRA does its best to help clients meet their obligations and receive their entitlements. 
We remain committed to ensuring that Canadians are treated at all times with fairness and 
respect. The CCRA’s values—integrity, professionalism, respect, and co-operation—will 


continue to guide the organization into the 21* century. 
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Chart of Key Results Commitments 


The fulfillment of the CCRA’s mandate is measured through two broad outcomes: 


revenue and benefits administration, and customs administration. The chart below shows 


where performance against key commitments can be found in the report. The specific 


measures are underlined in the report for ease of identification. 


i Canada Customs and Revenue Agency 


provides Canadians with: 


to be demonstrated by: 


Revenue and Benefits Administration 


Administration of the taxation regime for 
the federal government and certain 
provinces and territories by assessing and 
collecting taxes, duties, and other levies and 
payments and delivering a number of social 
and economic benefits in a fair and timely 
manner 


Customs Administration 


Enforcement of Canadian laws and 
sovereignty at the border, and support of 
Canadian industrial competitiveness and 
economic policies 


° 


achievement reported in 
or on: 


trends in the volume of enquiries processed from 
individuals and businesses 


level of achievement against published service 
standards 


Jevel of client satisfaction with services provided © 


implementation of electronic service delivery options 


total fiscal impact of enforcement activities 


activities related to the targeting of the underground 
economy: 


accounts receivable - target of 4% of gross 
revenues 


percentage of non-audit income tax objections - 
processed within 90 days 


timeliness in contacting clients within 30 days of the 
date they mailed their objection or dispute 


trends in the volume of travellers and commercial 
shipments processed : 


level of achievement against published service 
standards 

level of client satisfaction with services provided 
compliance rate for travellers entering Canada 
value of seized contraband goods 
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Figure 1-1 (p. 52-53) 
page 13 


page 13 


Figures 3-1 & 3-2 (p. 60-61) 
& page 18 


page 21 
Figure 3-5 (p. 62) & page 19 
Figure 4-3 (p. 70) 


page 26 


Figures 2-4 & 2-6 (p. 57-58) 
& page 15 


Figure 1-1 (p. 52-53) 


Figure 1-2 (p. 55) & page 12 
Figure 3-4 (p. 62) & page 23 


Figure 3-12 (p. 66) & 
page 24 


Section III - Consolidated Reporting 


Materiel Management 


The full integration of materiel management operations in the Corporate Administrative 
System (CAS) marks a significant milestone in our progress to comply with the Financial 
Information Strategy (FIS). The CCRA also reviewed the cost-effectiveness of operations 
and developed the Data Takeover Strategy. With this strategy, the indexing and cataloging 
of all assets in CAS will be done in two stages. Capital assets valued at over $10,000 will be 
done first, then materiel managers will be asked to submit the necessary information for the 
tracking and recording of equipment inventory and/or attractive assets valued between 
$1,000 and $10,000. This program is due for completion by April 1, 2001. 


Storage Tanks 


As required under the Canadian Environmental Protection Act (CEPA), Part IV, Registration of 
Storage Tank Systems for Petroleum Products and Allied Petroleum Products on Federal 
Lands Regu/ations, this report provides the information set out in Schedule II of the 


aforementioned regulations, updated to December 31, 1999. 


This report identifies one above-ground and three underground petroleum storage tank 
systems not included in the 1998-1999 Departmental Performance Report. These additional 
tanks were identified through an inventory validation and compliance assessment completed 
by the CCRA in 1999-2000. The CCRA, at the direction of the Board of Management, has in 
place an aggressive program which will ensure that, by the end of the 2000-2001 fiscal year, 


all tanks are in full compliance with federal guidelines. 


Tanks which should be upgraded 


Calendar 1999 Tanks Registered Tanksincompliance Tanks notin in 2000 in accordance with 
with CCRA with federal compliance with Schedule II of the federal 
are ee _ guidelines federal guidelines guidelines 
Above-Ground 6 0 6 0 
Underground 22 0 22 7 


——_ 
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Sustainable Development 


The Sustainable Development Strategy that the CCRA tabled in the House of Commons in 
December 1997 included the following three goals: strengthening internal capacities to 
contribute to SD; integrating SD into decision-making plans and processes; and reducing the 


impact of operations on the environment. 


The focus for action in 1999-2000 was on capacity building and on compliance assurance of 
facilities in the CCRA’s six regions. This included work on environmental assessment, 
storage tanks, and site assessments. The Agency also worked on pollution prevention issues 
by establishing inventories and baselines against which progress can be reported. This year, 
50% of the 36 action plan commitments were achieved and important lessons were learned 
that will help with the development of the next SDS action plan. In addition to the planned 
actions, work continued with other government departments on issues of significance to the 


shared federal plan for SD. 


Some of the key challenges to the SD program have been the workload related to meeting 
expectations for SD, competing internal and external priorities, such as the transition to 
agency status, Agency Classification System and Y2K, and the availability of resources to 


organize, establish tools and processes, required for a disciplined management system. 


The following chart summarizes progress that has been made to date on our commitments 

for the reporting period, as well as other items not scheduled for the period. More detailed 
information on the CCRA’s progress can be found in the Performance Report on Sustainable 
Development, December 2000, that will be available electronically at 


www.ccra-adrc.gc.ca/E/pub/tg in. 
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Objectives 


renew . 


commitment 


raise awareness . 
provide . 
knowledge and 

skills 


measure, review . 


} and improve 


enhance ° 
partnerships; 
facilitate 
contributions 

from clients, . 
employees, 

partners 


Objectives 


| integrate socio- . 


economic and 


| environmental 
| factors 


Goal 1: Increasing internal capabilities to sustainable development. 


Targets 


confirm commitment to 
SD by March 31, 2000 


develop and implement 
the SD communication 
strategy by 

March 31, 2000 


develop and implement 
training tools by 
March 31, 2000 


identify performance 
measures for priority 
environmental impacts 
by March 31, 2000 


enhance consultations 
with key stakeholders 
by March 31, 2000 


work with other 
departments 


Targets 


in the Corporate 
Business Plan and key 
management 
frameworks at 
corporate, program and 
operational levels by 
March 31, 2000 


Progress to Date and any Corrective Action 


SD accountability was integrated into 1999-2000 accountability contracts 
between the Commissioner and Assistant Commissioners, as well as in 
performance agreements between other levels of management. 

Roles, responsibilities and expectations of branches, regions and employees 
were published in the internal report on the CCRA action plan, June 2000. 
SD policy consultation was changed to coincide with the SDS update. 


We communicated the importance of SD through the CCRA SD intranet site, 
feature articles in the CCRA newsletter, in two special reports on SDS plans 
and performance, and briefings to senior management. 

Networks of SD representatives on three levels were established in branches 
and regions; regional committees began developing and implementing their 
environmental initiatives. 

Communication is key to raising awareness and the challenge of raising 
awareness in an organization of 43,000 became apparent. Efforts will be 
increased throughout the next few years to increase SD capacity in the 
organization and track progress on this objective. 


Environmental awareness training modules for senior management and 
employees were developed in collaboration with other government 
departments. Resources are identified to develop a learning strategy, and to 
customize and deliver the modules. 


Performance measures for key environmental aspects were developed in 
collaboration with other government departments. Common performance 
measures need to be adopted across the CCRA. Resources are identified to 
progress on this commitment by selecting and testing the measures for 
efficiency, effectiveness and relevancy, in consultation with our regions. 


The establishment of an SD intranet site and a network of SD representatives 
has increased opportunity to receive stakeholders input on our SDS. 

We participate in 12 interdepartmental committees and working groups 
related to environment and sustainable development. CCRA is well 
positioned to keep abreast of federal priorities or initiatives and to re-align its 
activities to support these initiatives, when necessary. 

We promoted the commuter challenge during Environment Week. 


Goal 2: Integrate SD considerations into decision-making plans and processes. 


Progress to Date and any Corrective Action 


SD has been incorporated in the Corporate Business Plan, the Report on 
plans and priorities, as well as the Performance report. 

Progress on integrating SD into branch management tools has been more 
difficult to achieve. Corrective action will focus on providing more guidance 
to managers to assist in the process. 
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Objectives 


promote 
pollution 
prevention; 
promote efficient 
use of resources; 
and manage 
environmental 
liabilities 


Goal 3: Reduce the environmental impact of operations in support of SD objectives. 


Targets 


develop and implement 


solid waste management 


strategies by 
March 31, 2000 


reduce vehicle emissions 


by 5% by. 
March 31, 2000 


develop and implement 
energy management 
strategies by 

March 31, 2000 


Progress to Date and any Corrective Action 


Resources had been allocated to conducting waste management audits at 12 
sites for the year. Due primarily to travel expenses, cost estimates for the 
audits exceeded the allocations. A decision was made to complete the audits 
at 5 facilities and to use them as models for the remainder of the targeted 
sites. Waste management was implemented at 4 of the sites during the year 
and work at other sites is rescheduled for 2000-2001. 


Target achieved. 


The pursuit of this target was deferred as we worked with other government 
departments in the climate change initiative, commencing July 1999. 

We started negotiations with NRCan to develop energy performance contract 
for owned facilities. 

We also began investigating with NRCan, the potential for using renewable 
energy sources at some of our owned facilities. 


Other initiatives that were pursued during 1999-2000: 


compliance assurance 


upgrade storage tanks 
according to 1998 
strategy 


contaminated sites 
management 


green leased facilities 


work with PWGSC to 
reduce pollution in 
leased facilities 
environmental 
management systems 
(EMS) for 

March 31, 2002 


paper save 


greening construction 
projects 


Briefings were conducted, and guidance material was developed and distributed 
to assist with compliance with the Canadian Environmental Assessment Act. 
We developed the ODS inventory for 5 of the 6 regions in conjunction with a 
storage tank validation exercise, and achieved a target that was scheduled for 
completion in 2000-2001. 

We worked with our financial management areas to ensure compliance with the 
new federal policy on contaminated sites. 

We commenced the management review process for the update of the SDS. 

In the process, we revisited our commitment to conduct a full audit on the SD 
program by March 31, 2001 and decided that more frequent reviews that are 
focused on specific aspects of the program would be more effective. 


We conducted a storage tank registry validation exercise to update and confirm 
the accuracy of the inventory of registered storage tanks. 
The validation exercise identified resource requirements for tank upgrades. 


The storage tank validation exercise provided preliminary site assessment 
information related to the possibility of earlier, buried and abandoned tanks. 
We started first phase assessments at other sites to determine potential for 
contamination from past activities. 


A regional initiative drafted a guide to green offices construction. 
We drafted “green” clauses for the CCRA Master Lease Agreement. 


We developed and implemented a pilot waste management program in one 
building in the National Capital Region. 


A capacity audit that was conducted on our SDS management system by the 
Commissioner of the Environment and Sustainable Development in 1999, 
evaluated our system to be about 43% complete. 

We began integrating environmental monitoring information into the agency's 
corporate administration system. 


We developed a policy to help save envelopes and letterhead when Revenue 
Canada became CCRA on November 1, 1999. 


We worked with counterparts in the United States on the integration of 
environment and sustainable development into joint project delivery tools and 
processes. This will help ensure that joint border facilities projects are in 
compliance with both sets of environmental legislation. 
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Regulatory Initiatives 


The following outlines legislative or regulatory initiatives as reported in the 1999 Federal 


Regulatory Plan (FRP), their expected results, and results achievements. 


Purpose of Legislative or 
Regulatory Initiative 
(as reported in the FRP) 


As a result of internal study and significant 
consultation related to the Customs Blueprint the 
Agency will modernize certain reporting processes 
for travellers and goods. 


The Agency will amend the Customs Act to 
introduce collection tools that are harmonized with 
other revenue programs. 


The Agency will amend customs legislation to 
create new regulations for administrative monetary 
penalties. 


CCRA Performance of Regulatory Initiatives 


Expected Results 
(as reported in the FRP) 


clarification of obligations for 
the reporting of travellers and 
goods 


re-engineering of border 
processes 


increased capacity to address 
enforcement gaps 


clarification of collection rules 


collection rules harmonized 
with other revenue programs 


penalties that are proportionate 
to the severity of 
contraventions and based on 
clients’ compliance history 


ability to address compliance 
shortfalls in the present penalty 
regime 


ability to support new re- 
engineering and business 
initiatives within customs 
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Results Achieved 


Legislative drafting instructions 
were developed and forwarded to 
the Department of Justice in 

June 2000. Consultations are 
continuing between CCRA and the 
Justice drafters to work out any 
technical concerns and reach 
agreement on the changes 
required to the Customs Act and 
regulations. 


Drafting instructions were 
developed and forwarded to the 
Department of Justice in 

June 2000. Questions raised by 
the Justice drafters are being 
discussed with the program policy 
area to determine the extent of 
the changes that may actually be 
required. 


Drafting instructions were 
developed and forwarded to the 
Department of Justice in 

June 2000. Changes to the 
structure of the Customs Act are 
being discussed with legal counsel 
to determine the best approach in 
providing an effective and flexible 
penalty framework. 


Section IV - Financial Performance 


Overview 


The Planned Spending amount shown below represents the original funding approved 
through Main Estimates. This authority increased to $3,004.7 million during 1999-2000 
through Supplementary Estimates approvals of about $249.6 million for items such as 
Re-engineering Projects ($45.3 million), National Child Benefit Program ($28.6 million), 
Revenue Generating Initiatives ($8.8 million), 1999 Omnibus Submission relating to the 
1999 Federal Budget ($57.3 million), Enhanced Enforcement Activity ($14.0 million), 
Operating Budget Carry Forward from 1998-1999 to 1999-2000 ($57.7 million), Transitional 
Costs of Capturing Corporate Financial Information (GIFI) ($8.1 million), Agency Transitional 
Costs ($18.5 million), and Children’s Special Allowance payments ($13.2 million) and other 
approvals. 


Along with the additional authorities, actual spending increased correspondingly and totalled 
$2,935.2 million, reflecting a planned lapse of $69.5 million which the CCRA is entitled to 
carry-forward to 2000-2001. 


CCRA Financial Information 


Canada Customs and Revenue Agency 1999-2000 
Planned Spending $2,533,506,900 
Total Authorities $3, 004,690,630 
Actual Spending $2,935,169,634 


Gross revenue collected by the Agency totalled some $275 billion, which typically represents 
about 95% of all government revenue. The gross revenues collected by the CCRA increased 
by 7.4% from $256 billion in 1998-1999. 
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Financial Summary Tables 
The following tables are applicable to the CCRA: 


Table 1: Summary of Voted Appropriations 

Table 2: Comparison of Total Planned Spending to Actual Spending 

Table 3: Historical Comparison of Total Planned Spending to Actual Spending 
Table 4: Resource Requirements by Organization (Functional) and Business Line 
Table 5: Respendable Revenues 

Table 6: Non-Respendable Revenues 

Table 7: Statutory Payments 

Table 8: Transfer Payments 

Table 9: Capital Spending 

Table 10: Capital Projects 


Table 1: Summary of Voted Appropriations 


$ thousands 


Planned Total 
Spending Authorities Actual 
1999-00 1999-00 1999-00 
National Revenue 
Operating expenditures 2,002,664 2,409,873 2,340,610 
Capital expenditures 18,727 15,727 15,721 
Contributions 95,000 95,000 94,900 
Minister of National Revenue 
- Salary and motor car allowance 49 S51 51 
Contributions to employee benefit plans 342,067 I94,479 394,479 
Children’s Special Allowance payments 75,000 88,227 88,227 
Spending of proceeds from the 
disposal of Surplus Crown Assets - F62 310 
Court Awards - 869 869 
Refund of Previous Years’ Revenue - 3 3 
Total Agency 2,533,507 3,004,691 2,935,170 
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Table 2: Comparison of Total Planned Spending to Actual Spending 


( Agency Planned versus Actual Spending by Business Line ($ thousands) 


Subtotal: 
Voted Gross Statutory Total Less: Total 
Grants & Voted Grants and Gross Respen- Net 
Contri- Expendi- Contri- Expendi- dable Expendi- 
Business Lines FTE Operating Capital butions tures butions tures Revenues tures _ 
Assistance to Clients a 
Assessment of Returns 10,833 $26,271 95,000 621,271 75,000 696,271 696,271 
Total Authorities 12,112 646,264 95,000 741,264 88,227 829,491 829,491 
Actual Spending 11,721 636,830 94,900 731,730 88,227 819,957 819,957 
Customs and Trade 
Administration 7,457 393,387 18,727 412,114 412,114 412,114 
Total Authorities 7,680 451,103 15,727 466,830 466,830 466,830 
Actual Spending 6,899 447,930 15,721 463,651 463,651 463,651 
Verification and Enforcement 10,071 604,273 604,273 604,273 604,273 
Total Authorities 0,198 653,118 653,118 653,118 653,118 
Actual Spending 9,338 646,698 646,698 646,698 646,698 
Revenue Collections 5,562 249,968 249,968 249,968 249,968 
Total Authorities 5,606 272,357 272,357 272,357 272,357 
Actual Spending 5,121 270,581 270,581 270,581 270,581 
Appeals 1,280 73,385 73,385 73,385 73,385 
Tota! Authorities 1,310 80,213 80,213 80,213 80,213 
Actual Spending 1,123 75,373 75,373 75,323 75,373 
Administration and 
Information Technology 6,905 636,036 636,036 636,036 636,036 
Total Authorities 7,948 841,222 841,222 841,222 841,222 
Actual Spending 7,465 794,334 794,334 794,334 794,334 
Revenues Credited to the (138,540) (138,540) 
Vote 
Total Authorities (138,540) (138,540) 
Actual Spending (135,424) (135,424) 
Total 42,108 2,483,320 18,727 95,000 2,597,047 75,000 2,672,047 (138,540) 2,533,507 
Tota! Authorities 44,854 2,944,277 15,727 95,000 3,055,004 88,227 3,143,231 (138,540) 3,004,691 
Actual Spending 41,667 2,871,746 15,721 94,900 2,982,367 88,227 3,070,594 (135,424) 2,935,170 
Other Revenues and Expenditures 
Non-Respendable Revenues - Non-Tax Revenues * (231,800) 
Total Authorities (175,800) 
Actual Spending (177,821) 
Cost of services provided by other departments without charge 312,200 
Total Authorities 312,200 
Actual Spending 355,636 
Net Cost of the Program 2,613,907 
Total Authorities 3,085,091 
Actual Spendin 3,134,987 
1 These revenues were originally shown as “Revenues Credited to the Consolidated Revenue Fund (CRF)” in the 1999-2000 


Report on Plans and Priorities as $231.8 million, which was subsequently adjusted for a restatement of Interest amounts. 


Details are found in Section V, Appendix 5. 
Numbers in normal font are planned spending as per 1999-2000 Report on Plans and Priorities; Numbers in italics denote 


Note: 


Total Authorities from main and supplementary estimates and other authorities. Bolded numbers denote actual 


expenditures/revenues. 


Table 3: Historical Comparison of Total Planned Spending to Actual Spending 


[ Agency Planned Versus Actual Spending by Business Line ($ thousands) 


Business Lines 


Assistance to Clients and Assessment of 


Returns 
Customs and Trade Administration 
Verification and Enforcement 
Revenue Collections 
Appeals 


Administration and Information Technology 


Revenues Credited to the Vote 


Total 
Note: 


lus Su 


Actual 
1997-98 


665,562 
410,796 
519,096 
239,502 
63,085 
679,963 
136,103 


2,441,901 


lementary Estimates 


Planned Total 

Actual Spending Authorities Actual 
1998-99 1999-00 1999-00 1999-00 
780,119 696,271 829,491 819,957 
441,775 412,114 466, 830 463,651 
600,306 604,273 653,118 646,698 
253,294 249,968 2/2, 557, 270,581 
73,355 73,385 80,213 13,415 
746,043 636,036 841,222 794,334 
137,709 138,540 _(138,540) (135,424) 
2,757,183 2,930,507 3,004,691 2,935,170 


Planned spending numbers are those reported in 1998-99 Report on Plans and Priorities. 


Total authorities are Main Estimates lus other authorities. 
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Table 5: Respendable Revenues 


lA Respendable Revenues by Business Line ($ thousands) 


| Planned Total 

Actual Actual Revenues Authorities Actual 
| Business Line 1997-98 1998-99 1999-00 1999-00 1999-00 
} 

|_Revenues Credited to the Vote 136,103 137,709 138,540) _(138, 540) (135,424) 
| Total Respendable Revenues (136,103) (137,709) (138,540) (138, 540) (135,424) 


Table 6: Non-Respendable Revenues 


Non-Respendable Revenues by Business Line thousands 


Planned Total 
Actual Actual Revenues Authorities Actual 
Business Line 1997-98 199&-99 1999-00 1999-00 1999-00 
Total Non-Respendable Revenues ** 241,372 137,888 231,800 175,800 154,975 
1 The breakdown by business line is not available for CCRA. See Section V, Appendix 5 for details of Non-Respendable 
Revenues: Non-Tax Revenues. 
2 For 1997-1998, Interest paid on Tax Refunds was netted against Tax Revenues. Commencing in 1998-1999, accounting 


changes were made to include these amounts in Non-respendable: Non-tax Revenues, leading to a restatement of 
1998-1999 Non-tax Revenues. 


Table 7: Statutory Payments 


Statutory Payments by Business Line thousands 


Planned Total 

Actual Actual Spending Authorities Actual 
Business Line 1997-98 1998-99 1999-00 1999-00 1999-00 
| Assistance to Clients and Assessment 
of Returns 45,528 69,973 75,000 88,227 88,227 
| Total Statutory Payments 45,528 69,973 75,000 88,227 88,227 


Note: These amounts represent Children’s Special Allowance Statutory Vote Payments. 


Table 8: Transfer Payments 


Transfer Payments by Business Line ($ thousands 


Planned Total 
Actual Actual Spending Authorities Actual 
| Business Line 1997-98 1998-99 1999-00 1999-00 1999-00 
| Assistance to Clients and Assessment 
of Returns 95,000 95,000 95,000 95,000 94,900 
| Total Transfer Payments 95,000 95,000 95,000 95, 000 94,900 


Note: These amounts represent contributions to the Province of Quebec in respect of the joint administration costs of federal and 
rovincial sales taxes. 
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Table 9: Capital Spending 


Business Line 


Customs and Trade Administration 


Total Capital Spending 


Capital (Vote 5 


Actual 
1997-98 


8,234 
8,234 


Table 10: Capital Projects 


Business Line 


Customs and Trade Administration 


New Facilities Projects: 


Saint-Bernard-de-Lacolle, Que. 


Coutts, Alberta 
Emerson, Manitoba 
Little Gold Creek, B.C. 
Osoyoos, B.C. 
Andover, N.B. 
Armstrong, Que. 
Douglas, B.C. 
Nelway, B.C. 
Aldergrove, B.C. 
Regway, Sask. 
Trout River, Que. 
Fort Frances, Ont. 


Existing Facilities Projects: 


Health and Safety Projects 
Other Projects 


Total Capital Projects 


Capital (Vote 5) Projects by Business Line 


Current 
Estimated Actual 
Total Cost 1997-98 
18,700 3,500 
16,520 100 
12,200 400 
1,760 
16,950 100 
5 
6,776 
16,243 
829 
9,835 
384 
2,000 
20 
8,640 1,500 
12,960 2,634 
129,592 8,234 


Spending by Business Line ($ thousands 


Planned 
Actual Spending 
1998-99 1999-00 
9,294 18,727 
9,294 18,727 
$ thousands 

Planned 

Actual Spending 

1998-99 1999-00 

100 

100 1,200 

3,700 7,900 

1,400 250 

100 4,313 

100 105 

65 

100 

799 

65 

100 

20 

1,800 1,524 

1,994 2,286 

9,294 18,727 
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Total 
Authorities 
1999-00 


15,727 
15,727 


Tota/ 
Authorities 
1999-00 


Actual 
1999-00 


15,721 
15,721 


1,283 
1,919 


15,721 


Section V - Supplementary Information 


Agency Structure 


The Agency reports to Parliament through the Minister of National Revenue. The Board of 
Management consisting of 15 directors, including the Chair and the Commissioner, 
constitute a new element of governance added to the organization as a result of the 
creation of the Agency. The Board is primarily responsible for overseeing the organization 
and administration of the CCRA and the management of its resources, services, property, 
personnel and contracts. The Agency carries out its mandate through six regions, five 


headquarters program branches and six corporate branches as depicted in the following 
chart. 


Minister 
of 
National Revenue 


Board of Management 


Commissioner 
and 
Deputy Commissioner 


Assistant Commissioner Legal Services 
Atlantic Region Senior General Counsel 


Assistant ¢ oner 


2Uebec Region cations Branch 


, On 2 Assistant Commissioner 
Northern Ontario Region os 
Finance & Administratior 
Branch 


Assistant Commissioner 


Southern Ontario Region 


» — — = = 
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Strategic Foundation 
Mission 


The Canada Customs and Revenue Agency’s mission is to promote compliance with Canada’s 
tax, trade, and border legislation and regulations through education, quality service, and 
responsible enforcement, thereby contributing to the economic and social well-being of 
Canadians. 


Vision and Strategic Goals 


The Agency’s vision provides a description of the organizational characteristics that it aspires to 
achieve. Its vision is supported by strategic goals that have a long-term horizon and that 
reflect mission-critical areas essential to the achievement of this desired future state. 


The Agency’s vision is to be recognized and respected by clients for its integrity, fairness, and 
innovation in administrating high-quality, yet affordable programs. Its progressive stand will 
encourage new inter-governmental and international partnerships fostering greater 
government efficiency and stronger economic union. 


The Agency will earn its good standing with Canadians through the continued pursuit of six 
strategic goals: 


Quality Services and Client Communication: to provide accessible, responsive, and 
reliable services at an affordable cost. 


Responsible Enforcement and Border Protection: to deliver fair, responsible, and 
effective enforcement programs in a manner that directly responds to changes in the 
environment. 


Fair Administration: to apply the principle of fairness diligently and consistently in all 
programs to sustain public confidence and encourage voluntary compliance. 


Simple and Efficient Processes: to minimize the administrative cost and compliance 
burden imposed on our clients by streamlining and simplifying our legislation, programs, and 
operations. 


Knowledgeable and Skilled People: to ensure that our people have the knowledge, skills, 
and support needed to work effectively in an environment that promotes and recognizes 
exemplary performance. 


Effective Management and Corporate Services: to provide effective support for our 
programs and initiatives through responsive, modern, and integrated corporate policies, 
systems, and processes. 
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Financial Information 


Appendix 1: Details of Spending by Object 


Planned Total 
Actual Actual Spending Authorities Actual 
thousands 1997-98 1998-99 1999-00 1999-00 1999-00 
Personnel 
Salaries and wages 1,631,205 1,834,474 1 710,775 1,985,606 1,916,632 
Contributions to employee benefit plans 266,482 351,936 342,067 SOF a7e 394,479 
Sub-total 1,897,687 2,186,410 2,052,842 2,380,085 7 he Ue Oa 
Goods and services 
Transportation and Communications 168,636 159,419 147,100 192,300 160,377 
Information * 34,376 33,476 36,300 3,000 2,478 
Professional and special services 127,785 160,682 102,000 124,791 154,801 
Rentals 12,808 10,338 9,600 12,600 11,656 
Purchased repair and maintenance 52,533 50,054 45,500 59,500 58,647 
Utilities, materiels and supplies *? 49, 466 46,108 34,900 63,500 62,323 
Other subsidies and payments (5,842) (4,223) 278 10,300 13,003 
Minor Capital VR: 79,361 54,800 98,200 97,748 
Sub-total 531,555 535,215 430,478 564,191 561,033 
Capital 
Controlled Capital 8,234 9,294 18,727 L727 157323 
Transfer payments 
Grants (statutory payments) 45,528 68,973 75,000 88,227 88,227 
Contributions 95,000 95,000 95,000 95,000 94,900 
Sub-tota/ 140,528 163,973 170,000 183,227 183,127 
Gross Expenditures 2,578,004 2,894,892 2,672,047 3,143,230 3,070,594 
Less: Respendable Revenues ° (136,103) (137,709) (138,540) _ (138, 540) (135,424) 
Net Expenditures 2,441,901 2, 152,183 2,533,507 3,004,690 2,935,170 
i Starting with 1999-2000 actuals, a change in coding requirements has resulted in much of what was formerly information 
costs now included with Utilities, Materiels and Supplies. 
2 Machinery, equipment, attachments and accessories for such machinery costing less than $1000, which were formerly 


included under Utilities, Materiels and Supplies are reflected in Minor Capital. 
3 These revenues were formerly called “Revenues Credited to the Vote”. 
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Appendix 2: Revenue Collections by Type 


Refunds 
Gross Drawbacks Net Net Net 
Collections and Credits’ Collections Collections Collections 
($ thousands) 1999-00 1999-00 1999-00 1998-99 1997-98 
Income Tax 
Personal * 171,931,753 23,370,511 148,561,242 141,262,751 134,384,483 
Corporation 32,063,425 6,612,720 25,450,705 23,208,402 23,867,097 
Non-Resident 2,435,392 67,742 2,367,650 1,930,370 1,983,456 
Petroleum and Gas Revenue 
Tax 0 29,208 (29,208) (37,412) (307) 
Resource Royalties Tax 0 0) (0) 11,396 127933 
Miscellaneous ~ 1,201,073 69, 438 1,131,635 970,908 990,223 
Sub-total 207,631,643 30,149,619 177,482,024 167,346,415 161,237,885 
Customs, Excise, cute ae ar eee 
GST and HST 
Goods and Services Tax 
(GST)/Harmonized Sales 
Tax (HST) * 56,323,069 31,781,192 24,541,877 22,344,765 20,879,827 
Customs Import Duties 2,314,872 209,755 2,105,117 2,359,363 2,765,822 
Federal Sales Tax 195 81,273 (81,078) (65,326) (29 755) 
Motive Fuels 4,809,207 22,866 4,786,341 4,742,238 4,625,493 
Excise Duties 2,240,905 104 2,240,801 2,357,836 2,262,843 
Other Excise Taxes 1,214,858 46,429 1,168,429 1,134,026 1,021,216 
Sub-total 66,903, 106 32,141,619 34,761,487 32,872,902 31,525,446 
Other 
Softwood Lumber Products 
Export Charge 0 0 t0) 0 242 
Air Transportation Tax z 2,783 0 2,783 294,793 741,834 
Provincial Sales, Tobacco and 
Alcohol Taxes 26,826 0 26,826 9,181 9)299 
Sub-total 29,609 0 29,609 303,974 751,375 
Total Tax Revenues 274,564,358 62,291,238 212,273,120 200,523,291 193,514,706 
Non-Tax Revenues ° 154,975 0 154,975 137,888 241,372 
Total Revenue 274,719,333 62,291,238 212,428,095 200,661,179 193,756,078 
i Refunds, Drawbacks, and Credits include: 1999-2000 $5,999,541,721 
A. Child Tax Benefit (CTB) payments 1998-1999 $5,715,306,381 
as follows: 1997-1998 $5,351,674,068 
B. Goods and Services Tax Credit (GSTC) 1999-2000 $2,846,992,691 
payments as follows: 1998-1999 $2,849,817,148 
1997-1998 $2,891,725,063 
2 Includes provincial share of personal income tax, Canada Pension Plan and Employment Insurance contributions. 
3 Includes tax revenue from trusts and estates, and special returns not processed by the normal systems. 
4 Includes the provincial share of the HST collected on behalf of participating provinces: 


1999-2000 $1,726,168,943 
1998-1999  $1,662,202,030 
1997-1998  $1,470,465,500 
5 Air Transportation Tax is subsequently transferred to Transport Canada on a monthly basis. 
6 For 1997-1998, Interest paid on Customs, Excise, GST and HST refunds and rebates was netted against the 
correspanding tax revenues. Commencing in 1998-1999, accounting changes were made to net these amounts 


against Non-tax Revenues, leading to a restatement of 1998-1999 Non-tax Revenues (see Appendix 5). 
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Appendix 3: Allocations of Revenues Collected 


Refunds 
Gross Drawbacks Net Net Net 
Collections and Credits* Collections Collections Collections 
thousands 1999-00 1999-00 1999-00 1998-99 1997-98 
Federal 
Income Tax 136,317,013 30,149,620 106,167,393 96,872,644 95,925,866 
Goods and Services Tax 
(GST)/Harmonized Sales Tax 
(HST) 54,596,900 31,781,192 22,815,708 20,682,563 19,409,361 
Other Taxes, Duties and 
Non-Tax Revenue 10,737,794 360,426 10,377,368 10,960,820 11,628,826 
Sub-total 201,651,707 62,291,238 139,360,469 128,516,027 126,964,053 
Provincial 
Income Tax ” 35,604,765 0 35,604,765 35,970,007 33,370,991 
Harmonized Sales Tax (HST) * 1,726,169 0 1,726,169 1,662,202 1,470,465 
Other Taxes * 26,826 0 26,826 9,181 9541 
Sub-total 37,357,760 37,357,760 37,641,390 34,850,997 
Canada Pension Plan 
Contributions ° 16,871,726 ) 16,871,726 14,799,701 12,790,363 
Employment Insurance 
Contributions ° 18,838,140 0 18,838,140 19,704,061 19,150,665 
Total Revenues Allocated 274,719,333 62,291,238 212,428,095 200,661,179 193,756,078 
1 Refunds, Drawbacks, and Credits include: 1999-2000 $5,999,541,721 
A. Child Tax Benefit (CTB) payments 1998-1999 $5,715,306, 381 
as follows: 1997-1998 $5,351,674,068 
B. Goods and Services Tax Credit (GSTC) 1999-2000 $2,846,992,691 
payments as follows: 1998-1999 $2,849,817,148 
1997-1998 $2,891,725,063 
2 Provincial Income Tax is allocated from the collection of personal income tax and corporation income tax. 
Harmonized Sales Tax collected on behalf of participating provinces. 
4 Other Taxes include sales, tobacco, and alcohol taxes, as well as the Softwood Lumber Products Export Charge 
collected on behalf of the provinces. 
5 Canada Pension Plan and Employment Insurance contributions are allocated from the collection of personal income 
tax. 
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Appendix 4: Statement of Tax and Non-Tax Accounts Receivable 
at Fiscal Year-End 


As at As at As at 
($ thousands) March 31, 1998 March 31, 1999 March 31, 2000 
Income Tax 
Personal * 5,075,721 5,312,130 6,280,278 
Corporation PeZOASS 1,496,400 1,798,317 
Scientific Research Tax Credit * 5,182 2,465 1,585 
Source Deductions (Employers) 883,539 972,882 933,312 
Non-Resident 227,904 248,141 324,775 
Miscellaneous ° 132,824 103,673 63,217 
Retirement Compensation 
Arrangement Tax 790 806 31 
Petroleum and Gas Revenue Tax 407 983 71 
Sub-total 7,617,820 8,137,480 9,401,586 
Customs, Excise, GST and HST 
Goods and Services Tax (GST) / Harmonized Sales 
Tax (HST 2,391,817 2,739,694 3,358,898 
Other Excise Taxes and Duties 89,689 165,087 113,998 
Customs Import Duties 100,361 118,302 99,246 
Adjudications 486 286 286 
Sub-total 2,982,353 3,023,369 3,572,428 
Total Tax Revenue Accounts Receivable 10,200,173 11,160,849 12,974,014 
Sundry (Non-Tax Revenue) Accounts Receivable * 311,054 414,285 425,017 
Total Accounts Receivable ° 10,511,227 11,575,134 13,399,031 
Excludes the prepayment of the Child Tax Benefit (CTB) and the Goods and Services Tax Credit (GSTC), 
2 ‘Represents “returns assessed” under Part VIII of the Income Tax Act relating to scientific research project expenditures 
that have not been accepted as tax credits under SRTC legislation. 
3 Includes tax and penalties assessed under T3-T4-T5 series of returns, 
4 Excludes revenue internal to the Government (1999-2000, $7,011,514; 1998-1999, $1,098,603; and 1997-1998, 
$1,339,179). 
5 Excludes amounts not payable under tax in dispute legislation ($3,461.7 million at March 31, 2000; $3,283.3 million at 


March 31, 19997 $4,207.5 million at March 31, 1998). 
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Appendix 5: Non-Respendable Revenues: Non-Tax Revenues 


Actual Actual Actual Actual Planned 
($ thousands) __ : ¥ 1996-97 1997-98 1998-99 1999-2000 1999-2000 
Sales of goods and services 
Brokers’ licence fees 435 426 379 982 400 
Customs bonded warehouse fees 933 758 845 766 800 
Lease and use of public property 691 614 12255 643 500 
Ruling fees Vez 1,018 1,144 1,166 1,100 
Administration of Provincial programs ’ 33,377 16,202 13,813 20,652 15,500 
Special services fees 1,364 1,243 1,058 L227 1,400 
Sale of unclaimed goods, seals, etc. 291 174 65 1,178 200 
Other fees and charges 2,447 3,484 4,364 6,799 4,300 
Proceeds from the disposal of surplus Crown 
assets 324 363 365 378 200 
Interest and Penalties 
Penalties - GST 79,919 70,366 72,648 79,380 72,100 
Penalties - Customs, Excise 6,863 6,288 4,219 5,748 5,500 
Interest - GST 78,776 56,509 49,997 55,663 72,100 
Interest - Customs, Excise 8,129 19,041 3,402 5,638 11,600 
Interest paid - Excise Tax Refunds and late payment of 
GST Housing Rebates “ 0 0 (40,700) (45,287) 0 
Interest paid - Late payment of GST Refunds and Other 
Rebates ° 0 0 (28,989) (31,395) 0 
Other non-tax revenues 
Fines and forfeitures 8,000 8,294 7,426 4,683 8,200 
Revenue from seized property 0 0 0) 1) 0 
Port seizures 6,859 9,880 117339 8,410 8,000 
Investigation services seizures 1,766 2,542 17S 604 2,700 
Duty free shops 8/553 3,905 5,011 5,168 4,300 
Customs Seizures 33 58 (39) (40) 0 
Recovery of employee benefits 20,452 22,068 22,778 22,406 21,600 
Other 22,767 2,643 0 3,041 0 
Refunds of previous years’ expenditures 
Refunds of previous years’ expenditures 1,909 2,868 1,852 4,894 1,200 
Adjustment of Prior Year's Payable at Year-End 2037 12,628 3,881 Pa 7M fi 100 
Total Non-Tax Revenues 289,146 241,372 137,888 154,975 231,800 


Includes in 1996-1997, $9.5 million for the Administration of Provincial Programs for 1994-1995 and $9.7 million for 
1995-1996, which were received in 1996-1997 and reported in the 1996-1997 Public Accounts. 

For 1996-1997 and 1997-1998, Interest paid on Customs, Excise, GST and HST refunds and rebates was netted against 
the corresponding tax revenues. Commencing in 1998-1999, accounting changes were made to net these amounts 
against Non-tax Revenues, leading to a restatement of 1998-1999 Non-tax Revenues, from the numbers published in the 
1998-1999 Performance Report. 


Appendix 6: Cost of services provided by other departments 
without charge 


Actual Planned Actual 
($ thousands) 1998-99 1999-00 1999-00 
Accommodation - from Department of Public 201,250 170,000 196,317 
Works and Government 
Services and from the 
Department of Transport 
Employer's Share of employee benefit - from Treasury Board 105,300 107,600 105,415 
costs and insurance premiums Secretariat 
Legal Services - from Department of Justice 35,200 40,000 46,886 
Audit Services - from Auditor General 4,270 4,358 
Worker's Compensation Benefits - from Department of 3,600 3,600 2,660 


Human Resources 
: 7S - Development 
Total services provided by other 349,620 312,200 355,636 
departments without charge 
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Program Information 


Appendix 1 - Performance Tables by Strategic Goal 


Goal 1. Quality Services and Client Communication 
Figure 1-1: Service Standards in CCRA 
Service Public Standard Target Results Results Results 
1997-98 1998-99 1999-00 
1. Processing Paper T1 Individual Income 4-6 weeks 4-6 weeks n/a 5 weeks 5 weeks 
Tax Returns 
2. Processing Electronic T1 Individual 2 weeks 2 weeks n/a 2 weeks 2 weeks 
Income Tax Returns (EFILE, TELEFILE, 
NETFILE) 
3. Responding to Client Requested 8 weeks 8 weeks n/a 7 weeks 7 weeks 
Adjustments (T1) 
4. Processing T3 Trust Returns 4 months 95% 64% 69% 67% 
5. Processing EFILE Agent Applications 30 days 100% 100% 100% 100% 
6. Processing CCTB Applications end of second month 98% 88% 90% 90% 
after receipt 
7. Reimbursements to Duty Free Shops 5 working days 100% 98% 99% 99% 
8. Compensation to Duty Free Shops 30 days 100% 99% 99% 99% 
9. Processing GST/HST Returns 21 days 100% 85.6% 93.8% 93.9% 
10. Validating Magnetic Media Test Tapes 30 days 100% 98% 98% 95% 
11. Processing T-2 Corporation Income Tax 90 days 90% 86% 80% 51% 
Returns 
12. Processing Visitor Rebate Applications 4-6 weeks 100% 95% 95% 95% 
13. Counter Service Wait-Time 20 minutes (except 20 minutes not available pilot project not 
peak) (except to measure available 
peak) results 
14. Problem Resolution Program acknowledgment 100% implemented implemented not 
24-38 hours, in 1999 in 1999 available 
resolution 25 
working days 
15. Processing Fairness Requests related to 4-6 weeks 90% n/a 92% 91% 
Accounts Receivable and Trust Accounts 
Programs 
16. Release on Minimum Documentation 45 minutes 100% 85.64% 
(RMD) - EDI 
17. RMD - EDI Machine Release 5 minutes see note 
18. RMD - Paper 2 hours see note 
19. Pre-Arrival Review System (PARS) - EDI requires one hour see note 
20. PARS - Paper requires 2 hours see note 
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Service Public Standard Target Results Results Results 


1997-98 1998-99 1999-00 


21. Landborder Traveller Wait-Time 10 minutes during 100% 97.2% see note 
(Customs Booth Clearance) week 
20 minutes on . A. 
weekend 100% 95.24% 
22. Landborder Traveller Wait-time 5 minutes during see note 
(Payment of Duty) week 
10 minutes on 
weekend 
23. Advance Income Tax Rulings to within 90 days 123 days 122 days 108 days 
Taxpayers 
24. Technical Interpretations to Taxpayers within 90 days 118 days 111 days 121 days 
25. Applications to Register Pension Plans acknowledge in 80% over 80% over 80 % over 80% 
60 days 
complete review in 80% 95% 88% 89% 
180 days 
26. RSP and RIF Applications within 60 days 80% 64% 69% 68% 
27. Response to Telephone Enquiries 24/48 hrs 80% over 80% over 80% over 80% 
Regarding Deferred Income Plans (DIP) 
28. Response to Written Enquiries Regarding 60 days 80% 65% 65% 59% 
Deferred Income Plans (DIP) 
29. Non-Resident Returns - 216 & 217 4-6 weeks 
30. Claims - SR&ED Tax Incentives 
(i) Refundable Claims - Unaudited 60 days 100% 38% 58% 84% 
(ii) Refundable Claims - Audited 120 days 100% 38% 48% 81% 
(iii) Non-Refundable Claims - Unaudited 120 days 100% 43% 70% 85% 
(iv) Non-Refundable Claims - Audited 1 year 100% 35% 39% 58% 
31. Claims - Video and Film Tax Credits 
(i) Refundable Claims - Unaudited 60 days 100% 49% 72% 84% 
(ii) refundable Claims - Audited 120 days 100% 54% 75% 77% 
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Explanatory Notes: 


Standard 4: Based only on those Trust returns directly related to the publication T3 Guide and Trust 
Return (not T3 Special returns). The T3 Redesign initiative, to be completed over 3 years, will include 
automation of T3 assessing and aims to reduce processing time to an estimated 6 weeks. 


Standard 6: A national review of 1,400 applications was conducted in August 1999, indicating that the 
service standard is being met for routine applications 99% of the time and 62% of the time for 
non-routine. According to weighted averaging 90% of applications are processed within two months. 


Standard 11: The decrease in the percentage of returns assessed in 90 days is due to many factors, 
including delays in implementing the new Corporate income tax returns processing system and a 
rotating general labourer’s strike in the first quarter of 1999. This resulted in slowdowns or shutdowns 
at the tax centres and an increase in the backlog of returns to be assessed throughout 1999. 


Standard 13: In 1997-1998, there was no measurement mechanism in place. In 1998-1999, 80% of 
the offices included in the pilot measurement project met or bettered the standard. This past year has 
been dedicated to refining the measurement mechanism so that it can be used nationally. 


Standard 14: Currently, the PRP service standard is not formally measured; however, plans are 
underway to incorporate the measurement in the new reporting system to be rolled out to the field 
offices over the summer and fall of 2000. 


Standard 15: Tracking of results started in 1998-1999 as part of internal performance monitoring 
system. 


Standard 17: The monitoring of the 5-minute processing standard for machine release is currently under 
development. 


Standards 18 and 20: The RMD-Paper and PARS-Paper semi-annual reports are still under development; 
we are moving to the full participation of Customs ports. 


Standard 19: Customs guarantees the shipment will be ready for release if the paper is presented no more 
than 10 days and no less than 1 hour before release is requested. There is no report available for this 
item. 


Standard 21: Because of the related costs, the relative consistency of results and of the Canada/U.S. 
exchange rate, studies of landborder wait time were suspended in 1998. However, new studies were 
instituted in December 1999. 


Standard 22: Time studies of wait times for payment of duties and taxes have not been considered 
necessary. This is largely due to the decline in small collections from a high of 4.5 million in 1991-1992 
to under 900,000 in 1998-1999. The 1999-2000 figures are not available. 


Standard 25: The results are not formally tracked. Responses are prioritized and assigned immediately 
to staff dedicated to this workload. 


Standard 27: The results are not formally tracked. Responses are made within the time frames as part 
of our procedure. 


Standard 29: There has been a tremendous improvement from 1997-1998 as can be evidenced with the 
year over year success rate increase towards our service standards. The 2000-2001 goal is 90% for 
refundable claims and 80% for non-refundable claims. 
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Figure 1-2: Travellers Satisfaction Rate 


Actual Actual Actual Actual Estimates 

1996-97 1997-98 1998-99 1999-00 1999-00 

Travellers Processed (000s) * 109,145 109,448 104,698 110,269 109,000 

Client Satisfaction (%) ° 91.5 91.3 92.1 90 93 
1 Individuals entering Canada reporting to customs by any mode. 


2 Travellers who, when surveyed, indicate that they are reasonably to very satisfied with the service they received. 
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Goal 2. Simple and Efficient Processes 


Figure 2-1: Taxfilers by Type 


Actual Actual Actual Estimates 
(000s) 1997-98 | 1998-99 1999-00 1999-00 
Individuals and Trusts 21,951 22,539 23,708 22,743 
Corporations ; 1,140 1,201 1,215 1,213 
Goods and Services * 1,873 1,907 2,028 2,085 
Total Taxfilers 24,964 25,647 26,951 26,041 
Associated FTE (includes overtime) 6,338 6,400 6,783 6,265 


Taxfilers per FTE 3,939 4,007 3,973 4,162 
1 Excludes taxfilers registered in the Province of Quebec. 


Note on Individual & Trusts: No unexpected pressures affected T1 processing during the 
2000 program (unlike 2 previous years - ice storm, strike). Processing of individual returns 
exceeded forecasts in the final quarter; total includes 409,000 Trusts. 


Note on Corporations: During the last quarter of 1998-1999, the number of files processed 
was reduced due to delays in the implementation of a new processing system. Recovery from 
these delays took place during 1999-2000, and production increased near the end of this 
period. The volume fluctuations can be attributed to these processing delays and steps taken 
to address them. 


Figure 2-2: Public Enquiries Handled 


Actual Actual Actual Actual Estimates 
000s 1996-97 1997-98 1998-99 1999-00 1999-00 
Enquiries handled by Agents * 19,730 20,114 20,073 20,1107 20,541 
Enquiries handled by Automation 3,800 7,093 8,750 9,238° 9,000 
Total Enquiries 23,530 27,207 28,823 29,348 29,541 
Associated FTE (includes overtime 2,082 2,349 2,612 2,609 2,421 
3h Agents are handling more complex calls (not answered via automation) which are longer in duration. 


2 Actual volumes are estimates as confirmed volumes are not yet available. 


CCRA Performance Report 56 | 


Figure 2-3: Child Benefit Programs Administered in 1999-2000 


Approximate Annual 
Program Recipient Benefits Paid 
: ‘ 4 Population* ($ millions) 
Canada Child Tax Benefit 3,000,000 6,012 
Alberta Family Employment Tax Credit 164,000 79 
British Columbia Family Bonus 211,000 293 
New Brunswick Child Tax Benefit 41,000 20 
Newfoundland and Labrador Child Benefit (July ‘99- Mar ‘00) 21,500 6 
Northwest Territories Child Benefit 3,500 3 
Nova Scotia Child Benefit 34,000 is 
Nunavut Child Benefit (July ‘99 - Mar ‘00) 3,000 2 
Saskatchewan Child Benefit 47,000 79 
Yukon Child Benefit (Oct ‘99 - Mar ‘00) _ 1,500 0.5 
Totals (Provincial clients form part of the CCTB population 3,000,000 6,509.5 
i Average number of recipients. 
Figure 2-4: Travellers Processed 
Actual Actual Actual Actual Estimates 
000s 1996-97 1997-98 1998-99 1999-00 1999-00 
Travellers Processed * 109,145 109,448 104,698 110,269 109,000 
1 Individuals entering Canada reporting to customs by any mode. 


Figure 2-5: Percentage of Traveller Volumes Processed at 
CANPASS Highway* 


Actual Actual Actual Actual Estimates 

1996-97 1997-98 1998-99 1999-00 1999-00 

CANPASS Highway n/a n/a n/a 28% 20% 
1 CANPASS was not expanded nationally in 1999-2000 as planned. Expansion will be dependent on the outcome of the 


Harmonized Highway Pilot Project which is scheduled for implementation in fiscal year 2000-2001. An evaluation of 
this pilot project will be completed 6-12 months after implementation and national expansion will be based on the 


findings/recommendations in this evaluation report. 
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Figure 2-6: Commercial 


Actual Actual Actual Actual Estimates 

(000s) 1996-97 1997-98 1998-99 1999-00 1999-00 
Releases Processed * 8,600 9,559 10,113 10,751 9,609 
Entry Accounting Documents 

Processed * 10,299 11,279 11,778 12,744 11,605 
Postal Shipments Assessed * 1,879 1,858 1,776 1,926 1,700 
Courier Shipments Released * Als 8,208 8,639 9,313 10,700 
Courier Shipments Released less 
than $20 2 n/a 12,813 137955 12/536 13,300 
1 Commercial shipments arriving by highway, air, rail, and marine modes and presented for release. 
2 Customs Coding Forms (B3s) processed. 
3 Customs Postal Import Forms (E14s) processed. 
4 Courier shipments released with a value greater than $20 and less than $1,600. 


5 New indicator introduced commencing 1998-1999. 


Figure 2-7: Percentage of Electronic Data Interchange Machine 


Releases 
Actual Actual Actual Actual Estimates 
1996-97 1997-98 1998-99 1999-00 1999-00 


EDI Machine Releases n/a 6% 11% 49.31% 50% 


Figure 2-8: Appraisal and Adjustment 


Actual Actual Actual Actual Estimates 

(000s) 1996-97 1997-98 1998-99 1999-00 1999-00 
Entry Accounting 

Documents 10,299 11,279 11,778 12,744 11,605 
Commodity Declarations 

Presented * 27,937 31,309 34,308 37,327 36,320 
Adjustments Processed i 307 268 206 160° 285 
1 Individual lines of transaction presented on entry accounting documents. 
2 Includes appeals, either (mporter-generated requests for adjustments (refunds, non-revenue changes, voluntary 

amendments) or Customs-generated adjustments, and all drawbacks claims and certificates. 

3 With the implementation of Tariff Simplification, there were two sets of rules for adjustments - one old, and one new 


effective 1998. Adjustments under the old rules could be made up to two years from importation. This meant that 
the last adjustment under the old rules could be made until December 31, 1999. Because of the end date, a last 
minute flurry of activity was expected to capture all adjustments under the old rules. This did not happen. Therefore, 
there is a discrepancy between the actual 160,000 and the projected 285,000. However, the actuals are closer to the 


projections for the next three years which are 173,000. 


CCRA Performance Report | 58 


Figure 2-9: GST/HST Rulings and Interpretations 


Actual Actual Actual Actual Estimates 

1996-97" 1997-98! 1998-99" 1999-00' 1999-00* 

Written Rulings 1,208 1,304 1,093 1,056 1,140 
Written Interpretations 4,233 3,808 3,239 2,521 3,420 
Telephone Interpretations 610,625 269,080 158,855 142,401 170,000 
Interviews 50,479 SREY! 10,101 4,823 10,616 
Associated FTE (includes overtime 214 189 187 252 195 


1 Figures have been adjusted to include Headquarters performance figures as well. 


Note on Interpretations: As the GST/HST has matured, registrants are becoming more 
knowledgeable and sophisticated in their dealing with the GST/HST which adds to the 
complexity of requests we receive and the time required to complete our files/calls. Without 
the corresponding increase in resources, fewer files/calls can be finalized. As there have been 
some delays in staffing the new AU positions, the CCRA hired in the meantime some staff on a 
term basis who required training and took some time to be productive. 


Note on Interviews: The actual number of interviews completed in 1999-2000 varied from 
estimated amounts by 54%. While the CCRA service 100% of the requests for interviews that 
it receives from clients, it has no control over the number of requests for interviews we receive. 
The variance can be explained, in part, by registrants increasingly using their own commodity 
tax representatives for tax advice rather than approaching the Agency for rulings and 
interpretations. 


Figure 2-10: Income Tax Rulings and Interpretations 


Actual Actual Actual Actual Estimates 

1996-97 1997-98 1998-99 1999-00 1999-00 

Advance Rulings Completed 514 399 320 318 300 

Written Interpretations 3,087 2,936 3,167 2,887 3,000 

Telephone Interpretations 19,739 20,567 19,050 19,667 20,500 

Total Rulings and Interpretations 23,340 23,902 22537 22, 872 22,320 

Associated FTE (includes 

overtime) 106.4 103.6 101 96 101 
Fees Collected from Advance 

Rulings ($000s 220 1,018 1,063 1,201 1,150 


Figure 2-11: Canada Pension Plan and Employment Insurance 


Rulings 

Actual Actual Actual Estimates 

1997-98 1998-99 1999-00 1999-00 

Intake 91,692 86,959 82,152 94,727 
Completions 92,424 86,518 83,740 93,780 
Closing Inventory 8,006 8,447 6,859 9,597 
Associated FTE (includes overtime) 356 338 338 366 
Completions per FTE 260 256 247 256 
Completions as a % of Intake 101% 99% 102% 99% 


Note: The original estimates were prepared during a period of growth resulting in high 
projections. The marked drop in 1999-2000 Actual Intake as compared to Estimates is due to 
a number of factors: 20% reduction, nationally, in referrals by HRDC to CCRA; significant drop 
in the unemployment rate in Quebec (our largest volume region); and overhaul of the EI 
regulations. 
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Goal 3. Responsible Enforcement and Border Protection 


Figure 3-1: Compliance Programs - Actual 1999-2000 Federal and 
Provincial Taxes - Total Fiscal Impact of $6.8 billion 


ren 


Tax Avoidance Non-Filers / Non- 
$587M (226 FTE 
B [ax Incentives$250M Revesetis 
(418 FTE) $720M (707 FTE) 


Gg Verification Programs 
$259M (570 FTE) 


Investigations $55M 
(619 FTE) 


0 Small and Medium 
Enterprises Audit 
$1,507M 
(3,951 FOE) 


fy Large Business Audit 
$2,551M (890 FTE) 


g International Tax 
Programs $856M 
(459 FTE) 


1 Total fiscal impact includes federal and provincial tax (participating provinces only), federal tax refunds offset or 
reduced, interest and penalties, and present value of future tax assessable. Assistance on audits of international 
transactions included in other compliance programs generated an additional $597 million. 


2 FTE numbers represent operations resources directly related to program activities and exclude FTE used in support 
programs such as Valuation Services or providing service to other program areas. 
3 Results from Customs Investigation are not included. Please refer to Figure 3-3. 


Note: Compliance programs generated a total fiscal impact of over $6.8 billion for 1999-2000 
compared to anticipated $5.6 billion. Although there is a general pattern of increased 
recoveries in most programs, the most significant increases are attributable to large business 
programs and the Non-resident withholding program. A portion of increased results can also 
be explained by the maturing of additional resources hired and trained in the last three 
program years. 
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Figure 3-2: Summary of Program Results 


Actual Actual Actual Actual Estimates 
1996-97 1997-98 1998-99 1999-00 1999-00 
Total Fiscal Impact 
($ millions) ' 5,229.2 4,955.0 5,516.9 6,779.1 5,601.0 
Major Outputs 
(Workload Completed) 


Files Audited 214,519 284,586 276,498 282,187 253,624 
Non-Filers / Non-Registrants - 
Returns / Registrations 487,671 440,573 498,326 364,478" 400,000 
Investigations - Enforcement 
Actions 2,194 2,492 215i 1,860 3,320 
GST Domestic Rebates 
Processed 269,924 254,459 240,682 256,419 265,288 
Non-Resident Returns 
Processed 298,376 294,380 296,607 326,569 308,100 
International Tax - Other 
Outputs * ’ 33,568 38,248 506,322 428,152 484,086 
Associated FTEs © 8,159 8,846 9,322 9,381 9,667 
1 Total fiscal impact is defined in Figure 3-1. It should be noted that actual amounts billed or refunded may be different 


due to availability of offsetting adjustments requested by taxpayers, or subsequent appeal settlements or write-offs of 
uncollectable amounts. 

2 International Tax - Other includes Non-resident Waivers and Dispositions, Non-Resident Enquiries and Adjustments 
and Non-Resident Withholding Tax. Non-Resident Enquiries and Adjustments and Non-Resident Withholding Tax 
were reported for the first time in 1998-1999. There were 277,878 enquiries compared to an estimated 228,000 in 
1999-2000, no fiscal impact is recorded from this source. Withholding Tax totaled 111,653 completions compared to 
an estimated 110,959. Additional recoveries of $386 million include approximately $230 million of enforcement 
recoveries not previously reported. 

! Associated FTEs represent all Compliance programs resources used to conduct direct and support activities. 

+ Higher returns and recoveries per FTE than the previous year is believed to be attributable to the refinement of risk 


assessment process. 


Note on Investigations workload and reduction in production: Problems in retaining experienced 
staff together with difficulties in recruiting new staff were experienced in many offices. 
Consequently, delays in staffing and the longer training curve for investigators has resulted in under 
utilization of resources and explains in part the reduced production. 


Charter of Rights and Freedom challenges together with the increased size and type of fraud 
schemes encountered continue to impact production. While participation in the Integrated Proceeds 
of Crime (IPOC) initiative has impacted on SEP production, it has contributed positively to total 
fiscal impact. 


Figures 3-1 and 3-2 illustrate program trends to the 1999-2000, excluding Customs Investigations 
activity results. Results of Customs Investigations activities are shown in Figure 3-3 below. 


Figure 3-3: Customs Investigations Results 


Actual Actual Actual Actual 

1996-97 1997-98 1998-99 1999-00 

Total Fiscal Impact ($ millions) 24 46 140 30 

Cases Investigated 1,497 1,080 948 790 
Criminal Prosecutions 

Completed 227 248 213 220 

Successful Prosecution Rate 97% 95% Di A el Bh 

FTE Utilization 124 123 144 138 


Note: Effective May 2000, responsibility for field operations of the Customs Investigations program 
was transferred to the Customs Branch which should facilitate efforts to fully staff the program. In 
1999-2000, the loss of experienced investigators impacted on production. In addition, projected 
production was based on prior year’s outputs that included a high percentage of project type 
prosecutions that are less time consuming than regular investigations. 
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Figure 3-4: Travellers Compliance Rate 


Actual Actual Actual Actual Estimates 
1996-97 1997-98 1998-99 1999-00 1999-00 
Travellers Processed (000s) * 109,145 109,448 104,698 110,269 109,000 
Compliance Rate (%) * 
Air 93.6 92.0 n/a * 94 93 
Highway 97.6 97.2 97.7 97 98 
1 Individuals entering Canada reporting to customs by any mode. 
2 Travellers, by any mode, who comply with the laws administered by Customs and Trade Administration. This measure 
is a result of statistical sampling carried out systematically at points of entry across Canada. 
3 Air stints deferred due to resource pressures. Indications are that actual performance was consistent with 1997-98 
levels. 


Figure 3-5: Analysis of Accounts Receivable at Fiscal Year End * 


Actual Actual Actual 
$ thousands 1997-98 % 1998-99 % 1999-00 % 
Income Tax 
Balance Outstanding * 7,617,820 100 8,137,480 100.0 9,401,586 100.0 
Allowance for Credit 
Reassessments (752275277) 20.0 (1,627,496) 20.0 (1,880,000) 20.0 
Allowance for Doubtful Accounts (632,946) 8.3 (627,637) WE (742,406) 7.9 
Estimated Realizable Value 5,462,347 Wiese 5,882,347 WPS: 6,799,180 72.1 
Gross Revenue Collected 185,991,447 194,503,474 207,631,643 
Total Balance Outstanding as % 
of Gross Revenue Collected 4.1% 4.2% 4.5% 
Customs, Excise, GST and HST 
Balance Outstanding 2,582,353 100 3,023,369 100.0 3,572,428 100.0 
Allowance for Credit 
Reassessments (GST) (151,119) 5.8 (181,832) 6.0 (214,346) 6.0 
Allowance for Doubtful Accounts (461,399) 17.9 (609,977) 20.2 (623,273) 17.4 
Estimated Realizable Value 1,969,835 76.3 2,231,560 73.8 2,734,809 76.6 
Gross Revenue Collected 58,785,629 617359;424 66,853,000 
Total Balance Outstanding as % 
of Total Gross Revenue Collected 4.4% 4.9% 5.3% 
Total Agency 
Balance Outstanding 10,200,173 11,160,849 12,974,014 
Gross Revenue Collected 244,777,076 255,862,898 274,534,749 
Balance Outstanding as % of 
Gross Revenue Collected 4.2% 4.4% 4.7% 
1 Excludes those amounts not payable under tax in dispute legislation and non-tax revenue receivables. 
2 Includes scientific research tax credit accounts receivable of $1.6 million in 1999-2000, $2.5 million in 1998-1999 and 


$5.2 million in 1997-1998, 


Note on the ratio of receivables to Gross Revenues: There has been a tremendous year over 
year increase in annual intake at the Tax Service Office level from 8.4 billion in 1998-1999 to 
9.3 billion in the 1999-2000 fiscal. Growth in intake reflects growth in taxation gross revenues 
which is closely related to growth in the economy. At the same time the collection resource 
base has remained relatively stable. As a result, T1 and GST receivables have grown, in spite 
of improvements to our production/FTE ratio from 2.1 million in 1998-1999 to 2.4 million in 
1999-2000. 


We had forecast last year that our receivables to gross revenues ratio would be approximately 
4.7%. In 2000-2001, with the addition of over 400 new FTEs to deal with new cases, we aim 
to contain growth of our receivables. 
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Figure 3-6: Annual Intake and Closing of Accounts Receivable 
in Tax Services Offices * 


Actual Actual Actual Actual Estimates 
1996-97 1997-98° 1998-99 1999-00 1999-00 
Annual Intake 
Number of Accounts 591,136 554,998 588,086 540,405 608,105 
Total Amount ($000s) _ 7,261,064 7,061,566 8,407,336 9,345,582 8,100,000 
Annual Closings 
Collections: 
Number of Accounts 157,366 195,021 228,331 201,753 197,932 
Total Collections ($000s) 5,344,936 5,963,383 6,624,204 7,566,898 5,731,508 
Other Closings: * 
Number of Accounts 389,263 296,932 338,878 302,711 296,897 
Total Amount ($000s) 1,500,402 1,083,041 979,627 847,848 1,608,110 
Total Closings: 
Number of Accounts 546,629 491/953 567,209 504,464 494,829 
Total Amount ($000s 6,845, 338 7,046,424 7,603,831 8,414,746 7,339,618 
Associated FTE (includes overtime) 2,980 3,395 3,131 3,182 37223 
Total Closings (Number of Accounts) 
per FTE 183 148 181 159 147 
Total Collections per FTE ($000s 1,794 1,788 2,116 2,378 1,778 
1 Excludes ministere du Revenu du Quebec activities with respect to GST and all activities associated with the Revenue 
Collections Call Centre. 
2 “Other Closings” include, accounts written off as uncollectable and other sundry work disposal measures. 
3 For the 1999-00 estimates, associated FTEs have been restated from 3,365 to 3,223 in order to exclude operational 


direction FTEs from those estimates. 


Note: In 1999-2000, the annual intake increased by $900 million and production (closings) 
increased by $800 million as compared to 1998-1999. Despite best efforts, our closing 
inventory continues to grow year over year, as it has in the past few years. Intake is an 
uncontrollable external factor economic trends, and as such can frequently exceed forecasts 
particularly as the economy improves. Additional resources have been secured for 2000-2001 
fiscal year to address growth in annual intake. 
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Figure 3-7: Distribution of Accounts Receivable * by Age 
(Major Revenue Categories Only) 


( As at March 31, 1998 ($ millions) 


Payroll 
Age Individuals % Corporations % Deductions % GST % Total 
Less than 1 year 2,760: Ca 5-24 682.6 53.0 358.3 40.6 737.5 30.8 4,539.0 
1 to 2 years 826.2 16.3 101.1 7.8 159.2 18.0 271.6 11.4 1,358.1 
Over 2 years ACS Ome oS 505 Doors 366.0 41.4 SO2e/, 57.8 SAS 


Total March 31, 1998 5,075.7 1,289.2 883.5 2,391.8 9,640.2 


1 _ Excludes those amounts not payable under tax in dispute legislation, corporate share purchase tax credits, and non-tax 
revenues receivable. 


( As at March 31, 1999 ($ millions) 


Payroll 
Age Individuals % Corporations % Deductions % GST % Total 
Less than 1 year 2,701.3 50.9 742.0 49.6 373.2 38.4 SSi7.3 48.8 eyillsys ya! 
1 to 2 years 979.6 18.4 104.3 7.0 170". 17-5 259.0 9:5 51333 
Over 2 years 168205 S057 650.1 43.4 429.3 44.1 1,143.4 41.7 3,854.0 
Total March 31, 1999 5,312.1 1,496.4 972.9 2,739.7 10,521.1 
1 Excludes those amounts not payable under tax in dispute legislation, corporate share purchase tax credits, and non-tax — 


revenues receivable, 


( As at March 31, 2000 ($ millions) 


Payroll 
Age Individuals % Corporations %, Deductions % GST %a Total 
Less than 1 year 2,914.1 45.8 847.6 47.1 416.3 37.7 i yeksWey ISSN 7/ 5,906.6 
1 to 2 years P3294 216 174.4 9.7 169.4 15.4 492.9 15.3 2,166.1 
Over 2 years 1,908.2 32.6 776.1 43.2 517.2. 46.9 996.4 31.0 4,197.9 
Total March 31, 2000 6,151.6 1,798.1 1,102.9 3,217.9 12,270.5 
1 Excludes those amounts not payable under tax in dispute legislation, corporate share purchase tax credits, and non-tax 


revenues receivable. 


Note: Parliament has authorized additional resources to address growth in annual intake and 
curb the growth in receivables under 2 years old in various types of taxes. 
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Figure 3-8: Distribution of Accounts Receivable * by Dollar 
Range (Major Revenue Categories Only) 


As at March 31, 1998 ($ millions) 
Payroll 


Dollar Range Individuals % Corporations % Deductions %, GST % Total 
Less than $1,000 316.5 6.2 9.3 0.7 18.5 2.1 47.0 2.0 391.3 
$1,000 to $9,999 1,220.1 24.0 toe 6.6 134.8 15°33 424.2 : Ae 1,864.4 
$10,000 to $49,999 1,400.0 27.6 181.4 14.1 301.3 34.1 803.7 33.6 2,686.4 
$50,000 to $99,999 567.7 Ui es 97.2 a5 145.9 16.5 348.6 14.6 1,159.4 
$100,000 and greater peo y let 31.0 916.0 TAs 283.0 32.0 768.3 S2 eh 3,538.7 


Total March 31, 1998 


1 Excludes those amounts not payable under tax in dispute legislation, corporate share purchase tax credits, and non-tax 
revenues receivable. 


( As at March 31, 1999 ($ millions) 


Payroll 
Dollar Range Individuals % Corporations % Deductions % GST % Total 
Less than $1,000 297.5 5.6 Tey 0.9 20.7 PRN 76.5 2.8 408.4 
$1,000 to $9,999 1,439.1 eae hal 102.8 6.9 147.3 LhSeil 466.1 17.0 PRESS ee 
$10,000 to $49,999 1,405.2 26.5 203.4 13.6 329'2, “33.8 891.5 32.5 2,829.3 
$50,000 to $99,999 576.1 10.8 92.6 6.2 164.4 16.9 363.7 IBS PS} 1,196.8 
$100,000 and greater 1,594.2 30.0 1,083.9 72.4 Sis O20 941.9 34.4 3,931.3 


Total March 31, 1999 5,312.1 1,496.4 


1 Excludes those amounts not payable under tax in dispute legislation, corporate share purchase tax credits, and non-tax 
revenues receivable. 


( As at March 31, 2000 ($ millions) 


Payroll 

Dollar Range Individuals %, Corporations %a Deductions % GST %o Total 
Less than $1,000 457.7 7.4 15.6 0.9 21.4 1:9 22.8 0.7 Byes 
$1,000 to $9,999 P4515. 23.3 117.4 6.5 159.8 14.5 567.9 17.6 2,276.6 
$10,000 to $49,999 1,570.7 25.5 234.7 ube el 363.8 33.0 1,022.8 31.8 3,192.0 
$50,000 to $99,999 671.5 10.9 107.2 6.0 184.9 16.8 418.7 13.0 1,382.3 
$100,000 and greater 2,020.3 32.8 1323.2 73.6 3/3,00 oso 1,185.8 36.9 4,902.2 
Total March 31, 2000 6,151.6 1,798.1 1,102.9 3,217.9 12,270.5 
1 Excludes those amounts not payable under tax in dispute legislation, corporate share purchase tax credits, and non-tax 


revenues receivable. 


Note: Parliament has authorized additional resources to address growth in annual intake and 
curb the growth in receivables under 2 years old in various types of taxes. 
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Figure 3-9: Uncollectable Write-offs * by Revenue Category 


Actual Actual Actual Actual 
($ thousands) 1996-97 1997-98 1998-99 1999-00 
Income Tax 
Individuals Tax 731,887 469,833 583/258 447,650 
Corporation Tax 160,714 157,968 134,576 93,765 
Payroll Deductions 137,022 141,910 87,201 85,157 
Scientific Research Tax Credits 38,933 8,103 0 (0) 
Other 7 10,366 2,370 2,293 1,191 
Income Tax Write-offs 1,078,922 780,184 (5/325 627,763 
As a % of Net Revenue Collected 0.73% 0.48% 0.45% 0.35% 
Customs, Excise, GST and HST 205,422 272,349 126,091 260,982 
As a % of Net Revenue Collected 0.71% 0.84% 0.38% 0.77% 
1 Includes taxes and associated penalties and interest; excludes non-tax write-offs. 


2 Includes non-resident tax, petroleum and gas revenue tax, resource royalties tax, and other miscellaneous amounts. 


Figure 3-10: Processing Review (Individual), Additional Tax 


Assessed 
Actual » Actual Actual Actual Estimates 
1996-97 1997-98 1998-99 1999-00 1999-00 
Returns Reviewed 899,907 968,030 776,966 820,980 799,000 
Additional Tax (Federal and 
Provincial) Assessed ($000s 97,800 72,200 92,900 103,500 87,500 


Figure 3-11: Matching of Individual Returns, Additional Tax 


Assessed 
Actual Actual Actual Actual Estimates 
: 1996-97 1997-98 1998-99 1999-00 1999-00 
Returns Reviewed 1,437,560 1,668,814 972,382 2,108,658 1,225,000 
Additional Tax (Federal and 
Provincial) Assessed ($000s 305,454 267,100 180,400 367,600 230,000 


Note: 1999-2000 actuals higher than estimates due to the accelerated catch-up of 
workload delayed in the 1998-1999 program. 


Figure 3-12: Contraband 


Actual Actual Actual Actual Estimates 
($000s) 1996-97 1997-98 1998-99 1999-00 1999-00 
Contraband Seizures Value * 694,000 534,725 317,900 625,381° 450,000 
1 Includes drugs, alcohol, jewellery, and tobacco. 
2 The value of seizures in 1998-1999 was less than estimated and was almost entirely due to the continuing decline in 


drug seizures. Decreases have also been experienced by all Canadian law enforcement agencies. It is believed that 
criminal organizations have become more sophisticated in their smuggling efforts and they are increasing their use of 
internal conspiracies. Actions are underway to address this organized criminal activity and to reduce smuggling. 

3 Two seizures alone accounted for $250 million. 
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Figure 3-13: Interpretative Policy Determination and Appeals 


Actual Actual Actual Actual Estimates 
1996-97 1997-98 1998-99 1999-00 1999-00 
SIMA Complaints from 
Canadian Industries * “? 19 26 36 23 24 
SIMA Investigations (on a 
country basis) * 7 6 13 16 34 
SIMA Measures (on a 
country basis) * “ 22 30 35 15 43 
Tariff Classification and 
Policy Interpretations 9,567 12,191 9,275 10,345 9,870 
Tariff, Valuation and SJMA 
Appeals 5,162 3,390 6377 297 400 
1 SIMA (Special Import Measures Act janti-dumping) figures include initial enquiries and formal complaints, whether or 


not they lead to an investigation. SIMA complaints may be lodged when a Canadian manufacturer believes it is being 
harmed by dumped or subsidized imports. The number of complaints generally varied depending on the state of the 
Canadian economy. The actual number is difficult to predict with accuracy. 


2 A country may be included more than once in this figure if it is subject to more than one investigation. 

3 Number of re-investigations. A country may be included more than once in this figure if it was subject to more than 
one SJMA/Anti-Dumping measure. 

o Customs no longer tracks this indicator for tariff and valuation appeals as these appeals are now the responsibility of 


Appeals Branch. 


Notes: ‘ While fewer investigations were completed than anticipated, five new 
investigations, involving 15 countries were initiated during the second half of the 
year and will be counted against 2000-2001. 
‘) Due to the initiation of five new investigations in the latter half of the year, 
resources were diverted from re-investigations. Some of the deferred 
reinvestigations will be completed during 2000-2001. 
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Figure 3-14: 


Employer Accounts Program 


Actual Actual Actual 
1997-98 1998-99 1999-00 
Number of Employer Accounts 1,300,908 1,340,582 1,381,527 
Gross Employer Remittances of Income Tax, 
Canada Pension Plan Contributions, and 
Employment Insurance Premiums ($000) 128,608,689 13572 74,99u 143,158,000 
Number of Field Examinations/Office Reviews * 471,990 504,928 546,037 
Coverage Rate 36.3% 37.6% 39.5% 
Associated FTE (includes overtime) 687 696 743 
Taxable Benefits and Unreported Income ($000) 22,118 45,655 110,601 
Additional Amounts Assessed ($000) 588,637 576,443 640,687 
Additional Amounts Assessed per FTE ($000) 857 828 862 
Routine Account Support FTE 206 241 262 
Number of Accounts Reviewed at Tax Centre 99/288 145,109 225,512 
Number of Pension Audits Completed 7,655 7,129 6,968 
Number of Amended Statements of Earnings (T4s) 41,534 50,738 57,290 
Associated FTE (includes overtime) 40 39 34 
Audits per FTE 191 183 205 
1 Includes payroll examinations carried out in the field as well as tax services office enforcement actions. 


Note on the increase in additional dollars in Taxable Benefits-Unreported Income: During 
1999-2000 we identified high non-compliance in certain business sectors relating to Taxable 
Benefits and Unreported Salary and therefore doubled the workload standard from 2 hour to 

1 hour per case. The payback was excellent, the additional time spent on the program resulted 
in a significant amount of additional income being identified, increasing the dollars identified 


per FTE. 


Note on the TC account review production: During 1999-2000 workloads at the tax centres 
were impacted by problems related to the T4 scanning initiative, we had to process high 
volume routine workloads resulting in an increase to the number of TC accounts reviewed per 


le 


Figure 3-15: Goods and Services Tax/Harmonized Sales Tax 


Delinquent Filer Program 


Actual Actual Actual 

1997-98 1998-99 1999-00 

Number of GST/HST Registrants 1 873 207 1,907,181 1,976,860 
Number of GST/HST Office Reviews 412 557 537,270 636,561 
Associated FTE (includes overtime) 253 221 225 
Reviews per FTE 1631 2,431 2,829 
Additional Amounts Collected ($000) 719 500 686,396 903,074 
Additional Amounts Collected per FTE ($000) 2 844 3,106 4,014 
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Goal 4. Fair Administration 


Figure 4-1: Debts Forgiven by Revenue Category * 
(Fairness Initiative) 


Actual Actual Actual 
thousands 1997-98 1998-99 1999-00 
Income Tax 
Individuals Tax 32,885 28,668 30,663 
Corporation Tax 6,733 5,012 3,445 
Payroll Deductions 14,129 11,542 12,133 
Other * 322 1,656 782 
Income Tax Debts Forgiven 54,069 46,878 47,023 
As a % of Net Revenue Collected 03% 03% 03% 
Customs, Excise, GST and HST 17,793 19,184 18,305 
As a % of Net Revenue Collected 06% 06% 05% 
Client-requested Waivers ° n/a n/a 23,160 
As a % of Net Revenue Collected n/a n/a .01% 
1 Includes penalties and interest only for late payment of taxes - the Agency does not have authority to forgive taxes 
that were properly assessed. Excludes non-tax debts forgiven.; data not available prior to 1996-1997. 
2 Includes non-resident tax, petroleum and gas revenue tax, resource royalties tax, and other miscellaneous amounts. 
3 Reporting of waivers began in 1999-2000 fiscal year. Figures are estimates. Breakdown by Income Tax versus 


Customs/GST is not available for waivers. 


Figure 4-2: Customs Interpretative Policy Determination and 
Appeals - Acceptance of Final Agency Decisions * 


Actual Actual Actual * Actual Estimates 
1996-97 1997-98 1998-99 1999-00 1999-00 
Accepted (%) 96 95.7 98.6 98 96 
Upheld by External Tribunal (%) 2.8 3.0 1.4 2.0 iz 
Overturned by External Tribunal (%) il 5 IS: 0.0 0.0 2 
1 Includes decisions that are potentially appealable to an external body, where the final agency decision does not fully 
agree with the appellant’s contention. 
2 Customs Administration no longer tracks this indicator for tariff and valuation appeals as these appeals are now the 


responsibility of Appeals Branch. 
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Figure 4-3: Completion of Non-Complex Income Tax Objections 


Actual Actual Actual 
1997-98 1998-99 1999-00 

% of non-complex objections completed in 
90 days or less 41% 39% 38% 


Figure 4-4: Completions of Objections, Determinations and 
Adjudications per FTE 


Actual Actual Actual 
1997-98 1998-99 1999-00 
Income Tax 
ales 647 659 673 
Completions per FTE 75 76 73 
Excise/GST/HST 
FTEs 115 101 92 
Completions per FTE 39 42 52 
CPP/EI 
FTEs 2 105 96 
Completions per FTE 59 59 63 
Adjudications 
FTEs 48 46 46 
Completions per FTE 80 78 79 
Trade Administration 
FTEs * n/a 55 57 
Completions per FTE * nja 74 106 
1 Trade Administration became part of the Appeals Branch in 1998, so comparable numbers are not available for 1997- 
1998. The increase in Completions per FTE for the Trade Administration Dispute Resolution program is due to the 


transactional nature of the Customs Act which allows for multiple disputes to be filed by an importer on the same issue 
but for different importations (transactions). This allows for dramatic fluctuations within a given period of time. 


Note: The trend in completions per FTE for the Income Tax, CPP/EI and Adjudications 
programs is relatively stable while GST continues to show an upward trend. Similarly the 
Trade Administration Dispute Resolution program is showing an upward trend in the average 
number of files resolved per FTE. We anticipate variances in this number as this program 
continues to mature over the next few two to three years. 
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Figure 4-5: Average Number of Days to Resolve Objections * 


Actual Actual Actual 

1997-98 1998-99 1999-00 

Income Tax 180 182 205 
Excise/GST/HST 237 236 245 
CPP/EI 126 136 144 
Adjudications * 166 185 221 
Trade Administration ° nja 466 415 

1 For 1997-1998 and 1998-1999, the average days for Income Tax, Excise/GST/HST and CPP/EI programs exclude the 


files that at any time were held in abeyance as being in non-workable status, for example files relating to a single 
common issue that is presently before the courts. For 1999-2000, the average days for these programs excludes only 
the number of days that files were in non-workable status. For Adjudications and Trade Administration programs, the 
average days.to completion includes files that were in non-workable status because separate statistics are not available. 


2 The increase in the number of days to resolve objections in the Adjudications program is due to the priority given to 
resolving the older inventories which take an inordinate amount of time to resolve, 
3 Trade Administration became part of the Appeals Branch in 1998, so comparable number are not available for 


1997-1998. The decrease in the number of days to resolve objections in the Trade Administration Dispute Resolution 
program is a result of increased inventorying of low value commercial mail “disputes”, which are generally more quickly 


resolved than regular disputes. 


Figure 4-6: Percentage of Objections Resolved 
with Concurrence 


Actual Actual Actual 
1997-98 1998-99 1999-00 
Income Tax 
Allowed in Full 30% 28% 32% 
Allowed in Part 15% 16% 16% 
Confirmed 20% 23% 18% 
Excise/GST/HST 
Allowed in Full 16% 21% 15% 
Allowed in Part 4% 9% 11% 
Confirmed 4% 6% 9% 
CPP/EI * 
Allowed in Full ? n/a n/a 29% 
Allowed in Part ° n/a n/a 8% 
Confirmed * n/a n/a 53% 
Adjudications 
Allowed in Full Ly 20 24% 
Allowed in Part n/a n/a 21% 
Confirmed n/a n/a 55% 
Trade Administration 
Allowed in Full n/a 41% 54% 
Allowed in Part n/a n/a 13% 
Confirmed n/a nfa 24% 
7 Due to the nature of the CPP/EI workload, these types of statistics are not captured as they could be misleading 
because of the number and relationship of the various parties (e.g., employers, employees) that are involved. 
2 Allowed in Full - the client is allowed 100% of the issues in dispute. 


Allowed in Part - the client is allowed a portion of the issues in dispute. 
Confirmed - the client is not successful in any of the issues in dispute. 


Note: These numbers by themselves do not present a complete picture of the fairness of the 
dispute resolution process. They must be read together with such external factors as the facts 
and reasons that are being presented by the clients, the quality of review at the assessing or 
audit stage, etc. 


> 
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Figure 4-7: Percentage of Objections Appealed to the Courts 


Actual Actual Actual 

1997-98 1998-99 1999-00 

Income Tax 7% 8% 5% 
Excise/GST/HST 10% 9% 10% 
CPP/EI 33% 25% 23% 
Adjudications * 1 0 0% 


Trade Administration n/a n/a 1% 


1 Less than 1% of objections in the Adjudications Program proceeded to court in 1998-1999. 


Note: Factors that lead to appeals being filed to the courts vary significantly. Some of these 
factors include types and complexity of issues under objection, and the quality of the Agency’s 
objection review process. For the CPP/EI program the percentage of appeals to the court is 
higher, as third parties to the dispute may file an appeal to the court if they are not satisfied 
with the Agency’s decision at the administrative review (objection) level. 


Goal 6. Effective Management and Corporate Services 


Figure 6: Administration and Information Technology 
Business Line as a Percentage of Agency Total 


Actual Actual Actual Actual Estimates 
1996-97 1997-98 1998-99 1999-00 1999-00 
Total Business Line FTE 6,700" 7,054 7,549 7,465 6,905 
Total Agency FTE 39,163 40,055 41,354 41,667 42,108 
Total Business Line FTE, as a 

% of Total Agency FTE 17.1% 17.6% 18.3% 17.9% 16.4% 

1 1996-1997 actual FTE utilization excludes 674 FTE related to the 1996 Census, the costs of which are paid by Statistics 

Canada. 
2 Actual utilization includes reallocation of resources to information technology and new resources approved by Treasury. 


Board impacting on this business line. 


Note: Actual utilization includes reallocation of resources to information technology and new 
resources approved by Treasury Board impacting on this business line. For example, 
Subsequent to establishing the Estimates amounts for 1999-2000, Treasury Board approved 
new resources to fund initiatives such as the re-engineering loan and submissions such as the 
National Child Benefit which involve some 536 and 154 FTEs respectively for this business line. 
Such funding is largely directed to address required increased activity in information 
technology. The actual 1999-2000 utilization is less than 1998-1999 largely due to the higher 
level of Y2K effort in 1998-1999. 


We are currently revising our Planning, Reporting and Accountability Structure, business lines 
and performance measures to make them more relevant to the CCRA’s mandate and business 
operations. As a result, the Administration and Information Technology business line will 
change significantly in the future, because we will be reallocating information technology 
resources to the different business lines. 
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Appendix 2: Legislation Administered 


Acts under the responsibility of the Minister of National Revenue, including certain acts for 
which the Minister of National Revenue has a role. 


Canada-Chile Free Trade Agreement IMpPlCMentatiOn AC wircrisccssersserieeseeernees C14 

Canada CUStOMS ANG REVENUC AGENCY ACT wiessicsccessccesccscovsrsoesoessosssoessensseons C-43 

Canada-Israel Free Trade Agreement Implementation ACt...ccccseccsserreecssernees G52) 

CRTRRET EE IISING PHT oa ceus gus ores ce nake orden id ceeds iixranrsavetennsaiv ener csr Bivee reed haves open C-8 (Part I) 

Canada-United States Free Trade Agreement Implementation ACt.....c:scccseee COS 

CHRGIEIS SPEC AVOWGNGES AGL, BOOO® ii ciecriecdenr:secesenssensvecnevntbetisiecdvndved c. 48 (Schedule) 

REITs FICE Tarts ve re amet oe aceck He eh are ininsukn sc resienapacninednnrunsieh outanoee boys bear sien citi c. 1 (2nd Supp.) 

ERISMONESM I TH Tons So deat acer pareter conv ect segs eSaonie aay eta sus nunbenere em ncueeteaaekeeivensynre c. (Bill C-11) 

Customs and Excise Offshore ADPNCalion ACE. ...serccnsessscesrsosecevsercrovsersesensones ae 

enanvenl OL Naval REVCNUSAG sis ict cisco co ssdtexevacscsepodeoddinnenteevee sates see N-16 

Ee TIIETS BISA AED, LID cons sacrtncodaisvvecios averse da pdewnertiae becepetanrer ene siees eh c. 23 (Parts IV and VII) 

VE SSL |e Oana eee ge PRS ne EEE ORT oP AEE Ory CPR IETS oReP ACEP on PPR On CECEE PEEP EEE ey. 

EXEISC TaNCACE (MICIUGES GSd JIS Gr-srecarseacvaosden atnercvs coed amr dreehowere ceneren etree E-15 (Part IT-IX) 

Ua EET ea Gr Gna ee oe ery Pari mee CIE PF PES PRT IPR PTET EP TICCE TIT CO ERLE lathe, 

PRAM GIO IDOT FEIT SCACl aken estore taitar aus crctene anc Pere aenieree aeteaomee es (EWE) 

Federal-ProvinGlal FISCal ATTanGeCinjCsns:ACUarscsrseessavsrvarsezecbrstorrcosressraveereores Fé 

Foreign Missions and International OrQ@niZatiONnS AC wisccisccssccseecvscenseseessnecees c.41 

Fruit and Vegetable Customs Orders VAalidatiOn ACt..scsssccsseccssssccnssecnssecenneses ISefoy, 1G e) 

DRETIAEON OF TOCAOHG LIQUOIS AC. tareisceenseriassnsulextrines navshanstevdevtres serie IER 

DTI PCAC Tia eats Se nese vBve dee Sha eva Kev os PAV oraua nash oo sees we RO ARE pees ees r ad c. 1 (Sth Supp.) 

TIRE FAR PCH BCS. FS. ceiie caren nctaviienanavesvsvavctoussesvavechedineisysualancs GAZ (Sui SUD.) 

Income Tax Conventions Interpretations Act 

North American Free Trade Agreement Implementation ACtiireiiccisccsseessccnnees c.44 

PEUDICAHT BIG Gas REVEIUE LIX AGIs vsaspsnccesy ravssedorbunnovrdcesnustraveedivsse reese ret aie 

Privileges and Immunities (North Atlantic Treaty Organization) ACt ..tiecccccvees t. P-24 

Paige (RMS JRCOIIE TAX TIAISTET Ave csecossvsnncvacnsns dansaconspervaepavagederinvenn ts P37 

RECA LT DOV MISA SUES ACL & te ccligh ose eees ors ocousupcvaracielecseacousdveracsephperarerntensabs Sele 

Surcharge On TMNports ORTCR ACE CIC AGES cover irercovcssavveronrenssosecennsvthoyvaiention c. 18 

TAX REIS EXSCOUONG ACT crx tedhscctehed ates stein sonra rninntensaiepstrnissnnseis ieee P=3 (51/95-102) 
POE ee agi) Ip Oe te ae Need ered fig Seen ya tii Rs gersart ne AA A EP heer AM ray teen Aer PRP ASE [-13 (5S, 53 10 53.3) 

World Trade Organization Agreement Implementation ACt..cccccseeccssecssensscenes C.47 
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Appendix 3: Internal Audits and Reviews 


The following is a list of audits and reviews completed in 1999-2000: 


Audits Reviews 

Agency HR Readiness Accelerated Customs Release 

Client Services Directorate Management Operational Support System 
Framework (ACROSS) 

CPP Base Year 1994-1995 Charities Program Evaluation 

Forms Management Framework 

Intelligence Services Client Satisfaction Monitoring 

IT Monitoring Program - Appeals Branch 

Pay and Benefits International Tax Program 

Publications Evaluation Framework 

Regulatory Process National Call Centre 

Sustainable Development Audit Program Small Business Advisory Committee 

TELEFICE 


VECR Organization 

VECR Training 

Visitors Rebate Claims Processing 
Year-end Cash Cut-off 1998-1999 
Year 2000 


Appendix 4: References and Contacts 


13 1999-2000 Report on Plans and Priorities 
UE Canada Customs and Revenue Agency Web site (http://www.ccra-adrc.gc.ca) 
1. Director General 2. Director General 
Corporate Planning and Performance Communications Branch 
Directorate 555 MacKenzie Avenue 
Corporate Affairs Branch Ottawa, Ontario 
555 MacKenzie Avenue K1A OL5 
Ottawa, Ontario 


_ KIA OLS 


Fax (613) 941-3438 Fax (613)-954-7955 
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Tableau 4 : Besoins en ressources par organisation (fonctionnelle) et secteur d’activité 


Comparaison des dépenses prévues, des dépenses totales approuvées et des dépenses réelles par organisation 
et par secteur d’activite pour 1999-2000 (en milliers de dollars) 


Secteurs d’activité 


Aide ata Douanes et 
clientele et administration Administration et Recettes 
Organisation établissement des politiques Validation et Recouvrement technologie de a valoir sur Total de 
des cotisations commerciales execution des recettes Appels Vinformation le crédit Vorganisation 
Bureau de direction 0 0 0 } 0 4050 0 4 050 
Total des autorisations 0 (a) 0 0 0 4 962 0 4 962 
Dépenses réelles 0 ie) 0 (0) ie} 3921 0 3921 
SC, Direction générale de la politique et de la législation 151 105 0 ) 0 0 0 0 151 105 
Total des autorisations 160 610 0 0 0 0 0 0 160 610 
Dépenses réelles 156 536 0 0 0 ie) ie) ie) 156 536 
SC, Direction générale des cotisations et des recouvrements 444 949 0 0 249 968 0 4549 0 699,466 
Total des autorisations 561 967 0 0 PL EME (0) 12 116 0 846 440 
Dépenses réelles 557 470 0 Oo 270 581 0 12169 ie] 840 220 
SC, Direction générale des douanes 0 393 387 f°) (e) } 0 0 393 387 
Total des autorisations 0 451 103 0 0 0 0 0 451 103 
Dépenses réelles 0 447 930 (0) ie) te) fe) ie) 447 930 
SC, Direction générale des programmes d’observation 0 0 604 273 fe) 0 0 0 604 273 
Total des autorisations 0 0 653 118 0 0 0 Q 653 118 
Dépenses réelles fe) 0 646 698 fe) (0) 0 ie) 646 698 
SC, Direction générale des appels le) 0 } 0 73 385 0 0 73 385 
Total des autorisations 0 3) 0 0 80 213 a) 0 80 213 
Dépenses réelles (0) 0 te) 0 75 373 (0) 0 75 373 
6 SC, Opérations régionales 0} 0 0 0 0) 52 342 0 52 342 
Total des autorisations 0 0 0 0 0 57 831 0 57 831 
Dépenses réelles fe) 0 (0) te) (0) 41770 0 41770 
SC, Direction générale des communications 8 123 0 0 0 0 0 0 8 123 
Total des autorisations 12 428 0 0 0 0 0 0 12 428 
Dépenses réelles 12-353 0 (0) 0 0 (e) 0 12153 
SC, Direction générale des finances et de |’administration 92 094 18 727 0 e) ce} 255 171 0 365 992 
Total des autorisations 94 486 15 727 4) (4) 0 290 710 7] 400 923 
Dépenses réelles 93 798 15 721 ie) 0 0 280 980 0 390 499 
SC, Direction générale des ressources humaines 0 0 0 0 0 74 697 0 74 697 
Total des autorisations 0 0 0 0 (6) 119 3495 0 L119 345 
Dépenses réelles 0 0 0 0 0 116 008 0 116 008 
SC, Direction générale de l'informatique 0 0 0 0 0 221 128 0 221 128 
Total des autorisations a) 0 0 (2) 0 327 928 0 
Dépenses réelles 0 0 te) 0 0 313 015 te) 
SC, Direction générale des affaires de I'entreprise 0 0 0 0 0 0 
Total des autorisations 0 0 0 0 0 0 
Dépenses réelles ie) 0 0 0 0 0 
Recettes disponibles 0 0 0 0 0 0 (138 540) 
Total des autorisations 0 0 0 0 0 ) (138 540) c 
Dépenses réelles 0 0 0 0 0 0 (135 424) (135 424) 
Totals 696 271 412 114 604 273 249 968 3 636 O3€ (138 540) 7 
Tota! des autorisations 829 49] 466 830 653 118 272 357 ; 841 222 (138 540) / - 
Dépenses réelles 819 957 463 651 646 698 270 581 794 334 (135 424) 


Remarque : Les données en caracteres ordinaires sont les dépenses prevues selon le RPP de 1999-2000 ; les données en italiques correspondent au total des autorisations pour le budget 
principal des dépenses, le budget supplémentaire des dépenses et autres autorisations; les données en caractéres gras ont trait aux dépenses et aux recettes réelles pour 


1999-2000. 
nent ee 


JYAV,| ep JUsWepuUs 9] INS Woddey 


: "SUOeSUOINe sane 
$3] J@ sesuadap sap silejuawiajddns yabpnq aj ‘sasuedap sap jediouid jebpng 3} puaidiuos suojesiiojne sap je}0} 3] 
“6661-8661 BP aqoud je suejd so} ins poddey 3| suep sopoddei xnea yuOs sanvaid sesuedep sap seyIyd Seq; enbsewiey 


OLT SE67Z 169 £00 € Z0S €€S Z €8Tt ZSZ Z T06 Tb ¢ JE}0] 
vCb SET OFS BET. ObS 8ET 602 ZET €OT YET UPZ49 9] INS AIOJEA & SayaI9y 
PEE PEL CCC It8 9€0 9E9 €b0 IbZ €96 629 
UONeWOJU!,| ap at1Bojouyde} Je UOIeI}SIUILUPY 
€Ze GZ ETC 08 S8E €Z SSeeZ S80 €9 sjeddy 
T8S O27 EG ENGGE, 896 6b2 pO ESC COS 6€2 Se}e201 Sep JUBLUSIANOIBY 
869 9P9 8IT &59 €Ze 709 90€ 009 960 61S UO!NISXe Je UO!HepI|e/A 
Sd]PIDJALULUOD 
TS9 £9 OE8 99¢ bt CIb SZZ Tbb 962 OTb sanbiy]od sap uoljesjsiullupe ye seuenog 
£56 6T8 T6b 628 TZ? 969 6TT 082 c9S S99 suolqyesejpap 
SAP SUOIJESIJOD Ja 9/93!) e| e aply 
OOOC-666E 0002-6661 0002-6661 666T-866T 8661-2661 BUANIE,P SINBIIES 
[P9u SUOBESHOING senvoid {234 joey 
Sap /EIO] sasuadeq 


SIP|JOp ap Sion us) sUaby,| e sPAIVe,p 
inapes Jed sajjaa1 sasuadap xne uolysoddo 1ed sanagid sasuadaq 


Saj||e01 Sesuedep 
Je Sanav.id sajejoO} Sesuedag - senbiiojsiy SeauuOp op uosiesiedwos : € nesqeL 


GG61-866T INOd Saljaal Soyjacal XNe Ja SosUadap XNe jel] JUO SeID SolapeleD Us SosuUlOp So] suOmesioyne Sonne jo Sasuedep 
sap sslequawasddns jebpng 9} 3a sosuadap sap jediouud Jabpnq 3] nod GEET-gE6T Inod suoijesiiojne sep je}0} ne juspucdsas02 
anbijez| Ue SeaUUOP S27 ‘EE6T-S66T SP dd¥ 2} UOfes senvsid sasuadsp Saj JUOS SaAIIEUIPIO saJajDBIRD Ua SaguUOp Se]: enbiewoy 


*"G OxXoUuly ‘A UOIPES e| SUBP BAND] 2S JIEJOP 9] «JOSS Bf INS JO/RA © SoYoIgy» saajedde queaeiedne JUSIP}S Sopeda1 SoD tr 
486 ET E ‘Sajjap1 sasuedeq 
T60 $80 € suogesuojne sap /e]0 
206 €T9 2 summei6oid np yeu ned 
9£9 SSE $a}|994 sesuedeg 
O00€ ETE suogesuojne sap /2]0/ 
00z ZT SI@4j sues Sasaysiulu sa.gne,p sed siuinoy sariasas sap ynoD 
Sajj294 sasuadeg 
(178 ££T) suogesuojne sap /e}0, 
(008 SZT) 1S2/2ISy UOU $az39904 - sejqiuodsip uou $2332294y 
(008 TEZ) sasuadap j2 $a3}20291 sagny 
OLT SE6Z (b@%b SET) 6S OL0E LUZ 88 L9E 7867 006 t6 T2Z ST 9bLTL87Z £99 Tb $9]/294 sesuedeq 
169 P00 € (Ob5 8€T) TE? E61 E LEC 88 £00 S50 € 000 S6 LE ST LLC bbb Z bS8 be SyogesuaINeG Sep /E}OL 
A0SSES (ObS 8€T) L460 C9 7 000 52 L¢0 L6S 7 000 S6 £0 81 OZE E8b 7 80T tb 12701 
(eZ SET) (b@b SET) Sajjae1 sasuedeg 
(Ob5 aT) (ObS 8€T) suonesuojne sap /2]01 
(OFS 8) (ObS ST) YIPPi2 2] INS NOJRA e $2}3999y 
PEE b6L PEE b6L PEE DEL PEE b6L S9b L $2}}974 sesuadsg 
CE Tbs 2eC [es cee Tbe fee Tbe BPEL SUOTeSUOING Sep /E}OL 
9€0 9£9 9€0 9€9 9€0 9€9 9€0 9€9 S06 9 uoneunosut| 
ap aiGojouyse 32 uOneNQsimUpy 
ELE SL ELE SL ELE SL £Z4e SZ ez7tt $01]294 sesuedeg 
&T2 08 &TZ 08 TZ 08 ETZ 08 Ore T | suogesuojne sep /e]OL 
S8€ £2 S8E £2 S8E £2 S8E ££ 08d Tt sjeddy 
TSS OZ TSS O47 T8S 027 T8S 047 tzts sajle94 sesuedag 
L9E LE LSE ALE LSE AE LIELE. 909 5 SuUOgesuajne sap (EO, 
896 6b7 896 6b7 896 6bZ 896 667 79s S $9939901 Sop JUBWIIIANOIZY 
869 9b9 B69 969 869 9b9 869 9b9 BEE 6 $2}|234 sesusdeg 
SIT E59 SIT €59 SIT £59 all £59 86T OF SuUOgeSLIOING SAP /EJOL 
£27 #09 €2 ¢09 £27 09 £27 609 TZO OT UORNIeXe Ja UOHepeA 
TS9 E9b TS9 E9b TS9 E9b T2L ST O£6 Lb 6689 $2|[994 sasuadsq 
O€8 996 OF8 99¢ OE€8 99¢ £2 ST E01 [sb 089 £ suogesuoyne sap /e}0L 
bIT CIb bIT @Ib PIT @Ib Le BT L8E €6E LS¢ LZ sajeidsauui0s sanbyiod 
sap uoneNsiumupe ja souenog 
296 618 2S6 6T8 L¢Z 88 Of£Z2 TEL 006 6 0£8 9£9 T2LTT sajjag4 sesuedeq 
T6b 628 T6b 628 LEC 88 £92 Tbe 000 56 £92 969 art CF suogesuagyne sap /E}OL 
TLZ 969 TZ? 969 000 SZ TZZ T79 000 S6 TZ? 9¢S €€s oT suoneiej9p sep 
SUONESIOD Ja BJQIUAI}9 e] e apIV 
SOAR ISIB9} SBSIOA Souk es jueaisu aia SPAHIE,p Sindjoe5 
saqjau seyqiuodsip sagniq suOnNG s2aqnig suonng 8: “UORsueS 
sasuadap $9}49994 sasuadap ~uyu0> sasusdeg guyues. sesuadeg 
sep 3 sutOW sop 7? janued ja suop : 
feqOL EOL suoRueagns #2391 ruaaAgns, 


SJe|[Op ap SiaijjiwW Us) sUaby,| & azIAI}Ie,p Inayoas Jed sajjaai Sasuedap xne uolpsoddo 1ed sanasid sasuedsq ) 


So]|20. 
sasuadap so] je SanAdid saje}0} Sasuadap So] 913Ua UOSIeIedWwOD : 7 neaqeL 


Siz = DYCV,| 8p JuUsWeapual aj Ins Woddey 


OLT S€67Z T69 POO E LOS EES Cc aouaby,| ap je}0) 
€ £ - ajuaperal 
aauUe | BP Seyjede/ Sp juaiuasinoquiay (q) 
698 698 z xneungiij saj Jed safn{pe syuejuoly (7) 
OTe CoH = 3°14] 8P SedIEjUapedxe 
Sualg ap aqUsA ej ap JueUaAOId sesuedaq (q) 
L7Z 88 LCC 88 000 SZ squejus inod sajeisads suonesoije p sjustuesie/\ () 
6Lb b6E 6Lb b6£ 290 2b sedojdiue 
sep suonejseid ep sewibei xne suoinqiju0D (q) 
TS Ig 6b a}igowojne inod uoyeRs0|/2 Je Jualuayes) 
- JLUONeU NUBASY NP sQsiuljy Q) 
006 t6 000 56 000 S6 SUOINGUOD oT 
TCL Sct L£EL ST LZCZ 8T feydes ua sesuedaq 5 
OT9 OVE TZ EL8 60P Z 699 200 Z quaLusULONIUOy ap sesuadaq T 
j2uoneu nuaaay 
0007-666T 0002-6661 000¢-666T ped, 
}92u suonesHone sanaaid 
Sap /EJOL sasuadeq 


aera Op SJoijpiu 7) uoljzesiiojne a Siainueuly suloseg ] 


SeAnoidde s}ipesid Sap VIIBUIWOS : T neajqel 


SUONeSI|IGOWLUI,P Sjafolg : OT NeajqeL, 

jeyided ua sasusdsq =: 6 NeayqeL 

yeajsuel op sjuawaieq : g neajqel 

syqejsibaj Sjuswaied =: / neajqel, 

Sajqiuodsip uou sayeaday Ss: 9 NeajqeL 

Saiqiuodsip saye.ey Ss: G NeajqeL 

SVAIE,P 1NBPes Je (ajJeuUOIDUOJ) UOIeSiUeB4JO Jed SBdINOSS3J UB SUIOSeg) =: $ NeaqeL 
S3||ee 

Sesuedap je Sandsid Sajejo} Sesuedag - Sanbuo0ysiy SaauUOp ap uOsIeJedwoD : € Neajqe, 

Sa|jee1 Sesuadap Sa| Je SaNnAaid SajejO} Sesued~ap Saj sujua UOSIeedwWoD =: Z NeajqeL 

SaAnojdde s}ipesd Sap slewWOS : T nesjqel 


> DYay,| & Juenbijddes sjueains xneajqe} seq 


SIDIDUBULY XNEBIGE} Sap J4IIEUILIOS 


fata DYCV,| OP JUQWapua 9| uns Yoddey 


‘666T-866T US SOJANODAI SIe||OP ap 
Spseljjilu 9Gz xne poddei Jed % $’/ ap sjuawBne JUuO DyGY,| Jed SeasANOIe/ San 
Sa}e001 S97 ‘JUBWOUJBANOH Np sayee1 SEP % G6 UOJIAUD ajUaSeIdaJ IND 3d ‘Sye||OP ap 


SPAN G/Z JUASI|2}0} Sa|esapay S9y9001 Sa] ‘Dyqy,| Jed seaianodaJ Saynig sayede/ saq 


$ PEO GOT SEG Z s2}|201 sasuadaq 
$ 0€9 069 £00 € $9/2]0} suo/JeSLIOINY 
$ 006 90S €€S Z senieid sasuedeq 
Q00C-666T epeues np NusAai Np 3a sauenop sap s.ueby 


OUGV,! ap eBa!IDUeUY UONeWOJUT 


‘TO007-0002 
e Javodei jned DYdy,| aNb sue|jop ap SuOI||ILU S’69 Sa] JUENJOU! ‘SIe||OP ap SUOIIIILW 7’SEG Z 


e,nbsnf ajuawBbne yuo Sa|jaes Sasuadap sa] ‘SUOIesOyNe SajjaAnou Sad e JuBWAa||e1ed 


‘suoijeqoidde sasjne,p 

je (Sue||Op ap SuoNiW Z’ET) Sjuejua 1nod sajeidads Suoiedo}/e Sap swwWeIHO1g Np sjuawaied 
Sa] ‘(SIE||OP BP SuOI||ILU S’gT) BDUaHy,| e aBessed 9] JNOd as10}SUe!} INOD 9] “(SueI|OP 

BP SUONIILW T’8) (JYOT) esiudesua,| ap Sia!IDUeUL, SJUBWUBIaSUa Sap aisies e| e 31I90SSe 
DANOPUSULY 4NOD 9] ‘(SJE||OP BP SUOIIIW Z’2S) OOOZ-666T & 666T-8E6T AP JUSWSUUO!DUOY 

ap yeHpng np Yoda gj ‘(Sue||OP ap SuOI||ILW $1) O!|aWe UONNIEXe,p sULUeIHBOIg 9} ‘(Sue||Op 
QP SUOIIIILW €’7S) 666T |e49pay JeHpng ne uepodde as EGET BP ajquiasua,p uolejUaseid 

P| ‘(SIEJOP ap SUOI||ILWW Q’g) SaYade1 Bp SadJONpOid SaAeNniul Sa} “(SIE|]OP ap SUOIIIILU 9’97Z) 
Sjuejua INOd ajeuoieu uO!eSaId e] ap swWeIBOIg 9} ‘(Sue|JOP ap SuOIIW ¢’Sp) 
uojeinjonsjsa4 ap syefod Saj : SWILUOD S}UBWa|a Sap inod sasusdap sap sulejuawejddns 
yebpng 2] suep saanoidde sue|jop ap suoljiwu 9’6pZ7 anbyanb xne 39e16 0O00Z-666T 

Ud SJE||OP BP SUOI||IW /’b0O € & ajUaWHNe UO SUOI}esIIOJNe Sa] ‘Sasuadap sap jediouiid 


yebpng 92] Suep jeulbi0 JUaWadUeU 9] JUd}USS3Id91 SNOSSap-ID SaNnAsid Sasuadap Seq 


ndi30dy 


JBINULULY JUBLUAPUSY- AI UOIWVSS 


ee 


ree wae oemnenad Gell etl z - } 


Paap Ge 7 
| — — _ 

aaee-2.1 8 = | aes — a 26 7 a 

—— dey a” we 

(ae ot. hae ee wd 
panda —_yeae 4 Yea oP 

pli feg anand @ 4 «ce * =é 
Base - = 

ti, Soe = 

@ aman 6) eng ot « @ ==> oars Oe 


—- SS Ha eer ree ee tr ae 


- he Comm “~S Ss 10% |. ea mn 
a an =e Sd oe 
a 2 fil} on9- a 54 4 areal 
Rb Vian es a - ow 4G -= a! eee eo an 
+ ee Sgeecnnes 
—— 4 — ae : m= — _ 


(os uh oS ALL: Bie prow = 
ee eee 


4 jp oes ee ie | cranny @ Og 
SEGEET® saw eu * 6 en =o — = : —_ 
<7 ewrep ' = « a is =n 8 : 
ee —_ 0 <M ; 
psgwa.>ese.» . : a(t 6 ams Go te 
= > = oa \24 > avy 
PERS b tm a oa Yo vitae: | wn oe oe bern & 
em e& AP, GA wm | = — 7 
(6 rae breed.) Otte me oh > -feeen or lites mas ge Cite te, Sy 
7 = 
_ > = 


Wisade weojeuieupspnes eee SE e- B- 


- 7 
ae eew~ 
ee 2 SF =f “a >a - &.) we =e 9 f ees 7 7 ~*6 
wet Geos as a2 me >=, Tr . 
= 2 - =——a— sh eo Ce. - 
oo ous ~ == ne! @ a - _ 


——e ae ~~ eee ea _. 
vues ; , @ ane 4 t= @ hei & 
4 ae - Ges an oa o> Geman: =) Ge ees 69 Sew 4 oT @° { 


= heey ql <a eae _ ma 


J DYGV,| op JuUawapual gj uns Woddey 


"S0eINa 
ye ajdnos suolaues ap aiped un siqueleb 
ap UOSEJ aJNa|jlewW ej JOUILUJa}ap ap 

uye anbipinl Jajj!asuod 2] JWAe Sayndsip 
jUuos soUeNOp sa/ ins /O7 e&| ap ainyaniys 
e| e sjuawabuey seq ‘Q00z uin[ ue 
a21}SNe e] ap aiaqsiuiu ne saanbiunwwiwo0s 
sind ‘saaulluJayap 232 JUO anrqe|siba| 
uolqepe e| e SajUalaye SUO!}INIYSU! Seq 


“saulessazau 
auj2 Wey ap Juadned Inb suoedyipoww 

sap Inajdwe, Jaulwejeap ap uye 
‘SQ9AB|NOS JUO SJa|UJap Sed anb suoljsanb 
Sap a213sn¢ e| ap aiaqsiulLu np sinapepal 
Sa| DBAP JUaNIsIp awwelbold ap sinaqoes 
sap saysijeizads saq ‘900z uint ua 

ad14Sn¢ e| ap aaqsiuiw ne saanbiunwiwo0s 
sind ‘saauiluiayap a} JUO aArjqe|siba| 
uolpepal eb] © sajzuataye SUO!JINIJSUI SO7 


‘quaJaye Juawe|be1 ne Je savenop 

52/ INS JOT B| & Saulessadeau SUOIJEIIJIPOLU 
Sa] INS aipuajua,s Ja anbiuyra} 

awa|qoid jno} 13/691 snod 49}jnsuos as 
ap JUaNuUIQUOD ad!}SN¢ | ap sJaqsiuiLW np 
32 DYAV,| ep sinapepei seq ‘0002 uIN[ US 
3019SNC e] ap asaqsiuiu ne saanbiunwuiwo0s 
sind ‘saaulluJajap a}e UO aAiqe|sib9} 
uolpepel e| e SazUSJayje SUOIJINIYSU! S27 


szulaye sjejnsay 


ssuenop 

Sap ulas ne uoneyojdxs p 
ye uo ReInjonASes 

BP SBAEIUI Seffeanou 
ap aAndde,p sjieded 


jenyze suoioues ap 
awi6e. 3) suep uoAeAlasgoul p 
SP3 Sa} JaB109 ap aysede> 


$]U3/[> Sap UONeAISSgO,p 
sjuapazaque sap uolUOj ue 
Je SUOIJUSARIQUOD SBP aqAeIB 
P| Jade Yodde! us suoioues 


sayere! 
ap sawwesboid sane sey JaAe 
SJUSWIDIANOIAI XNE SOAe|aI 
sajba! sap uojesiuowey 


s}UaWa1ANoda) xne 
SaAejal SajHes sap uolsiaaid 


uoljndexe,p sounae} 
$a] JoblJ02 ap aniose syoedes 


SJaI|EQUOL 
snsse2oid sap uoeinjoniqjsel 


SaSIPUPYDIPLU So} 
je sinabedAoa saj inod yoddes 
ap suoijebijgo sap ucisisaid 


(dud $9{ Uojes) 
snagid sjezjnsay 


‘soulelundad sanizeijsiulupe 
suolpues saj nod syuawa|bei xneaanou ap 
49949 Jnod asajuenop uolje\sib9} e} e1alyipow sdueby,q 


*saqe0e1 ap sauutueiboid saizne saj Jane 
SasiUOLUeY JUOJaS IND JUaWaJANOIAI ap s|IjNo sap 
4OAaid Anod sauenop sa/ ins /O7 e| eJalyipow adueby,7 


“SaSIPURYIIELU Sa] Ja SINaHeAOA sa} Jnod 

pyioddes ap snssadoid suleyiad esasiusapow aduaby,| 
‘SQUENOP SAP INaIIIIIP EUIEYIS 2| INS sassnod 
UO!JE}NSUOD 9UN,P Je SUJaqUI BpNja auN,p azins Jed 


(4ud $9] Uojas) 
aiejuawajbas 
no aaizesibyy aaienut| ap yng 


DUGY,| Bp JUSWEpUDSY : sedeyUSWa|Ho1 SeAIeIIUT 


‘Sjulaye $}eyjNsei So| 
je snaaid sje\jNSe Se] ‘G666T 4NOd (4uyd) ajeiapaj uONe}USUS|He1 ap SjelO1g Sa] SUeP SedJe/IEp 


332 JUO Salja,nb sajja} sauleyuaa|6as no saneysiba) Saaeijiul sa] asodxe ueAIns nes\qe} 27 


Sdj1e}JUSW9|H91 SOAIEIPUT 


“9]e}UaWaUUOIIAUS 

uolje|siba| ap Sajquiasua xnap Xne SAWJOJUOD JUBIOS SaJalje}UOI} SUOIZE}|E}SULP 

xneJazeliq syaloid sa] anb Jasnsse e esaple uoljzesogeljoo aed xnesaqzejIq syeloud 

ap UOSIEJAI| AP sNssad0Jd je S}I3NO XnNe sjqeJnp JuaWaddojanap Np je JUaWaUUOIIAUA,| 
ap Uo!esHazUl,| Ans ajjleAesy SUOCAR SNoU ‘siU-s}e}Z Sap SanBojowioY sou AY © 


S}E]USLUBUUOHAUe 
uonejsibs| 
ef IBAB azLUsOJUOD 

ue Uo}jINASUOD Bp sjofoid « 


‘666T SIGUISAOU JAaT 3] DYCY,| NUsAep jsa Epeued NuaAey puenb saa} 


SP Sa}Q}-Ud Sa| Ja Seddojaaua saj JaAnes e JURSIA anbiqijod aun addojaAap suoAe snoN Joided ap abejaAde1 


“me §6=UGV,| 8p JuUsWAapUA a] INS Woddey 


DYGY,| ep esudajnue,p uoAeNsiuiwpe p awaysds 

2] SURP JUSBUSUUOIIAUD,| INS UOMEUWIOJULP 3/01}U02 9] Ja1HazU! e s2UaWIWOD SUOAR SNON 
“% Eb & sja[diuod Juezs swLWO0D aituajsAs aujou anjere e ‘666T Ue ajqeinp 
queweddojersp np Je JusWaUUOJIAUS,| ep sulessiUWOD 2| Jed ajqeunp yuawaeddojanap 
ap uonseb ap awaysds asjou ins aauatu aja e Inb ayoedes ap uonedyaA aun 


‘gyeuoneu ajezided e| ap uolfai ej ap adyipe un 
SURP S}Je4Y2eP ap UOSeb ap ajojid auWesBoid UN adeI/d UA siLU Ja JIOGe|a SUOCAR SNON 


‘DYAV,| =P 

uojer0| ap adAj-3e13U0D 3] INOd «separ» sasne|>d sap aydnega aun aiedaid suone snon 
"SHA xnesing 

@P UORINIYsUOD e| INod spinb un,p eydnega,| Jeuasdwo sajeuoibas sanijeniul sap aun 


‘assed 9] suep sa}IAipe sap e anp uo;eUIWeqUOD ap jaiuajod 

2| J2UILJIP BP UYe Sazis ep UOIeWIYSe,p aseyd aiailuaid aun slidaujua SUOAe SNON 
“aunaaque 

ajep aun e sauuopuege ja sinojua aja JUO sulOAlasal Sap anb alos. ap ueyauued 
SHEUIWI|aId UOMEUUOJUL,| ap 1WINEJ e aHeyxI0}s ap sJOAIaSaJ Sap UOIJepI|EA ap ad1DJ/axa,7 


“suloAlasal 
$2 JaJ0l/awe inod sasinbe sadinossal saj JIUap ap siuad e UO!epI|eA ap 921919xa,| 
*souqsiboiue 

26ey30}s Bp SU]OAIaSA1 SAP SJIEJUSAUI,| BP S}IPIJEA e] JAWUIYUOD ap yo Jnof e suew 

ap uye 26ey420}s ep suloAJasad Sep aij3siBead ap UONepI|eA ap a2ID4axa UN SUaW SUOAR SNON 


*saneaiya snjd quaieias awiweiboid 

np sanbyldeds syeadse sap ins seeijuad sayuanba.j snjd suoisiAas sap anb apidap suoae 
SNOU Je TOOZ SIEW TE Ne 191,p sjqeinp JUeWeddojersp ep ewWeIHOd Np ajajdwios 
UOARIJUBA BUN Jasijeed e JuUaWaDeHue o1}0U aJa}Ie1 SUOAR SNOU ‘JUaLULWaLINIUOD 

‘ajqeinp jueweddojarsp ep 

2ibeze43s e| ap inof e asiw ej inod uoiseb ej ap uawexa,p snssadoJd 9] aiqjiul SUOAe SNON 
‘SQUILUEJUOD Sa}S Sa] INS ajeJapaj anbizijod ajjaAnou e| 2Ae 

a UWWOJUOD eB] 1QUeIeEB Inod sadueU sap UO!{seB ep SadIAJaS SOU JaAe aI|IEAeIZ SUOCAR SNON 
‘T00Z-000Z Ue eaj}e|diu0D 

2439 WeAeP inb ajqi2 aun julaye suone snou ja ‘abeyxI0}5 ap silOAUased Sap UOIJepI|eA ap 
221DJeXe,| JBAe JUSWAazUIO[UOD suCIHa1 9 sap ¢ INod SqO auleyUaAu!,| addojeAsp suOAe SNON 
JUAW/UUOMAUZ, | 

ap vogenjers| INS auUa/peued JOT B| JBAE JWAOJUOD 2] Jainsse e Japie inod 

2NgUysip Je eddojangsp sje & UONEJUSO,p jaa}zeW Np je ‘saanpaye sje JUO S2AIPIP sag 


Z00Z SIU TE 9] JNod 
(29S) JusweuuoiAua,| 
ep uogseb ap saiue3sAs 


SeaNOj SUOIZE||EISU! S2| 
suep uojjnijod ej a1inpas 
Inod JHSd I BAe JaIf1eAeD 


sagno| 
«SILBA» SUOREHERSUl 


SpulLUe}UOD 
salis sap uoijseb 


8661 2p aiboze135 e} Uojes 
aBey203s ap siloAlesal 
Sap uoijeioljawe 


PUWIOJUOd Bp adueInsse 


: 0O0Z-666T 2UeINP SalAinsinod aye UO Inb sanavid UOU SaAIjeIIU! SoljzNe,Gq 


SUONR|/E}JSU! SOU Bp SauUlepe2 e sajqejeAnouel aiHJeus,p SediNOS Sap UO!eSIII}N,| 
ap jauajzod np yalns ne NYDUN 2eAe SeuriayIe1 Sep aWeyUa Issne SUOAR SNON « 
*saujeyeiudoid sawiwos snou JUOp suo!ze}|e}SU! Se] INod vIHseue,p JuaWapuss 
2p sje1U02 sap Jeddojansp ap ue NYDYN 2eAe SuOIqeIDOHeU sap aWejUS SUOAR SNON « 
"666T Jal|in{ ua ayngap e Inb yew/9 ap yuawebuey) >| 
inod ajesapay sageniul,| suep xneyuaweuseanob sawsiuebio seijzne,p Jae SUOI|IeEAeIY 
snou eanb uepued ainaiisyjn ajep aun e asiwai aje e 9/qI9 aed ap aqinsinod e7 « 


‘aqulaye 3se ajqin e7 


‘T00Z-000Z & SepHodes 

339 JUO SazS Seljne xne xneAed} So] Je BaUUe,| JUBINP SezIS Sap  & BJANGO Us ssi 

932 & SU2eP sap UONSeB e7 ‘SySIA SazIS Sep 9}Se1 2] INOd sajepowW sWWOD Jesi|I3N 

Sa] BP Je SUOIEI/EISUI G BE SUONEIJUA Se| Ja}9/dWOD ap ssid aye PeAe UOISIDap 

3UN “Uawere\dap ap siesj sep UOS|eJ US JUaWajedidULd ‘sUOeI0]|e Saj assedgp yuo 

SUOQRIYUVA Saj JNOd seninodue sesusdep Se] “spUUe| JUeINP sezs ZT ANS SJeydep 
ap uonseb ap suoneryugA Sap asINpUOD JNOd seenol|e sje JUaIeAe SadINOSSe Seq 


$99113291109 sainsaw ya yuasaid e nbsn{ sasijess saibo1d 


000z sue TE 
ne 1d1,p aibseue,p uoyseb 
ap seibayens sep siAnso 
ua aiQew je Jeddojensp 


0007 Sie TE 
NE 191,P ajndiypa ap 


SUOISSILUD Sa] % S ep auiINpe! 


0007 SIBW TE 9 191,p 
Sepljos syeyr2gp ap uoAseb 
ap seibezeiys sep s2ejd 

Ua aie Je Jeddojeasp 


Se1qID 


‘ajqeinp yuawaddojaaap ap syiealqo sap indde e yuawauUOMAUa,)| Ins suCetado sap sdUapIoUl,| WINpIY : € ,U Ng 


JUSWIUUOIIAUA,| 
e seal] suonebijqo 
sa} Joseb 
‘sadunossal 

Sap a2er1yo 
abesn,| sasuoney 
‘uonnyod 

®| ap uoNUeAgid 
P| JaSUOARY 


sypelqo 


JYAaV,| Bp JUBWSpuUs aj INS Yoddey 


“snssa20id np aJAnao ua asiw ej e Jadiaqed e sasjeuuonseb sa] Juosapie 
SaI11JVI1JOD Sansa sa] ‘sajeiauab suolaJIP sap uo!4sab ap sjiyno xne ajqeinp 


quatuaddojaaap np uolesbaqul,| suep saiBod sap Jasijeas ap ajlayjip snid aja e II ° 


qusulapual af ins ploddey 3\ suep anb Isule sazold sa/ ja suejd so/ 


ins ploddey a| ‘asiidaiua,p ue/d 2| suep aiodsooul aye e ajqeinp yuawaddojanap 27 


$9211}991109 sainsaul 3a Jusseid e,nbsnf sasijeas saiboig 


"JUALUAUUOIIAUA,| ap 
aulewas e| JUeIND ayeAeu ej ap siabesn sap ap np uoowo4d e| peJ SUOAe SNON 
‘aulessazau anbsioy ‘sanyeiul seo JaAndde,p ue sayaiqoe 

Sas J9}UalJ09/ INOd Ja Sajesapas SAAIZEIPUI NO SazJOLId sap UeINOD Ne Jiua} as 
Jnod aauuoltsod uaiq sa DYaV,1 ‘alqeinp JuawaddojaAasp ne Je JUsWaUUOIIAUD,| 
& Sal[ad S[aLaYSIUIWUEzU! |IEAeI} ap SednoJH ya sapwood ZT e suodiaipied snoy 
‘ajqeinp jueweddojarsp ap aibajzei3s 3130U ap sodoid e sjueUaAlaqU! Sap ja 
saseuaped sap ‘sahojdia sap ‘sjual|a Sap SUOI{NGIUOD Sap JOAEIa1 Bp SUOISeII0 
S| Jaljdiqjnu ap siwsed e ajqeinp juatuaddojangp np squejuaseidas ap nease 
UN,p Uo!zZeadd e| Ja ajqeinp JuawWaddojaAap ap JeuedU! djs UN,p JUaWassi|qejs,] 


‘suoibaJ sou 2aAe UO!}eYNSUOD Ua ‘adUaUIped 

ap je souajaduos ap ‘a}19eI14a,p SainsawW sa] JUS} US Jo JUBUO!PAI—aS 

ua Juawabebua Jeo ap aqulaye| siaA Jassaibod inod saalyiquap! aja Juo sadsnossas 
sap ‘DYdV,| ap ejquasua,| suep saajdope aij9 JUOIJASp sauNLUWOD JUuaWapual 

ap saunsal sap ‘xneyUaweuJaAnob satusiueblo saisjne,p JAP UOIJeIOgGe||OD ua 
saeddojanap aja JUO Saja XnejUaWauUOIIAUa s~adse p JUuaWapua! ap seunsall saq 


‘SSI|GE}o 932 

UO sajnpowW saj Jajzuasaid ja Jas|jeuuosiad Jnod ya abessiquaidde p aibayesjs oun 
Jaddojaaap inod sasinbai saoinossad say] ‘xnejJUaWaUJeAnob satusiueBo seijne,p 
Dane uOHeJOGe|JOD Ua saddojanap aye jUO seAojdiwea sa} ea sINaluadns saijeuuoiseb 
Sa} Inod JUaWaUUOIAUD,| & UOIZESI|IGISUaS Be] INS JUEPOd UO!eLUIOJ ap sajnpolw saq 


‘sPalqo Jao ap aquIaye,| Siar sasijeas saiHod 

Sa] Jaunsaw Jnod ja uoesiuebio,| ap ules ne ajqeinp juawiaddojanap ap sedinossal 
$9] 21910199e Inod spOYe SOU SUOJaljISUdzUI SNOU ‘saauUe Sauleydo/d sap sinod 

ne ‘JUapiAa Nuanap ysa sadojdwa 000 Fp BP UONesiueBJO auN suUep UO!eSI|IGIsuas 
| 31}10199e,P Yap a] ‘UOIZeSI|IGIsUaS e| BP 3/2 JUDLWA|= UN JUeJS UO!EIUNWLUOD EF 
“SO/EJUSLUSUUOIIAUD SAAIZEIPU! SIND] ade/d Ua asealW Jo Jeddojaasp e adUaWLWOD JUO 
xneuolbad sazIW0d sap ‘suolbaJ saj je sajesJauabh SUOIqDaIIP Sa] SUep SI\qe}e aja JUO 
xneaalu $101} INS sipedai ajqeinp juawaeddojarsp np sjuejuassida ap xneasal seq 
sinaiiadns 

saJIEUUO!JSaB xne SaAl~aJIP Sap suep ja ‘a|GeJNp JUawWaddojanap np aibaze3s 

®| 2p JUeWAapPUal Je sueRjd sa] Ins xneloads spioddes xnap suep ‘JyYqY,| ap UlJe}|NG 
3] SURP BWEPaA Ua sajzipe sap suep ‘DyYQV,| ap a]qeunp yUawWaddojangp np yauesqu! 
ays 2] INS a]qeinp JuaWeddojaAsp np aduepoduwI,| anbiuntuLUod suoAe sno 


‘ajqeinp qusweddojangsp ap aibajze13s e| 

ap inof e asi ej IaAe Japioulod ap Uye sabueYd aja e UOI}e}NSUOD ap anbiIjod e7 
‘0002 uinf ue ‘QuYav,| 

ap uoloe,p uejd np asusaqul Yoddes aj suep saljqnd aya yuo sadojdwa sap yo 
suolbad sap ‘sajeiauab suoleaJip sap saquaye saj ja sayi|iqesuodsa sa} ‘sajo1 so7 
‘UOseb ap xneaiu sajjne,p ajjUa JUaLUapUSJ ap SayUajUa sap suep anb 

BWW Vp /SAJIESSILULUOI-SNOS Sd] Ja SIIESSILULUOD 2] 313U2 OOOZ-666T ayligesuodsas 
ap s}e4}U0D sap suep saiHaqu! aja e ajqeinp Juawaddojanap np ayyiqesuodsai e7 


$29911}991109 Sainsauwi ya JUasaid e nbsnf sasijeai saibo1dg 


000g SIBW TE 
3] 9,P sePAIe 

Sap ja seuuesboid 

sep ‘estidaijua,| 

ap aljeys9,| & uonseb ap 
soipes xnediouiid so} je 


astidaiua,p Ue} 3\ suRDp 


saiqid 


‘uolsizap ep asiid ap snssaz0/d xne ja suejd xne ajqeinp quawaddojaaap 92] 1a1HaquUy] : 7 ,uU Ng 


xXneueWeWaAnOb 
SatuS{UPDIO/So12}SIUILU 
Sau]Ne Pp IAP Jafjeaesy 


O00? SIEW TE 2} 191,p 
squevsnisqul xnediouyd 
sap saidne suoiejnsuos 
aj Jouoljawie 


OOO? Sielu TE 

9} 191,p Sesteqoid 
Sa/EJUSWSUUONAUD 
suoissndiedal 

Sep quewWapue! ap 
SaiNSelW Soj JeUILUJaJEp 


OOOZ Sse TE 

2} LP UOeUOs 

@P s]4NO Sap aJAns0 

ua ase je teddojeagp 


000d Sie TE 3 191,p 
21geunp juatueddojaaap 
Np voRRaUNWWOD 

ap aibaze138 &] a4Ane0 
ua aie je Jajogeja 


OOO? SJB TE 

9| PUP Bigesnp 
quaweddojersp ne 
juewebebus| Jouus1yU0d 


saiqid 


‘3]qe1np Juawaddojaagp ne JonqgisjUOd ap sausaqUl Sopoedeod saj JoDIOJUudY : T ,uU yng 


XNEPUSLUBUUOIIAUD Jo 
sanbiwou0d9-0190S 
sinape sa| JaibHaqul 


sypelqo 


souleuapied 

sap ‘sadojdiua 

sap ‘sual 

SaP SUOIINIAUOD so} 
JaSUOAes ‘eWeuaped 
| JaJOljawe 


JaJoljowue 
ye Jaulwexe “Jainsaw 


saduaj}edwod 
ye sazuessieuuod 
sa] INOS 


abequenep 
Jasijiqisuas 


juawabebua,| 
Jajaanouel 


syiqoefqo 


FE 2x0v ap JUaWapUs 9] INS oddey 


‘By/qnd/4/eo°30'dupe-e190°" MMM Pe JUBsWAaNbIUOIpeI}a 

ajqiuodsip esas inb ‘9007 siquisdEp “e/ge/Np JUaWaddojANap Af NS JUEWAPUAs 

ap Loddey 3| SUEP DYY,| ep SjusWabebus Sap UONIOAS,| ANS daII!e}aP UONEWIOJUI | 
ap J1Ua}qO jned uC “apoliad syed Jnod snAsid UOU SjUsWa|a SetjNe,p anb aweaw ap 


‘sjuausbeBbus sou ap aquleye,| suep inof 39 e ]dwo29e Seibold 9] awiNsas JUeAINS Nesjqe} 27 


“BUul|diosip 

uOISeB ap atua4sAS UN Ja3819 Nod sinbas Snssad0id Sap ja SediNOSSeJ Sap s}|IqiuOdsip 

2] J2 Wzy ‘s0ueby,| ap UOIedJISSE|D Bp SUa}SAS 2] ‘ADUaHe,p njeYs ne uolzSues} ej aNd sajjay 
SOUIA}X9 JO SSUJIJU! SSO Sap sjjanjoiyuod uoenys e| ‘SyDaLqGo Sa] Supulaye nod sabixe 


jleAeI ap aHseyd e| aJdwod uo ‘ajqeinp JuswWaddojersp aj ajuasaid anb syap spuesb soy lwWued 


‘gjqeinp jusweddojersp ap abeped jesapaj uejd 

Ne SealjaJ sdueYOdWI,p SUO!SeND Saj NS xNeJUSWAUIBANOH SawsiUeH1O SAjjNe,P BAP Ja|jlEAe!} 
3P SNUIJUOD e DyYdY,| ‘Sesyiue|d SaAyeiul Sap snjd uy ‘ajqeunp JuswWeddojangap ap 3169}e19S 

2] ap uolpe p uejd uleydoid np uoNesogeya,| e JudJapie Sasudde sajzuepodiu! Suoda| $2] je 
SaS||P31 S}e ]UO SjusWeHebue 9¢ Sap % OG ‘AQUUe 9}J9D “aINSaW aja Jned seiBoid aj sjanbsoe| 
3JJUOD SSWOU SAP Ja SBJIEJUBAU! SAP JURSSI|Ge}s US UO!N||Od ej ap UONUSAZId e| INS aYIeACI] 
issne e aj|Q “SAPS Sap uoeNnjers,| Je 96ex90}s Vp SIOAJASAJ SAP UOHeNjeAI,| ‘JUSWSUUOIIAUS,| 
SP UONENJEAS,| INS SSYydIB@YyIE SBP JUBIEUSIGWOD Se}IAIDe Sa ‘SUOIHS1 XIS SAS SUeP SUOI}E]|E}SU! 


SS BP SHIWIJOJUOD e| Ja SayDeded Sas JaJO!jawe e aydIBYyD JnoUNsS e DYqV,| ‘000Z-666T UF 


"JUSWBULOJIAUD,| INS S3}IAIIDe SOU BP BdUAPIDUI,| BuINPa1 ‘SuOISIDap ap Sasid ap snssed0id 
je Suejd xne ajgeinp Juaweddojanap 9j JeuBaqu! ‘ajqeinp juswaddojaaap ne Janqlijuod 
B SAUJa}U! SayIeded Saj J9dIOJUBI + SJUBAINS Sj]Ng S101} Saj PWeYOdWod /66T aiquiadap 


U2 SSUNWWOD Sap siqueyD e| e sasodap e DyQy,| anb ajqeinp juUswWaddojaAap ap aibeyed}s 7 


3jqeinp Juawaddojaa0q 


i DUGV,| 9p JuUaWapuUa 9] INS Woddey 


L GG 0 (fe, SUIEII9INOS 
0 9 0 9 eoepns UZ 
Sajesgpe) SOJPIIP2y 
SajPiapa} SedLqDe1Ip soubH sap Sed elIp saubly saoiaip sauby  DuYav,| ep seidne 
I] 9xauuy,j © JusWIgUIOJUOD xne sauliojuod Xn SeulIOjuoD sai3siboiue 666T 2auLy 
000Z UP SdJOlfeute 9132 JUBAIOG uoU SOAIaSaY SIIOAIZSOY ‘SIOAIIS9Y 


‘T00Z-000Z 991918x9,| 9p UY 2] 191,p SajeJapaj SBdUJOIIP SeuBI) xNe SOWIOJUOD 

JudWela}Ue sbesoda.jua,p SUOI}e||/E}SU! SOU S8}NO} aipUuas ap esWeWJed Inb xneinobiA 
swwelboid un soejd ua Siw e ‘UONDSJIP ap |laSUOD Np UONONYsUI UNS ‘JyYQV,1 ‘SjeuuoNIppe 
SJOAIBS91 S80 Ja1ade ap Siwed e INDB QOOZ-666T U2 DUGY,| Jed anyeye uoNeAasqo,| ap 
UOIJEN|EAD,P Je SYD0}S SBP UO!epI|eA Bp UBWeXa UN }S9,D “OddeJ 9d Suep SaaUUO!UaLW JUOS 
6661-8661 8p JUaWwapuUal a/ INS jalaIS/UILU Lloddey 3| Suep SeSnjoul sed Jualejs,u Inb ajO1j8d 


np sbesods.jus,| Nod Saules4ajnNOS SUO!}E}/E}SU! SIO.) JB JOS ND NesAiu ne uolejeysul sup 


‘6661 G1quiadap TE ne,nbsnf ea jnol 

B BSI | JUOP Je SNSSap-I9 BUUOIUSW JUBWa|6Hoy NP I] exeuuy,| e Sesodxe sjuaweuBblasual 
Sa] WuINOJ POddes Juasaid 9) 7E/VEWOP A/OPLIA} Af INS SAJUa/EdAe SJINPOJA ap Ja S/aljO13aA 
SYINPOIA AP AHEYIOJS ap SAWAISAS SAP Juaweass/basug/ iNS JuUaWA/baY ‘AI Wed ‘(4dD1) 


JUAWIBUUONAUB] AP UOIJIAJOIA ef INS BUUAIPEUEI JOT &| ap Sawa} xne abixa sa |! BwWWOD 


2Hey90}s Op SIIOAIBSOY 


‘TOO? [HAE aT 
| 191,P SJa|dwod sje PesAsp auwesHo1d 3D *$ OOO OT 38 $ ONO T 4JUa ANS aS INajeEA 


2] JUOp SjueAeIPe SajaIPe Sa] Je jal4a}eW 9] INS Sda9UUOP Sap JUBW91}SIH9/Ua,| Je BBe1dd9J 9} 
Jnod saslessad9au SJUBWAEUBIaSUaJ Sa] Ja}UaSIId JUOJASP Jalia}zewW Np SaseuUo!seb saj ajjanbe| 
ap Sunod ne sdejs awaixnap auN,p sIAINS e13S Ja $ COO OT ap snid e Saanjers suoljesi|IGOLULU! 

S92] ASIA adejyo DalwWasd e7 “AyS Se| Suep sjiqe Sap aHebojejed 9] Jo aHexapul,| nod sadejs 
xNap PWOAsd aiHa}e1}s ae ‘SsauUOp Sap asides ap aiHaye13s suN,p uoNesogel—a,| e apad0id 
J@ SSPAIIE Sap dyI|IGejUs1 e| guiwexe Issne e DYgV,1 “(4IS) ae!OUeUY UOIJEWOJUI,P 316932195 
| 2 JAWIOJUOD SNOU JNOd SLOYe sou SUep ajUeLOdWI sdejs auN snbiew (ByS) asiudeijua,p 


SJIJENISIUILUPe SAWA}SAS SB] SUeP jalia}ewW Np uoNseab e| ap sayAioe Sap uo!esodsooul,q 
Jal19}eW! Np uodlysayH 


9plosuod vioddey - ITT uoiDaS 


6¢ JYGV,| Bp JUsWapus aj INS Woddey 


6z a6ed 3 (82 ‘d) ZT-€ neaiqeL Salsles BPURGSIUOD ap SasiPUeYrIeLU Sap InajeA se 
epeue> 
8z abed ya (ZZ ‘d) b-€ neaqe, ne Juaque inb sinabedon sap uojeAlasqo.p xney 
SIUINOJ SOD1A105 
ST abed ya (b9 “d) Z-T neajqey sap pieBa| e sjualja Sap uoijzejsiqes ap neaaiu ° 
Saaiignd a2iAles ap 
(29 ‘T9 d) T-T neaiqet — sauuiou xne poddes sed quiaye uonesijeas ap nea sanbiwouosa sanbyiiod sap 
Saayey sajeiauiuod j@ sauuaipeued sasiidajua sap aqyAnnaduos 
ST abed suoijipedxs Sap SLUNJOA Ne Js SajoUOD 2] BP UZIINOS Jo DI9IPUOIJ OE] VP VJOUIEJOANOS 
3 (29 ‘99 ‘d) 9-2 ‘b-2 neaqeL sinebedon ap sIGWIOU Ne SaAljeje) SeoUepUs} ° ‘SQUUBIPRURD SIO] Sap UO!JEIISIUILUPY 


d419/UPNOP UuO!}es}S!UIWIpY 


uoqeysaquo03 ap no uoisoddo p sive ine} 
ap JoAus,| JUBAINS Sunol OF SB} SUP aiip-e-js9,9 
Te abed ‘§]UDI[9 So] JBAe UOIJesIUNLUWOD azdiwoid e 


sunol 06 Ue seaqety 
2 UORRIIJLIBA ef & SoMjefnsse Uo NuUSAsI 3] INS 


(og ‘d) €-p neajgeL joduj,p aiayjew ua suonisoddo sap abequaainod = « 
sainig 

€z abed ya (€2 “d) S-€ neajqe, saard! SAP % $ ap jalqo - Sinajiqap sajdiu0d =e 
aunsapueyo 

Sz abed alWouose,| ap ebejqid ne seaiejes saqyainoe ° 

7z abed 

32 (TZ ‘02 ‘d) Z-€ ‘T-E neajgeL UONNIPX2,P SAYANIE SEP VEIO} S]EISY SIUEp/u} : 
sadiaias sap enbiuo;paja 

st abed uoneysaid ap suondo,p aianso ue asiw . 


SILLUNO} SBdIAIEs 
ST ebed sap piebe,| @ qualia Sap uoIpEysyes ap neanlu 5 apides ja ajqezinba uodey ap sanbiwiouo0s9 


Je xneis0s sabequere,p siquiou uo 
Saaijgnd acialas ap seuiou : cel 7 


rs Fe uN,P uol}zeysSoJd Ja spuaaied Ja sjuaWaAajaid 

(29 ‘T9 “d) T-T neajqeL xne poddes sed quiaye uogesijes) ap neaatu salqne,p 3 syloip ap ‘saxey ap uondaniad e| e 
sasiideiue J UO!JeSI}OD eB] e 99e1H SadUIAOId Ja Sat10}I9} 

Sop Jo siajjnoqied sep queued SUueWaUblasua) SUIE}99 ap Je Jelapay JUaUaUeANob 

gt abed ya (9 “d) 7-2 neajqeL ap Sapuewiap Sap JualWszIe.9 Np ssouepUudy ° np jedsyy awa np uojejsiuiwpy 


suoi}e}seid sap Je Seye00) sep uoessiuiwpy 


: suep ganbipul uoesijeas : squegaid squawisja : Suaipeues xne ainsse 


@peue> Np nuded np jo Souenop Sap souaby ) 


‘uONedYUaPI,| 49}1)I9e} UB INOd Yoddes 3] suep souBbijNOS }Ssa sunsawW anbeyD “yoddes 
3] Suep Sajo SjuawWebebus xne Yoddes Jed JUsWaPUA 3] J9ANOJ} NO as}UOLW SNOSSap-!9 
neajqe} 97 ‘aialuenop uoNesjsiuiwpe,| Ja sabeyuere Sap Jo NUBASI NP uO!JeI}S!UILUpe | 


: DYaV,| ap Jepuew np pedsai a] JaINSawW ap Juayetuad s}e}nse1 spuesb xnaq 


$}e}|Nsoi op s49IeW UD S}UDWsEHebUD xnedidDuLd sep nesjqeL 


tM DYCV,| 8p JusWapual aj Ins Yoddey 


‘Q/99IS ,TZ Np Sunod ne 
uO!e49d00) e| Je Padseai aj ‘awsijeuUOISSajold 9] ‘9}4H9}UI,| JUOS AND SunajeA Saj Jed Japinb 
Jassie] SNOU B SUOJENUIUOD SNOU Je aSNaenpedsei ja ajqeyINbs uodej ap Suaipeues Sa} Jape} 
2 SSUILUJS}JSP UIG SBWWOS SNON “}OIP 4UO Sj! Sjanbxne sabeyuere Saj SNO} ap Jaldyaueq 


2 Ja SuONeBI|Go sina] ap Jayinbse,s e Syual|> Sas Japie unod xnaiw UOS ap Wey DUG] 


"JUOJAINS INb sjanuue spOddes saj suep sje}NSe1 Sap YOddes suosaj SNOU Ja 400Z-£00Z 

© Z00Z-100Z PSiUdalUA,P UL/d 3| SUBP SJaP S89 ap UOI}SaNb eJas |] ‘Sajqiuodsip sainsew 
Sep aiued aspueib ua puadap syap Sed JaAejeJ UaIq ap aydeded SUJON ‘UO!e1}SIUIWpe | 

BP Je SOUIELUNY S8DJNOSSS1 SBP JUBWA||SANOUSI BP Jo SUOJoJ BP SUJa}UI BWUWeIBOId 

3J}0U Ja}NIaxe e Je 9}INbS_p ssiJeW US SAIJeNIUI,| e a}INS JaUUOp e ‘S}elWeUsPed Sap 
BJN|DUOD e& ‘SAUENOP SAP VOICE P UC/_ 3| BANS US BOW e JUOJS}SISUOD JUIA IND sauUe,| 
inod Syap SON “SUOeJO|aWe Sap inod adejd ej ap au0dua e A |I ‘Sajqenbiewa JUOS snpusye 
S}e}/NS81 Sap siqwou Ulead uN e POddel Jed suoljesijes1 SOU IS BWW “AJ9I}UOIJ 2] & 
Sa|PIDJSWWOD SUOI}Padxe Sap Je SINBHEAOA Sap a]91}UOD 9j JaiNsse je 3e}3,| ap sowwesbod 
Sep JUBWSDIUPUL NE SasIeESSBDBU S8Xe} Ja SJOCWI Sa] IOAVIIEd BJIP-e-]Sa,d — Sjaljuasse 


SewWwesbod Sa} iNnod ajqe}s JUBWaPUSJ Bp NesAiu UN NUaUIeW SUOARe SNOU ‘0007-666T UF 


uly E] Bp JOW 


Le JYaV,| Bp JusWapuUs 9] INS Woddey 


"$}e}/NSO1 Bp UO!DUOJ Ud JiUaAe,| e aNnbibsyesjs Ssnjd uodej 
ap 10/96 ap DyYaV,| & BuWeWed ajja “A9DUeUIJ }S9 19-3]J20 IS “SaseYe P JUBWASSISSAUI,P 
a169}e13s sun asodoid suoAe SNON ‘sewiweBOd Sap uoIyNdex~a,| JaAndde,p uye 


SJansap Sawa}sAS Saj ‘aNnuljUOd aseq auN INS ‘“Yade|dWa jo JaIpOwW Wop Dyqy,| ‘ewawW aq 


‘Suaiq Sap uolseb ap uejd un dane Suaiq Se] JUaWaNbIba}e13s 
49496 unod sasiessad9au UOS SaJle}UaWa|ddns Spuoy Sap Je Suaiq Sep ajquiasua,| ayaye spucy 
ap enbiuosyd souesyyNsul,] “sewwue1Bo1d Sap uolyndex~a,| JaAndde,p uye suaiq Sep sleUSAU! 


JueyOdw! a1}0u 4!uajas]Ua SUOASP SNOU aNnb suossieuUOIe! SNON — SUA/g Sap VOIISAD 


‘TOO? |HAe ,,T 9] JUeAe 

BJANEO US BIYOW Sd] JO SastIeSSad9U S}UBWAaBHUeYD Sa] JaIOqGeJa INOd Ue\d UN I|Ge}e JUOP SUOAe 
SNON “JIS ©] 8P UONDUOJ Ud SAdIJIPOLW dJJ9 ISSNe JUDJAVP SajedSlj Sayede Sap uoese|ap 

2] Je uOesI|Ige}dwod e| JNod sasijijn JUsWaljanye Sawa}SAS S97 *(4IS) JUBWAaUJaANOB np 
SIBIDULULJ UOIJEUOJUI,P BIBaze1}S e] & SW4OJUOD BLUa}SAS UN Ja}dope e satusiuebJO Suaiwaid 


Sap UN,| BNUSASP S29 DYAV,| ‘666T [Ae oT A] “IVS SEP 4ANeO ua asiww e| JueSIOWe Uy 


9¢ JYGV,| ep JUsWapUS a} INS Yoddey 


‘jeuuOljesado j1ej 

2 JNO} aipual aj Je JuIod Ne aWajsAs aj aie Jnod spOys sasyNe,p suley Eupney | ‘ALUa}SAS 
NEBANOU 4NO} BAP SD 9] 4S9,I BWWOD “SJBIDUCUIJ SBdIAUAS SAP Je SeUIeLUNY SedINOSSe Sap 
S8Dd/AUBS SBP UO!e}Sa/d e| INS SUOISSNIJad31 Se}UeYOdLUI,P Na e INnb 3d ‘UOEWOJ Ud Je Sdlw9} 
Ud SJUBWASSIJSBAU! SBWIOUS,P abIxe e INb aj1e} ap Jefoid uN 4sa AyS Sep asAneo us| asiw eq 
‘Sa|qixey je seabeped uonewsojul,p Sounjonsjs asp uadow ne DyQY,| ep Sjanjoe syiesjsiuiwupe 
SawaysAs Sap uoneibajul,| e Japedoid ap UYe YS Sa] Sajedde sanbiuospaja SewWa}SAS 

3p ajqweasua UN ‘0007-666T Ue ‘JUIOd Ne Situ SUOAR SNOU ‘SaJaIDUeUY Je SBUIELUNY Sed1NOSSal 


Sep uoNseb e| ap spdedY9,| a1!10199e8,P UW — (FS) PSUTPMUA,P SYJEMSIUILUPE SAWAISAS 


‘JUaWAapUa 9] INS SyUaUIAd syUaWeUBIasUa! Sap je SaAo|dap SHOYe sap aj01]U0D 
un e 30016 uolesijiqn,| Jes0ljaWe Ua e 38 SBID BdIAIAS BP SuNayas Sa] SNO} e adIAIAaS ap SaWOU 
S83] BIPUd}a & SUOJANUIJUOD SNON ‘ajajual|d e| ap uoIERysI}es ap Neaaiu 9 JesOljawe e yUOUaple 


Snou JuaWapua! NP sunsSawW ap aiped Np uoleiogeja,| & S8—l| JUOS INb ‘ad1ANaS Bp SaWUOU S37 


‘a0uaby,| ap Sjanuue Spoddei sap ja JUsWAapUs 9] INS SHOddel Sap ainjnj uONNpod e| uns 
SIUSPIDU! BUN JUOINE S}e}jNSB1 Sa| JB ‘Z7O0Z-TOOZ US EJBDUSWWOD BjeUO!eU a{jaYyd9,| 2 BANE 
ue aSiW &7 ‘1907-0007 99!d1exe,| ap SINOD Ne uONesiueBb4O,| 3p SainSaw ap SjusWINIYSU! Sap 


quiod ne asiw e| Jed Juejngap ‘seseud sunaisnijd ua januuewnjd jafoid 39 e1ajndaxe DYdV,1 


“DYAV,| BP Sislayjo 
SJNODe1 ap snssado0id sap 9}9eD1JJ9,| J@ ayinba,| ‘uav,! 
‘voneviasgo,p Jed spajjo xneloulAoid Ja xnesapas sauwes6od 
auanew ua syqoelqo sep ye awwesboid np sawiou Sap apjenb e| e 312.9 e Inb ad Ua SyUeUaAJEqU! 
sep ‘anbsu ap sjyoud sap UoNDUOJ Ua UOQNDexe,p Je Sap Je sauleuapied sap and ap squiod saj_—e 
UOQRIYUBA Bp SeuNSewW sep UONeDI\dde,| ap syyjenb ej ‘Juav,| 4ed spayjo sadiuas sap ya sawweiboid 


‘UOQNIEXa,P J@ UVONEIYUGA Vp suaHeW UA |IEARA Sap ayjenb e| ins syual|d sap and ap syulod sai « 


ap a6ueyd e| ap UOMDeaIas e| e at| anbsuU 3) gqyWoUd UusWepuUs ap 
3P aJpJO Ua Jesse Je JaUJaD Nod Sse8DdNs ap xnejV a] * S9|qid xne Ja Sal|qeya adiAlas ap Saw4oU xne podde 
uawaen Jed JYqV,| 8p Sedi~uas sap UONe\seid ej] Bp aNpuaja,| « 
ap Je UOQINpOd ap synoeal[qo saj yuauUBIaye DyaV,| ‘syoup Suna] ye suonebijqo suns} 


ap SewAQoe sajediouud saj ajjanbe| suep ainsaw ej * INS S\Ua!|D Sap UONeSI|IGisUas Be] ap SeDdNS Bp xNejV a} # 


fF—-—-------------------------4 


: SQJURAINS SaINSaW Sa| JBO!JawWe e SUODYDIaYD SNOu ‘a|diWaxe Jed 


its 4) DYdV,| ep Juawapuai 9] uns yoddey 


‘Juawabueys Np uoNseab e| Je UONeAOUUL,| Jo ‘esaIDUeUL UOISAB e| ‘SauUleLUNY SedINOSsaL 

Sap uOoI}saB e| ‘SaassaJaqu! Salied Sap uOIDEYsIjes e] ‘S[ABUUO!DUOJ S}e}|NSBI Sa] : OS ‘DYAV,| 
ap Seodns Ne Sjaijuassa sjulod buld ap UOIDUOJ Ud JUBWAPUAL 9] INS SAWOJIUN SUOIJeAIaSGO 
SEP C1IUINOJ Ped 9D “JUBWaPUs Np suqiinbe yo J9efqo ana ap julod un s410Ae sunof{no}y 

ap uye aydoidde ayje0 aydope UO dA Ja DI\qnd Sinayes Sap salusiueBbiO xnaiquuou 

aq ‘sauqiinba uoenjers,p syd auN,p apie| e ‘JUaWapPUs! NP sinsewW ap suped neannou 

UN S4ANeO UB SUOPaW SNOU ‘DYdYV,| ep ules Ny ‘uoNseB ap suoisi9ap SeuUOg ap sipuaid 


Jnod juawapuas 3} Ins sajqissod saauuop Seainayjiaw Sa] Ney |] — JUaeWwapua/ Np ainsay/ 


aousby,| ep JUsWapuUs! Np ainsau ap aiped 


v 
quawiapual ap sequequy 


SaJIBSSIWILUO2-snos 
anbesjep ailessiuWiod ‘aiessIWIWOD 


saoinossay 


21691 ap ajapow 


DYAV,| ep JUsWAapUA a} INS Woddey 


‘av,| nod uojejsiuiupe p je uoisab ap sanbiyijod 

ap aiqwou pues un aanoidde e ja apinb ap uouias In| Inb uolpe,p ued uN ya aibau 

3p sjepow uN ajydope e |laSUOd 3] ‘000Z-666T UF ‘sduUeby,| ap UO!}Seb e| Suep Suaipeues sap 
suoijedn320a/d Sap Je SayOld Sap a}diwod 11Ua} ap Jawad |! ‘snid aq “DYay,| e ayes 
3P Je UONEAOUUI,P Judsea jaAnou uN spLOdde je SayI|Iqesuodsai ap jlejuaAe abe; uN aluNsse 
UONIIJIP BP |!8BSUOD SuJON ‘aIH91 ap sunyonsjs ayjOU ap aunafew UONeWOYySUeI] BUN BUIe Ua 


e EpeUe?D Np nuana/ Np ja SaUeNOp sap a2uaby,/ INS 1OT 27 


‘YAV,| ep sewwesbod saj Ja}NIaxe inod — indde| 8) 

& Saibaqu! Ja SauJapow ‘sajdnos snssad0id Sap je SaWa}SAS 
sap ‘sanbiijod sap Jane — sadeoiya astudasqua,| ap onbibe3e3s 
S3dIAJVS VP Je UOIISSBH Vp SBDIAJVS Bp UIOSaq SUOAR SNON jnosl{qo 


‘ulOSaq SUOINE SNOU JUOP SedUa}edwWOd s9j Janbde e JUeSIA Ba/qID Busa}xe 
JUaWe}NI9e1 ap aibaj}e13s suN Janbijdde ya janyde jaye) suep anbiBeje1}s JUsWassi}seAul,p 
suWelHOid 3130U Usiq e JauUaW JUdWajeBbs SUOASP SNON ‘sajqibue} sabejuere sap 


J341} nod je jauuoessdo swi6ai NesAnou 9] apua inod asiej e dnodneaq SiOja}NO} 33S91 |] 


‘epeue? np 
NUaAa/ Np je SeUBNOP Sap 2IUEby,/ INS JOT 3\\PANOU &| BP NPBA Us| Say|Iqesuodsa SajjaAnou 
SiNB| INS Je UOIISUEI ap SNSsad0/d 3] SUeP ajO1 IN|] INS sassnod uONeWJOJ aun NdeI 
juawa|e63 UO SaileuUO!]seb S37 ‘DYGy,| JeyIND ap Isioyd UO SaAojdlWea SOU ap % T ap SUIOW 
‘sue xnap ap lojdwa,p aijueieB aun Ssudwod A “lojdwea inaj Ins sduabe,p jnjeys Np sduapidul,| 
INS 3[9 SJUaWaUBIaSUal Sap SaAO|dWe xNe IUINOJ SUODAR SNON ‘SeAojdwa xNe siAe,p snssad0id 


un,p aaubedwiorre aja e ja asnaiuowey uodej ap sy1ej 1S9,S DYQy,| ap sde/d ua asi eq 


‘Jans 39 e SeduaIpNe Sap JUBWOW 39 US SUOUA} SNOU je UOIeIDOHauU 
9P SeIUN,P Je SjauuoIssajoid Sednosb ap ainjonys ej INS (d41yD) anbiqnd uonsuoy e| 


SUPP JIPARJ] BP SUOIJEJa1 SAP UOISSILUWOD ej e UOIISOdOJd BUN ajUuaseid SUOAR SNou ‘snid aq 


(33 OYCV,| ep JuaWapual aj Ins yoddey 


“epeues np anbijqnd uolouoy ej ap sduellly,| 

IBAP BAIPI|JOD UOUBAUOD BJaILW9Id e] BIN|DUOD Bp UYe ‘|!EACI] Bp SUOIIE|A! SB] Ja SBAIID9}|OO 
suoijeiobau Saj inod a9edIJJja SNssad0id UN,p ‘yOUINSIP INBAO|dW,p 3471} e “JUBLUaSSI|Gej9,| 
J2 UOIDSJIP e] BP JIDe@Ysa,| ap Saiquiaw Sa] SNO} JBAe JUBWAPUdI ap SJIDa[qGo,p 

uoneinobau e| ‘juawWepusl Np uol}sab ap anbiqyOd ajjaAnou aun,p uoNeqoidde,| ‘spussayip 
Sap suleiipnfesxe Juswa|6e1 9] INS Saxe SajojId syefoud ZT ap UOIINIExe,| Jo SpudJayIp 

Sap UOISe6 ap Neaing NesAnou uN,p UOIJeaId e| ‘asIOYSUeI} UOeJOP ap awWeBboId UN,p 


32 DYGV,| BP uoNeop ap awwesboid neaanou un,p JuswWaduUe] 9] ‘ajdwaxe,p uz! e ‘SUD 


‘UOIDSIIP BP |IBSUOD 9] Jed SeaAnoidde sje jUO Sajjanbsa| ’Sa|D Sunayes sa] snod 
Sanbiy|Od SajjaANOU 9p B1OgeIa SUOAR Ja SaUIeLUNY SedJNOSSeJ ap atuIHs4 NesAnou uN sJANeO 
Ud SILU SUOAR SNOU ‘0007-666T UF ‘UIOSAq SUOAR SNOU jUOP BdUAaIJadxXa,| Je SBDUa}JEdWOD 

Sa] JUeAe S}epipued Sa} JU9}9J Jo JONIW9e 4IOANOd e Uddey 


ap saulewiny saoinossal ap atwibe aujou Jayipow ap Jawad 


Snou aduaby,| ap 10] ajjaAnou e7 ‘SeN|NOA sodueSsieuUOd Lo 
Sd] }@ SB8dUDJEdWIOD So} JUeAe SBAO|dUWIS,p SUIOSaq 

SUOAR SNOU ‘3]9}UAI|9 2] 2 SAIIAIBS S}UD|[9OX9,P JULIO US 3NO} anbibsjze.4s 

UOI}eAJaSGO,pP d1a}elW Ud JepUeW 21}OU Bp JayINboe Snou sno jnoal{qo 


aseq ap syioelqg 


‘10072-0007 Ue Nal] JUOINe siessa SJaIWWaId S97] ‘UONeIPSW ap aj0jId Jefoid UN,p auANeo Us 
BSILW E] E FUL & SADULUI SEP Je SINSNL | VP SoJa}SIUILW SB] JBAe UOI}eIOGe||OD US saNpaje 
BYdayIeI &7] “Sjadde sap jnewsiulupe snssadoid 9] Ja1O!jawWe PesINOd ajja IS 410AesS 1nod 


Spualayip Sap auleiipnfeijxe jUuswe|be1 ap Sepoyjew Seiyne,p sulwexe JyqV,1 — VoHepay 


“666T-866T U2 


xneunqliy saj JueAap se9jHe1 aya JUuo abeszique|) ap suiwesHoid Np NYaA Ua SaajnUOJ suOIjsoddo sap % T ap sulo; T 
S9]PIdJAWLUOD 
% T p/u p/u sanbiyjod sap uonjejsiuiupy 
% 0 % 0 % I , eewquy 
% ET % SC % CE 3v/Odu 
% OT % 6 % OT HAL/Sd1/asisoy 
%G % 8 % L nuare aj ins yoduwiy 
000¢-666T 6661-8661 8661-Z266T 
193d j99u Gerke! 
“swue16od 


nesanou un 3sa,d anbsind ages sed jsa,u Sajeidsawiwo0d sanbizjod sap uojessiulwpy,| inod 


ce JNGV,| ap JuUsWapusa a} ins Woddey 


‘7g abed e| e 9-p Neajqey 9] 110A of 


SPUSIJIYIP SEP JusWejbay Np stuwesHod 3] SUeP BdUePUD} eB] BND Sipue} ‘xneunqiy xne jadde 
JUOJ SJUSI|D SBP % T ap Sulow ‘abeuzqiy,| ap awwesbo1d 3] Sueg "1D-Sa|jad aqua UONelaL 

2] 8p Je asned us Saiyed ap aiqwou np JusWWeJOU NUd} a}dwWod ‘auWeBoId Np ajUaayIp 
Sai} auNnjeu e| ap uosiel ua SowWesHod Sujne Sap xnad e inaliadns sa xneunqi4} Sa] JUeAap 
Sayeaju! sjadde,p Ja sjuaweassaipa ap aiquuOU 3] *xNeuUN!} Sa] JUeASP Sa/HaJ JUOS (% €Z) 
Sjedde,p srgja snjd dnodneegq aiquou un ‘Qy/Dddy¥ Np swwesbod 3] Sueg *xneuNq!4} xne 
jadde yuo HAL/Sd1/eS!99V,| 8p Je NUBASI 9] INS JOdWI,| ap SauUeIBOId Sap 3}x9}U0D 9| SUep 


suoiisoddo sap Juasinpoid Inb sjualja Sap % QT & g “INS INnb nea\qe} 9] B1}UOLU 3] SWIWOD 


91 JUAI|D NP snaney ua SawWeIBod sap ajquasua,| Suep suo!Isoddo 
Sep alow e| e Sia} Np ‘aipyed ua no 4no} ua ‘suojbas Snou ‘jesauabH UW “aunatajue uOISIDEp 
SUN JayIpowW ap ‘ulosaq ne ‘Ja 4IOANI ap uONesiueHsO,| ap uoIe}deode| JSa ayyjeeduu,| ap 


SNayedIPU! Sap uN, Ja ‘ayinba,| ap sajo sjuatwaja sap uN,| anyySUOD snssadoid np awenmedui7 


"Sajqiuodsip sed yuos aU Sa}UnsIp senbasheys Sap 

anb aed ‘ajjleAey sed yeAnod au uo sjanbxne sialssop sap aydiwod qual} suoiisoddo saj 4a|6e1 inod sinba sunof 
ap uaAowW aiqwou 9j ‘sajeinsalulwo2 sanbijijod sap uoNejsiuiupy,| ap je abejiquy,| ap seuweiboid sa] ausadU0d 
inb 39 UQ “SJaissop sa} Ja}1e13 sed pieAnod 3u UO sjanbsa| Juepuad sinof ap siquou a} anb 4njoxe,u seuuWeIBod 

sa9 ap sunol ap ueAolW aiquwiou 2] ‘Q900Z-666T 4NOg “*XNeuNq!} sa| JUeASp sayinsunod ap jelqo,| Juesiey auNWWWWOD 
uoysanb aun e ey} JUeAe xNBd BW) ‘Jaj|/eAeI] Sed ynad eu UO sjenbxne ‘suadsns ue sapseBb siaissop sap aydiwo0d 


sed jU3Q au salulueiboid suailuaid soi} Se| inod anbipul sinof ap uaAowW aiquuoU aj ‘6661-8661 8 8661-ZE6T 4NOd T 
259] 2/JALULUOD 
Stitt 99b p/u sanbiqljod sap uoljeisiuiupy 
T7Z S8T 99T abeniqy 
bet 9ET 92T Av/Ddu 
Sbz 9EZ LET HAL/Sd1/asiooy 
soz Z8T O8T nusAeai aj Ins jodwy 
,0007-666T 6661-866T 8661-2661 
193d {994 eae! 


‘sjuabe sap asivedxa,| ap wnuwixew ne 

Jayjoid e uodej ap jieAes] ap sHhseyd ej ap anbibajejs snjd uolnquysip aun siudwod A ‘“Jaissop 
UN,P UO!NIex~,| Ja49/999e INOd Say|iqissod saj Sajno} JabesiAua e xned0| SasieuUONseb 

Sa] SuOsHeunodua SNOU ‘UO!NISx9,p syIpides e| JaJO|aWe,P UY “SAJIEJUOJOA SUOIeH|NAIP 

Sep swweiboid nesAnou ne uoNisues e| ap Ja xneaing Suleyad Suep jauUOSJed Np JaAJaSUOD 
PB Ja JIUBGO & d}NIWJIP e| ap ‘SusISSOp Sap an4d9e a}Ixe|dwWod e| ap “JusWWe}OU ‘uOSIe! 

Ud ‘QV¥/Dd¥ 9] J@ NUBASI 9} INS JOdUWI,| INOd SUOe}UaWOHNe Saia69] ap ajOU e UO ‘aSIDIY/Sd1 
e| ap awwesHoid 3] SUep SauOljaWe sje & UO!NIaXa,p ayipide e| IS aWay “SJUAI|D Sa] JeAe 
SpUsayIp Sap juawaj6a, 3| 1NOd JaAajai e Yap jediduld 3} SiNof[No} ysa _UOIINIaxe,p syIpIdes 


2} “JURAINS Neajqe} 3} dyUOW 3] BWWOD — SUOe}SAa}UOI Sap Ja SUOHISOddO Sap JuawaeLl 


isa DYCV,| 9p JUsWapus! 9] INS Woddey 


"6¢ abed ej e sjeyNse1 ap see Ue sjUatU@bebue xnediould sap neajqe| 2 110A ., 


‘0002 GuUWO}INE,| 
e anbijqnd suospual e| Je VIIAJAS Bp SWIOU 9}ed JUIOd Ne SUOIJPaW SNON “414JJO SUOANOd 


SNOU AND SIIAJAS 9] INS Sa\sijea1 SajusWe Sap 411|Ge}9,p Je uoISOddo,p snssad0id np jens 

ne Sjuawaublasuas ap Snjd slusNOy In| ap “jua|D 9] JdAe Je JUOD JalwWasd UN 41\Ge}9,P ISB IYO] 
3||eANOU Syed ap JIN9ElqGo,7 “ajaqual|o e| & 31399] a]jaANOu uN IeSsa,| e SUOWeW SnNou ‘aW4OU 
asd e auleysijes 1NOg “UOE}SJUOS Sp NO UOISOAAOG,P SIAC] BP UOIPSdxs,P sjep ej JUBAINS 
SINOL OE So] SUP DYAV,| Je JUSI[D 9] 943U9 B/N eWOS Joltueid un pe A j.nb abixe inb ao1ues 


@P SwW4OU BUN SUOJOge|a snoU ,,’SjuawWabebus xnedioulid sou ap uN,| ap Jayinboe snou 4nod 


‘“anbiuyde} asipedxe 94}30U s40ljaWe SUOAR Jo « anbiun 
yeyoinB e » SinodeJ BP BdI/UAS UN J1JJO,P Ue SINODeJ Bp SNssed01d SoU ap UO!edIJIUN,| 
SUIS} SUOAR SNOU ‘O00Z-666T 2P dd¥ 9] Suep :0U0US JUBWAHeBHusS,| & JUBWWALWIOJUOD 

‘QUIELUOP 99 SUBP SIIAJBS 34}0U Bp ayJeNb e| Jo aypides e] JBO|jawWe Nog ‘UO!e|SI69] 3999 
ap uoljedi|\dde,| ap suped 9] Suep Sasiid SUOISIDaP SASNeIqWOU So] J9/01]U0D ap Ja epeueD np 
dJaluenop je ajeoSy uolje|siba] e| ap 9yIeIYJ9,| INS UOIDeOJJ94 BUN 41U9}GO,P UBAOW jUa|/ex9 
UN 4S@ dWSIUeDOW ja} UN Siew ‘aIUeNOp Ja ajedsy UOIessiuIWpe,| 9p 9}469juUI,| Ue II\Gnd 
NP BdueljUOd | JINOU 4JNOd jaljUasse JUBSWAjNIS UOU jS2 SpUdJayIP Sap JusWea|6a 9] 1NOd 


jemeduu! ja aysnf{ suisiuedow UN,p JuasWassi|qeya,] — anbiun JOYIINO e SINOIA/ AP AWSIUEIBW 


SpudsJajjIP Sop JUBWa|Ha1 ap SeAIzeIWUT 


“SyasaqU! S2| 


lu ‘aAIpse} UOIJNpold inod ayjeuad ej JaAed e sed *94}U05-19 
yeae,u ajjanb yuenbipul in| uoesijoo ap siae un nde1 

JIEJUBLUNDOP ajnsded e| Suep sjuaSeid 1Sse DYqV,| 
P alje ‘pie snjd sauleiuias sanbjanb ‘ye apuewuap ‘ i 


2] ap indde| e jedipaw yed1yI989 Np aule|dwexe 

un ajuaseid Suop e aj|J ‘ayInba,| e sanjejei 
suoljisodsip sap NUeA Ua S}eJa}U! Sap je ayjeuad 
2] Bp asituas aun e POJp were ajja,nb awiyuod 

e In| sjuawauBblasuas ap sepueWwap xne asodaid 

a] ‘uoenys e| Janbijdxa unod xnedsij sad|Aues 

Sap |e90| nesing 9j JaAe anbiunwwod e ajja,nbsio7 
‘apeyjeu yuaanesb pez ally eS anb adied piezo 


ua uoeJe|Dap es yiNposd peAe ajqenqiquos Buy 


ap syINb9g,| e sAjejas syosdde,| Juessnj}! enbidAy 
a{dwaxe uf “ajeuoI}eU a|jaYyda,| e SUOIJSOdSIpP 

S99 BP aJUBJBYOI UO!edI|\dde suN JaINsSse,p BdJOa,S 
DYGV,1 “Sejeidads seoue}suOdID Sap SuepP JUSANOLY 
9S NO SAJZIDUCUI S9INIWIP SaAeIB Bp jUO SjUaI/9 
SOU ONDSIO} S}9J9}UI,P Jo Sayeued ap uOo!SOdWI,| 
SUeP SAJIEUUO!S49SIP S1IOANOd Sap SuOpassod 


snou ‘aynba,| e SaAjejas SuoNIsodsip sap nyYeaA uz 


o€ JNGY,| ep JuUBWapuUsa 9} INS Woddey 


‘27 abed ‘epeued nusrsy ep G66T-866T BP JUaWapUa/ a/ INS oddey 


bt 


pr SAe|Op 
BP SUOIIJIW Zp & SAN|EAS S}IP9id Sap 9psodoe jo SUOIJeIE|IPP COO OOZ UO’IAUS aUIWeXa SUOIAe 
snou ‘ajuapsdaid VauUe,] “SIE||OP BP SUOI|ILU p’BE JUeSI|E}O} SIPaid Sap ndeJ JUO UO!e1e|ap 

3UN yNpoid yuo Inb sualjnoped saj ye SuOeIe|ep OOS OOZ BP Seid aulLUeXxe SUOAe SNON 
“SAU! BWa0 ap JuepOduu! peadse a1jnNe UN anjISuUOd OJP jwUO Ss}I Sjanbxne sjuawasinoqual 


Sa] Jo SabeueAe Sa} ’S}IPa19 SB] SUaIPeUeD xNe Janbipulp uoisidap e| ‘SuNaiIe 1eq 


“JalusJep ue| anb 

SN|d BP % Th HOS ‘SJE||OP SP SUOII|IW TOT BP 339 JUO COOZ-666T Ue Sad!e}UOJOA SUOeHNAIP 
BP SIZIJEW Ud S9/2}O} S9}}9991 S27 “O00Z-666T UP 6TO Z © 666T-866T Ue €€9 T ap essed 

JS SBIIEJUOJOA SUOIeBH|NAIP ap siquwou 9 ‘aWLUeIBOId 30 e B0eID ‘Say|euad ap JluNODUa SUeS 
DYAY,| We Sinaiuajue spoddes sina] Suep SUOISSILUO SaUIepad JA61140) ap Suaipeues xne 
JelwJad sydoidde syed ‘ayinba,| inod sjuiod ydas ua aibayes}S e| ap spadse xnediouid sap 


UN,| JSP SBIEJUOJOA SUOIeH|NAIP Sap swwWeIBO1g 3] — ay/Nb|/ iNod sjuIOd Jdas Ua Ab2}CS 


0007-666T U9 JUBWApUDY 


“JudWapUa 
B1JOU JUBWWA|GeJBPISUOD JBJO!JaWe JUBIeJASP IND SaAeIU! SaJaANOU ap aiqwOU UleYs0 
UN SJANeO Ud SUOWSW SNOU “jUBWaBbeBHUD }99 Ja}—edSeJ INOg ‘SpUdJayIP Sep JudWa|H91 
3| Inod apidei yo Jusuedsuel ‘ajqeziNbes snssad0id UN SjUal|d SOU eB ILO e Juswajebs 
Suosbebua snou snoN ‘SsauieqUOJOA SUOIeBH|NAID Sap SwWWeIHO1g 3] SUdWOD A ‘JYQY,| ep 


ayinba,| ap ajqwesua,| e Suoesoljawe,p siquwou puelb un e nal 


SUUOP P ‘666T JeLAaj Ue BaduUe| aja e IND ‘aqiNbs,| 1nod sjuiod 174 
das ua aibajesjs 27] ‘ajqezyinbs uodey ap susipeues soaj 497124} 
BP Je 10} ej Janbijdde p JYyGyV,| ep ayoeded e| Ua s11019 JUBAIOP anbiba3e3s 
Squal|D Sou ‘UONeAIasgo,| INS aapuoy }Sa aydoudde ajOU aWWOD jnoelqo 
‘sjuabe 


SOU JAWJOJ Bp Ulel} US SBWWOS SNOU je UO!USJap ap Sajjes Sap Jabeuswe A snod Saijse19} 
SJaI/2]UO1J SA}SOd GZ BAOUS SUOAR SNOU ‘Q007-666T UF ‘€00Z & ONOZ SeguUe Sap SiNnOd 


ne sadeja sed e4aj aS 10] a|jaAnOu e| Bp BANS Ud BSIW e7 “SALUD S8ujNe,P Ja SaIOA SuaIg 


6¢ JNGV,| Bp JUsWapuUs! 9} INS Woddey 


‘gZ abed e] e ET-¢ neajqe} 9] IO 


BP UOISSASSOd ‘JUeJUD,P JUBLUDAQIUD ‘SaI|qieye SayNdeJ JB9Ae 9}INPUOD 4JNOd Ja!jUOL e| e 
SauUoSJad Sap Ja}d9019}uU! JUOJINOd SaueNnop sap sjuabe Sa] ‘aJANSO ua SIW 9}9 JUOINe VdI/0d 


ap Sawsiuebio Sa] DAE UONeJOGe!]OD ap Spsodde xNeaAnou Sa] Je SUIOANOd xneaAnou So} 


anbsio7 “|esQuab jISenssip Jaye uN JuOUNe jo 


*squauiuied UOINIIXY,P BIIEW US VII BjJJOU JaIIOjJus 
UaWalal|noued sajdwaxa xnap juos JajeA\ anjg juod ne 
| ee ae eo a JUOA Suo!sodsip S98) /EUIWLD Apo?) Np 
sinabeAo sap asiuowJey JUawWs}!e4} UN,p lessa,| e ASI e| INS 


NUSA Ua SaUUOSJad Sap iUajap e Jo Jajoue e 
24UaqUa,| 18 666T AP SeqSO1Ia}] SaDeUaW Sap SJO| sawsiuebi0 Tt v . 


Sa] aU UO!eJOge|IOD 7 “sIUN-S}e79 Sap UONesI|euNyeU Say|igqey JuOS Sauenop sap sjusbe saj ‘(gT-D 
ap Je UOHeIOIWWI,P SdIAJaS 3] 8 SOUENOP SEP BdIAIBS lO] op yefoud) sjuobe xne Sdjajuod SJIOANOd 


9] DBA oddes suog $3} ap Jilua}e4}U9,p SuONUUOD sno 
es RSPAS Saree 4 a Sa] INS SUONISOdSIP Sa|JaAnoU Sap NAA 


uy — senge/siba/ SUOIYSOASIP SA/JAANON 


"SIUP-S}E}F SEP SUNASSILNOJ Se] 21}U0D SJUedGey Se] a1puajep nod suebeustu 

Sjlaiedde saj ins ajanbus ajuepoduu! aun YANO suoAe Snou ‘a|dWaxe Jeg ‘SejeAOjap 
sanbijeid saj 943U09 Seabaj}O1d aja e 9pUeWAP Issne UO Salijsnpul seijne,g ‘aulewop 

39 SUED DYQV,| ep SjuaijD xnediouiud sap un,| sindweap Jae) ap SuusIpeued siySNpul,7 
‘QBUUL| BP dIPOW swWaIxnap e| 9p SINOD Ne Sajenbua,p siquuou ulepad UN YSANO SUOAe SNOU 
ep NAgid anb saygnbua sajjaAnou ap Je Sejgnbus,p aiquiou puesH sulow un anypaye suode 
Snou anb udlg *a}UeJSUOD BdUeSSIOID BUN NUUOD jUO SINBJeSUsdWOd Je HuldwinpNue s}oip 
ap uaAow ne sajeAojap SajeldsaWWOD Senbije/d Sa] 943U0D SUUSIPeUed aiySNpul,| 1ea6a}o1d 
@ JURSIA DYGV,| BP SEPA Sa] ‘QQuUe dep — SINAJeESUBAWOD Ja Hu/IMWNpPUE S}O4G 
“SIE|JOP BP SUOIIIILU OGZ Sajnas Sajja e JUaSI|e}0} saisies xnaq 

“apueges}UO) e| Jenulwip inod ye aasiuebio ajjeulLuid 

SPAIIE VYed J041}UOD dnod sasid 9}e JUO S8INSALW SAaq “SBUJE}JU! SUOIJEUIYIELW So| aBequerep quesijiqn sa|je,nb 


Je SeauuOpepied snid sapoujelu sap e SiNODE1 JUO SajjaUILULID SUOIesIUeHJO Sa] anb suCAOID SNOW “suONuIWIpP 
Sap NUUOD SNoO} yUO epeuesd Np Jo} ej ap uoedI|\dde p satusiueBio saq ‘anboup ap saisies sap anuluod UOIyNUILUIP 


m 


| ap asned e ated apueiB ua suolsiAeid Xne sinalajul JS® G66T-SE6T U® SBaN~aye saisies Sap InajeA ey Ze 
“9eqe} NP syinpod saj ye xnofliq saj ‘sanbijooaje suossiog saj| ‘senboip sa} puaidwo5 T 
writin. 2... een © 6 ee) MEM ose). ae 
000 OSD -T8t S79 006 ZTE SCZ PES 000 +69 7 2Pueged}UOD ep Ses|pueYrJeW 
ap saisies Sap inajep 
0007-666T — 
sesuad9p Q00Z-G66T 6651-8661 8661-2661 2661-9667 


sep zbpng = eau 1334 jaeu EE 


‘SaISIES SOP INIJEA eC] 9P % 06 
UOJIAUS JUB}USS9Ide1 SENBOJP S27 *G666T-866T US SoISIES BPUEGSIUOD op SesipueYydIeW Sop 
INBjeA &| ap ajqnop 9] JUsWaNbIeI1d ajUassidas Inb ad ‘(jINS IND Nea|qey a] JOA) Sue||Op ap 
SUOII|ILL G79 & SARIa,S INBjeA e| JUOP ‘apUegs/}UOD ap SasipueYydeW Sap Isies & Ja SaJ!EPUOdIS 


SJaIUeNOP SUdLUEXa,P SUOI||IW ai3eNb e apsd0id e JYuqV,1 —apUegaUOI ap sasypueYyI/eW 


Yam DUCV,| 8p Juawapuai aj ins oddey 


“(CLVID) xneosy sunazeqsiuiwpe 

Sap UlEIUAWeJazU! B43USD 9] Je SIOJENSIUILUPY Xe] JO UOIeIDOSsy YIJeeMUOWWOD e| ‘SJO}eN}SIUILUpY Xe] Jo UOeIDOSSy 
ayired e| ‘sanbiuoUd3 Juatuaddojanag ap ya UoeJadooD ap uoHesiuebiC,| anb sajja} sajeuoyeusaqul suonesiuebio sa] 
‘62 abed e & ST-¢ Nea|qe} a] JIOA ‘syuaWeUblasuad sajdwe snjd ap inog |, 


“epeuey 
ne 9a juUa,p Sjulod syusJayIp xne anpaye anbijewajsAs anbysieys aHeuuoj|iyueYyIa,| ap e}/NSeJ 9] Se suNsawW ByaD 
“sauenop saj Jed seanbijdde sio| saj JueAJesqo inb ye ‘apouw janb spodiulu sed ‘epeues ne quaiqua inb sinabehop Z 
“aJalUeNOp UOeIe|Iap Ina| UOJ INb ye ‘apow janb apoduui,u Jed ‘epeues ne Juajua Inb sinabeAo, T 
gS 
% 86 % L6 £26 c 26 926 J313NO1 Spo) 
% €6 % v6 o/s 0'26 9'€6 ualae apo; 
z (%) uoeuasgo,p xne} 
000 60T 697 OTT 869 bOT 8bb 6OT Stl 60T , (Sali ue) sepesy sinabeAo/ 
0007-666T 
sasuadep OO0Z-666T 6661-8661 8661-Z66T L661-966T 
sap y5png }?2u j934 [92d [22y 
‘L66T-966T 


SINdap % £6 & UOIJeAJaSqO,P xne} 3] SUOUSJUIEW SNOU ‘JUeAINS Nesjqe} 9] aNbipul| 
SWWOD “epeued Ne 9a]Ua,p SjuIOd SjUsayIP xne anbiyZewaysAs anbiysijeys abeuuojl|ijueydo 
un,p uaAoW Ne SINSBEAOA SSP UONEAISSGO,P NESAIU 3] SUOINSSW SNON — VOeAIaSGCO 


‘epeuesd np 9jeld0s Ja anbiwouode 
anbipjod ej saAndde_p ja SeAi{edwod aja e SQUUBIPeUeD SasidetjUa S9j Jepie,p ‘Sens 
S28] SURP Ja SJBAOJ SB] SUEP B}LINDAS e| JIOANOWOJd ap ‘aJaI}UOIJ e| E EPeULD Np ayJeulesaAnos 


2| BIPUBJap ap Je SIO} Saj Janbijdde,p Jepuew 4inod e DyYGY,1 Sssl]eWUOIy SBDIAIBS 


‘(SV9U) JUswWe}A9-NuUe aje19U96 
9|/691 Be] ap uoljed\dde| e sajeuoeusaqu! SuOIesiUeBHIJO Sa} Je SBDUIAOIA Sa] JBAP Ja{JIEACI} 
SP BNuUNUOD ajja ‘d1]NO UW ‘aNbiuos peje BdJaWWOD 3] INOd UO!e/UaSGO,| ap UONeIO!|aWe,p 

3163}213S BUN,P UO!e1OGe|9,| BP SIO] SASSIJ9JU! SB1IO}4119} Sa] Je SBDUIAOIG Sa} anb isule atid 


INapPeas 9j ,,/SajBuOIeuUsJayU! SUOIZeSIUeHIO SBp 9}jNSUOD e DYdV,1 — eND/VOAIA/A GIJBUIUIOD 


;, SBIWJBP B9UUR,| SBIANOIAJ SUOI||ILU 989 Se] assedap Inb 


3D ‘SJEJOP BP SUOII|ILU ONG BP SNjd JasANODBJ BP Je UOIJEAJASqOU!,p Sed Sap Jasadei ap silued 


JYGV,| 8p JUsWapus 9] ANS Woddey 


e swweiBOJd 39 ap auped a] SuUep anpeje aja e IND sAgja anbsid e syOSuI,p JUeUsAOIA 
SjUBWEUBIasuas S3JjNe Sap Jd SJUBWASJAA Sap ‘SUO!JeIe|\D9p Sap JUBWaSUSIE Bp je SeNbsiJ 


Sap uoljenjens,p jleAe) 8] —ML/Sd Ll &/ ap SJUueUaNeMUOD SjUeIejIap Sap AUNUeIBOLY 


‘U0I{SAB BP UOMCWUOJUI,P SALUAISAS Sd] Jo 

JUsWapPUss NP sinsawW e| INS JUeLOd UOeJO!|aWe,pP Sjafoid spuesB Sap suped 9] Suep sd1OWe 
[leAe1} 9] YINSNOd DuyqY,| ‘SIN! 12g “SUONEDYLIDA S9d INS SjuBsWaUBlasus! Sa} JasAjeue 

2 }9 AN|jlende1 e Japie Snou Jnod ayulod ap aibojouyda} aun e s0e1H Sd] e| BP SUOIJEIYIISA 

SQ] INS S9jD SjusWeUBlesue ap siqwou puelB snjd un J1ua}qo,p euWeWed Snou Inb 39 
‘(ADIS) UONPIJUBA 2] BP UOISSB SP UONELWIOJUL,P BWaJSAS NP UOedJIPOW e| 2 JUBWA|jeny~e 
SpPa001d DYqV,1 ‘YONEDA aNbeyd ap $j}e}NSo1 Sap ye SaiHoud Sap IAINS 9} Je UOedIIUe;d 
2] JUCJONSWE Ud SUONEDIJISA Sap JUBWSPUS! NP uOHeSIWIdO,| Je SUNDEdIJBA SBD 

2 SPaYO UONEWIOJ e] BP JUdWASsSIYdUE,| “|!eAe.] ap BHseyd sng] 10196 JB J@UUO!EI—aS INOd 
Sd ©] BP SINSJEIYWSA Sa} Jed SasijIIN UOEWIOJUI,P SELUAISAS SBP UONeIO!aWe,| JUBUUIGWOD 
SOF ‘Sd ©] BP SUONEDJUBA xNe s1deSUOD SdWd} 3] DIINPS Bp JUOIWOLWJdd SINOD Ud 
SOAMIU! S84jNe,P ‘d43NO UF ‘S}eJa}UL,P Sle4j SB) B4INP|4 ap ‘je 9d ap “Ja aNnbayd un suinpoid 
Jnod sinba 1ejap 9j Jo jeu! JusWa}e1} NP VoiNp e] s4INps! ap JuS}eWJed Inb snssad0id sap 


J}ULJSUOD UONIO||aWe BUN e ade ajaqual}O e] e BdIAIaS 9d} JaJO!aWe e aNjosa/ 3Sa DYqVT 


‘SewWeIHO1d Sas Jasoljawe 41nod 

uosanb ua sjuaweublasues Sap abejueAe JUaWaUIE|d Jou) Sp Ue dpIGely e| Je ayWOyIUN,| 
941101998 Ud Je SSPAIDe S9D BP JUBWPUD 9] INS SaISIeS S9QUUOP Sap |!e}UdAB,| 1IHse|a WesAap 
DYAYV,| BND ‘Sd SP SUOIEIE|IVP SOP UONEIYWDA ap Jo JUBWAPe1] Bp SSPAIDE S93] BUJBDUOD 
IND ad Ud ‘BUUONUSLW ISSNe e |] “UONEDIJBA Vp [leAe1] NP aes Snjd ajO1UOD UN e Japsd0id ap 
J@ SUONEDIJDA S8D BP UO!NIEXxa,| Jo UOedIJIUe|d eB] ‘UOIDBJaS | Ja101|aWe,p asodod e snou |! 
‘snssa0id 9] Je19j990e,p uye Jo “IaHuojoid as e BduepUD} JUaIeAe JUBWIed 9] Soide jo JUeAe 


SB9NSJOa SUOEDIJBA Sa] enb gjeuBbis e jes9UaB INSYeSYLIBA 9] — SL E/ AD UONEDYLIA/ 


(sie|jop 


000 O£Z 009 L9£ O0b O8T O0T £92 bSb SOE ap Sial|jilu ua) ndued (je!luiAoid 

Je |elapaj) asleyuawajddns Jodwy 
000 SZZT 8S980TC C8E 726 p18 899 T 09S Zev T SEBUILUEXS SUO!FEIE|I9Q 
0007-666T 


sasuadsp 000Z-666T 6661-8661 8661-2661  — L661-966T 
sapyabpng = jaeu jaeu aou eeu 


9Z JHGV,| sp JUsWapUA a} INS Yoddey 


‘0007-666T JNod snjd ap sue|jOp ap SUOIILU OOT S4AN0I9J Jo TL Sep JuawWaYsOIddel ap 
awWeJHOJd NP sped 3] SUBP GE6T-S66T US QOUALWLUOD |IEAL} 3] OOOZ-666T US SUILUJA} ISSNe 
2 DYGY,| ‘JUeAINS Neaiqe} 9] anbipul,| awWOD “YAIY Ne uONNq!jUOD ap S}O1p Sap sjej}e Soy 
J2 OYN/Ddy Ne SuUONNG!UOD Sa ‘SeanjeAsINS JOdWI,p SuO!ONpap Saj ‘JuUIO[UOD Ne saArjzejaL 
Seaiabexe SaPUPWAP Sa] ‘8D1NOS e| e SNUaJaJ SJOdW! Sa] ‘SaJe|Iap UOU JO|dWWd-adUeINSSe,p 
NO 1o|dwWa,p SNUSASI Sa| JAHWU09 Bp UYe SjUaI|D Sap pueba,| e UOeSI}OD a|JaANOU BUN 4I|Ge}9,P 
Jetted snssad0id 37 *S}UaI|D Sa} Jed SiusNOJ SjUsWeUBIasUaJ xNe Salted SadJ981} ap JueUuaAOId 


SjusWeuUBIasuas Sa} Jasedwod ap Jewed swwWebOId 39 — L/ JUaweaYIO/Ade/ ap aWWweI/bOld 


(siejjop 


00s 28 00S £0T 006 26 002 ZZ 008 26 ap SJal|jilu ua) nSuad (jeloutAosd 
je |eepey) oulequawajddns jodwy 
000 662 086 O78 996 9LZ 0€0 896 206 668 seaullexe suojelepeq 
0007-666T 
sesuedap QO0Z-666T 6661-8661  8661-266T 2661-9661 
sap zebpng = = |22u ja2u jeu jeeu 
‘aouue 3}e0 


SIE||OP SP SUOIIIW S’EQT & JaIWWap Ue,| SJe|]OP ap SuOI|IW 6’76 ep ‘Ndiad ss1eJUsW\ddns 
JOdWI,| % OT ap snid ap ajuawOhne yo ‘666T-866T UP 000 ZZZ © JusWeAI}eIedWod 
‘sJaljnoiped Sap SnusAd ap SuoMese|99p OOO TZ8 ep Seid Sullwexe SUOAR SNOU 

‘JUBAINS Nea|ge} a] aNbipul,| swwoD ‘ssaynsn{ sed JuOS ou IND SepueWap Sap Sed 3] Suep 
aysaleW eS e SNP SJOAWI! Sa] JBIANODAI Jo UOIEAISSGO,P BJs} US SAdULPUD} Sa] JAaAe]|aL 
‘SOPUBWAP SBUIEYS9 Bp dyILWI} 69] e| 41\Ge}8 INOd uONIsOdsip a4jOU e SUOAe SNOU anb sueAOW 
xnediouud sap un,| 1s3,D ‘Duady,| Jed sanpaye suojesepep Sap juswWea}e1} NP Je Sanbsi sap 


UOSSB 2] ap jaljuasse JusWa]a UN jse sWuWeIHOId 38D — JUaWaz/e NP aNAa/ AP AWWEIBOld 


‘Saanoidde 

3}2 1U0 9007 siqwajdas inod nasid uoIsuedxea,p Jeloid ne sasiessadau Spuodj Seq ‘anbsu e 
Snid Sa| Sinaypas xne Sadinossea Sap uONepaye,| spjl9ej ‘Sanbsiu sap uoNenjeas,p xneuoieu 
Snssa20id Sa] INS apuoJ as Inb ‘uOMeWIOJUI,] “S8}yede1 xNe Pe} e IND 3d Ua JUeyGeY 

Jed S3aaje snid sa] Sanbsu Sa| Juaieyuaseid sjauysnpul Sinaypes sjanb Jeulueayep ap xneaing 
Sap uNDeYD ap Sunajesijin xne yieyauwead ‘666T US xNeISy SadiAJas Sap xneaing Sio1} suep 
1eSS8,| e SIW aja e IND ‘SS¥dWOD 27 ‘UOI}e/UaSgO,| e Seal| Sa}IAIDe Sap anbibaye1s abe\qid un 
Janpee e ja j!eAes ap abueyd ej JaUUO!aIaS xNailU e ‘SaiHa}e1}S Sa] Janjerg e ‘anbiysijeys 
asAjeue | Jasoljalue e ‘S|yOud Sap 41\qe}a e DYY,| apie Je sanbsu sa] ins syuaweubiasuas 

Se| ednosbau |] “sewwes6oid sap uoNseb ej Je SuOIsidap ap asud e| apIDeJ (SSWdWOD) 


uOI}e/USSGO,| sp UOIeNjeAd,p Jo aunsew ap aiBayu!l awaysAS a] — sanbsy sap VOISEeD 


JYAV,| Bp JUsWapus aj Ins Woddey 


"IN|PIS 9d SUP UOIeAJASGO,| JaIO|jaWe SUOLINOd Snou ‘SUO}eJe|Dap 

Sa] SUP SILINOJ SJUsWaUBIasUas xNe BdeID “NOL 3d e S9YydNO} ajo efap juO Sunsusida.quUS 
000 Ob UOJIAUZ “UOIIDNIISUOD ap SadIAIaS Sap JNOd SinauaidaijUa Sap e JUBSJVA S|I,Nb 
SjUsWaled Sa] SNO} JUBWALIEJUOJOA JaJe|Iap e INBPVS 39 ap Saside.jUe S9| Je SuaI|NoIWed 
Sa] Bbesinodua IND UOI}DNAYSUOD e| BP 1N|B}DasS Np $}e4]UOD Sap UuO!eJe|Jap ap swsiuedsW 


np 16e;s {I ‘yWn4j sod efap e auljsapuejd SIWOUOdS,| e SadI| SBAI}EIIU! Sa|j|aAnou Sep aun] 


"Sosiudasue 

SajnNe,p & Ja SINBYS SajNe,p e SUONEIJISA S9D S1PUd}9,P BNA US BUIJSEPUL|D SILUOUODS,| 
INS SBIX SUOILIYISA SBP 3]01}UOD 9] (G ‘Sd | BP Suly xNe UOI|dUDSUI,| 2 Je BDUIADI 

2] ap sjesjuOd xne JUeLOdde as SapUueWAP So] JUBWA}UIO[UOD JaljaA INod 9SSODJ-9||SANON 
2] ap sdulAoud e| JaAe UOI}eIOGe||OD e| (p ‘dosy ua Sadded sje 4!OAe JUaIesINOd 

Inb 10;dwia-sdueINSse,p SUOIJeSI}OD Sa] INS EpeueD SeUleLUNY SBd1NOSSe Sap JusWeddojersq 
dare SjusWeUBlasua! ap ebueyr9,| (€ ‘JUsWAUJZANOB NP UO!ONIJSUOD VP J9 BdIAJES 

BP $}e1]UOD Sa] INOd sjanqde.jUOD SjUsWIed Sap UOeIe/ap sp SauSiuedIW XNesAnoU 

ap uoeJoge|—a,| (Z ‘Soulel|INIWOP SUOIWEAOUSI Sap INdyes Ne saul}Sap je!I90S HuljeyJew ap 


aubedwed aun Jnod sasediye sabessaw ap sydiaydel e| (T : SBAeNIU! bulID uns SUTSSpUe|D 


SIWOUGIS,| & S8d!] SSJIANDE SOU axe SUOAR SNOU ‘SdI|GNd Sa}dWOd Sap s}IWOD Np je jesQuab 


INJeIJLBA NP nesing np SuonepuewWoOdIa xNe JUSWSWIOJUOD — BU/PSAPUC/I A/LIOUOIZ 


8eT bbl ect CT dl sap uonesiyn 

% T6 % €6 % S6 % Lb ayissned ap xne] 

O7Z ET? BbC (EE SSBUILUE] 
jaulluld Ne sazinsunod 

062 8b6 080 T L6b T ajyenbua 2aun,p yelgo,| ej quo Inb se 

Of ObT Ob b7¢ (sie|jop ap Suoljjil Ua) ajedsij sdUapiouy 

“O00c 66Gt = Geel Sent = Bbei feel eels 
192H {92d {92d (99¢ 


‘SJE||OP VP UOl||IW Z7’T Ap ‘SApuae Sap IN|jeA e| J8 % €6 Op ajo pene 

sayinsinod €TZ Sap ayissnes ap xne} 3] ‘666T-866T Ua,Nb Sioje ’$ OOO Eps JUIeWe e xneunquiy 
Sa] Jed sagsodiui Sapuawe Sap jnajeA e| Ja Sea}udj}u! SayINSInod O77 SAP % TE suep 

asned o1j0u aubeBb suone snou ‘JueAINS Nesjqge} 9] anbipul,| SwwWO0> *(Sue||OP ap SUOH|IwW ZOT 
ap uO!}eSI}OD aJUeYOdW! BUN,P asned e) aJUspsdeid BaUUe,| S9IANOIIJ JUBWA|/aUUONdsdxe 
SJE|JOP VP SUOI|[IW OPT XNe JNaWajU! UI SB INb 9d ‘Sue||OP ap SUOI|ILW OF 


@ SdaN|EAS SUO!JESI}OD SAP 1|qe}9,P Siuad JUO SauUeNOp Sap Sayenbuea s2a| ‘000Z-666T UF 


‘SOxe] SEP Je S}OdWI Sap Ped aysnf sna] sed quaied au inb xnao e 


Segsodu! juos seaiidoidde suoidues sap anb uoejndod e| e Jas}UOW Ney |! ‘UOIJeSI}OD0}Ne | 


bd JNGV,| ap JuUsWapus 9} UNS Yoddey 


“ZZ aBed e| e G-¢ Neajqe} 3} JOA 


ot 


J2@ BJIEJUOJOA UONLAIASGO,| INS spuoj suIH91 UN,P a1ped 3] Sue “AAISeNSSIP SunSawW SWWOD 
issne siew ‘aysalep eS e SENP S9yed9J Sa] JAJANOISI INOd JUaWajNas UOU Sayinsinod sap 
Q}USJU! ajja ‘Sasidaid SIO] Sep JUsWaJaqI|ap JUaUBIa1jUo SaUUOSJad Sap anb JueE\saye sanaid 
BP SJUSWI]9,P JUBLULUESIYNS e DYdV,| aNbss07 “Sue|JOP ap SuOI||ILU TT JUesI}eE}O] Sapuawe p 
uoljsoduwi,| e Nal] FuUOP e INb 3d ‘aauUe B}jad S8a}Ud}U! SUOAe SNOU anb sayinsinod 

S8P % 06 SUeP asned a1jOUu sUBeB SuOAe SNON “Sd1 &| BP Sed 9] SUP ‘SIe||OP ap SUOT||IWW QO 
2 Ja ‘NUBADI 9] INS JOdWI,| Bp Sed 9] SUeP “SIe||OP ap SuOIILU GE ap Snjd e Saanjers yUOS 
aSN&I Ud Sa}jadeJ SB] ‘S8—SI|IJN Sasnajnpney SeiAnsouUeW Sap ainjeU e| e Jo aiNBuaAua,| e,nb 
ISUIR SAP/AQI/ JA SP/OIP SAP BL/EYD &| ANS Se8apuoj SosleIDIPN SuOIZe}Sa}UOD Sap UO!edI\dIyjNW 
Q| & ajqenquye Juaweajqeqoud sea Yed9,] “SNAsid Sed Q6T xNe INdajul JSe IND 3d 


‘auieisipnt ayinsunod 4inod a0snc e| ap aiaysiuiw ne sed Sgt sAOAUa e DYqV,1— Sejenbuz 


or Yo T & SdNaayul JSsa Inb ‘sagipes sayeu 
Se}ede1 Sap ajjanuue uolpodoud e| subIOWs} US SBWWOD ‘azINS e| Jed Seaipes UOS Sjenqigey 


JUSWAJANOIA BP SeWSIUeIaW Saj Jed J34ANOIA1 ap ajqisSOdwi sa |I,Nb saduedid Sa} Sajna 


(siejjop ap slaijjiu 


78S SHE 6 9c€ Z0b 8 99S 190 Z ua) |2}0} JUeJUOW - sfanuue sabery 
(Sue|JOp ap SJarijiLW 
otrzd 9IT Zz b6Z T ue) dL Jj ded syuaWasAnodal sap jejo] 
% L'd % b'b % Z'b S8aJANOIA1 SayNig seyede1 
sap abequadinod ua aAeduui apjos 
0007-666T 6661-8661 8661-2661 
fe2u [93a {924 


“‘UOISOdSIP 3430U e BJ}98,P JUSNUIUOD Sa1IeJUBWa|ddNs SediNOSSeJ S8d anb UO!IPUOD 

e uonedyiue|d ap apouied ej juepued % 4 e abeJUsIINOd 99 J4INPa ap JadIOJa SNou 

suojje SNOU ‘TQOZ-000Z Ua SJUSsWJANOIE Sep suWWeIHOId Ne gqjQ XNESANOU OOF Bp Snid ap 
uoepPesye,| AY *JUeJSUOD sINBWAaP }Se SebeAWe Sa] Ja}Ie1] uNOd sajqiuodsip g{5,P aiquuou 
3] OND S1Oje OOOZ-666T Ue SIeI|OP Bp Spielj|lW €’6 2 G66T-866T US S1e||OP Bp SPiel||IW }’8 
ap sassed jsa SIOW ZT INS ajjanuue Inajen e| JUOP ‘SabeAWe Sap UO!}eDI|d4jNW e| ap uOsIeJ 
ua ayuawBne yuo Sd] | AP 38 TL SAP SuNayigap Se| ‘(000Z-666T Ue SueIJ|OP ap SUI p’Z 

© 666T-866T US SUeI|OP ap SuOIjiwW T’Z ap assed }sa qj J ONe/ 3}) UONINPOd a4}0U aOljawWe 
suoAe Snou anb udIg "666T-866T UP % b’b 31]UOD % /’b AP aja e SINayIGap Saydwod 


Sa| Jua}uasaidei anb Saynig Sayades Sap uOIodoud ej ‘jUeAINS Nea|qe} 3] aNbipul,| aWWOD 


JAGV,| Bp JUsWapUs! a] INS Yoddey 


"0002-6661 UP SJeIJOP ap suOI||ILU OE a19UaH UO SeUeNOp sap saygnbus s9| ‘a1jNo UZ, 


‘Q966T US SII|GNd SaydWOd Sap S}WOD 9] JBAe UO!JeIOGe||OD UB VaXlj 9} e IND 

‘SONI SOWIE] SOP % HF & JUPPUOASS1IOD SINS}Gep SeydwWOD Sep uolpodosd aun sdusJaJo4 
3P JUIOd SWLWOD aSI|IJN SUOAR SNOU ‘JUBLWAPUSJ 34JOU JAINSAW INOg ‘UOI}eSIJOO 9UN,P jelqo,| 
yey yueAe no sajqiBixe Saxe] Sap Jo S}OdWI Sap ajqWasud,| JOJANOII e JURSIA SoWUeIBOId 


ap uonseab e| Ja uoNeJOgela,| puaidwod JYqy,| ap Jepuew 3] — saz7aIa/ sap JuawaJANOIaY 


(d14 6S>) 
$ IN 9G8XneuUoH}euUsEqUI 
(413068) jodui,p sommeiBorg O 


SINLGG Z sesudeluse 
sepuesB sep uoneoyuen 
(d1ILG6’E) $W LOGL 
sesudaijue 
souUudd OW Sop jo 
sejijed sop uoneoyue) 


: (d14 02S) 
(d13 619) ; SIN 6GzUOrepiyjen 
$ IN Gg sejenbu3 4 ap sowwelBolg 
(d13922) $I L8S (dlji&v) $W 0SZ2 
(dl3ZOL) jeosy woweyny 4 xneosy sjneyou; 
$W OZL swosu 
-u ou/swuesejoep-u ony 9 


j2J07 Ne $SiejjOp ap spseljjiw g’9 e BanjeAs ajeosly BDUapIOUT 
— JeIDUIAOJd Ya je1BpaJ JOdWI,| INS Q00Z-666T BP Saj|991 saguUOG 


"SdAV|a UONEAIBSGO,P xne} Sap J1ua}qO 
@ JaNUIUOD ap UY JUBJONAJap as IND UONEIYUBA Bp xNe} Saj JBOHIAV JNOd Seuleyuatus|ddns 


SadJNOSsal ap uloSaq e DYdY,| ‘ajuawOHne ye 3]e}0}) ajedsy Souapioul,| anb uaig 


‘(SUe|]OP BP SUOI||ILW 9g e SUe||Op ap SuOl||llu ZPE ap) JeEuoeuUsaqU! JOdWI,p 

Sawuesbod say ‘( SuejjOP ap SUOI||IW OZZ & Se||OP BP SUOII|IW GSS BP) S}4ISuI-UOU Sd} 

je SJUeIe|IVp-UOU Saj ‘(SUe|JOP BP SUOIIILW TSS Z & SJE||OP Sp SuO||ILW OGO Z AP) SaSiudajue 
SapuelB Sap UONeDIJUDA e| : SJUBAINS Sa] JUOS SUOI}e}UBWHNe SayUepOdW! Snjd Sa} NUUOD 


uO Inb sinayeas Saq “INS IND nesjqe} a] Suep Seanbipul juOS UONeAJaSgO,p SewWeIBoId 


44 DXCV,| ep Juawapuai aj ins yoddey 


“SaJBUUOY Sa]IqOWOyNe, p SalleUUOISSadUOD Saj Inod ajldiyIp 
a9UaLINDUOD e| puss IND 9d “HAL/SdI | JeAed ap ynejap yUOJ NO sjUeJqUI Saj INS exe} ap Sjipaid Sap jUasnge s|I ‘sajndi4yaA 
@P Sapided ayuan e| e ya yeyde| e 3de1H sjijoud sap yUOJ « SajNdIYaA ap JeYIeI-9]UBA » e| JUaNbIeId INb suab seq : 


SP BIPED 3] SUEP SBBJANODAI SBjLISIJ S9}jV0941 SBP S8DINOS SajUsJaYIP S97 ‘uoNeyUaWBHNe 
9}8d & SNGluJUOD Issne e SA9UUR SeJaIWEP S101} SEP SINOD Ne SaW4OJ Je S9BeBua sahojdwe 
xnNesAnou Sap ajuessipueib sduaiiedxe,] ‘Sjuspises-UOU Sap JOdWI,P Sanusje1 Sep swwWesBO1d 
ne ja Sasudaijue Ssepuesh Sap uo!edJUBA 2] e Sajqenquye Juos sanAsiduu! Suoieyuawbne 
Sejuepodu,p ‘Sawiweiboid sap Yednjd ej inod ajuawbne Juale SjUsWaIANOIEI Sa] BND Ualg 
‘666T-866T US S1eI|OP BP SPsel||ILU G’G 343U0D Sue||OP ap spielj|itu g’g e puodse1i03 DYaV,| 

ap uOeAIasgo,p SauWeBOJd Sap JUe|NOISP 9jE}O} S/EISIJ SOUSPIOU!,] — SpUuawasANOIAY 


000Z-666T Ud JUDWBpUDY 


‘(aNbIUOIE/a BdJBWIWOD 9] BNb sje} Saulewop 
Sep suep uoleAslesqo,| ‘ajdwexe Jed) pueba Jed e SaunsawW Sap aipuaid ap je aibojouyse} 


P| 9p UOIN|OAS,| ap S2dUanbasuod sajediouid say 


Janjerd @ 33SISUOD 31693e43S 3130U ap 3/9 JUaWa|9 


"uNWWWWOD UN ‘aAa|e anbsi e Sunaypes Sa] 43}qI9 xneiw ap 


ae a eb Py kines ana ua Sanbsi Sap uolenjera,| ap 3@ uO!sab e| ap 


XNap Sa] Japie queAnad Jyqy,| J8 eLASNpUl,| 


SSUIEWOP Sea] Suep Sasijea1 SaiHoid sap abeyuere 
ap UOHPIDOSSE BUN 34]Ud BDeDIJJo |IEACI] {sim is 


ap UONeJaJ auN Ja UONRIOge}|OD e| UBIqUIOD Jai} @ SuOYdIaY9 Snou ‘snid aq “piebe 320 e 


qUSUOW ‘aSSOI3-a//PANON Ue JUatWaJe!|NIWed SOJURUILWI9}9p Senbiwouo0de Je SgjRID0S SBDUBPUS} 


9 RSA RA Ap AR PELaus » Pap Rumiqa Sa] SUdWOd A ‘UoKeAlasgo,p xneaalu sa} asAjeue 
3] aupnosau nod uoAedyUaA ap jauUOsad a.j0U 


ied sahojdap suoyea sa|j anb quepap yuawweasel Sah eo ae i ae 


e ‘uoneIOssy suajeaq aliqowojny e095 eAON e Juepyoddes as SuoiNsanb saj Je Saduepus} 


2| 8p JQNdexe JUapisaid-sdIA ‘pue|ayyNS UYOL S29] BIpUsidWOD xnsilw ap uye jeuUuOIeJado 


ris . JUBWSBUUOIIAUS DJJJOU Jd|[IBAINS BJP SUOSS9D BU SNOW 


‘BIEJUOJOA UOIJEAJASO,| INS vaxe aydoudde 

329 9p 3}11693uI,| JaAsesaid inod jauasse siNeWeP UO!NIExe,P B4a!}eW US 3/01 a1JOU 
‘SIOJ9JNOL “BPIJIP UOIWNI9Xs,p BINSaW ap aipUaid SUS (% G6 

UOJIAUS) Sayjede/ Sep Yednjd e} SUOASIIEd SNOU ‘B1IEJUO|OA ¢ 
uolesuesqo,| nS asodas epeues np Jaiuenop je jedsy awibes 
3] SFWWO) “JUBWSULOIAUS,| SUeP JUusJedO,s IND sjuawebueYD 

xne JUsWapaIp sipuodsi ap uye SeluWwe1BO1d Sap adedIye enbib33e13s 


Uawexe| Je ajqesuodsas uolyNIax~a | 1NaOD e e DYGY,7 pipes) (el@) 


94 4 DYGV,| Op JUaWepuai 9] uns Woddey 


“ajeujuad UOIejsIUILUpY,| & JOdUUI,p alae US sUOISID9q Je jeai}UOW Bp 
XNeISIj Sed|Alas Sap neaing ne sasiidesjua sapuelb sap uoNedIJWaA ‘xNeISly SedIAJaS Sap jeUOeUJA}UI Neaing ne snuarel ap 
SuOljele|ap Sap juawazes| ‘|eAe] ap XNeIS| SadIAlas sep Neaing ne seyered sap juBWssANOIEY ‘seuenop sep ebeqIqly _ 


‘S]UdI|D Sap Je Saseuaed sap sjuessipuei6b suiosaq 
xne Ja Sajeasy Sanbiyjod sap suonediyipow xne ‘jleAes ap SaWNjOA sap uONejUaWBHNe p 
SaJUeYSUOD SUOISSAId xNe adey Suley ap Ue SJansap sawaysAs ap JuawWare|dwai 9} Je 


UO!EdJIPOW e} INOd sjueYOdUI SJUBWASSISSAU! SEP sWOLd Ud Japsoode,p eaNuIqUOD YDdaQV,1 


,swluelBoid ap sinaypes build suep 

Sauda Sajoj|id syafoid xis Nod QO06 OSI UOIJedIJIV99, e] 41UB}GO e ISSNa1 e DYdV,1 ‘enuluoD 
UOIJEJONSWE,| IP JO VdIAUBS NP Jo JUBW}e1} Np ayjenb e| ap pseba,| e ewsiuebio un,p ped 
P| 9p Juswabebus un 4Se OS] UONeDJIVWEd &7 “SUN|aas Sunaisnid suep (OS]) uONes|euUUOU 
ap sjeuoNeusaju! uoNesiuebioC,| sp uoNedyIpWEd e] Nus}qGO SUOAe je SNSsSed0/d Sap anuljUOD 
UONEIONSWe,| INS BUJU! BSIWdxe BUN 9a19 SUOAR SNOU ‘aAINSINOd aS Sa}AIIe SOU ap Jo 


Snsse001d SOU ap UO!BIO!jawWe,| aNb 3d e JalIaA ap Uy — ayvenb eB ap pieba/ e Juawaebebuz 


‘666T Jueinp uoljesijod 9un,p yelgo,| a11ey 

JURASP SUOI}EIE/IaP Sap S491] VP JUBWaSsioOIe UN Ja xNedsy SeujUsd xnNe UO!}e}!0|dxe,p 
S}Qe SOP NO SjUdWASSI}UZ/eJ S9P 9d19 JUO SUOIJENTS S9D “GG6T BP 94}S9WI} Jala 

Np SinOd ne SdJANeOURW SBP 3}ULUINO} BAVIH BUN Ja Sa}BID0S SAP SNUsAa ap SUOeJe|DOp 
SP JUDWA}N2/} VP BWa}SAS NeBANOU Np dJANeO ua BSI e| SUeP SPJe}o Sa} SLIdWUOD 

A ‘sanayoey xnaiquiou ap e ajqenquye se assieq 98D “666T-866T Ue % OS e Yodde 

Jed ‘sinol 06 ap !ejap uN Suep SuOele|Iap SBP % TS INOd uO!j}eSI}O9 BUN ||Ge}a SUOAe SNON 
‘Sunol 06 ap lejap uN Suep SUOIJe1e/ap SBP % YG ANOd uO!eSI}OO BUN 41|\Ge}9,P Wee DOIATAS 
OP SUOU 34}0U ‘O00Z-666T UW ‘SUONeIe/ap Sap % Gg inod sunol ¢Z e UOINIExe,P Siejap So| 
BINDS & C1aple BWa}SAS 97 ‘OONZ-666T BP dd¥ 92 Wenbipul,| awwo0s QOQ0Z sdwayuiid np nal 
ne ‘QO00Z ap uy e| e jaUUONeIAdO eJAS Jo DJANGO UD SSILU ES BP SIO] S991}UOIU! S9}NIYIP So] 


g|6a1 e (ZL) Sa}a!0S Sap SNUadAZJ Bp SUOEIeE|IVp SBP JUBWA}e1} BP BWa}SAS NesANOU JJ}JON 


“auysiuls uN Seide JUsWa}e1} NP asides ap Suejd sap 


8 adua6Hin,p sued sap anb isule ‘sanbaewuojul uOU Je SaNbIeWIOJU! SUsIG ap Seule}USAUI 


0Z JYGV,| ep JUsWSpUsI 9} INS Yoddey 


“99 abed e| e ¢-7 Neajqe} aj Ja}jNsuod ‘sjuawWeuUBlesual sajdwe snid ap inog 2 

“slo aNbeYD SJejjOp ap SUOI||ILU JINY ap said e JueAaja,s syuatuaied sap anqljsIp Ja SJUeJUe COO Bb 

ap said ap sajqesuodsai sausiuebio $/7 apie 4Sy sap atulueiBoid 3] ‘epeues ne juepisai sue gy ap sulow ap 

sjuejua sap uogjednpa,| ap je sulos sap sajqesuodsal syuauassi|qeya saj ja sauepseb saj ‘xneiduiAod ye xneJapay Sasa}siuILU 
$9] Jape e JuesiA JOdWI,p 3qi| jansualW JUeLUaSIaA UN e JuUapUodsa0) (4S) syUejUa Inod sajeidads suoledolje seq 2 


Sep inof e asi e| ‘sjaid1Bo| Sap Je anbiewuojul JUaWedinbs,| ap Nesriu e asitu e| BWLD 
‘DYav,| & SjJueuewied sabejuere sap apodde gogz ue,| e aBessed 9] nod Juswassijssu! 
juepodul,] ‘suaipeues xne SHayoO SBdIAlaS Sa} SIdWIOIa}U!I SURS B]89 JNO} ‘SaUeNOp xne 
JUBWE}!2/} Ne Ja NUSAVJ NP UONNQUISIPaJ e| e ‘}eEISY JUdWA}!e/} Ne yes} JUO IND JUdWaWIBANOH 
NP UOISSILW 2] & Sjaljuasse SaWa}SAS ET SOU BP OOOZ ue,| e abessed 9a] Jainsse e Issnal 

SUOAR SNOU ‘a|dWexe Jeg “UOeINJONIYSA | & Je UOIEWAOJU!,| BP B1H0|OUYIE} e| e Sal} Syafoid 


SEP SUP SALULWOS Sa}UePOdUUI,P AIS@AUI,P aNUIUOD e DYqV,1 — VOeEWOYUI,/ ap a/BojOUYI2L 


‘awwelbo1d 39 ap Sauleuspied xne Seaps0dde Je JUO SUe||OP Vp SUOI||ILW T’p & Seanjerg 
suolesusdwod QOL pT UOJIAUS ‘000Z-666T UZ “OLeUC Ud Je 8SS005-a|/@ANON Ue BULUeIBOId 
9] BANS us sew sp JusWebebus 3130U spedsei JusWajebea SUOAe SNON *a110}1449} UN 

NO adulAOjd BuN SJaAua e |I,ND SaWep Sap Jasinoqwiai e ‘SeasijeWOju!l S8auUOP ap eHhueYda,| 
e 90e16 “4IAUas ned Joup e Jaljnoed un jenbne nusrdi 9| 4NS JOdWwI,p JusWasInNOqweaL 

No} janbne a0e/6 “juaswWasinoqwai Jed sayeap ap uoNesusdWod ap je0}1449} Jo jeIDUIAOId 


awweiboid ne sjulof JUOS 8S JSENOC-PJON NP SalOWWa] S3} Je EGOWUeW 3] ‘OON7-666T UF 


"Sa|qe|quuas suolysodsip sap inod Jesaqu! Ine] swiUdxe JUO SedUIAOId SaujNe,g *19-a||ad 


2B SUO!ESIJOD SBP JURSISA Jo BSSOIF4-9|/SANON 


‘yaided sues ja a4leLINDas 

‘apides ‘Jqoesequ! JUsWaU!a|d anbiuo.Dal\a adI~Ues 

UN & S8dde UO DUYGY,| Bp SqUaI|D Sa] ‘BdIAUaS 3d e BDEID 
‘sanbijqnd sald e aunjon.Aseyul,| asp apie,| e JawazU] ed 
SUOE|NUUR SiNa| Ja SjUBJUS INOd sajeidads suO!eD0}|e,p 
SapUBWaP SiNa| JayUaseid ap sjual|D xne JueWawad 
asgewojne snssaz0id UN jseazauvazuy suep FSV Se) 


P] ap |IEAe1} NP Sjuapiode Sap UOISSILUWOD 
®| ap saidne sjudSu! sinaAojdwe QOO 9T ep 
Snid inod |!eAes} ap SJuapidze,p SeyiuWwepul 
Sd] 33121) Je aJdadde Dyqy,| ‘SedI/uas sap 
uoeJBUNWA e| 8p adiouid ne ye assooy 


-3|[AANON | DBA JeLWeUaPed UN e adBID 


“Sual|o 


Sa| inod auassesaded e Ja}IWI] ap Je JUaWAUUO!DUOJ ap S}NOD Sa] auINpas ap ‘yIWeIQSIUILUpe 


ueld 3} INS SaIWOUOIE Sap Jasijes1 ap Jus}euUWed SawWebOd Sap ,’sjuediniped 


S2110}9} BP J@ SedUIAOId Bp siqwoU 9] ynau e apOd Inb ad ‘apsoazve yeHpnq aj Jassedap 


SUeS Ja Slejap Saj Suep ‘666T Jalint ,T a] Sadue] aya JUO ‘UOXNA 2] Jo JNAeUNN 9a ‘Opeiqey 


J BANAN-319) INOd jos ‘sjUejUa INOd sajedsly SuO!}e}Seid Bp SeuWeIBOId SIO1| .“SyUejUe 


JYGV,| 8p JuUswWespus 9] Ns Woddey 


“2DUPAB,P SasiJojne yUOS INnb anbsu aiqiej e sasleye p sinabeAon spueib sap 
UOEIBILULU!,P BJa!JeLU US UO!EDIJUEA | Jo JUaLUBUENOPAp 9} aljl|duUIs asdenUE,p syeudJEY - SSVdNWO elutUeIBod 27 , 


inod sajeidads suoiesojje ud Sue|jOp 9p SUOII|IW G’gg Je SJUeJUS INOd ajeuOeU UOI}e}Se/d 

P| ap Juswajddns ua sieyjop ap pueljjiu €’T Sludwoo A “(4D4d) sjuejua Inod ssuusipeued 
Sa{eISly SUOIJEJSE1d USB S9SIBA dJ— JUO SJe||OP BP SUOI||ILW XIS ‘QOOZ-666T UF “‘S}UejUe Sap 
oJ}9-UdIG Ne peI} e IND 99 US G66T BP QUOL/ NP SINOISIG NP SiO} Sid JUaWaHebu—a,| J0}9edSe1 
OP UE — S2JIO}WI9} SEP Jo SBDUIAOIC Sap ‘|eJapsj JUBWAaUIBANOD Np ajulofuod sAeU! ouN 


— sjuejua inod ajeuoieu uojejyseid ej suep JuepOdW! gjO4 un ono DYdY,| ‘a|dwexe,p 2439 Vv 


"SSDUIAOIJd xne SNp SjuejUOW Sap 

juswailed 9] JanpejJe,p Je NUBADI 9] INS S8apUoy SUOI}e}Se/d Sap Sus!peueD xne uO!{Ng!jsSIp 
P| JAUINEJ PP UE S3IIO}1I9} SB] Je SBDUIAOId Sa] DaAe S}eLeUsLIeEd Sap njDUOD SUOAe 

Snou “JUaNDSSUOD Jed *9}4INIBS 9}NO} UB Jo 9}IIEDIJJ9 JOAe SBBUUOP BP SBWINIJOA S}UeLOdWI,p 


Juawepides J9}101] 9p ayDeded es INOd SNnuUOD USIg 1S9 DYQV,1 — MeAA NP VO/NGLASIPAY 


‘666T-866T US SPIeI|ILU pT © JUSWAA!}eE1edWUOD 

SUdIPEURD SEP & SBSIBA SJa JUO SJe||OP ap Spyeijjiw Z’ST ap Snid ap Syaljnoed 

SaP JOdWI,P SjUsWaSINOqWA SEP ‘000Z-666T UF ‘SeUleWaS XNap ap SUIOLW Ud S8aze1} 

9}2 UO SaNnbIUuoIDe/a SUO!}EJE|Iap Sa] anb sipuey ‘Saulewas xIS e 31}eNbD ap SdIATOS Op SWIOU 
| e puodsai09 inb 99 ’saulewwas buld ap aja e Jaided ins Suoieiepap sap usway!e1} ap 
UsAOW Iejap aj anb aijiubis eje> ‘sds e sayinpoid T{ SuoNesejsap Sap % g6 ANOd UOIeSI}09 
uN 11Ge}9 SuOIAe SNOU ‘uIN[-IW e| JURAY “TALOdWIP eple,| & YONI Z’0 3 ‘LANOdWI.P 

aple,| e YONI pO *G4L e] ap asple e SuOI|IW 9’G ‘salded INS SeyINpOd 939 JUO SUOI||ILU 6’OT 
‘SUO!JEIE|IVP BP SUOI||IW €’E€Z S20 9q ‘OOOZ-666T Ua SJal|NIIWed Sap SnusAes ap SUOeIeE|Dap 


ap suoljiu €’EZ ap Snjd quawapides ja Sedans Jane ayel] e DYGV.I— XNeISY SADINMIAS 


“OAgIUoly 


P| e SBDIAJAS Sap UO!eSIUOWWeY,| INS UledaWwe 


-Opeued ajojid yafoud 9] 38 SINSBeAOA Sa} 

« ‘SUAIPEURD SAP 57242]U! S2/ 

JuaWa//a2/ Las Ja abajOld SSYdNYD awwelbold a7 ‘al/p e 
SaS0Y2 SAUUOg sap anb SUOAB.U SNON » *xne\UaWaUsAnob SULNJOA e& SOdOJae Sa] INOd SinaBeAOA Sap 
sawweiboid sinajjiew sep un,| se ,asideique,p 

SJeUdIBY - SSVdNVD ewwWeHoid aj anb yp ‘OCOLV 
asidajqua aun ‘paywi] sagigyn uelpeues e| ap ajojid un Sided ap SatuwWebO1d Sa] SuUsadU0D INb 39 


INS ajqejesid UONUWHOJUI,P BWaySAS 9] ‘SAVIa 


949}900e JUSW9}21} BP BWIa}SAS 3] ‘SSVdNVD 


ud JURA Bp Sud|je SNOU “SINSHeAOA Sa} 4NOd 


‘das sap adnold ne Jueuspedde shed say inod saigiuenop seinpssd0id sap uoedyI|duuis 


eB] e Ja uoIesiuOWWeY,| & SUO||IEAeI] SNoU 3a “SunapOdsue.} Sap sally e] aP UONeINJONYSAL 


ST JHGV,| 8p JuUsWapus a} uns Woddey 


8p SAMUI] J@ SBUENOP Sap UONeSIOIO}Ne,p dWWeIHOId 3) JaIOgGe\a,p ule} US 

S@WWOS SNOU ‘SJUeIDOBSU Sj INO “SBAEMIULP SiquoU Ulead UN JUeAe| ap SUOPawW Snou 
‘Sauaiuenop Sedueabixe xne JUuawali9ey SNjd JaW4OJUOD aS e SuaIpeued Sa Japie Ja snssed0ud 
S3| Jayl|duuis nod ‘sdwea} aweaw UZ ‘NUUODUI NO aAaja anbsu e S}UaWA|a Sa| INS JUsIIe | 
JULWSW US UOIDE}ONd Sp SOJJe SOU SUOJAYISUBJU! SNON ‘ue|d NP s1ANeo Ua asiw ap Saauue 
SAJBIWAId S101} Sa] INOd SJe||OP ap SUOIIIILU 78 SAJ@SO1 e |eJ9Paj JUBWaUWIBANOD 92j ‘QOOZ ep 
ye6png uos sueg “sinabeAOA Sap je |eINJSWWOD INdpVS Np SayIAI}Ie Sap JuesSIOID snd 

ua Snjd ap awWNjOA ne sipuodai e elapie ja SsaiUeNOp Snssadoid Sa] elasiUJapOW SeVeNOp 


Sap UOIE P UP/d 31 ‘S\UeLOdWI! SYap Sap JaAa|aJ JOUSIG eIAAp ajja,nb yeuuodV DyYGV.7 


“JBIUJBP UL,| PP SAVe }e}NS1 Ne PUOdSI1JOD SDIAJOS OP DWIOU Syed ‘SoyNUILW Gp 
snid ne abixe yuo ([gJ) Seas ewuojul S9auUOP 9p BBueYd9,| Jed sjewiuIW UOe}USWUNIOP 


3JUOD BdAgjUIeW | e Bde16 Sa_aze)} SA}eIDIALWLUOD SASIPUeUDIELU Sa] ‘SED SAP % Gg sueq 
7 x v 7 fo} 


“SsA9|UIeLU 


2] 8p BNA Us SBaqUasaid SWIQUPLU Je SIIEIAOUAS ‘BUUaLae '3J}S9119} SBIOA Sa Jed JURALUE SajeisiaWLUOD SUOIIpadx3 Zz 
“auglUeNOP UOl}eJe|Iap 4Naj JUOJ INb ye ‘apoww janb ayoduui,u sed ‘epeued ne juadjua inb sauuosiad ji 

609 6 TSZ OT €TT OT 6SS 6 009 8 2 S8B}E1} SeSAZ|UIEW| 

000 60T 697 OTT 869 bOT 8tb 60T SbTt 60T , (Sanju ua) saqze43 sunabeAo, 

O000C-666T 

sasuadsp OOO0Z-666T 6661-866T 8661-2661 Z661-966T 

sep yehpng fad jeed ads! je2y 


‘/661-966T Sindap SajeMJSUUIOD SSSIPUCYDIEW ap SesAa|UTeU 
SP Je SINSDEAOA Op SAUINIOA Sa] SUPP daATSSGO SUPPUd} Ej S1}UOWAP JUeAINS Nea|qe} 27 


‘(% Ob BP JUBWAaSS!OINIe UN) OJUDIO] e ‘UOSJedg JUOIEUIAJU!I POdOJse,| Je (SINaHeAOA 

S8P % TQ ap uoNejuswbne sun) JaAnooue, ap jeuoneuUsaju! POdoJse,| “(SajeIdsaWWOD 
S@SIPUBYDIIEW SEP % BQ ap assney sun) ‘Ole}UC,| ap pNs 3} Suep opessequiy juod 

3] JUBWWEJOU N4IDDe BWINJOA UN JUassIeuUOD « SpNeyD sjulod » ap siqwiou ules) UN ‘PEET 
sindap ‘sanded uy “eJAINSINOd VS JUBWSSIOIIIE Jed BND NA jsea |! Je ‘Sue buld sindap 
dnoonesg ap nidde 3s3,S ‘SaUledJaWe-P1OU 331}Ua,P SBLOd Se] BUILUOD SeUUaIPeUed Sasiidesjue 
Sa] Jed sjeuoNeusa}Ul UOSEJ BP Sasijeids@WWWOD JUOS IND “Yodsues} ap SBIOA Sajediduiid sa| 

INS SENS SJUePOdW! Siaije}UO1 Sa}SOd xNe Sapel] SINSHRAOA VP Je SajeIDJBWLWOD Sa}IAI}De Sap 
INBPSS NP BUWINIOA 37 “SA|LIDIBWLUOD SASIPUBYDIEW VP SSdAB|UIEW BP SUOII|IW TT ap Sad 9}1eJ} 


}@ BauoL e] e SINAHEAOA ap SUOIIIIW OTT UdsAUA IAIaS e JYgV,] — SeUeNOP Sap SEIIAIES 


0007-666T Ue JUsWOpUaYy 


‘Suoljebi|qo Sina} ap Pedseai 3} 4WOANOWOId 


ap Ja uOIeAJasgoO,p ualjeW Ud SUaIPeUeD Sap Neapsey 9] JIINP|s ap UYe SBDedIyo 


fae | DYQV,| op JuUaWapua 9| uns Yoddey 


ye Sojdwis snssaooud Sap 414JO e ajsisuod DYdy,| ep J90e(Go,7 

"SOJEIDIBWULUOD SASIPULYIIEW Bp SBdrajuleW Sap JuUsWaUeNOpsp C 

3] JB SNUBASI BP SUOIeIe|DSp Sap JUsW9}!e1} 9] Je SINSHEAOA on bi Baye NS 
XNE SIIAIBS 9] JUSLWLULJOU /SALUNIOA SOJH ap JUASIA Jo SaAISUS\U! ‘ 


UOS DYAY,| ap Sajjaquassa sayAioe sap ated apueib eF j palqo 


“a/e}UsWeUIIANOB 

DOCIYJ9,| JOIO|e Je SaSudasjus Sap s}AIIJadwWod e| JaAndde ‘suaipeued sajqenqi4juod xne 
SHAYO SBdIAUBS SB] JaJO!jawe INOd ajquiasus JayIeEAe1}] e janjnw JUsWebebus ajOU ap aiped 
3] SUP S3JIO}I9] J@ SBDUIAOId Sa4jNe,P BAP SUOISSNISIP SOU SUOAINSINOd SNON *Sinsa}eAOU 
Sjuswebuewe Sasjne.p JudwWsduUe| Ne sulessadau uO!}edI|dde,p dweyd 3] JUQUUOP ‘eLEqIV,| 
IOAL 000Z-666T US N|DUOD aj & IND Injad Ja BSSOIZ-a|[BANON &| WAC G66T-8E6T US N|DUOD 
d}9 & IND INjad BUILD ‘SBDIAIBS SAP UONSSBH Vp Sa1ped S2D *S9410}1119} Sa] SNO} Je SeduIAOId 


Sd] SA}NO} Ae SBdI/UAS Sap UONSSBH ap Saiped sap adejd ua auQaw e SINO[NO} aYSe4 SNoOU II 


‘INaypes Ne silejUsWa|ddns UuoedUNWIUCD 

OP SIOA BUN JIUINOJ ap Je UOIIDeOJJOJ Bp slus!UeHIO,P JIAJaS ap ‘adiouid ap suonsenb 

Sap Jns Joulqe?) ne Yoddes aslej ap sjuedioped xne eiyoued 3)Ge} sWeD ‘sduesiejusiq op 
Seusiuebio Sap uolejUawe|He1 e| JUeUI@DUOD SUOIISaNb Sap Jepsoge inod ajOAsuaq JNepes 
Np Je JUBWaUJBANOB Np sjuejUssesdas Sap jUessiuNss UOe}UaWa|He1 ap aj]Ge} auN ssiueb4o 
JUO S9DUCUI4 SOP BWdJSIUILU 9] JB DYAV,1 ‘BJOAQUa INBpeS 9] JA SUO!e|A4 SB] J9dIOJUaI 


ap JUBWAUISANOH Np syoud ej e DYaY,| 4ed Quasuod indde| : eueusped ap ajdweaxe asjny 


‘UOANA NP SawOUOINe SUOeU SaJaIWAd 

SEP a}dwod 9j INod sSyaljNoiped Sap NuUsAd 9] JNS SJOdWI! Sa} SUOJJSIUIWIPe Ja SUOASDJEd SNOU 
‘666T JolAuel ,,T 9] siIndap ‘3)daxe seg ‘(UONA NP aslopUa | 3] Suep anbiuueyWsg-a!iquiojo7 
Ud ‘INAEUNN Ne) S9U0jYIO}Ne Sapued SAP Je S9}AID9||OI Sap JaAe j!eAe1} Bp SuO!eja 
S8||PANOU BP ||Ge}a SUOAR SNOU ‘aQUUe a}aD ‘SUdIPeUeD Sd| JIAJAS XNdIWW ap Ue SIN|B}eAOU 


sjelseuoped xnesvnou ap 41|Ge}e,P 1Se SYap Sap un, ‘eduebe,nb Jue} uy — SJeveVaped 


"SOAIPe JUBLUBUIZ/d SBdIAJaS Op 
uolje}Seid e| 1Nod anb ~euIp Us BdUaSsid 9430U JNOd Ue} ‘UdIG JUBDUeAR OOOZ SIqWadep TE 
3| 191,P JUBLUBUIBANOB 9] JNO} 1NOd saljqe}s SajusNbasqns sajqid Se] Bipulaye e JUeSIA 


syafoid sou ya ‘(aje90A asuodai e SaWa}SAS ap SyI|IGIUOdSIP e| Je Ga ays 9430U SUep SepinB 


oT DYAYV,| ep JuUsWapUa aj INS Woddey 


JP SAIE|NWAOJ SB] SNO} ap syyiqiuodsip e| nod) G6G6T 4nod syuaweauUBlasuas Sap uoIqDe1}xa | 
Inod ja Palip Us asduaseid 31}0U 1NOd Saaxlj SB/GID Sa] JUIaye SUOAR SNON ‘$00Z 191,P Pap 
U2 SAdIAUBS Bp aJaI}EW Ua SjIDel[qo Sas Ja~edseJ e JUBWIUJIANOD 9] Japie Je SJUeUa/IA\U! 
SOU 9p je SjuUal|2 SOU ap SUIOSeaq xNe aipuodai Jnod sjafoid sou jWdep INb ‘aibaye1js aye0 


Ge}2 e DYAV,| ‘666T Buquacep uy — senbiuojIe/a Se2I/IES ap UvOHe}sasd ef nod 2162}e135 


“SIR|JOP SP Pel|jil Z7’T ap Seid SUANOII e Jo Sjadde,p uol||IwW S’T UOJIAUS e NpuOods 

@ Sjadde,p a1juad 37 “Sasideijua xne sd1AIas 39 IByeja SUOAe SNOU ‘Q00Z-666T SP dd¥ 9] Suep 
sud juswebebua, JUeAINS “uNajeA ajqiej e SaydWOD 9p SAdI|a SIGUuOU UN speJ} Sjedde.p 34jUa9 
3] ‘SDURIYNOS Ua Sa}dwWOd xNe Hej} e IND 3d US Sa|qenql4UOD Se] Je DYAY,| 943ue suoYdsja} 
Jed apidei jeiqiu! e}UOd ap julod ap Yas inb ’/66T ua SJuUsWaIANOD|I Sa} INOd sjedde.p 


JEUOIEU 31]UBd 9] I|Ge}Je Pe DYGV,.1 — SJUeWAIANOIA/ Sa INOd sjadde,p /EUOEU A/JUAD 


‘SeqNUIW XNBp ap WNWIXelU UN e aJUa}e,P Sdwa} np uolonpai e| Je % Sg ap dsyi|iqisseo0e,p 
XN} UN,P a}Ulaye,| HOS ‘OOOZ-666T BP ddy 9] Suep sid juswebebua,| assedap inb 20 

‘uabe un e Jajied ap jueAe ajnullW 9UN,p SUIOLU NDUS}e UO SjUAaI|D Saj “BuUsAOW UF */66T 
U2 % €Z B4JUOD “1eSSa JaIWad 3] SBP UO!EIIUNWIWOD e| NUS}qO UO SBSHdejUS xNe Sjjejol 
SJUSWOSUDIaSUSJ Sap spueWap jUO INb sjuejadde sap % £6 18 ‘Z66T US % YZ J1JUOD ‘iessa 
Jaiweaid 3] Sep UOeIUNWWOD e| NUa}qgO UO XNeJBUSD S}USWSUDIeSUSs Sap spueWap UO INb 
XN32 BP % 06 — 00OZ SUOIe1e|\D9ap Sep UuONDNpod ap spoiad ej ap sunod ne Suaipeues xne 
SBdIAUBS SOU B1OljaWWe JUBWEPUeIH SUOAR SNON “adedYje Snjd uoSey ap SaAojdwa sou Jasi|19N 
e apie snou je ‘SsAed ne JUaANO4} as Sj! NO spOduw! ned ‘DyqV,| asp enbiuoydsjs} adiANas 

ne apides seooe un Suaipeue> xne suuoOp Inb ad ‘sajqiuodsip Juos sanbiuoydajsj sjuabe 

Sap NO e| Sjedde sa JaulWaYydea1 Bp JeuIed SNOU QO8-T Senbiuoydaja} sjuswWauUBIasuas 


ap Sapuewep ap awaysds np uoeunpnuijse: e] —I/Gnd np sjuaweUb/asue/ ap SapUueLEg 


‘NESANOU Sp JUAeJASI}I9N,| S]I,ND Jp UO SNO} ‘asij4N e aI9eBJ WeyJo 

uojdo 389 anb anbipul yuo aHepuos un e sdioiped quo inb JANOdWIP S4n9jzesI/19N 000 SZ 
ap snid Sap % G6 : aAijISOd Sa1} aya e UONdO 9}9d e SjUaI|D Sap UOIPeSI ET “% OT 

ap SUOISIAgid sou Juessedap ‘% ZT ap uoedined ap xne} un yeuUOp IND 89 ‘| ANLOdWI 
Jed sayinpoid aja Jualene suoljese|29p 000 Ebb EP Sod ‘QOOZ JIIINE UZ “LANOdWIL.P 

Jiuas as e SAed ne jnoped Siaijndiped ap suoljil g’E SyAU! Ce DYAY,| ‘0007 UF ‘JeusajU] 
Jed JyGy,| & SuOIese|Dap Suna] JUsWaPDIIIP JBAOAUS,P SJaI|NIIed xne Jeued L3NLOdWI 


“PelIp Ud JUBWIAUWIBANOS a163}e13s 2] 8p 8Seq AP JUBWI]a UN jSo JOUJE}UT,] —LINOdWI 


‘uolesasgo,p aiejew 


ua Saduebixe Sa} Sdwa} e ja JuaWauUIejd Jayedsei e SuaIPeUeD Sa Japie inOd Jousaj}UT 


i DYCV,| Op JUaWapuUs 9] INS Yoddey 


BIAS NeSANOU UN gduUeR| Je BUOYda|a} Jed sjUeWaUBIaSUa1 ap SaPUeWAP Bp BWA SAS 31}0U 
ajueyodw! udd5ej ap sunjonsjse1 SuOAe Snou ‘ajdwaxe Jeg “SUdIPeUeD So] IBA UOIDe1E}U! 
24}0U ap BuUePYOdWI,| Je ayyJeNb ej JUsWAjaNnuUOD JoJOIsWe e JUBWeBHebUD o4}OU JUsWAa|ebe 


Uat]UDWAP Sdd1AleS Sep eNDIUOMDeje Ue Seid e| ap aulewop 9] Suep SUONeAOUU! Seq 


"9SSO9F-9||BANON &| & PayjO 4Se IND Injed anb sd!AUNas 

DWQW 9] ILO INV] Vp S8dUIAOIJ SeujNe xne Je O1L}UC,| e JUsWa|eHa Suosodoid SNON “GI, 
OP uO!eSI|4N,| 24j!0199e,P Bead JusIeJASp ade/d UNS UONOWOId dNajjIawW oun Je sNbIuYyIE} 
uaiqnos puelb snid un ‘SuoNned!uNWWOD Sainaj|iawW aq ‘SeSiidaijjua Saijne,p e jleAet] ap 
S94sod Sad JUua!eJapUeWULWODE SJUBPUOdS SAP % GR Je SHEJSHES S91] JUSSIP 9S SuNnazesiAN 
SO] “SOI[IA SOUIeLIED SUeP sUIeWAS Jed SUOI}dDSU! QOT e,nbsnf Jane ‘Sule}|Odo1}E9W Se4jUsd 
spuesb se] suep Sasiji}n jnoUNS JUOS Sajsod Sep *aSSODZ-a||PANON e| Bp |!eAe.} Np syuapiooe 
SP UOISSILULUOD 2] BWWOD xNeIdUIAOJd SoWWeIBOId Sap e aiLasuI,S JuaANad SAed ne jnoped 
OP Sasidasjua Sep ‘a|dwaxe Jeg *XNeIDUIAOIC Jo |esapPsj SJUBsWAUI@ANOB Sap sawwesHod 

XN BJISUI,S Bp SjUaI|D xNe siWeWJed unod epeues dj SJaAeI} e xNeDSy SBdIAIS Sep xnesing 
spuesB Ja SUasAOW Gp SUP SaSldasjUa Sap UONdIUISU!,| INOd adueysISSe-O}Nep IeAe1} Bp 
Sajsod sap aj|/e}Sul SUOAR SNOU ‘Q00Z-666T 2P dd¥ 9] Suep Sid suoAe Snou anb Juswebebus,| 


e JUaWaWIOJUOD — (GIJ) JIANP Ua SASLIAEMUA SAP UO/AMISUI,| INOT //EACL] AP S2ISOd 


"JUaAlodal S|i,nb SdIAJasS NP sPeysizes Sos} UOUIS “WUaLUa|qeULOSIe a139 Juanbipul 7abepuos un,p apes 2] suep 7inb SIN@DeAOA $3] T 
% £6 % 06 T'26 £'T6 S'T6 1 (%) aaqualja e| ap uopesizes 
000 60T 692 OTT 869 FOT 8bb 60T SbT 60T (Sdalyius Ua) sapes3 sinabeAo, 
0007-666T 
sesuadap 000Z-666T 6661 -866T 8661 -Z66T L66T-966T 
sap ybpng j22u (224 (eeu joey 


‘SaguUe SaJaIWJap 34}eNb Sa} Juepuad ajqeys 
91SJ SB uONeyses ap xne} 9] ‘JUeAINS Nes]Ge} 3] aNbipul,| FWIWOD *% YG & OS ‘dAII—a 
aiNawap — JNapeS 30 SUP sdIAUeS NP sypides ej ap Jo ayenb ej ap ainsaw sun — sauenop 


SOP SdIAJVS xNe JIe}a4 SINSDEACA S9p UO!eJSISS BP XN} 9] — SOUVENOP SOP SBDIAIBS 


% bB % BS % BE % OOT sino 09 sajqesinoquiai syipeid ap 
ua seazed] JABS &| & SeAijeja1 sapuewiaq 

0007-6661  666T-866T 866T-L66T _ enbijqnd 

s}eynsey szeynsey syeqnsey agi @ULION @21A1aS 


‘(SNOSSap-ID NES|qe} 9] JIOA) S66T-ZE6T US % YE ap PWeJe auuaAow 
2] anb suoje ‘Sunol QQ ap lejap uN Suep Sajqesinoquia. SjIpsid ap SapueWAp Sap % Hg aye} 


SUOAe SNOU ‘000Z-666T UF ‘eeOl|aWe JUBsWAapPUeIBH ajo e (GES &| & SAAI}eja1 SepueWAp 


bT DYGV,| ep Juswapuss 9 INs poddey 


Sa] JNOd uOINIexa,p Siejap Sa|) 1N|Byes 


39 SUEP SDIAIAS BP SUOU 31j}OU ‘JUaNDasuOd Jed 
(LLOV) YoReunojul,| 
ap aibojouyr9} e| ap suusipeued uOeDossy,| 


ap |e19u96 snaypaulp-quapiseid ‘uesung us|AeD 9408429 ap yefoid un aipuaide.qua,p 


‘|eJUaWadxs Juswaddojanap ap je anbyiuaios 


« “SUONEJUSUO SajJBANOU Sad abeinosua je jueAe SJEDSI} UOHeNTNS In| 9p pebs || 


aindde [19y,1 “3a8Su e| ap awwes6oid np uojeridde 2 apnjginb suleyad oun JWanboe e sasiidaijua 
JaJoljawe,p Juayeuiad sajdiwos ap safieyd so| : ; j 
Sa] Juapie swiweBo1d np Saydwoo ap sabseyd 


SWLUOD SadIAIaS XNESsANOU $9] Je UO!De,p UR}d Np aiANao 


U2 SSILU P| ‘aouaby,| 9p UO!}e}NSUOD 3p snssao0ld 3] » sep BdIAIBS 3| ae) Sjefoid sap SIICUILUI|aId 


USWEXS,P BdII/AUAS 3] ‘ABWUOJIUN Je suNpOddo 
‘apides uodsey ap xnedsy SyiyepOUu! Sa] J!WINOY e Sapie e SnoUu awWwWwesBoOd ne aiysnpul,| 

3p spaIp uOedioped 7 *Sja140}IaS S9}WOD Sap ja SL}SNpul,| BAe j!eAeI] ap uOeIa! 
a}O1J2 suN ins dnodneaq asi sydoidde ayeD (4GqxSuy) |e}UeWedxe JUsWaddojaAsp np 

Je anbyNusios sydayde1 e| ap awWeHod 3] INOd saydope SuOAe Snou anb JwuAl|d 9] INS daxe 


aysoidde,| Suep s}iej SuOAe SNou anb sjuepoduu! Sed saj : UOIe}NSUOD ap sjdWeaxes a1jnNy 


"Q49IJUOIJ E] JUBANOS JUSSJBAeI} IND SIN@HeAOA 

Sa] INOd SBaIUENOP SaP|CWIOJ Sa] JalI|duIS INOd SSV¥dNVD Situied ap sawweiboid 

xNe& SINOIIJ 3} JUBWALOJ JUsINdde Sa_a}jNSUuOD SauUOSJed Saj ’a1}NO UW ‘anbsi ajqiey e 
SESIPURYIIELW SAP Jo SINSHeAOA Sap saAgulewW e| Jasijeuoies ap ue |Oid uN,p uoesOge\~a,| 
J2@ UONEDJUBA e| INS saxe Bydoidde aun ‘SaueNop Sap uO!}esSIOI0}Ne,| ap uoI}e1OgeI9,| 

INS Buapioul suN Ne e snusy}qgo UO!PeOIJ9/ EF ‘“aNbsi ajqiey e SasIPUeYDIEW Sey Je 
SeuUOSIJad Sa} unod Jalje}UO4y SNSSaD0IJd Np ajueYOduwI UOeSsI}euoIZe! SUN JUSPEYNOS S}UaI|D 
S23] aNb sJaAa1 JUO SUOI}E}NSUOD Sa] ‘UONeLOdxe,| ap Je UONeYOdUWI,| ap ‘AHEAOA Np Sinayes 
S38] IBA SUO!}E}NSUOD SB}SEA Vp ajnodap uRjd 97 ‘SuO!}e};NSUOD Sap UONed\dde us asi ap 


a|dwexe uog un 4se ’QQ0Z [Ae Z 2] aouUe] e ayjSIUILU ai}0U anb ‘sauenop sep UOIIEP UB/d 3) 


"UO!eSI}IAN,P VyI1I9eJ e| & Je uoIejUussaid 

P} & 121} e IND 3d Ua a}IWOD Np Saule}UBWLWOD Sap a}dWOd eipual} Y-ST{L BlejNUWJOJ 

NP QOOZ UOISJBA &7 “JUaWAadeE|d ap SNUdAa Sap ja B}eJJa1 Bp SuOI}e}Seid Sap anb JusAlode 
du IND Sule Saj inod vali|dwis SnUsAe Bp UOIe1e|Iap BUN 4Sea IND ‘Y-STL GulejNWUOy Np 
ya(ns ne suolsanb ap ayaieA Bun ANS Sa}jNSUOD aja UO SeiquaW Se] ‘666T UF ‘SJal|noed 
SUuIOSaq SJNa| ajdwod us auUaid Dyqgy,| anb nod epeuesz ne saule sap sjuejuaseideas 

Sa] JUBWA}jaNuUe 3}/NSUOD ‘TE6T US 9919 ajo e IND ‘Sule Sap 4I}e}|NSUOD a}ILWOD aj ‘ajdwaxe 


JEg *S8DIAUSS SOU JUaWAI/aNUIUOD JasOIjaWe INOd SyUaI|D Sap Sa11e}UBWWOD Sa} SUOSI|IIN 


cl JYAV,| Bp JUBWEpuUs a} Ins Woddey 


SNON “Sjual|2 ap Sednoi6 xneiquiou SOU ap ANA ap Sjulod Saj 2 S}Q49}U! Se] B4pPUasdWOD 
XNSILW BP JeWEd SNOU SUOZIIOY SJBAIP Bp JUBUBAOIG SUBIPeUeD Sap Jusdidied sjanbxne 
— xneuolbe Se}iwod-snos Sap juO dnooneaq Juop — sjije}Nsuod saywod gz enbjanb 

2P Je S9ID JaJ9}UI,P SednoiB Jus. ap Snjd ap UONNGJUOD e7 “SadIAJaS SOU ap JUaSsUAd SjI,Nb 


30 SJIP E SUOAUI! SB] SNOU Ja SjUAaI|D SOU JUaWaJaI;NBa1 SuOdjNSUOD SNON — suoHeynsuoD 


“SHOIP Suna] Ja SUOIJEHIGO Suna} d4pUaidWOD Jo S4}/EUUOD XNaILW e SuaIpPeuesr 

Sa] Jape & JUSSIA Sd}AIIDe SBD SaINO| ‘SNuaAd! Bp UOIeIe|D9p Ng] 4I;\duisa1 e SudIPeueD 

000 bTb apie jUuO SajOAsUaq OOD ST enbienb ‘g00Z SuONeJe|\Dap Sap UuONNpod sp spoued 

P| 8p SINOD Ny ‘SaAa|a ONO SZ Je SUeUBIESUS COO Z UOJIAUD e JOCLU,/ SUOUBIAaSUZ SeSSNO1} 

SOP JUSW9INIEIB 414jjO,P Siuuad e SajOda Sa} nod swwesHo1d a430U anb Sioje ‘a}IWIOJUOD Bp 

SUOIJEDIJIDA SBP JO UONEINPA,| SP ‘SBdIAUBS SBP JUBSUIGWOD S9}IAI}D9||OI SB] SUeP S2}SIA SON 

‘SUUOSJOd O8/ TT ap je}0} uN adioimed yuo sjanbxne ‘asidesjua ayijed e| INod uoeW4OJUI,pP 
SAJIEUILUDS OYQ NUd} SUOAe SNOU 


J . 
0002-6661 US S]UeJB LULU ANESANOU'SP “uolqjenys ina] e seudoid squawaublesuas 


UONUSU!,| © BJEISIJ UO!IFEWOJU!P SJ10}dW09 SOP 1I0A9I91 SP SJUBJUOD SIP JUOS aS J9 SAJISIA Sd} I|]laNDe 


ualg quo sasjeye p sue6 sap yednjd eq ‘uoneslasqoul 
ap adejd ua asiw e] e sjauuoNowoud suojes a aaa Mah eats i ik 
sinaypas sa| Ja/6a1 ye xnauide syulod saj ins JAINns 92| 


SEP B 8 SBIUSISJUOD SEP e uonediaiyed Jainsse ‘suoysenb xne eipuodei ‘uoneuWojul,| ap 4IWINos 


P| Sp JUOA inb 'SODdIAIOS Sap UOISUS}X9,p inod sasiudaijua /Z7¢ e SyISIA NPUaJ JUO Jasei4-Aqeuing ap 


xnedSlj S8d|AUaS Sap nesaing np sjuabe sa ‘QQ0Z7-666T UF 
Sowwes6ojd ap siquwiou ulead uN e DyYqV,7 


— SAWNAS SAP UOISUA]XA, P SAWWEIBOS 


"e0'OBDupe-e190"MMM Pe adUaby,| BP GaN 2S 9] SuepP JUdWa|eHS JUBZANOI} as 

‘seo Sap pednjd e| suep “Jo Jaided ins sajqiuodsip juos inb ’sjualj9 Sap uONUEqUI,| e SUA]/NG 
Sap anb Isule ‘Sanbiunwwod ‘sjueldap ‘SeseinuUos ‘Seunydoig ‘SuUIja||Ng ‘Jasin e Sajlaey 
SapinB : SayAIVIe Sas ap spadse Sa] SNO} JUusqojHus INnb Sase;NWOJ ap Jo UONEWIOJUI,P 
Sed2(NI4NID ap awiWeH ajseA suN JUBWAa|ebs aIj\Gnd DYdV,1 ‘SOXSUUOD UO!JELWIOJUL,P 

S801NOS Sap anb Isule ‘d1|GNd Np UOnUaqUI,| Ee DYAY,| SP SEPANIE Je SBdIAIBS Sap ajqwasua,| 
BP UO!}eII|dxX9 BAVIG BUN BUUOP UONEWOJUI,P |18NIV1 9D “‘SaI/VAS Ja SALWWEIBOIA SOf/ 


9]NYQuUI JUsWNDOP UN aliqnd Jyqy,| ‘sue Se] Sno, — szUAN/I Say Jane SUOMED/UNWWOD 


‘SpuoJ ap aNbiuosYD BduUeSINSUI,| e Ja SBLUINI|OA Sap SuONeUaWHNe 

xne 99ej a4iey Inod SasejUaWa|ddns SadINOSSaJ SAP JIOAR SUS JIUBAP,| Ee BdIAUAS Bp NesAlu 3d 
dJjuajulew ‘yuepuadad ‘sed suo1inod au SNON *2/943U0D ap NO uOeJOgGeI9,P SSYAIDe S9ijNe,p 
aipueidasjua SUOASP SNoU anb jJUasUOWAP $}e}/NSa Seujne,g “Saw4sOU SOU — suOssedap 


BJIOA — SuoUBiaye Snou anb JUsWejeJaUaBb JUS}UOLU S|! ‘SAJIEUILUI|941d JUBIOS S}eqNSOL 


JYGV,| ep JUsWEpUs! a} INS Yoddey 


Suleyiad anb usig “A uoldes e| e yIjejN}Ided91 Neaj|qe} uN SUOSSIUINOY SNOU Je “TT UOIDeS 

| ap Huo] ne 4NO} SgjD SdIAJaS BP SBWUOU XNe SJI}eja1 S}e}jNSB1 Sa] SUOSSIUINOY SNON 

“SoijNe OT Ja10gej9 Us,P les} Ud {Se Je “SDIAIOS BP SSUIOU Bp sulejUs4} oUN aIjGnd e DyYqV,| 
‘SUBAO}D SB] INS S9xe SBdIAIaS ap pueBa,| e SUBIPeUeD Sep SapueWap xne Je JUaWaUIaANOH 
np Juswebebua,| e& ajiINS JBUUOP INO *SadIeSS9I9U JUOJS SUO!}EJOI|awe Sap puenb 

BIE} SUO|JE SNOU aNb ad je ‘Sajuae Sad e SUOPUOds SNOU aiNSaLW ajjanb Suep ‘DJyYQV,| Jeane 


suoiaesues} Sina] SuUep Bipusye,s lonb e AOAeS JUBAIOP SJUAI|D SON — A2/N/AS BP SALLLION 


‘Senbiuospeaja SusAOW Sap Jed Juaswajediouid ‘Saodw}eAOU BdIAIaS Bp SuONdO,p 

UO!}E}SS1d P| SP Je ‘SUOI}EYNSUOD SAP Jo SUOIJEIIUNWLWOD Sap ‘SAdIAIAS SBP UOISUS}Xe,p 
Sewweiboid sap ‘uoleodnps,| ap UsAOW Ne JUal|D Np uONDeJsIes e| Bp UO!esO!jawe,p 

SHOYS SOU BP ‘AdIAUBS BP SAWA4OU SOU ap Padseal ap NesAlU 31JOU BP UONDUOJ US SUOI}eSI|e9 
SOU SUOINSSW SNON *S}UA!|D S98] JBAE UOIJEIIUNWWOD Vp Jo ayNeNb ap SadIAJaS Bp uOHe\sod 


3p sIelgo UOs ap UOHesI|ea1 e| SIBA Sedeje,p siquiou UOg 1yIUeI e DYqY,| ‘Jalwap ue7 


00072-666T Us JUBWBpUDY 


“SOUP SINB| Je SUOI}eBI|GO Suns} SipussdUOD xNaILU e S}UAl|9 

S93] SuOpie Snou ‘a}~exa Je sJdwojd uodej ap sjuawWauUBlasuas Suog Sa] JUeNDIUNWIWIOD 

UJ ‘S}Ual|D Sap Sajuspe Sep uonejuswbne| ap je Sanbibojouyse} sjuswebueyd sap 

sWYWI Ne BdIAUIS 3p SUOI}dO SOU 31}10199e & Ja SBDIAJAS SOU & S9992,| JapINey e “JBUUOISIDSp 
SNssad0i1d 9] JaJaj909e e ‘aasseloded e| auINpai e SabeHus Issne SBWWOS SNON “DYaV,I 

ISAC SUO!IESUL} SOA 19}1|IDEJ Je JB19/999e SUOJNOA SNoU “AJaI}UOIJ Be] BSJ9AeI] INB INSHeAOA 
uN no ‘SaSIpUeYDIeEW Sap JUSWSANOW 9] INS SjUsWaUBIaSUa! SAP 11U9}qGO NBA INb inajeyOdxe 
uN No Jnayepodw! uN ‘UOISIDap BUN NO UOeJIdJa}UI BUN apueWAp IND asudejjUs spuesbH 
@uN NO syed sun ‘Jal;NIWed us swwWeBold uN,p ya{ns ne uOIsanb sun e Inb suoNejyseid ap 
asieinyeaueqg un ‘xneJguab sjuaWweuUBbIesueas ap ulosaq e Inb ajqenqi4jUuOd uN ZaAOS SNOA and 
"JUSI|D 8] DBA SANISOd UONeJe1 SUN JUBUDJBIJUS US UONEAIISGO,| AIOANOWOId ap ajiney Snjd se 


|, ND UONDIAUOD eS ap ajnodap syyeNb ap sadiAsas Sap JIWINOJ e DyYqY,| 8p Juswabebusy 


“ajqepsoge 3NOD uN e ‘SaAIEWOJU! Je Soule} SUOIeIUNWLUOD T 


Sep ied saAndde ‘sajqissed2e Sadi/Jas Ja Sawweibod 
onbibsye43s 
Sap Susipeues xne JIUINOJ SUOANO SNOU ‘SzUaI]D Sa] DBAe 4 


SUOIJEIIUNWWOD SOU e Ja ByeNb ap SadiAsas SOU e Bde15H soalqo 


asiidanua p syipalqo 


1 JaV,| sp JUsWapuUs aj INS Woddey 


“S10 e| e 


J99[go un,p snid ap uonesijess 2] 2 JUBLWAAIIDEYe JUSNI}UOD Je JaNqi4yUOD JUsANad $}e}\NSeJ 


Sad ‘juepusdsad ‘anbibajzerjs j998(qo snbeyd sp uo!NdUOJ Ud JUBWEPUS 2] sUILUeXe YOdde1 


3D ‘(a]qeyNbs uonessiuiwpe) sjgeynbs jo aysnf pos JaIUeNOp jo jedS1j awIHe4 a] aNb 


SUOS ud alej INOd SunOde1 Bp slUSIUeDaW UN,P sde|d UD VSI e| Jo “(SABI]FEPUOAY SBDIAJVS) 


Suaipeuesr Sap UO!}Ie}O/d e| e Ja SajeISlj SIO] SOU Bp BjqesuOodses UOIZNDEx~a,| Jed JUessed 


ua ‘Sasipueydiew Saj Je SINaHeAOA Sa] ‘SNUSAS Bp SUONeIe|IaP Sa] Ja}!e4} INOd szUDdIDIWO 


32 sajduis snssad0id ap uo0lesi|!9n,| & ‘(SzUaI]O Sa] DBAe SUOIZeDIUNWIWIOD/az]eNb ap 


SODIAIOS) SBDIMUAS SOU ap ay}ENb e| 1NS Sas!e}UaWILUOD Suna] ap Ped ailey Snou e Jabeunosue 


S29] INOd Je SajHaJ Sa] JaAJaSqO UB e Jo JaIUeNOP Jo JedSly awWIBSJ 9] BiPussdwOd xnoIwW 


e Japie sa] unod suaipeues xne sjuatuauBlasuas ap uoeyseid e] ap — DyqV,| ep SeyADe 


Sap SINOD a} ajUassidas Sayuassid JUOS JUaWapPUs! ap S}e]NS|! SOU janbe| UOJas 31p0,4 


UOyY}saju0d 
2 ap no uoytsoddo,p sian 
4} ana] ap loaud,| juvams sano 
4 Og so] suup sywatp say 2008 

uoyvomMuMios yduio01g = 
sanol OG Wo saaqtBy 4a 
UOYPIYUZA ¥] B sayjoinsse 
wou NUVAaL a ans yodurlp 
aayru ua suoyisoddo 

sap dBvjuao.INoOg # 


somayqoad 
2p UoYNyos = 
sape1orauui0d 
sonbyyod 
sap UoyraystuIpe,| 
op spaagysup 
sap Juda] Boy # 
PSVAyIGUy # 
gymnb aq 
v soot] sapuvuldg # 
sjaddy = 
suoyisodda = 


v 
ajqeyinba 


~~. uoeasIUIUpy 


sop UOYPAIISGo,p XnvL, # 
sajna $9}jII21 sap % p ap sap J2 sinaBvAoa 
Jyoalqo : sanajiqap saydwio5 = 


Sap d[P}O} dJVOSTJ VoUDpIOU] #® 


auysapuryo 


JWOD? V S23H] SPLAYOY # 


saistes apuvqaayuoo 


ep sosIpuBYyoIePU Sop Ana[vVA # 


samasBAoa safe loazguIV109 


suoympedxa 


sap ‘sjuasutaUStasuat ap 
sopuvitap sop saunjoA 
xnv saat] ssourpuay, 8 


WOHNIAXa,P sayLAyov 


SINISVAOA SAP JUSMIIBAL, # 
suoyyytodxa 49 

suoyypOdurt sap pUSMApVAL, # 
sytparo sap ya 

suoyrysoaad sap yuonIapwAL, ® 

SJUOUAIISAIA Sop JUDWID}TeA], # 

ayyiquy dios = 

SopULuUlap SJUdUIISsIIpIy = 
sapurimlap sep ya 

SUOYRALOIpP sap yUSMTAYTVA], # 


SJUINIBUBIISUIA 
}2 opuvqoayuoes = 
SJUDUTITANOIIY # 
sayonbuy » 
HOROMIA * 
UNUEXY » 
uoyepyv, # 


€ oe 


siaijeyUuoly 
SODIAIBS Z 

39 a}qesuodsai 

~ uolyzn2exy 


SWUBIIYO 
ye sojduis < 
, . SNSSOIOIg 


snbmo0ayo2]9 
aoa wed saoLAdas 

sap uoyrysoid ap suoyde « 
syuaryo 

sap WO Svysyes 2p NVIATN # 
DOLAIIS 
ap s2uuou xnv jaoddva 

ivd UoywsiHad ap NBIAIN & 


sj 

s}e])ns91 
sop 

sainsow 


syuomassaapat 
“suo aadrayul jo suoIst9dq » 
XNVIBIANUOD S2ILAIVS # 
SANIBVAVA XNYV SINAIIC # 
saTPIMTNTUAOD 
sonbyyod sap sao1aqag = 
uoydiiosuy = | 
sjuayo sap | 
SPIUIAUBIISUII Ip SaspULLIIG # 
SUOYL}NSUOD /UOYPUTOJUT # 
suoyvorqnd sanyo » 


T 
s}UuaI)D so} 
JBAe UOLeIIUNWWOD 


ye 9qeNnb ap sediaseas 


JYGY,| ep Juawapus a} ins Woddey 


“Se abed | 4IOA ‘auped a9 Ins sjualuaUBlasual sajdiue snd ap inog - 
‘6¢ aBed ej e aAnoi} as syuawabebua sap pieba,| e sjeyNse1 xnediouud sap neajqe| a7 , 


‘QaUHI|NOS Jso JUBWAapPUs! Np ainsawW 

anbeyd ‘uojedyjquepl,| 19} 192} ua 4nodg ‘yIDefqo anbeyd ap UO!DUOJ US Sa}Uasaid JUOS 
ainsew anbeyd inod Juswapuei 9] INS SjUaWaUBIeSUa! S97 “0007-6661 BP dd Np sjejNsel 
ap aajew us sjuswebebue xnediduud sap nesjqe| 9] Je aauUe 9yed ap sydo/dde,| a1jUa 
SDUEPJOIUOD Bp Neajqe} ap Issne Yas |] Sa] S}e}NSe1 Sap Sansa Sa| Je SayuepUuodsaJ09 


USYNOS Bp Sa}AIe Sa} anb Isule ‘asideius,p sydefqo Sou a1}UOWW yINS IND swWWeIHeIp 2] 


"SAN|NOA SBDURSSIEUUOD Je SBIUS}JedWOD Saj JUaNboe e Sado|dwea sej Juapie uolseb 

ap snssed0id sa} anb inod je ‘Suaipeues Sa JIAas xnailu unod sailessadau SeduessSIeUUOd 
S29] JB SBDUS}JEdWOD Sa] JUua!e SaAO|dWa SOU aNb Inod auleJ yNeJ |I,Nb 3d uns jusDe | 

Juayew xnesauab syiel[go sa| anb suoje ‘jeqoj6 yepuew 34j}0U JI|dwas ap uye SeuUeBOd 
SOU SUO}NISX9 JB SUOABDUOD SNOU JUOP UOdSe} e| UNS JUSDDe,| JUSWaW VSUdesqjUa,p 

syipalgo Sa] (ddd) SazVOLA sa/ ja sue/d sa/ ins oddey NP 000Z-666T UYO!IPE,| enbiput,| 
SWWOD — xnelauab syipelqo xnep je asudeijue,p sjqde[go aijzenb — sanbibsjzejs syoalqo 


XIS SOU AP UONDIUOJ US OONZ-666T Ue JUeWePUa! 31}0U SUOALIDaP SNOU ‘poddes 30 sue 


- suaby,| ap Juawapual 

Np dinSaw sp sped nesanou aj Jo ‘SuO!esadoO Sa] ‘jN}e}s 9] ‘JEPUeLW Bj BAP JAPJOIUOD JIIeJ 
Se} xneiw inod anb isule ‘Suaipeues Saj Inod sjusulpyad snjd sipuai Sa] JNod JusWapuUas Np 
S@INSAW SOU }9 S}IAIIL,P SINapas Sou ‘UO!eSI|IGesuOdsei ap je SWOddei ap JUusWassi|qeja,p 
‘uoneayiue|d 3p 34njon43S B4JOU JIOAS Bp UleJ}] UB SBLULUOS SNON ,°S}e}/NSBJ ap susIVeW 

ua sjuawebebua xnediouud sap nesjqe| np uo duoj ua s}AIDe,p iNayes sed s}eyjNsei 

S23] JUBIEUIWEXe SINBLa}Ue JUsWePUa ap SHOddel SON ‘A UO!DAS e| e SasAjeue JaAe xNe||qe} 


sep ied aAndde ‘0007-666T U2 DUGY,| ep JUeWapuUa! Np NSiade uN BsuUOP ayUeAINS UO!PDesS 27 


000Z-666T U2 DUAY,| ep SuOesijesy : ajqesuodsa UONDaxa 


aun ye ayyenb ap sadiAjas sap ied uoleAsasqo,| ap uoljowoid e7F 


(2 DYGV,| OP JuaWapua 9] Ins Yoddey 


‘DYaV,| JUswWejOU Pe} anb 30 

RIOA ‘apnzqoexe Jo sppides Jone Epeued Np Sajeid0s Suo!ejsaid Sap Sauleldijauaq S2| 4IAJaS 
yo ‘Apuege.jUOd e| JUeYIEdWA Ud JNO} SWSHNO} 9| J9WIDeJ ‘}EuOIeUJa}U! BDUaWIWOD Np se|Be1 
Saj Janbidde ‘juspuaye,s Suaipeue> se] sjanbxne sanbiwouods Je xnei90s souweibod 


sa] JaAndde inod sajqiuodsip Jua!os sajja,nb 39 e JIOA Ja Sa|edSIy S9}9I91 Sa] $BINO} 1OABWA 


“ayINba Jo PIIGISUIS JBAe SUOIeN'S Sajj9} ap 

apioge ‘SawsiuebJO S3ijne,p Je QuUdIPeUeD 9J9I}O9 VpseH e| ‘UOIeBILWLWT Jo 9JBUUDAO}D 
d9Ae ‘DUGV,1 ‘Jenbeye A snou JUaWNP SUOJNOA Snou IS ;eUOZeUIEYU! Jo JeEUOIJeU 

xnedaiu xne uoiesoge|jod aun a61xe Inb uoNsenb aun 4sa (epeues aj elA SAed aijne 

un suep no epeuesz ne jUuawajebsj|! SayINnpouju! JuOS IND SauUOSJed) « SUIeLUNY Sejje Sap 
SPuegat}UOD » e| ‘a|dWaxe Jeg ‘Saaqiyoid no sajebsj|! SesiPUeYyDeW Sa] _343U0D epeuesr 
NP SasSidasjUe Se] JO 939190 e| JUBWAa|a]/e/ed JeBajoud Issne pop ajja siew ‘Sawiq69| 
SIDIJEJUOIJSULI] SOHCAOA Sd} JO SOIBWWOD J] J9}N|I9EJ 9]J9-OP Dyqy,| JUswajnas UON 
SOLN|OA SpuesiH ap JusWapidel 493121 9p DYaY,| Bp ayoeded e| JUSATIB SuoNeyUsWOHNe 


S3||2} 89d ‘b66T SINdap sajeldsawWWOd SUO!IPadxe Sap SUINIOA NP % gg ap assney 


8 JHGYV,| ep JUsWSpUA a} INS Yoddey 


3UN ‘OLEJUC,| BP PNS 3| Suep JOpessequiy uod ne ‘ne e A |I ‘ajdwaxa seg “xNeIdJaWWOD 
Sps0998 SAP UOISN|IUOD e| SINdap JusWAa|qISUas N199e }Sa,S SajeINJeWLUOD SUOIJeIe|Dap 
SEP SLUNIOA 2] ‘81]NO UY “ajqissod Juaweasie snjd aj epeued ne Jo1}Ua Juassind sajqissimpe 


SquesBilulu! Sa] anb Je suauUo e| sWydUe’ JUassind 93/691 us Sajsiuno} ap Ja SINSHeAOA 


2P SUOII|ILU Sa] aNb SPOS ua suleJ JOP Dyqy,| : Sansd0e SessIUeNOp saPAIpY (AI 


‘SQSIDURYDIEW S23] INS S9Xe} US Ja NUBAV 9] INS JOdUWI Ud SaysI|eldeds 

S29] S|2} ‘SJos9}uI,P Sednojb xne Je SjueUsAJaJU! XNe s1PUOds XNaIlW ap Je S}OeD yo 

d9Ae suiHa1 3] JaySiuIWpe,p Ue ajedSy UONeJsIdsaqUI,| SUEP BIJ BP Syayd Sap JoINowWap 
SdWd} BWW Ud ISSNe JUSAIOP DYGY,| BP SaAojdwa Saq ‘uoNeAIasqO,| ap aujideyo 

ne suonjebijqo Sing] Japedseai e je sipussdwod e SusIpeueD So} Japie inod sjual|9 

S29] JBAE UONEIIUNWLWOD Vp Je sp}ENb ap SadiAuas Bp Npuays siuWeIHoid uN paid uns siw 
2 DYGY,| ‘Yep 39 JueAag “SajqenqiijUOD Sap XNdA xNe s}IxXe]dWOd suIeYSd sUN JoUIeI}US 
siopied jned epeuesd np anbiwouode je je1I90s swwesHod 9) JaAndde,p yng 9] Suep jedsy 
awibe1 np siqyinbs,| ep je ayinba,| ap uoNesoljawe,p Nus}NOSs YOYe JeD “Senbiwouode 


J@ Sd}eI90S SUO!}IPUOD xNe ajqisuas OSs epeues np jedsly awibes 3] anb ad e 4IOA 


e aydeye.s JUSWAaWSANOB 9] : BjeISIy UOIZEAJSIUIWIpe,| ap ajudIeEdde azIxajdWOZ (111 


‘0861 SeauUe Sap naliwW a] siIndap anulwWip UONedYUaA ap xne} a] 
‘gjuawbne sunajyiqap Sajdwoo ap aiquwiou aj se 


‘nAgid NesAlU Np aijiowW ke] & UOJIAUA JSa SasIPUBYoIeEW Sap UaWeXa,p xne} a] e 


- sINaJOaS S]UBaIP SUeP UONEAUASGO,p aiaew 
Ua SUOJJe SoU Ins UOISSaid BUN JUBDJEX—a |IEACJ} BP SALUNJOA Sap ajue}SUOD UOHe}UaWHNe 


aun.nb isule saulejaHpng suoionpel ap saguue SiNnaisn|d : SAABIQUBULY SOPWIT 


‘}INb|,| Je SBdI/Uas Sep ayjenb e| ‘SjUal|D Saj BAe UONIIUNWIWOD e| JUBJO|||We 

U2 3NO} ‘UOI}NIExa,| e UOH}eW|I9eJ | ap Jue|je Sanbiuyda} sap ied uoieAsasqo,| ap 
3/01]U0D Bp SeWWeIHOId Sas JaDIOJUBJ BP JUBLWLWL}SUOD BOYa,S JDYdV,1 ‘Nef us sya qu! 
Sap SuOIeNn pn Sap je SJUCUS/UEazUI,P BiquOU Np uOSIed US SeiebueI]a SedUa}edWOD Sap 
UOIJEIOGR}|OD 2} 41US}QO,p Je SBJEUOIJEWISJU! SB|eISly SejUa}Us SOU JIHIeJa,p anb ajldyyIp 
BYIE} BUN }S9,D ‘JEIPUOW aWajgold 3d e adej asIej INOd ajjaijuassea jsa ajeUONeUJEIU! 
uolesogejod ej anb suojy ‘yabuesja,| SBA ajjanpejje}U! ajaiudoud e] ap Je assayru 


| ap Wajsues] ap Sayjiqissod SaW4OUA,P 3819 aNbIUOIDa]a BdBWLUOD Np N199e 3jO! 97 


‘Suosodsip Snou JUuOp Sadinosse. 


Sap Sjenyoe xneaaiu Saj JAP JUBWAJAI/NIIPed yNoy ‘416e91 A,p ayIDeded aijOU aANade 


£ DavV,| ep JuUsWapual aj 4ns yoddey 


apni e Juayaww ‘Sanbsii sep uoNseb ap senbiuyde} Sap je uONeAJasqo,| INS SaydJeyde 
Sap Sjenuiuod Se1B6oJd Sa] auBjew ‘inb sAed ne jedslj JUaWSa}IA9,p SSULONDaWed 
sawebeje43S 3p Ja Seanbij\dwod sajeuoieusajul Suosesues ap sadAy xneiquuou 

OP 9}SIX9 |J ‘Janbeye A snou ap jo uONeAJasqou!,p syjigissod e A |I nO Saulewop 

S29] SNO} J9UJBO Bp a}Deded S4jJOU EP Ne JUaWeW sIWOUOIE 31}0U Bp adUeSSIOID e| Jed 


SYNPOId SYANIE,| SP SSW SPSJAIP 2] J@ DWINJOA 9] : UOISUedx| UD BIWIOUODS sun, (I 


: JUBWWe}OU ‘JaIUeNOP Je |eISIJ aWIHe1 UOS SUep 9yINb~,| ap 


ued 3] INS Syap xNeiqUuOU ap JeAajeJ Op ‘SAed Seijne,p dnooneaq ap Jej\sul,| e ‘epeue> 3] 


10] &| 

e Sed JUSWJOJUOD 9S BU SaUUOSJad SeUIepad ands] Sasiud 3439 JUBAIOP UOIINIExea,P Sense 
Sap anb 313NO Ud WeUUOIAI d||Q “AIIEJUOJOA UOIJeAIaSGO,| Je UOIVeSI}ODOjNe,| INS asoda 
uoijeAsasqo,| nod DyYGV,| ep ajeqo|B asydoidde,q “juapusye;s sj! Sjanbxne spjenb ayney ap 

Je Sa|qepsoge SadIAJas Sap Ja SewWeHO1d Sap Sauleldyousq Sd] 3139,P JUBNUIJUOD SUa!|peUue> 
Sa] anb Je ajqissod anb ajqeyinba je aysnf Issne sinawap Jaiuenop je jedsly awiH94 9430U anb 
SUOINOA SNOU IS ‘SBAI}DA]JOI NO SajjSNPIAIpU! ‘Sayed NO SapuesH USIOS Saj}ja,nb ‘SajezA JUOS 
SUOIINGIIJUOD SOU S8yNO| “JUBWajeHa JUOJ 3] SUBAO}DUOD Sina] aNb Issne slew 4099 Ine] Juaied 
S| JUaWajNBS UOU aNb apnyppEd e| 11IOAe JUBAIOP SUaIPeUed Sa}qenql4jUOD S37 “SenbiwOUdde 
ye xneioos Sawwesbojd Sou ap UaUIeW Ne ajjauasse jso JalUeNOp Ja jedSlj stuiHa. 9] 

Suep undeyd UN 4NO} ap UO}eJOGe||OI Bua!qUa,| aNb Jajadde issne WeJAap |] “AY ap BduNOS 


aun 3431} aysnf e 4sa |] ‘sAed ap dnodneaq ap aiAua,| a}I9SNs SuaipeueD Sap SIA ap spowW 3 


UOIEAIaSqO,| Bp Yap 27 


"J219,| OP Seg.qUE SAP % G6 UOJIAUA Ja]UaSe1da1 ap JUaNuUIUOD JaYydJaY9 ISU!e eA ajja,nb 
SALULUOS S27] “666T-866T Ue SNdiad Se|JOP ap SpseljjiL 9GZ Sa] DBAe UOSIeedWIOD Jed % p// 
ap uoleyuawbne aun iOS ‘0Q0Z-666T US SeINIG SayJedeu Ua SIe||OP ap spsenfil S/z nosed 


@ |/Qq ‘UBWaUJBANOB Np sayade1 Sap uOIdsdJed ap susiuebio jediouiid 3] Sa sduaby,7 


« ‘sua/peue? 
sap /el20s Ja anbiuouoza aija-valg ne /sule JUeENGLYUOD “ajqesuodsas UoNNIaxa aun ja azenb 
OP SAINSAS AP UONMEISAIA &f ‘UOMESI//GISUAS Ef EA EPEUED NP SAJAI/EJUOL, JA SA/L/DIPLULUOD 
‘se/eISY UONEJUAWA/bA/ ef ap ja vOIe/SID2/ &/ AP UOMEAIASGO,/ HOANOWOIA » & 3\SISUOD 


DYAY,| ap uorssiw e| ‘yey aq “epeueD Np siaiuenop yea ajedsij uO!e|SI6a] e] aP UOMeALaSqO,| 


9 JYAGV,| 8p JUBWSpUA a} INS Woddey 


‘eg abed e] e DyqY,| 2p awWWesHlUebIO,| JIOA ‘syuauauUBlasual sajdlue snid ap unog : 


Suaipeues xne JapIOej e JuaUaJaI|NIIed aysene's Dyqy,| ‘Suaipeued xne sadi~las 


Sas ap uoNe}seid e| JaIOljawe,p Sud e JUBWAUIAANOH 9] aNnb JuaWabebua,| e JUBWaWIOJUOD 


‘Sudipeues 

xne Saiful Snjd SadiAUaS SAP CIILINOJ Ja SBAB{B SUIOLU SJI}eI}SIUILUPe S}NOD Sep eJauUOP 
IND 3d ‘SuOe Seid Sap ja ajedSlj UONeIySIUILUpe,| SUBP IO|dWs sjqnoOp 9] Je JUBLUaYINeASYD 
3] BINDS4 Vp 4Se 4NG 9] ‘SaaIjNdIWed Sayp|Iqesuodse Sap jUeSSIUaP SBdIAUaS SEP 

uolseB ap saiped sap SUdWOd A “S3110}1119} S23] J@ SEDUIAOId Sa] DBA SNjIUOD sje JUeANOd 


syeiueusped sap dweyd 2| Wels epeuved Np Nuana/ Np ja Ssauenop sap auaby,/ NS JOT e7 


‘UOIEAJASGO,| Je SUdIPeUeD XNe SadIAJaS Sap UO!}e}SaId e| Ja1OIjawe e 

juoJapie,| IND S8ap! Sa|JeANOU ap Je BNA ap Sjulod xneannou ap Isule JueYOdde In| ‘Suaipeuer 
Sap suojednss031d sap je Sayoud sap DYGY,| & JuUeWapeIIP Ped JUOJ UOIPoJIP ap 

|IBSUOD NP SdiquaW Sd] “S}€1JUOD Sap Je JaUUOSJed Np ‘SUsIq Sap ‘SadIAUAS Sap ‘SBdINOSSe 
Sep UONSEB e| asi/Uadns || J@ DYGYV,| ep eSiudesjue,p uejd np uolesogejs,| ap ajqesuodsea. 

JS UO!SIIP BP |[BSUOD 97 ,"UO!AJIP ap |[eSuOD NeaAnou UN Je JUuaWA|Jed Ne sei|le}ep 

Snjd aipuas e Saydwod sap ‘alpedeasjUOd Ud ‘IBAL BIUSIDIY,P Jo 9}Ded1a,p SNjd Jere Jepuew 
UOS JI|dWw099e,p JUusyeWead Inj INnbB sINSaW ANS Spey SyesysiuIWpe yo SyIVe|SI6a] SuloANod 


ap Jueuajulew asodsip ‘389319 | IND 10) ej Je sduaHe,p ynjeys UOS QUUOP JUey ‘DYAVI 


‘epeues np anbijqnd uonduoj e] ap Sauquiaw jUoS Sado|diwa sas 32 
juawaeg ne Je jJeuoeu NusAsy Np ajsiuiw ne ajqeydwod 3sea ajjQ “Senbiwouode Ja xneI90S 
sewweiboid ap aiqwou uleyad UN,p SuaIpeue> Saj JaINyauaq a41eJ ap Ja SJalUeNOp Sad!AasS 


S@P JIWUINOJ ap ‘Sajedsy SiO] Sa] Janbijdde,p ‘sayede/ Se] JIOAVDJed Bp Jepuew 9] N5a1 e DYdV,7 


epeues np nusaaei np je seuenop sap aduaby,| ap sodoid y 


‘0007-666T 
BP SARVOLIA Sa/ Ja SUe/A Sa/ INS LOddeYy 3\ Suep Sid $}e]jNSe1 Sa| 4NS Saxe Sajd sjuaWabebue 
Sap je Senbibajze13S Sjnq SOU ap sJaiWN| e| e SNU|}GO $}e}NSaI Sa| Je Sap Sa] ‘jauuOIesado 


3]X3]U0D UOS ‘JEPUeW UOS ‘JyYgY,| INS SjuUaWeUBIasUaJ Sap SWajUs1 UOIES ajUuasaid e7 


aoueby,| ap JuUBWapuUs jo NSjady - [J uoIDaS 


BS) 2 Oud, ep Juswapuel 9 ins poddey 


‘Sinaia}jn sjanuue spodde saj suep jalns 99 

e poddel Suolay Je ASdA/UA,P UP/d UIeYIOId 3] SURP JIUBA e Ja SINOD UA SIJap Sa] SUOJapsoge 
SNOU ‘Q00Z-666T Ue JUSWAPUS 34}OU INS PUOJ JUeSIE4 “SAIJSBAU! 34}9 JUDJAVP Sase}UsUa|ddns 
S8dINOSS91 Sap NO Sed Sap ene A |I Ja 19-xN|d ap Sulepad Suep SeauUe Sunaisn|d ap Woye un 
PJBYSSBOOU PJad Sle ‘SINSJSS XNSBiqWOU ap SuUeP S}e}/NSBJ SOU JaJOl|aWe,pP Sejqeded SaWLUOS 


Snou anb SuOAeS SNON ‘SuO!es!|ea. SOU |leJap US SNid yWOap Yoddes Jussoid Np I] ues e7 


“ajqepsoge ynoo un e sabejuene Saijne,p Jo SBdIAJaS Sap SUO!JeJOI||We SezjNe,p 4Ns 

Jayonogap JUaleJAIp SHOE S9D “JUSI|D 9] SIBA S9UINO} JULJS UD JNO} BDUA|/2dxe,| SJ9A BYydIEW 
P| Ap udUIEW 9] Jed Jo SasIO}149} Sa] JB SBDUIAOIC Sa] JBAe S}eLUeUDPed SOU ap JUsWssIB1e\a 
un sed ‘xnedslj S8dIAJeS Sa] Ja469}U!,P SedJeAOUU! SUOSEJ ap BYyDeYIeI e| Jed sduabe,p ynje}s 
ne uoiisues e| BAINSINOd SUOASP SNOU ‘SIOJeINO] “SBAeNSIUIWUIpe SeNbiIWjOd sp swweBb a3seA 
oun,p Juawasbe| Suep Jo DYY,| eP eSiudesjue,p ue|d JelwWeid Np uoNeiogeys,| Suep adue||IaAINS 
OP 9|2 9IOJ ANB} BNOf JUO Sa}ILWOD SAS Je UONSJIP BP |I@SUOD 9] ‘BdUaHYy,| Bp BduUa]SIxA || 

ap SIOW SJaiwasd bud Se} JUepUdd “SUBIPeULD XN SILINOJ SBdIAUaS Sa] SUeP UOIdNWa}u! Sues 


ag0uUe| aja e Epeued Np Nusa np je Sauenop sap sdueby,7 : BVedYJo UOIISOB ap SsNssaId01dg 


“UOIP2JIP BP |laSUOD 9] Jed SegaiHe 939 ajINSUS 4UO IND ‘Sad SinayDes 

Sap Suep SaUIeLUNY S8dINOSSa1 SB] JUBUIBDUOD SaNbiWOd Sap ssoqge|ja SUOAR SNOuU Je SeueWNY 
S80JNOSSel Sap swiHs1 NeaAnou 34}0U adeR/d Ud SIW SUOAR SNOU ‘Q00Z-666T UW ‘UIOSaq 

SUOAR SNOU JUOP BdUaIIadxa,| Jo SODUSJadLUOD Saj JUeAe SUSB Sap Japieb jo Jaume 411OANOd 

@ SIBIUCLW ap SOUIELUNY S8d1NOSS91 SBP BLUS}SAS 94}OU JalUeLWa1 Vp SIlWed e SNOU DYqY,| 


999 & IND 10] E] : SON|NOA SBDUCSSIEUUOD So2j Je S9DUB}EdWIOD Soj JUueAR SoAO|dWy 


‘SpudJayIP Sap JUatUa|HaJ 9] JUBYINO} INb aArelIU! 3y3980 ap Sjuswa|e xne uleW 

DIBIUJIP &] BIS SUOASP SNOU ‘SIOJaINO| *% pZ BP BSSNeY BUN HOS ‘G666T-866T Ue £9 T 

ap Jualeya sajja,nb suoje ‘000Z-666T UP 6TO Z & SAaYIUD JUOS aS INb ‘sjuawWauBlasual ap 
SAIEJUOJOA SUOIJEIIUNWIWOD Sap UOeJUaWBNe aun na e A |I ‘666T AP Ingap ne seoue| ‘DYqQV,| 


2p synba,p suaiyew ua Squlod / Uda dAIJeNIUI,| BP ayINS Jeg : B]qeyINbs uoNessiuiwpy 


‘Q9IUJAap auue | 
SJE||OP VP SUOII|ILU ETE & JUDWAAI}eIeEdWOD ‘(S9UUO} SiNaISnid ap saisies xnap ap JusleuasAoid 
SJE||OP BP SUOIIIILW QOGZ JUOP) Spuege.jUOD ap SasipueYydjeW Ud SIe||OP Sp SUOIIIIW GZ9 ISIeES JUO 
SJBIUENOP SAIIMUAS S2| ‘OOOZ-666T UF ‘S}UaPISeJ-UOU Sa] INS JOdWI,P SeNnusjes ap swiWeIHoId 
ne je Sesudajjue sespueiBH Sap uouajul,| e SouWeIBod xne ajqenquye Jusweabue] }se 

IND Peds “SNASId SpJeljjiw 9G Sap pseBal UD “SUe||OP ap Spyeljilu g’Q ap Bje}0} BjedSIy BdUSpIOUI 


BUN YNpold yUO UO!eAIaSGO,| ap 3]01]U0D ap satuWeiBod Saq : ajqesuodseas uoIyNIexXy 


b JYAV,| ep JUsWSpPUS! a} INS Woddey 


“MIIJUOIJ OE] & [EIDISLULUOD IN|pes 3] Suep 
SABAS|UIELW BP SUOIIILU TT UOJIAUS 9PsOIIe Jo SINSHEAOA |p SuUOI||ILU OTT anbyanb tvuas issne 
SUOAR SNON ‘O00Z AP UlJ E] © BPIAIDE US 1S JB UO!JESI}919UOD eS e Saj9e}SGO Sa] ByUOLWINS 

2B Sa}BIDOS SAP SNUSAS BP SUOIeIe|\Iap Sap JusWE}e1} 9p alUa}SAS NesANOU 37 *3ajNOIe 
S9UUL,| BP JUBWAPUa 9] ajeH9 Isule Peys ‘JayjIN£ nod SuoijeySaud Sa|jaAnou Sap jue}UOW 

3| Sdiwa} e Jajndje9 ap siued e Inb ad ‘suaipeued ap Suoljiu ¢€’EZ Jed Sedu siejap so| 
SUeP SaqINpOd SJaljndped Sap SNUsAS VP SUOIJEIe|IVP SEP % BG BYWOA WeAe Dygy,| ‘uIN(-1WW 


2| ¥ : SOJLIDIBWIWOD SUOI}IPsdxa sap yo SinaBbeAOA sap ‘suoesejsap Sep JuoWEzeI 


‘0002 uOISOdwi,p sauUe,| S9p SUaIpeUeD Sa] SNO} ap UO!ISOdsIp 

RB] @ SIW 2498S TZLOdWI ‘NeaANOu ap jua!esasi|!9N,| S|I,ND Pp SNO} UO sj! Ja adI/Uas Np syeysijes 
S94] Jua!e}a SSPUOS 939 UO IND JAN LOdWI,P Sunayzesi|iyn seq] “sajqenquyUod OOO Ebb NO 

‘% ZT ap Seid ap aja e uoNedinjed ap xne} a] anb suoje “Juasses 3] % OT anb 9d e suoipuaye 
SNOU SNON “LANLOdWI 2!as neaanou ne sadiaiped e suaipeued ap suoljjiw g’E ayAul e 
DYGV,| ‘666T UONDNpoid ap apouad e| JUuePUad */66T UP % EZ 94}UOD dnod Jaiweaid np ssuods 
9UN NUS}GO jUO % ¢6 ‘SBSIdei}Ua Sap SjJUsWaUbleSUs1 Bp SapUeWaApP xNe JUeNDH */66T US 

%, 9Z 343U0D ‘dnod Jailed Np asuodas sun nu|jqo jUuO xneJausb S}usWeUBlesues Sap spueWAap 
yuo IND Suaipeues Sap % 06 — JUBWAIqISUaS daJOl|awWe 3S9,S CONT SUOeIe|DEp Sap uO!INpod 
2p epoled e| JUepUad SJUBWAUBIaSUs Bp SadIAJaS Sa] SUP S}IAI}d9d9I | ‘OO8-T Senbiuoydeje} 
SjusWeuBlasuel ap SapueWaP Sap siUeLWa1 BWa}SAS UN,P UOHeSI|IIN,| & Je S8auue SaJaIUIAP 


Sap SInod ne sadojdwa sou ap Nuaynos adinba,p |!eAei] Ne ade/D : SBdIAIS Sap ayyeENH 


juawapuas Np sjueEyies ses 


(siejjop ap Slaljiw Ua) 


% T8’9E OOT 622 9 006 9TS S 000 SS6 F 9&0} Bjedsly VIUBPIDUT 
(SUB|JOP ap SaljjilWw Ua) 

% be'7E 78S SbE 6 9cE LOb 8 99S 190 Z $0}390901 sop uondasdieg 
(Sdal|[IlW Ua) 

% LBL BrE 62 €78 82 LUC Lie a1jqnd np syusweuBblesues 
ep sepueweg 

(Suaijjilu ua) 

% Leet TSZ OT ETT OT 6SS 6 Jels4souwi0s 
4n9jDes 2] suepP sevAgj|UIeEW 

(suai Ua) 

% SL'0 692 OTT 869 bOI 8bb 601 sinabeAon 
(satis ua) 

% 8S'9 Stz I 102 I ObT T S9JBIIOS - 
% 00'8 802 EZ 6ES 72 TS6 TZ selonpy ye suvipnoqed - 


sSnusAed ap suoesej99q 
(sue}|Op ap SJal|jiw Ua) 


% p7'Z1 000 000 SZz 000 0009SZ _—_—000 000 Sbz _ senSiad sazj49204 sep [e301 
0007-666T 

3? 8661-ZL66T 

aijue aHeyusoinod 000Z-666T 6661-866T 8661-2661 


us uoneqyuewbny 


c DYAV,| ep JUsWapuUs 9] INS Woddey 


‘JYAV,| BP SewINJOA xnediduld Sap ajquiasua,p BNA aun auUOpP SNOssap-!9 

neajge} 37 ‘UONeAIaSGO,| Bp Je S8dIAUaS SAP NedAIU Ne SUOYS Sa} SIWOJdWOD JUa!IOS anb sed 
SUO|NOA BU SNOU IS SasIeJUBW|ddNs SediNOssel Sap eipney || slew ‘ansoe SyANONpoOd oun 
Jed S0uessiosd 3389 Bp IOYD 9] Jeqsosge nd suoAe SNON “unajdwe,| ap pusid ye aIYIxe|dwod 
as Inb uoeAlasqo,| ap Yap Nenb isule 34}10199e,S Bp JUBSS9d aU IND SALUNIOA Sap e 


BIL} DEJ IP JO SOIIAUIS So] JBIO!||We,P JONUIUOD ap JIIDIYIP SNjd Us SNjd ap 4sSe |! ‘SIOJaynoOL 


"866T-Z66T US SIE||OP Sp SPelj|iLu GHZ & JUSWWAEIECWUOD % $2'ZT 

ap uojejuaBne sun OS ‘000Z-666T Ua JOSE] Ne SBOP ap Spsenjiu G/Z 4nod anqljuod 
issne © DYdV,1 ‘UOeAIaSgO,| ap aijIdeyd ne sanbijdwod snid ua snid ap sap sap e Janbeye 
SNOU BP SNA Ud SaINSALW Sap Sud SUOAR SNOU Je ‘SUOSIe} SNOU 9Nb 9d 4No} Suep « ayINba,| » 
ap souepyodtul,| ins NeaAnou ap aysiSul SUOAe SNOU ‘SALUNJOA Sap Sajqisuas SuoNejuswbne 
Sap e Jaed ns jUO SajaiueNop je sajedsly Suoijesodo sou ‘adiAas ap SuOdoO sou 1b4eja 

SUOAP SNOU ‘Q00Z-666T UZ "e]qeSuodss. UOI}ZNDSxs UN Js 9}WYeNb ap sadiAjas sap 

4ed uoljeAiasqo,| op uolzOWOJd ej jSa saUUe aye0 Bp YOdde np swat} 9] ‘O007-666T EP 
SIIOMA Saf JA SUL/A Saf .1NS Lloddey 3| Suep uOsaNnb ex |! JUOP SaID S}UsWeHebus Sap jo 


sanbibaje13s sjnq Sap UOIDUOJ US DYAY,| eP JUeWAapUs! 9] BNAV UV assed POddel JUsSaId 97 


‘9puOW 3] SUeP 9dndd0 epeuesz aj anb ade\d eB] ap je 

SEPAIIIA||OO SOP JUBWIJOJUDI 9] Je SJUeJUS SB] ZBYD SJosANed e| Bp uOeNnusye,| ‘anbiweuAp 
SILWOUOIS BUN,P UdSIJUIEW 9] BWLUOD ‘a/eJapaj UONJEIJSIUIWPe,| VP a|jayd9,| @ SaysOd 

Sa] SuoAndde snou je Suaipeues Sap |e190S Ja anbiwoOuUods 339-UdIG Ne SUON!jUOD SNoU 
‘ISUIY “SajBIDOS SUOI}e\Sa/d Je SeNbILUOUODE SaUWeIHOJd SIBAIP Bp SUBIPeUeD Saj| JaINIyaUEq 
DIL} VP JO SISIUCNOP SadI/UAS Sap JIWINOY ap ‘ajedSly UOIe|SIH9) 2) Janbijdde,p ‘sayede1 


S9| JIOADDI9d ap Jepuew 9] N5aJ e (DYGYV) epeued Np nusrsi Np Je Sauenop sap sduaby,] 


auinsay 


Yaa DXV,| ep JuUaWapual 9 uns poddey 


oy omothU 


‘JEUOIJEU NUBASY NP 34}S!IUILW 37 


“Sa}IAIDE SOU SA}NO} ap aydWwWOd aipua sna] e Ja Sa|qissod sjeyNSeu SuNal}iaw Se| 
4juayqo e Juawabebua awuaj aj0U ap ajsaye |! Je ‘Quuaipeued uoNejndod e| e sadiAJas SOU 
JQIO||BWE & JANUIUOD Bp anidde ayDeded a1JOU Bu}SNj|I JUBWINIOP 3D “000Z-666T 92!D/Exe,| 


inod Jygy,| ep Juewepues a/ NS OddeY 3 JUaWaJeg Ne Jajuasaid ap sisiejd 3} DUOp 12,6 


B] =| DYGY,| ep JuUaWapua 9| ns Woddey 


‘ajqeded 3sa ajja JuOp sduduedsued e| JO 

DYED &| 9JNO} DoAe Jey 9] & JUS! aja JQ “SuaIPeUeD Sap Jo SoUUaIPeUeD Sap ajqwasua,| e,Nb 
isule ‘Selue16od Sap asijeai ajja Sjanbsap WOU Ne SeJ10}419} Je SedUIAOId xNe ‘JUdWa]Ied 
ne Sa}ydwod Sap d/puss POP aja ‘Say|IGeSuOdSe Sapino| S89 ap UOI}NIExa,| SUeq ‘epeueD 


Np asauod e| d4a6H Ja sayeisos suoijeyseid sap anquysip ‘sayeosiy Sayada/ Sa] WOSued DyaV7 


“a4 aysnl 

@ SJalJ aja SUOANO SnNoU UOP SadIAJaS SOU ja SaUWeIHO1d SoU Jnod s}e}\NSe1 Sap JueUs\qO 
Ua 3nNo} ‘g0Uabe,p ynjJeYs Ne sunsy sues Japeode,p siwwad isule JUO Snou SAed np a4jne| e 
jnog un,p sadojdwa sou Sno} ap JuaWANOA:Pp 9] J9 |!eAe1] 97] “SUaIPeueD xnNe Jo SauUaIpPeueD 
xne a|qisseace snjd JUeUBASP UA jo SBIIAJAS SAS JUBIO!||aWe US 3NO} ‘SewWeIBOJd xnediouiid 
SaS Bp JUBWAPUAL 9] JlUa}UIeELU Nd DuOp e aj|/y “aJaIJUOIJ E] © SajeINJBWILWOD SUOITIPEdxe,p 
SUOIILU TT 9}!21} Jo SINSBEAOA ap SUOIIILW OTT Was ‘Seyede/ ap Se||Op ap Spseljjiu $/Z 
ndsed e DYdYV,| ‘UOISUet} Bp BaUUe Bed JUePUSd “JC “BdeDIJa Jo aysnf{ augiueNop je ajeosy 
uoljesjsiulwupe oun Jaunsse e a4sisuod Inb ‘JepueW 3130U 9p UOIINIExa,| SUeP SYEP ap Je 
ayISSNo4 Sp SineyeJ ap Jue Ne JUsjUaseidad Sunol Sa] SNO} ap SIA asjOU SUeP aiBojOUYIE} 


P| ap aduasaidiuwo,| Je xneidvawwos sebueyde Sap Jossa,| ‘alOUOa,| ap INaNBIA e7 


‘anbijqnd uonauoj ej ap Ssedisuiid Sap ja Sunajea Sap yadsal 

3] SUeP QUUaIPeUed UO!JEiNdod e| e BdIAJaS 9] QOljawe e DJYQV,| enb JuOJ sssejdnos spuesb 
snid aun nod sjyuawabueyd $89 SNO| “UO!D2JIP SP |IBSUOD UOS AP ajajuaI|9 e| INS voxe 
apnyye,| Ip Jo uoIeUaIO,| Bp JaIDIJ9Uaq JNed ajja ‘snid 9g ‘So410}49} xNe Je SedUIAOId xne 
BJLISIJ UOIJEIJSIUILUPE,P SBDIAIBS SAP JIUINOJ BP BWW e XNSILU 4S9 d|/Q “SBJO!|aWe SBdIAIaS 


Sap Je SowWwesBO!d Sap sjual|d SOU e 414JJO 1NOd assajdnos spueib snid 3aun,p ynol Jyqv,7 


‘SudIpeues xne Ja Seuuaipeue? 
xNe SdIAJBS SOU JaJO|[BWe e JONUIUOD Op POS ‘epeueD Np JuswWauUJdANOB ne ssayd snid 

Sa] SjJuawWebebue sap uN,p uoNesi|eai eB] Suep JueAe Ud Sed pues UN PeJUsSoidad UOIISUeL 
aHeD “Jeuoeu nusrsy Np asajJSiullw Ne G66T SiqWeaAou ,,T 2] sps0ons e Inb ‘(DJyYaV) 
epeue> np nuarai np je sauenop sap aduaby,| nod ajuepOdu! Sa4} aja e Vgjnode sguuUe,] 


3J}SIuUILU Np sbessa- 


obessop - J UOID9S 


SSDYNOSSAY-SANNOSUAd 14 SSDNIYNISIU : p AXANNY 

SAINYSLNI SNSAWVXS 13 SNOLLVOISTYSA © € AXANNY 

SdANOM dd SIOT : 7 AXANNY 

ANOIOALVYLS SLLDICGO YWd LNSWIGNSY 31 YNS XNVAIEVL } T SXSNNY 


ages ae se Sse see em pies en oie aetna a STANNOLLVUYIdO SLNSWANSTASNIY 


SIVus SNVS SSYSLSINIW SSYLNV,G YVd SINYNOA SADIAYAS SAG LNOD : 9 AXANNY 
SA1IWDSIS NON S3115935u + SATEINOdSIG NON S3LL495u = G AXANNY 


4D1DYSxS,1 30 NI4 V1V 
S31IVWOSIS NON 13 SA1W9SITS S3L14595e SAG SYNALIEGAG SALdWOD S30 LVI : fp AXANNY 


S311493x¢ 30 SSSNLNAY S30 NOLLILYVdae : € SXANNY 
JYNAD YVd SAL149IY SAC SASFNLNSY : C AXANNY 
FTOLLYEV YVd SYSIONVNIS SNIOSAE SAC STIVLAG : T SXANNY 


EG Mat tennneasinese canenicaberensanienniannsohesveeryndaveivinansetr SUSIONWNI4 SLNAWANSISSNIY 


ag ie mien Pees Pele eee JONSOV,1 AG ANOIOALVYLS NOLLVGNOS 13 JYNLONYLS 


SAYIVLNAWAIddNS SLNAWANDIFSN3AY - A NOILDAS 


YIIONVNI4S LNAWIGNAY - AI NOILOIS 


ig rere erie es nannes aye aes Mes Wes nina Flavund LN3W3ddOTSAad 
fe ee I Sas ca Ae Scere Saco sock 20 JOVOOLS IG SUIOAYISIY 
ous ya eae Coot tL Cccp tat EEC CSc TU TEES es JAIYSLVW NG NOLLS39 


AGIIOSNOD LuOddvy - IIT NOLLOIS 


Goss ane eae SIVLINSSY 3G FYSLLVW NA SLNAWASDVONA XNVdIONTad SA0 NWATIEV_L 
ea Cn tLe mi claro cciee Cer Pur ctoy barge a cas mG NI4 v1.30 LOW 
OL Wenrrnd 000Z2-666T NJ DYdV,1 3G SNOLLVST1V3u — JIEVSNOdS3Y NOLLNDAXA 


ANN 13 ALTIWNO 3d SAOIAYAS SAG Wd NOLLWAYASEO,1 3d NOLLOWONd V] 


Jassie wea san suns tnasinaiea can RAMU EA ae NRA ane SNA Na ENTE NOLLVAYSSEO,1 30 1430 37 
Oe arene ane ca VOVNVW) NG ANSASY NG 14a SANVNOG S30 SJDNAOV, 1 JG SOdOUd VY 


JONSOV,1 30 LNIWIGNSY LA NDwAdY - TI NOILOAS 


fee Ste Ora ergite a at ci reps ra gre snouts sean reamo sar eQcensecrnes 77S 3wnsay 
{or ee RRO eo ee Cenc ot OCLC ce nee rc recta eran necro nce once JUISINIW Nd JOVSSaW 


AJDVSSAW - J NOILDSS 


SAYFILVW SAd A1EVL 


_ 
: : a —_ 
: oF ep ——" - — 
-: 7 ——_~ > _ 
_ a 
: ae on 
.~ eri le - : 
SA) et ie 
— Oe 


Thora 


- _ 


6 37 2 S000 
bon: (> DEVORS Be pouUINHSie 


KSbboL ent iS ievaciueLs 


- LéAcun an CsUSO¢ | 
| yaGucse gé2e GonguGce sf an 


jeuoeu NusAsy Np saqsiulp 


uoyones> UlpeW; sjqesou0Y,7 


OO0Z Siew TE 9 
JUCUILWWIA} 9S BpOlad e] INOd 


jUsWspUs 9} INS Woddey 


epeues np nusaAo. 
np jo souenop sep sdusby 


Awe pes © 
= v= 
; = oon 
2 ao a Ye a 
. é 4 GALE Wee > « ; 
ar 7 a> 4 ee ee ie ee ,=* 
cere a8 Aus @ - ee a ee) ee bl 
re >? = oe Dt 
needs - ee ee ee 
2S oy > =r —— a Bae, PO la bees 
eS re ae es an 


Sa. 


PrOL-LS6 (E19) : Inatdosg[aL 

LOTL-LS6 (€19) : suoydaTaL 

CuO VIM BpeueD (oueUO) eMeNO 

Joune’] opeueydsq J 

JOS9I], NP [Iasuo_ np ye1se}9199¢ 

suoddei sap jo JUsWIOpUaI Np ‘uOT}BoTFIURT eT Op 1Nd199¢ 


JUBAINS SUISTURSIO | B 
NO LOS Np 1ausa}UT Ss Np sITeUUONSes Ne SogssoIpe og JUdAN|d SUOT}soNb sa] NO sUOTBAIOSQO SY] 


dseyidpjidpeutses os jos-sqr MMM//.dhy : JUBAINS ISSoIpe | B JOSSIL, 
Np [IasuOD Np JLIeIVINIS Np JoUIAJUT US 9] Ins onbruose[9 d10A Jed g}[NsuOd 9g nad yodde ag 


‘JUSWITIeg NP UOTINJOAD Ud 19 sjanjoe 

sulosaq xne yUapuodai sjt nb Joimsse s Inod tains un, p yofqo | are op JUOIJONUTUOD UOTIeSTTNN ANZ] 

19 JUoUIOpUa 9y Ins suOddes sa] ‘UONeULIOJUT Ud SUTOSAq SINZJ INS suUOISTOgId Sap dINSoU B 39 INJ ne 
JURSSTUINO] SInayestpNN say ‘astnboe souatiadx9 | ap ajnodep JusWIaUUONDeJIOd a] “JUSUIApUaL 9] INS 
UOT]SOB Bp sIped 2] onb Isure uONseas ap sauiaisAs Sa] JoUUOTOaJIed ap oNnUTUOD JUSUTIOUIBANOS FT 


“o[RISpos 

UOTJVIISIUTWUPR | 91N0} SUP NUDINOS [TEAR] UN JUDIISSd9U 9}dUIOD dIPUaI Ud Jad s}eI[NSEI Sap 
UOTIOUOJ Ud JaINH “suonesiyeal soy Ins siqitinbe yoddes un aJ9UINOS 39 UOTJEULIOJUI | Op JoI9Uas Op 
aitoedeo ev] JouuoToaj10d ‘JuUIApUSI 9] JaNUOUIEp Inod sjusuT}IEd sInd}eoIpuUl sap JaIOgeIE ‘snagid 
suUIeIZOId op sje][NSaI So] JosIsgid ‘sjeI[NsaI Sd] INS 99XeB UOT}SIB JUN ,P 9}X9]U0D I] SUeP ‘INv] TT 


6661 Op sduajuud ne juswapIeg ne gsodap 00-666] Inod sagiuo1sd Ja sunjd saj ans jaoddvy 

J] SUPP SPOUOUD S}PI[NSOI IP SIIIJVUI Ud S}UDUIASeSUD xNe Jd JUDUIOPUI ap dIgNeUI US sojUdNL 

xne yoddes red suonesteas Soy JURTBUBIS Ud Sj}e}[NSdI SOT INS daxe UOTIesITIqesuodsal oun Ins ay0d 
‘ODOT SICUL [E 9] JULUTULID} 9s Opolod ve] BIANOD Inb ‘“yuawmapuas a] ANS Ja14ajsiuiu jsoddvy 2D 


‘000¢ — 
SID]JNSAA SI] ANS aaXD UOIJSAS auf) 9{NIHWUI yUopIssig np jenuue yoddevi 9] onb tsure yUsWIepuaI 9] ANS 
sjoligisturul syioddes ¢g puaidwiod suu0jne ,p JUsUIapUaI 9] Ins syodde! ap arias e] ‘aguue ayeD 


“UONPULIOJUI 9199 op UOTIeIedaid v] JOSIUIOpOUI kB Jd STUINOJ UONeULIOJUT | aJUaFedsuey snj{d sIpual & 
‘SJEI[NSAI SI] JO[GIO XNOTUI B ISIA DYOIEUIOP a}}9_D ‘sasuadap sap uoNsas PI Ins JUSWIOTIeg Ne sIUINOJ 
UOTCULIOJUL | JOIONSUIe Pp JUSUTOUIBANOS 9g Jed sud sjusuIeseSuUd sap s[NODEP UOISIDap Nad 


‘ouUIOINe | & asOdap Juawapuad a] ANS Jatdgisium J4oddvy I 

yo sdurojutid ne ssodap sajiuoid saj ja sunjd saj ans j4oddvy aq WOs ‘syusWINDOp xNap Ud sUISTUR3IO 
no a1gysturu onbeyd Inod sasuadap sap jod1ouiad jaspng np JI] aang ey ‘ajojtd yafoid un,p 

dIped 9] suep ‘ITyed9l op Ulye UOT}OUI oUN g}dope & SOUNUIWIOD Sap SIQUILYD LI ‘L661 [HAP PZ IT 


sodo.id-juvay 


® 


¥-96¢19-099-0 NASI 
000Z-O1/P-LELA 9NSOTRID Op ON 


6SO0 VIX epeurD ‘emeno 


DOSAL — epeued np jusuousaAno0s np suonipy 
sap sqidne aysod vy] sed no peso] artesgi] 9NOA ZoYyO epeuKD ne 9]UdA UY 


0007 — BpeuRD xneJUIWIOUIBANOS SodIAJOG Jo sorfqnd xneaRLL sap asTUIO 


‘sansoiid $a] ja sunjd sa] Ans j4oddoy a Suep sgsodxo yuos nb s}ey[ns91 sap WoIpua,| & 
SJUSUISLSUD Sa] 19 JUDUIOPUAI Op sUOISIAQId Sap UONOUO] Ud sUOTTRSTTREI So_ JUeNbIpUT UA 
s]P][NSOI So] Ins sgseq uoNesIqesuodsal ve] Ins jUDINR | JOWW JUaUapua.s aj ans j4oddpy Ia 


*spidui0ds9 s7¥}[NS9I SO] INS sJUDUIOUSTOSUAL Sa] 19 INbIsa}V.Ns snjd uoNvoyTuLyd 
oun Ins soxe juatuayediound juos inb sowwessoid sing] ans onb tsure sargysturu sap 
unovyo ins soirejuaugyddns sjiejap sop wuinoy sayiso1d say ja sunjd say ans jaoddpy JY 


“Jopsiosov .p JUdWIALIeg Ne spueUEp 

uo nb sasuadgp op sutoAnod xne juonbryddes nb suonipuos sap asodoad ayjaqi a] Issne 
aULIaJUaI ated 939d ‘sowtuessOId soy] 19 SOWISTURSIO SO] ‘SO1QISTUTL S2] UOTAS soyLOEp 
juos sosuadgp soy ‘]] one ev] sueq ‘say[reiap snjd ua snjd ap yusuUDIADp syuUatUNoOp soy 
‘| oneg P| SURP JUSWOUIDANOS Np saye}o) sasuadap sop ndsade un sed juvSusuWOD 
‘said sinatsnyid ud gstArp 1Sa epeuRD Np JudWOUIDANOS Np sasuadgp sop lespng a] 


9}0]1d JUDUINDOG 
jUsW,Ieg ne sj10ddei sap s91019WIe UOeUISI.1g 


BpeUue) 


000¢ SIEW [€ 9| 
JUBUILUJ9} 8S BPOLEd B| INO 


}U9WAEPUA 9] INS Yoddey 


epeued np nusads np 
19 Souenop Sep sduaby 


(aovernment 


Canada 

Economic Development 

for Quebec Regions 
Performance Report 

For the period ending 

March 31, 2000 Ree 


MAR 1 2000 || 
\ “ 


Pe at 
é , {0 
: tS, y of 


i+l 


Canada 


Improved Reporting to Parliament 
Pilot Document 


The Estimates of the Government of Canada are structured in several parts. Beginning 

with an overview of total government spending in Part I, the documents become increasingly 

more specific. Part II outlines spending according to departments, agencies and programs and 
contains the proposed wording of the conditions governing spending which Parliament will be 
asked to approve. 


The Report on Plans and Priorities provides additional detail on each department and its 
programs primarily in terms of more strategically oriented planning and results information 
with a focus on outcomes. 

The Departmental Performance Report provides a focus on results-based accountability 


by reporting on accomplishments achieved against the performance expectations and results 
commitments as set out in the spring Report on Plans and Priorities. 


©Minister of Public Works and Government Services eae — 2000 
Available in Canada through your local bookseller or by mail from 
Canadian Government Publishing — PWGSC 

Ottawa, Canada K1A OS9 


Catalogue No. BT31-4/40-2000 
ISBN 0-660-61415-4 


® 


Foreword 


On April 24, 1997, the House of Commons passed a motion dividing on a pilot basis the 

Part III of the Estimates document for each department or agency into two separate documents: 
a Report on Plans and Priorities tabled in the spring and a Departmental Performance Report 
tabled in the fall. 


This initiative is intended to fulfil the government’s commitments to improve the expenditure 
management information provided to Parliament. This involves sharpening the focus on results, 
increasing the transparency of information and modernizing its preparation. 


The Fall Performance Package is comprised of 83 Departmental Performance Reports and the 
President’s annual report, Managing for Results 2000. 


This Departmental Performance Report, covering the period ending March 31, 2000 
provides a focus on results-based accountability by reporting on accomplishments achieved 
against the performance expectations and results commitments as set out in the department’s 
Report on Plans and Priorities for 1999-00 tabled in Parliament in the spring of 1999. 


Results-based management emphasizes specifying expected program results, developing 
meaningful indicators to demonstrate performance, perfecting the capacity to generate 
information and reporting on achievements in a balanced manner. Accounting and managing for 
results involve sustained work across government. 


The government continues to refine its management systems and performance framework. The 
refinement comes from acquired experience as users make their information needs more 
precisely known. The performance reports and their use will continue to be monitored to make 
sure that they respond to Parliament’s ongoing and evolving needs. 


This report is accessible electronically from the Treasury Board Secretariat Internet site: 
http://www.tbs-sct.gc.ca/rma/dpr/dpre.asp 


Comments or questions can be directed to the TBS Internet site or to: 


Planning, Performance and Reporting Sector 
Treasury Board Secretariat 

L’ Esplanade Laurier 

Ottawa, Ontario, Canada 

K1A ORS 

Tel: (613) 957-7167 

Fax (613) 957-7044 


Canada Economic 
Development 
for Quebec Regions 


Performance Report 
for the period ending 
March 31, 2000 


il Mag ____ 


John Manley 


Minister Responsible for the 
Economic Development Agency of Canada 
for the Regions of Quebec 
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PART! MESSAGES 


5 Minister’s Portfolio Message 


Canada stands at the threshold of the 
new century as a world leader in the The Industry Portfolio is ... 
new economy, an economy 
fundamentally different from that of 
even ten years ago. In the past decade, 


Atlantic Canada Opportunities Agency 
Business Development Bank of Canada* 


Canadian Space Agency 


we have seen unprecedented changes Competition Tribunal 

around the world, and Canada has Copyright Board Canada 

moved quickly to take advantage of the Canada Economic Development for Quebec Regions 
opportunities offered. The forces of ee Corporation* 
globalization a that we are no National Reach Council Canada 

longer competing locally, or even Natural Sciences and Engineering Research Council 
regionally, but with economies around of Canada 

the globe. And the pace of change has Social Sciences and Humanities Research Council of 


accelerated at a dizzying speed. New Canada 

° ° . ; * 
electronic communications and Standards Council of Canada 
; ; Statistics Canada 
information technologies have hastened eo 

: : Western Economic Diversification Canada 

our transformation into a knowledge- 
based economy, where skilled workers * Not required to submit Performance Reports 
are our most significant resource and 
innovation is the key to success. 
Canada is in the vanguard of this, and 
our economy is strong and dynamic. 


The Government of Canada identified the challenges and opportunities of the new 
economy at an early stage, and we have been following a clear plan to capture its benefits 
for all Canadians. A key element of this agenda is investing in research and knowledge, 
and strengthening Canada’s capacity for innovation, in order to increase productivity and 
to create well-paying jobs to improve our standard of living. We are also investing heavily 
in human resources, developing the knowledge workers we will need for the economy to 
continue to thrive, and fostering an entrepreneurial business climate. And we are working 
to make Canada the most connected country in the world, to maintain our position as a 
leader in the use of the Internet. 


As Minister of Industry, | am responsible for the Industry Portfolio which consists of 
fourteen departments and agencies that play a key role in delivering on the government’s 
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agenda. With over 40% of federal government spending on science and technology, and a 
wide range of complementary programs to help businesses both large and small thrive and 
prosper, the Industry Portfolio represents a powerful toolkit for the government as it leads 
Canada’s transition to the new knowledge-based economy and society. 


I am pleased to present this Performance Report for the Economic Development Agency 
of Canada for the Regions of Quebec, which shows its contribution to the government’s 
agenda by setting out the commitments made in its Report on Plans and Priorities, and its 
success in meeting them over the 1999-2000 fiscal year. 


The Agency continued its improvement of access to information in order to provide 
existing and future entrepreneurs with relevant information and the particularities of 
programs and services intended to them. The Agency worked towards its objectives of 
increasing services to the public and expanding them to cover the entire province through 
partnerships with a number of Chambers of Commerce. Nineteen new points of service 
have been established, providing increased access to Government of Canada services. The 
Agency has fostered the creation of 6,263 new jobs and the maintenance of 6,105 others 
through its activities in support of Quebec enterprises. The Agency has been diligent in 
carrying out its mission of providing support for regional economies and for the transition 
towards the knowledge-based economy. 


Working together to invest in our people and our future, we are making our country a 
stronger and more prosperous place for all Canadians. I am proud of the Industry 
Portfolio’s significant contributions toward meeting these government priorities. 


The Honourable John Manley 
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1.2 Message from the Secretary of State 


We are all part of a dynamic new economy, characterized by the unrestrained progress of 
information technology, trade liberalization and the opening of markets on all five 
continents. Canada Economic Development is proud to be at the centre of this new 
economy and to make an active contribution to the growth of Quebec enterprises and 
regions. As Minister of National Revenue and Secretary of State for the Economic 
Development Agency of Canada for the Regions of Quebec, it is my pleasure to present 
this Performance Report, which provides a true picture of the Agency’s accomplishments 
and the efforts it is making to meet the sizeable challenges posed by the new rules of 
globalization. 


To remain competitive in a changing world, institutions, enterprises and governments must 
re-invent and redefine themselves. For the Government of Canada, this means a clear 
desire to bring its programs and services closer to the citizens it serves, stimulate job 
creation and ensure the economic growth of every region of the country. 


Canada Economic Development makes a concrete contribution to implementing 
Government of Canada’s new priorities. In 1999-2000, the Agency, in co-operation with 
local Chambers of Commerce, established 19 new points of service for enterprises in 
Quebec, providing them with improved access to the information that is crucial for their 
development and, especially, their growth. 


In addition, through strategic local and regional partnerships, the Agency has been able to 
create a solid multi-disciplinary business network that can provide significant support for 
Quebec organizations and enterprises. Areas of activity vary from the startup of new 
enterprises to export marketing, as well as technological innovation. Over the past year, 
the financial assistance granted by the Agency and its partners to a variety of projects has 
allowed for the creation of 6,263 jobs and the maintenance of another 6,105. These job 
results come from a number of sources, including the Agency and its partners and 
intermediaries follow-up activities, an annual survey and various evaluations conducted by 
outside firms. 


If job creation is the motor for economic growth, the creation of sustainable jobs is 
becoming synonymous with security and prosperity. Canada Economic Development puts 
an emphasis on the sustainable effect of its programs and activities. A survey in March 
2000, targeting a sample of Agency clients from 1996-1997, indicated that the vast 
majority of jobs created continue to exist three years later. What is more, an average of 
2.5 additional jobs have been added by supported projects. 


These results clearly illustrate the importance assigned by the Agency to the 
accomplishment of its mandate. 
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I am very proud of these particular initiatives, which testify to our commitment to ensuring 
the growth of enterprises and the economic development of the regions of Quebec in the 
new context of globalization. 


agiware 


The Honourable Martin Cauchon 
Secretary of State 
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PART Il AGENCY PERFORMANCE 


2:9 Quebec economic context 


Over the past few years, economic growth in Quebec has compared favourably to the 
average for the 29 OECD member countries, but lags slightly behind that of the Canadian 
economy as a whole. Weak private investment for several decades has had an impact on 
the ability of enterprises to increase productivity. The employment rate has improved and 
the unemployment rate in Quebec has been falling since the mid-1990s. However, the gap 
between Quebec figures and the national average for these two indicators has remained 
practically unchanged. 


Nevertheless, Quebec’s economy is currently making the transition to a new era, 
characterized by market globalization and the emergence of a knowledge-based economy, 
with knowledge and skills as the main factors of competitiveness. Quebec has experienced 
major growth in recent years in high technology sectors related to the knowledge 
economy. Quebec has a high quality, specialized labour force, but a shortage is beginning 
to loom, especially in some high-tech sectors. The knowledge economy and high 
technology sectors require sustained efforts in terms of research and development (R&D). 
Growth in R&D spending has been strong in Quebec in recent years. The number of 
enterprises active in R&D has more than doubled in a decade. The share of SMEs in 
overall R&D spending in Quebec increased from 8% to 13.4% in just a few years. With 
2.1% of its Gross Domestic Product (GDP) devoted to this type of spending, Quebec has, 
for ten years now, ranked first among the Canadian provinces (average of 1.6% in 1997) 
in this regard. However, its R&D/GDP ratio trails that of the most important 
industrialized countries. 


The adoption of advanced technology is another area where there has been considerable 
progress in the province. Nevertheless, Quebec is still behind other Canadian provinces, 
especially with regard to the adoption of new information and communications 
technology. 


There has been sustained growth in Quebec’s foreign trade in recent years, similar to that 
of the national average. The United States is Quebec’s main trading partner, accounting 
for more than half of exports and nearly one-third of imports, while Ontario, accounting 
for one-fifth of sales and one quarter of Quebec purchases, ranks second as a client and 
supplier. 


Agency Performance 


The Quebec economy is characterized by a higher proportion of SMEs than anywhere else 
in Canada or the United States. SMEs are, on average, less innovative, productive and 
involved in exporting than larger businesses. Traditional sectors are an important part of 
Quebec’s industrial structure. Enterprises in these sectors are generally less involved in 
innovation and export marketing than highly technological firms. 


In regional terms, Quebec’s transition to a knowledge economy is affecting the position of 
regions on the world economic scene. Open to the world, the Greater Montreal region is 
a hub of national and international interaction, a relay station for the flow of goods, 
services, people, capital and information. Almost 60% of Quebec jobs are located in the 
Montreal region and its periphery (Laval, Laurentians, Lanaudiére and Montérégie). This 
share increases to 71% for jobs in knowledge-intensive industries. Greater Montreal has 
improved its economic performance in the past few years. The region is carving out an 
enviable place in many advanced sectors, including aeronautics, telecommunications, 
pharmaceuticals, information technology, biotechnology and the hea!th industry. It can 
build on a critical mass of industrial R&D and many well-known research centres and 
universities. Montreal is an active competitor of the world’s metropolises network. The 
region built competitive advantages in recent decades meaning that it now excels in the 
manufacturing and assembly of high technology products and makes an impressive 
showing in knowledge-intensive services. 


Owing to their universities and research centres, the metropolitan Quebec City region and 
the Quebec part of the Ottawa-Hull metropolitan area have, to a lesser extent, also 
become part of some new economy niches, especially laser optics and New Information 
and Communication Technologies (NICTs). 


The Sherbrooke, Trois Riviéres and Chicoutimi-Jonquiére metropolitan areas and the 
Rimouski and Rouyn-Noranda clusters are increasingly capitalizing on their universities to 
participate in the knowledge economy, developing expertise in scientific and technical 
know-how in fields where there is an advantage. The Centre-du-Québec and 
Chaudiére-Appalaches urban regions, especially the Drummondville and Beauce areas, are 
building on a dynamic manufacturing sector. 


The economic areas outside urban centres are primarily based on the exploitation of 
natural resources. These regions are broad and not densely populated, and are greatly 
affected by economic cycles and other exogenous factors related to international 
conditions. Demographic growth is weak, even negative in some cases, with a substantial 
exodus of young people to university towns. Therefore, the ageing of the population is 
even more pronounced in these areas than in the rest of Quebec. The Gaspé/Magdalen 
Islands region is facing an especially difficult situation, where not only some major 
enterprises have closed down, but the stock of Atlantic groundfish has also dramatically 
declined. 
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In summary, over the next few years, all Quebec regions and enterprises will be called 
upon to make the most of development opportunities related to the new economy and 
create new, knowledge-based competitive advantages. The adjustment challenges will be 
even greater for outlying regions affected by specific cyclical and structural issues. 


2.2 Performance expectations 


Canada Economic Development’s performance expectations for 1999-2000 are presented 
in the 1999-2000 Report on Plans and Priorities and reflect the changes in the economic 
development issue in Quebec. The objectives follow and directly contribute to the 
accomplishment of the Government of Canada’s main economic priorities especially in the 
areas of: economic development of Quebec’s regions, communities and rural areas; 
economic revitalization of areas where the economy is profoundly disrupted; and by 
encouraging entrepreneurship amongst youth, Aboriginals and other target groups. 


Reflecting the spirit of Canadian solidarity, one of our country’s basic values, Canada 
Economic Development makes a special contribution to the constitutional commitment to 
promote equal opportunity for all Canadians seeking well-being, to foster the economic 
development of every region, and to seize the development of opportunities presented by 
the new economy. The Government of Canada also wants to be closer to its citizens. In 
Quebec, the Agency contributes to this objective through its 13 business offices and its 
network of intermediaries and local and regional partners. 


The Agency promotes the economic development of the regions of Quebec. This 
objective is attained through several types of activities, including contributions to 
intermediaries and partners for the delivery of their services. A wide range of results are 
expected from these activities. The Agency’s main results are: access to information for 
entrepreneurs, entrepreneurship awareness, making enterprises aware of innovation and 
export marketing and the adjustment of small- and medium-sized enterprises (SMEs) to 
new market globalization, innovation and R&D trends. The results are indicated by 
economic growth, job creation, realization of Canada’s full potential on international 
markets in terms of both exports and investment, an increase in innovation and knowledge, 
the growth of SMEs and the positioning of Canada as the most connected country in the 
world. The Agency’s Chart of Key Results Commitments for 1999-2000 is shown on the 
next page, and indicates attainment of the main objectives, as stipulated in the 1999-2000 
Report on Plans and Priorities. 
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- Canada Feononie ae, for canes Regions 


Pcie asea 
To be demonstrated by: of main 
objectives 


To provide (Canadians with 
support for: 


The growth of Quebec’s Access to Government of Canada information and 
SMEs services 


Stimulation of entrepreneurship, especially among 
young people and Aboriginals, and improvement of 
the business climate 


Innovation, the adoption of new technology, 
production processes or organization methods 


Export marketing, the development of new markets 
and access to government contracts 


Increased economic Improve the technological capability in the regions 
development capability in the 


the regions of Quebec Enhance ability to attract international tourists 


Lead to the creation of a climate favourable to 
projects involving international partners 

Facilitate adjustments of regions and communities to 
the new globalization context 


Economic development of The creation of local development initiatives 


local communities in Quebec ; = : 
The startup and expansion of small local enterprises 


Adjustment of disrupted The economic development and adjustment of * 
regional economies in Quebec | Quebec fishing communities 


Legend: & Objective exceeded @ Objective attained A Partially attained A Progress made 
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a3 Performance achievements 


2.3.1 Presentation of Financial Information for 1999-2000 


Canada Economic Development for Quebec Regions 


Planned spending ' 336,366,249 
Total authorities ” 299,215,608 
Actuals in 1999-2000 3 257,994,115 


Introduction 


Regional economic development is a highly complex issue and calls for both ad hoc 
intervention and more long-term activity to deal with a changing economic situation. The 
Agency has invested in a variety of initiatives, both in the past and during 1999-2000, 
leading to the short- and medium-term results shown in this report. The Agency uses a 
combination of performance measurement tools to determine the significant results of 
these types of activities. The tools used, primarily an Annual Survey and project 
monitoring activities, underestimate the impact and long-term effect from these activities. 
A specific survey on the sustainable effect of the activities brings this underestimation into 
evidence since it indicates not only that jobs created through projects receiving Agency 
assistance have been maintained, but that others have subsequently been created (see 
section 2.3.3 Measurement of Long-Term Impact). 


To simplify this document, only certain results have been selected, which are characteristic 
of the Agency’s main programs and activities. The report also contains examples of the 
results of specific projects and translated testimony from clients as to the effect and impact 
of Agency activities. The results are presented on the basis of key indicators for each 
Agency program and activity and in the same order as they appear in The Chart of Key 
Commitments. 


Lastly, the Agency also reports the results obtained by the delivery of services to its 
clientele by its intermediaries and partners, especially the Community Futures 
Development Corporations (CFDCs), the Groupement des chefs d’entreprise du Québec, 


l Forecast expenditures based on information known at the time the Report on Plans and Priorities 
was prepared (planned spending). 

Z The main and supplementary expenditures approved by Parliament to enable departments to 
adjust to new priorities and unforeseen events (total authorities). 


3 What was actually spent (actual expenditures in 1999-2000). 
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the Quebec Chamber of Commerce, export promotion corporations (ORPEX) and many 
others. Appendix II contains the complete list of these organizations. 


Profile of Agency client enterprises 


Agency activities are mainly 
focussed on small- and Client-enterprise employee profile 
medium-sized enterprises (SMEs) 
in the regions of Quebec. A 
statistical analysis of a sample of 
our projects and activities show 
that most of the enterprises 
supported by the Agency in 1999- 
2000 had a sales figure of under m 25-49 employees 
$2M and fewer than 24 
employees. 


13% 


0-24 employees 


050 or more 
n=329 responding enterprises employees 


The analysis also revealed that 
62% of the Agency’s SME clients 
Sales figures of client enterprises were in the manufacturing or 
processing sector, 34% were in 
the services sector and 4% were in 
the natural resources sector. The 
graphs on this page provide 
further details on the profile of the 
enterprises the Agency has dealt 
with over the past year. 


Percentage 


Lessthan$2M  $2Mto $10M Over $10M 
n=324 entreprises-clientes 
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2.3.2 Agency activities’ Performance 


2.3.2.1 The growth of small- and medium-sized enterprises in every region 
of Quebec 


The Agency promotes access to 


information for existing and future Testimony from entrepreneurs 
entrepreneurs in order to encourage (translation) 
entrepreneurship, to help them make the 


most of business opportunities and to “Very good source of information that we 
assist them to adjust to the new market contact Whenever we nerd fo, Wilhout 
globalization context. To better meet the 


hesitation.” 


needs of its clients in a quick and cost- “Information and advisory services are very 
effective way, the Agency has established accessible and easy to understand.” 

an effective network of intermediaries and 

partners. As a result, a number of “I was surprised by the quality of the attention 


I received and their level of understanding of 


conferences have been organized to enable = 
the problem. 


Quebec enterprises to extend their network 
of contacts and share their experiences (Source: Annual Survey) 
with foreign economic stakeholders. In 
addition, SMEs are made aware of the 
importance of innovation and receive 
guidance during their process to innovate. Through its extended network, the Agency 
encourages export marketing through export preparation programs 


Access to information and Government of Canada services 


Small- and medium-sized enterprises can only grow if they are able to access relevant 
information in a timely manner. However, this access must be continuously improving in 
order to provide existing and future entrepreneurs with the particularities of the programs 
and services intended for them. This kind of information is delivered through the Agency’s 
programs and those of its intermediaries and partners. 


The Agency and its business network responded to almost 115,000 requests for business- 
related information. To encourage access to information for SMEs, the Agency, in co- 
operation with local Chambers of Commerce facilitated the expansion of 19 new Canada 
Business Service Centres Network (CBSC) in 1999-2000. Canada Economic 
Development invests in CBSCs that provide service points for enterprises in Quebec and a 
complete front-line business information service. There are now a total of 33 service 
points in Quebec. 
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As an example, the Montreal CBSC (known as Info entrepreneurs) responded to some 
90,000 requests in 1999-2000, most of them by telephone or via their Internet site. This 
organization is a result of a partnership between the Agency, the Board of Trade of 
Greater Montreal and the Government of Quebec. The Quebec City CBSC (known as 
Ressources entreprises) responded to 19,000 requests and 488 specialized activities were 
carried out in 1999-2000. 


The number of visits to the CBSC Internet site, including the use of such tools as the 
Interactive Business Planner, increased from 8,000 visits to more than 18,000 in 1999- 
2000 (http://pegasus.cbsc.org:4000/sbc-doc/home_en.html). 


A CROP survey of the Montreal CBSC, Info entrepreneurs, indicated that the rate of 
user’s satisfaction rate was very high with regard to the accessibility, the quality of 
telephone contacts and the information obtained (86% of Info entrepreneurs clients would 
recommend this service to friends or colleagues without hesitation). 


In addition, the Agency has been working to lay the foundations for a CBSC specifically 
for Aboriginal SMEs in Quebec, so as to increase economic opportunities for the people 
of the First Nations. The Aboriginal CBSC will be established in the fall of 2000, with the 
First Nations Business Association. 


In 1999-2000, the Agency provided over 1,200 information related services for 
enterprises, including 303 instances of information and advice for SMEs (ex: list of 
potential buyers, economic profile of a region, etc.) and responded to 67 requests for more 
strategic information (ex: documentation on preparing for the transition to the year 2000, 
etc). Traffic on the Agency’s Internet site in 1999-2000 was in the order of 

70,000 visitors and about 100 requests for information on the Agency’s programs were 
made over the Internet. 


Information and advice are also provided by the Community Futures Development 
Corporations (CFDCs). These are 
discussed in “The Economic Development 


of Local Communities in Quebec” section Testimony from entrepreneurs at 
of this document. Conferences/Info-Fairs (translation) 


In addition, the Agency organized three “[...] in my opinion, this is the first place to 
Conferences/Info-Fairs for SMEs in CORE ND BEL SAI EI USES 
various parts of Quebec in 1999-2000. 


“It is an excellent idea to bring services together 


Over 1,500 visitors obtained information in a single location [...]” 
and became familiar with federal 
assistance programs and services to Source; Evaluation Sheets 


SMEs. In 88% of cases, the 
Conferences/Info-Fairs met the 


Page. -]2- Canada Economic Development 


expectations of visitors, who said they were satisfied with the information obtained, the 
explanations of the advisors as well as the documents received. 


Lastly, the Agency contributes to the development and dissemination of knowledge on 
economic development issues, in order to accumulate and assimilate information on the 
latest trends and make them part of its ways of doing things so as to serve its clients 
better. In this regard, a strategic watch service, the Observatory, established in 1998, 
conducts research that deals mainly with themes critical to transition to the economy faced 
by Quebec economic transactors and regions. Such themes as innovation, factors in the 
growth of enterprises, globalization and metropolization are studied and monitored by the 
Observatory. By organizing and participating in almost 20 events (seminars, symposia and 
conferences), the Observatory has been able to reach almost 500 development 
stakeholders, mainly in Quebec. In 1999-2000, the Observatory published six research 
reports, three information bulletins and 18 fact sheets illustrating best practices with 
regard to innovation and the information society. A discussion paper, Taking Action on 
Development, consolidates several of these research projects 
(http://www.dec-ced.gc.ca/en/obs-plan.htm). 


Stimulation of entrepreneurship, especially among youth and Aboriginals, 
and improvement of the business climate 


To encourage the emergence of an entrepreneurial spirit, the Agency supports a number of 
awareness, enhancement and joint-action initiatives throughout Quebec, some of which 
are aimed more specifically to reach such target groups as youth and Aboriginals. 


According to surveys conducted, the 
televised series “Fais-en ton affaire”, 
intended to stimulate, enhance and 
promote entrepreneurship, has reached 
200,000 viewers a week who are 


Testimony from clients of the Groupement 
des chefs d’entreprise du Québec 


: ; Lees (translation) 

interested in entrepreneurial 1SSUeS 

(26 30-minute shows). This televised “IT would like to mention the efforts with regard to 
program was developed by the networking and linking; this is a wonderful 


MacLean-Hunter Entrepreneurship service.” 
Chair of the Ecole des Hautes Etudes 
Commerciales (HEC), in partnership 
with the Agency. It provided the public 
information on government programs 
and services for entrepreneurs. The (Source: Annual Survey) 
program’s virtual cyber-mentoring 
network (where youth receive free 
advice from experienced entrepreneurs) 


“It’s a remarkable organization (Groupement des 
chefs d’entreprises), extremely useful. It helps us 
not to feel isolated.” 
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was a resounding success, with over 135,000 visits from October 1999 to April 2000. 
The program won the 1999 Mercuriades award in the self-employment offer category and 
was nominated for four Geminis in the best service program and best research categories. 


Another organization that benefits from the Agency’s assistance is the Groupement des 
chefs d'entreprise du Québec. This association’s mission is to bring together entrepreneurs 
and provide them with a forum where they can mutually assist each other by sharing their 
experiences. The Groupement provides members and non-members with counselling and 
strategic services (739 this year) and has enabled 170 enterprises to receive a diagnostic 
service through the University of Quebec at Trois Riviéres. A survey of the Groupement’s 
clientele confirmed the high level of satisfaction with the organization in terms of the 
professionalism of its staff and the quality of the services received. 


In 1999-2000, the Agency supported 


Success Story more than 15 competitions and awards to 
promote entrepreneurship in the regions 
The Fondation du Maire de Montréal pour la of Quebec, including the Fondation du 


jeunesse provides financial assistance for young Maire de Montréal, described on the 
entrepreneurs, offering support for the planning 
and startup stages and providing follow-up. 
Canada Economic Development provided a 


right. A number of galas were organized 
province-wide to honour entrepreneurial 
grant of $555,025 to the Fondation to support initiatives by youths and Aboriginals, for 
the organization’s activities and maintain the example. 

awards program. Since its creation in 1995, the 

Fondation has presented 164 awards, totalling To make it easier for young entrepreneurs 
$892,925. Enterprises developed as a result of f ; 

this financial assistance have led to the creation to access funding, the Youth Strategy, 
of 417 jobs. one of the components of a program 
managed in partnership with the 
Community Futures Development 
Corporations, has helped many 
enterprises startup plans become a reality. In 1999-2000, 231 projects were supported 
throughout Quebec, for a total contribution of $2.2M, generating investment in the order 
of $15M and the creation and safeguarding of over 780 jobs. This initiative is intended in 
part to counter the exodus of young people from rural areas. 


In 1999-2000, the 53 student entrepreneur clubs receiving financial support from the 
Agency has raised the awareness of 900 young people about entrepreneurship and how to 
run a business, promoting the startup of 15 new enterprises. For example, the Centre 
d’entrepreneurship HEC-Poly-UdeM, mandated to create an interest in business among 
university students, received over 50 applications for its “De l’idée au projet” competition 
and presented awards totalling $100,000 to 25 recipients. Following this competition, six 
new enterprises were started up, creating 47 jobs. The Agency also worked with 
economic development organizations, school boards, colleges and universities to organize 
the first national educational network entrepreneurship competition, promoting 
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entrepreneurship among young people. Over 2,500 applications were received and 588 
business projects started up. 


In terms of initiatives aimed more specifically at Aboriginal people, the Agency provided 
financial support for a variety of projects in 1999-2000. Agency financial assistance 
contributed to the creation of a business incubator by the Wolinak Abenaki Band council, 
where four enterprises have already set up business. In addition, an Innu economic 
summit was organized in Sept Iles in 1999-2000 by the Uashat and Maliotenam Economic 
Development Corporation. The summit brought together almost 200 stakeholders from 
the Innu and Naskapie communities and helped create a profile of the present situation as 
well as a list of the existing economic opportunities. 


Through the Agency’s support a contribution of $190,000 helped the Cree community 
CFDC (Eeyou Economic Group) to make 11 projects for youth a reality in 1999-2000, 
leading to the creation of 36 jobs. Twelve other business projects supported by this 
CFDC created 27 jobs and safeguarded another 26. 


In 1999-2000, the Agency worked to create an environment favourable to the creation and 
expansion of Aboriginal enterprises. In concrete terms, this involved the establishment of 
an information centre for Aboriginal entrepreneurs, access to export services and support 
for the management of an off-reserve venture capital fund. All these new initiatives will 
become operational in 2000-2001. 


The Agency contributed to a number of community mobilization, awareness and economic 
leadership initiatives. For example, with the Agency’s assistance, “Femmes en affaires du 
Rouyn-Noranda régional inc.” strengthened its support network by providing seminars on 
issues of concern to its members. In the Montérégie, an exchange network between 
SMEs and research centres (Valotech inc.) brought together about 10 enterprises, 

58 entrepreneurs and 12 researchers, resulting in five technology transfer proposals. All 
this, only after two months of existence. 


Innovation, the adoption of new technology, production process or 
organizational methods 


In order to strengthen the competitiveness of SMEs, the Agency provides financial 
support for a variety of activities involving technological developments and the promotion 
of the innovation marketing. 


A survey of a sample of the Agency’s clientele indicated that the majority (65%) of firms 
receiving Agency assistance (all programs combined, with the exception of the Regional 
Strategic Initiatives Program) carried out innovation activities after receiving this 
assistance (see table on next page). 
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In 1999-2000, the Agency, 
with the help of its network 


of intermediaries and mlentermises teat 
partners, supported over carried out 

360 enterprises in their innovation activities 
technological initiatives, w Enterprises that did 


not carry out 


including over 120 projects fuse a Ace ea 


under the IDEA-SME 
Program. The main results of 
the range of technological 
initiatives carried out over the eee ee ae ert 
course of the year are 

presented here, including Innovation activities carried out through assistance 
some testimony and three peceived sue Z2) 

examples of innovative 
enterprises (see following 
boxes). 


n=269 responding enterprises 


In 1999-2000, the Agency 
contributed to the startup of 
89 technology firms through 
eight technology incubators 
in most regions of Quebec 
(see list of organizations in 
Appendix III). The Agency 
nearly tripled its yearly 
objective of assisting about 
30 enterprises via this 
activity. 


Implementation 
of technology 
Research 
development 
marketing 


These enterprises have so far created Testimony from clients (translation) 
almost 250 jobs. The new technological 
firms have strong potential for 
generating sustainable jobs. For 
example, two enterprises that are recent 
“eraduates” from a technology incubator “Canada Economic Development's involvement 
have created 125 specialized jobs and was swift and came at a critical juncture in our 
generated revenue of about $30M, a development. It was a determining factor for us.’ 
large share of it from exports. 

In 1999-2000, the Agency held over 

100 consultation sessions with the 
educational and business communities, in 
order to define its electronic commerce (Source: Annual Survey) 


“The Agency is a major development 
organization, essential for corporations that want 
to innovate or export.” 


, 


“It is essential for the Agency to support new 
enterprises in new sectors of activity and new 
technology.” 
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approach. The Agency’s electronic commerce strategy, launched in 1999-2000, is 
intended to speed up the development and use of electronic commerce by Quebec SMEs 
by having educational institutions, associations and other groups become involved in 
promoting the use of electronic commerce in enterprises. 


Information and awareness activities regarding issues and advantages of electronic reached 
over 10,600 enterprises. Over 4,000 of them received counselling services from the 
Electronic Commerce Institute and the 5,000 members of the Quebec Network of 
Chambers of Commerce can now be served electronically. Both these organizations are 
supported by the Agency. In another context, a study funded by the Agency resulted in 
the creation of an Internet portal, Netmétal.com, by the Centre francophone 
d’informatisation des organisations (CEFRIO), virtually linking about 20 SMEs in the 
metal products sector. Lastly, a project to create an electronic commerce laboratory, 
Technologies Polydev, enabled sub-contracting SMEs to take the first steps in connecting 
to the extranets of major contract providers, mainly in the aerospace, transport and 
electrical and electronic products sectors. 


In 1999-2000, the Agency continued its 


Success Story 


RSW-Béroma operates in the mining sector in 

Val D'Or. The firm has developed an operational 
and marketable prototype of a modular plant for 
the processing of gold ore. This is a Canadian 
first for the small scale exploitation of gold 
deposits in line with a sustainable development 
strategy. Canada Economic Development and 
the National Research Council of Canada 
provided repayable financial assistance for the 
pre-marketing phase for the product. The success 
of this project opens the door for the development 
of small, rich deposits which were not exploited 
in the past but could now be of interest to major 
mining companies. 


financial support for the Operation SME 
program, in partnership with the Ordre 
des ingénieurs du Québec (OIQ) and the 
Greater Montreal Innovatech 
Corporation. The program is intended 
to provide financial assistance to SMEs 
in order to encourage them in hiring 
human resources with technological 
skills, in this case engineers. The 
program helps to increase innovation 
capability and improve productivity in 
SMEs through technological 
development. The objective for 1999- 
2000 was to place about 100 engineers 
in Quebec SMEs. The program allowed 
for the hiring of 90 engineers in remote 


regions over the year. In these regions, engineers are particularly rare in SMEs and it 
remains difficult to recruit qualified employees. The Operation SME program helped 
increase the number of engineers in Quebec SMEs by 50% since 1993. 
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In order to facilitate access to capital 


for SMEs with few tangible assets to Success Story _ 
offer as security as well as to encourage 
financial institutions to take on greater With the assistance of Canada Economic 


Development, MG Services, a firm in 
l’Assomption, developed and marketed an 
electrification system for ice resurfacers. This 


risks and to develop expertise in high 
technology sectors, the Agency signed 


partnership agreements between 1995 concept has a threefold advantage: the transition 
and 1997 with five financial institutions from combustion traction to electric traction 
(Canada Business Development Bank, results in much better performance; existing 


Royal Bank, National Bank, Bank of resurfacers can be recycled; and the system is 


ae mine : cost-effective and non-polluting. Canada 
Montreal and Confédération des caisses_ | ff : It Gas oe 
Economic Development provided MG Services 


populaires Desjardins). The agreements with repayable financial assistance of $166,210. 
encouraged the provision of term loans The firm maintains most resurfacers in Quebec and 
of $100,000 to $500,000 for projects to plans to expand its electrification concept to the 
market new products, processes, and rest of Canada and the United States. 
technologies and to develop new export ‘tm : ig 
markets in high technology sectors. In 
1999-2000, 14 loans were approved for a total value of $4.7M and investment in the order 
of $27M. Since the signing of the agreements, 129 loans have been approved for a total 
value of $38.1M and investment of over $100M. 


In 1999-2000, the Agency helped to create two new research centres with business links 
with SMEs that will focus on technology transfer. First, the technology platform of the 
research centre at the University of Montreal Hospital Centre (CRCHUM) was created, 
promoting co-operation between the hospital-university sector and private enterprise. The 
Agency’s assistance allowed for the construction of a gene therapy clinic, a molecular 
diagnostic laboratory, an infrastructure of technology transfer of research assistance and a 
conference room. The Agency and the Government of Quebec then provided support for 
creation of the software testing centre at the Centre de recherche informatique de 
Montréal (CRIM). This initiative, unique in Canada, provides a high quality independent 
software compatibility service. 


The Agency contributes to the development and promotion of design (industrial, graphic, 
fashion and architectural) by funding a variety of activities at the Montreal Institute of 
Design (IDM). A digital imaging research laboratory was set up at the University of 
Quebec at Montreal and a virtual network linking various Quebec associations was 
established. Nearly 4,000 people participated in IDM conferences and a number of 
Quebec designers were able to benefit in terms of either visibility or promotion at 
exhibitions abroad. 
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In addition, the Agency invested in the 
Quebec National Optics Institute, 
allowing for a research program in the 


fields of optics and photonics and the Audisoft, of Boucherville, is marketing a new type 

creation of a mini-production laboratory | of technical assistance that facilitates learning by 

and generating more than 175 new jobs people with hearing disabilities. The AUDISEE 
technique uses a system of mini-cameras that 


transmits the face of the speaker onto a monitor, 


Still in terms of technological 5 vee 
; thus enabling the hearing impaired to listen to 
development, the Agency contributed to nearly the entire speech in real time. This 


Success Story 


the startup of 20 new media enterprises technique makes it easier for the hearing disabled 
in the Montreal region in 1999-2000 to integrate into the classroom. Audiosoft received 
through the testing fund of the Centre a repayable financial assistance of $170,698, 


which was used for R&D for the product and the 


d'expertise et de services en applications 
P eas development of a marketing plan. 


multimédias (CESAM). Sales by these 


enterprises totalled almost $4M. Audisoft won the 1999 Canada Grand Prize - 
Progress and Technological Innovation 


In the Quebec City region, the 
“Technoregion Fund” initiative, with a 
budget of $10M over five years, supported the startup of new technology SMEs and those 
using advanced technology in order to create a critical mass, enabling the region to 
accomplish its objective of becoming a true technoregion. The initiative results from a 
partnership with the Gatiq Technorégion corporation. The initiative was received with 
great enthusiasm since there was a clear lack of financing on the market. Two projects 
were undertaken through this initiative in 1999-2000 and creating $2M worth of his 
investments. 


The Agency is also an active member of the Canadian Technology Network (CTN), 
initiatied by the National Research Council (NRC), which brings together several federal 
departments. This Canada-wide network of specialized advisors in a variety of technology 
sectors linked electronically, helps support the innovation projects of SMEs through a 
structured system that enables them to access information quickly. Almost 700 applicant 
innovators across Canada were able to benefit from rapid networking contact with 
specialized resources, an increase of 38% over last year. 


Export marketing, the development of new markets and access to 
government contracts 


Agency activities in this regard are intended to encourage enterprises to become more 
involved in developing export markets by reducing risk through cost-sharing and export 
marketing activities. The Agency, directly or through intermediaries or partners to which 
it gives financial support, provides awareness and preparation activities for enterprises in 
this area. 
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In 1999-2000, the Agency and its partners supported 419 export market development 
projects reaching over 4,370 entrepreneurs. From these, the Agency directly supported 
253 projects under the IDEA-SME Program and the Program for Export market 
Development (PEMD). PEMD is a program of the Department of Foreign Affairs and 
International Development (DFAIT), but is administered by the Agency in the regions of 
Quebec. 


Market diversification or export 
activities carried out through 
assistance or services received 
(n=205) 


O Enterprises that 
carried out 
activities to 
diversify their 
markets or export \ on nev 

B Enterprises that ‘markets 


Sales made 


did not carry out 
activities to 
diversify their 
markets of export 
Identification 
of potential 


=769 respond ‘ses 
n=269 responding enterprise renters 


10% 20% 30% 40% 50% 60 


The table above shows the high proportion of our clients (all programs combined, except 
the Regional Strategic Initiatives Program) that carried out export and market 
development activities. A survey of a client sample indicates that 76% carried out market 
diversification or export marketing activities after receiving Agency assistance. Of these 
firms, 46% made sales on new markets and 56% identified potential markets. 


With the Agency assistance, a number of specialized organizations guide enterprises 
through the stages in their apprenticeship. In 1999-2000, the 18 regional export 
promotion organizations (ORPEX) funded by the Agency, carried out several types of 
activities for SMEs, most of which (70%) had very little exporting experience. More than 
35 export awareness activities reached 1,200 entrepreneurs. Sessions for the development 
of export-related competencies enabled 1,660 entrepreneurs to learn about the subject. 
Ten sessions for new professional exporters (NEXPRO) brought together nearly 200 
people. About 300 enterprises received individual guidance in the export process and 
more than 500 enterprises received assistance in penetrating markets (49 trade missions). 
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The Montreal World Trade Centre 
(WTC), the only ORPEX offering 
province-wide activities, provides SMEs 
at the novice, intermediate and advanced 
stage of market development, with 


structured export preparation services that 


adequately responds to their needs. The 
organization is at the centre of an 
international network of similar 
organizations in 350 cities and over 


100 countries. In 1999-2000, about 1,100 


Client Testimony (translation) 


“It is [...] critical for the development of 
exporting enterprises in my region.” 


“It is very handy to know that there are 
resource people (Orpex) for SMEs.” 


(Source: Annual Survey) 


people participated in 43 workshops on export-related themes. The WTC provides trade 
mission services tailored to the needs of specific industrial sectors through its vast network 
of business relations abroad. In 1999-2000, the WTC organized 16 New Exporters to 
Border States (NEBS) missions with international funding institutions and a specialized 
mission for the mass transit sector. Over the past year, over 240 SMEs have participated 


in trade missions organized by the WTC. 


An example of an ORPEX which provides services locally, is Estrie Internationale 


2007 inc.. It guides enterprises through 
the export marketing process (diagnoses, 
export plans, market evaluations, 
exploratory missions, etc.). It has helped 
increase the exporting enterprises ratio in 
the Eastern Townships from 25% to 
35.2% since 1996. 


A survey of ORPEX clientele indicates a 
high rate of satisfaction with regard to 
the professionalism of the staff and the 
quality of services. It should, 
nevertheless, be emphasized that over 
89% of clients were able to reduce the 
risks associated with their projects 
through the assistance provided by these 
organizations and that over 97% of 


Success Story 


Copernic.com, an enterprise in Sainte-Foy, has 
designed a meta-search software program that 
enables Internet users to search through several 
dozen databases on the Internet. This search 
engine currently has 6,600,000 users and is 
adding 500,000 new users every month. It is the 
most popular and renowned meta-search software 
in the world. The firm has also successfully 
marketed a commerce software package known as 
Copernic Shopper, which facilitates electronic 
commerce (shopping robots). Financial 
assistance of $100,000 from the Agency has 
enabled the firm to penetrate the US market. 


clients felt that access to such services met an essential need in their regions. 


In another area critical to market development, the Agency supports the “Association des 
manufacturiers des produits alimentaires du Québec” through a program which aims to 
increase the competitiveness of enterprises in both foreign and domestic markets, by 
consolidating the standard requirements that ensure food safety. The program has 
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reduced costs related to the discarding of sub-standard products, and has facilitated 
international trade, especially with the United States, where the standard is mandatory. 


In addition, the Agency helped, through the Centre de promotion du logiciel québécois 
(CPLQ), who supports Quebec software producers, developing contacts and partnerships 
to market their products both locally and internationally. Nearly 1,000 companies took 
part in CPLQ activities in 1999-2000. 


Some Agency partners are specifically mandated to help Quebec SMEs participate in 
Goverment of Canada publicly advertised tender calls for the purchase of goods and 
services. For example, the Centre de développement des entreprises technologiques 
Antenna Project provides a government contract watch and referral service that enabled 
about 100 SMEs to increase the value of their contracts by about $8.8M in 1999-2000. 


Lastly, still from the standpoint of support for future exporters, the Agency, together with 
Industry Canada, has developed export diagnostic tools for the information technology 
and new media sector. The tools will be available over the Internet in 2000-2001. 

Another project is also being developed with the Association de la construction du Québec 
to provide a range of services for trade mission programs adapted to the construction 
sector. 
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2.3.2.2 The growth of the economic development capabilities of the 
regions of Quebec 


The Agency, in co-operation with community stakeholders, has continued to implement 
the Regional Strategic Initiatives (RSI) Program, intended to create a long-term impact on 
the structure of regional economies, and foster a business climate favourable to the 
development and competitiveness of SMEs in the Quebec regions. Strategies for the non- 
metropolitan areas of Laurentides and Lanaudiére region, the Abitibi-Témiscamingue 
region, the Sherbrooke region and the Trois-Riviéres region were added (in 1999-2000) to 
the existing regional strategies (Nord-du-Québec, Bas-Saint-Laurent/Gaspésie/Iles-de-la- 
Madeleine, Québec/Chaudiéres-Appalaches, Saguenay/Lac-Saint-Jean regions and the 
Action Strategy for Greater Montreal). The Agency plans to establish regional strategies 
for all Quebec regions. RSI strategies involve four areas of activity: development of the 
technological capability of the regions, tourism development, support for the drawing 
power and international reach of the regions as well as the regions’s capabilities to adjust. 
Several examples of accomplishments in each area of the program are presented here. 


In 1999-2000, 145 projects were financed under the various regional strategies, 30% of 
them related to technological development, 25% to tourism development, 19% to 
international reach and development of the regions and 26% to the regions’s ability to 
adjust. Most projects (69%) involved partnerships with non-profit organizations. 


Federal contributions have a financial leverage effect on all participating partners. For 
example, in 1999-2000, the Agency invested in 36 projects under the Action Strategy for 
Greater Montreal. The Agency’s contribution was $42.3M, and it generated 
$124.4M.worth of investments. 


Improve the technological capability of the regions 


This area of activity under the RSI Program is intended to increase the ability of SMEs in 
the regions to use technology and innovation. 


In 1999-2000, the Saguenay—Lac-Saint-Jean RSI enabled two projects to be carried out 
by secondary processing firms—one in aluminum and one in wood—allowing for the 
creation of 12 jobs and the maintenance of 19 other. In addition, a research consortium to 
which the Agency lent its support, resulted in four technology transfers in the forestry 
industry (see box): preparation of a tool for predicting forest regeneration after a fire 
(gain of five years growth, compared to earlier knowledge), design of a tool for predicting 
forest regeneratin after cutting (20% reduction in inventory work), a procedure for 
planting black spruce using advantitious roots (gain of five years in speeding up maturity) 
and a method for identifying the yellow spruce (increase in product quality and value). 
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Under the “Marine technopole” 
component of the RSI in the Bas- 
Saint-Laurent and Gaspésie-lles-de- 
la-Madeleine region, regional 
teaching institutions carried out 
eight transfers of technology to 
SMEs in the field of aquaculture and 
enhancement of emerging marine 
species. 


Enhance ability to attract 
international tourists 


Most RSI strategies include a 
tourism component, aimed to 
enhance a region’s ability to attract 
international tourists, by fostering 
the development of tourist activities 


Success Story 


The Consortium de recherche sur le Soret boréale 
commerciale is a non-profit organization co-ordinated 


_by the University of Quebec at Chicoutimi. It is 


mandated to develop scientific knowledge of the boreal 
forest with regard to the black spruce, exploitation of 
which is the basis of the Quebec forestry industry. 
Seven enterprises in the field worked on this project, — 
together with three government partners and Canada 
Economic Development, who contributed $875,000. 
Thecontribution went towards a variety of research 
activities, including one which led to the discovery of 
the exploitation potential of a one-million hectare area 
of forest that was previously classed as unproductive in 
the Saguenay/ Lac-Saint-Jean and Chibougamau 
Chapais region. ; 


that not only can attract and retain visitors from abroad but also help to lengthen the 


tourist season. 


The Agency contributed to the international reach and positioning of Montreal, Quebec 
City and many other cities as destinations by providing assistance for festivals and other 
major events. Based on a 1995 study by the Tourism Chair of the University of Quebec at 
Montreal, annual impacts of these events translates into $215M of revenue and 5,000 
person/years in employment. In addition, clients of the four largest festivals have a 
significant impact on the occupancy rate of local hotels. According to promoters, these 
four festivals attracted 3.36 million spectators in 1999, which in turn certainly created 
other favourable economic spinoff effects in accordance with the audience increase since 
1995. In addition, the Agency assisted Internationaux du Sport de Montréal (ISM) to 
prospect and obtain international sports events in Montreal which would consequently 
generate significant economic, tourism and media spinoffs. 


The Agency helped maintain Quebec’s potential for hosting international art exhibitions. 
While preserving the architectural heritage of Montreal, the Agency encouraged the 
Montreal Museum of Fine Arts to adapt one of its oldest buildings to international 


standards. Renovations were completed in December 1999, and two major exhibits have 
already been presented in these rooms, attracting nearly 100,000 visitors. 


The Agency has invested in the creation of a world-class, year-round destination at Mont 
Tremblant, which attracts over 2,000,000 visitors annually. The initiative has created over 
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2,000 permanent jobs on the site over the past ten years and has contributed to the startup 
of some 80 businesses. 


An evaluation of the international promotion initiatives of regional tourism associations 
also portrays a positive picture. Most participating enterprises report an increase in the 
number of visitors and tourism supply in their respective regions. However, we have 
learned that there is a need to continue creating tourism products based on the natural 
complementarity of the different regions, rather than breaking down strategies on the basis 
of geographic regions. 


Quebec Maritime is a consortium of five regional tourism associations in the 
Bas-Saint-Laurent, Gaspésie, jles-de-la-Madeleine, Duplessis and Manicouagan regions. 
The organization has 174 member enterprises who provide visitors with a tourism 
product. According to a survey of 125 of these firms, 58% of respondents indicated 
increased revenues, 49% have hired more employees, 48% have noted longer stays by 
tourists and 58% have seen an increase in the number of foreign tourists over the past 
three years. In 1999-2000, the organization held awareness sessions for 259 tour 
wholesalers from France and Italy and 79 tourism journalists from Germany, Spain, 
France, Italy, Japan, the United Kingdom and Switzerland. In addition, representatives of 
the organization took part in 26 international fairs in these same countries, as well as the 
United States and Brazil. 


Lead to the creation of a climate favourable to projects involving 
international partners 


This area is intended to create a favourable climate for projects involving international 
partners, increase the drawing power of a variety of international activities and support 
market promotion abroad. 


The Agency is involved in the development of the Montreal International Quarter (MIQ), 
intended to attract a variety of international organizations to a prestigious site in 
downtown Montreal. Developed at a cost of $60M, the project involves consolidating and 
redeveloping the Old Montreal business district to create a quadrangle with an 
international vocation. The Agency and other government partners (Government of 
Quebec, Association des riverains du QIM) have invested almost $36M in the project, of 
which $26M came from the Agency. The leverage effect created should generate 
investment of over one billion dollars over the next few years. 
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Facilitate adjustment of regions and communities to the new globalization 
context 


The objective of this area is to support the regions of Quebec in their efforts to adjust to 
globalization. It is also intended to bring the new economy into rural areas by enhancing 
the resources from rural environment thus helping foster the emergence of networks that 
contribute to the development of regional infrastructure. 


Two industrial revitalization projects of the Action Strategy for Greater Montreal (Angus 
Technopole and St-Hubert airport area) helped create sustainable jobs. The Agency is 
involved in development of the Angus Technopole so as to create jobs in the eastern part 
of Montreal, which suffers from high unemployment and poverty rates. So far, about ten 
enterprises have set up shop on the former Canadian Pacific site, creating 143 sustainable 
jobs. An economic development initiative for revitalization of St-Hubert airport area 
involved converting the former St Hubert military base into an industrial technopole. Over 
700 jobs were created and 14 companies are now established in the facility. 


In addition, two projects for the enhancement of natural resources in the Saguenay 
resulted in the creation of the first oat flake processing plant in Quebec and the 
establishment of another plant for the processing of broad beans. The two projects led to 
the creation of about 30 jobs. 


A study was undertaken to identify telecommunications options for Northern Quebec. A 
commercially viable solution for establishing a satellite telecommunications network was 
found. It will soon be possible to examine the possibilities to provide government services 
and programs in this remote region through the Internet, including telemedicine and tele- 
education services for the local population. 


The Rural Enterprise initiative, implemented in the Lower St. Lawrence and Gaspé 
regions, was intended to support the development of niche products. The project resulted 
in 41 new investment initiatives in 1999-2000, contributing to the creation of 17 new jobs 
and the maintenance of 19 others. An evaluation indicated that this initiative filled a need 
in terms of economic support tools for communities, that the vast majority of projects 
supported were technological in nature (87% of the files) and were submitted by SMEs or 
small non-profit organizations. The initiative fits in with a concern for the sustainable 
management of resources because of the nature of the promoters and the importance 
accorded to this aspect by the Agency and its partnering regional CFDCs, who actually 
deliver the service. Program clients have confirmed that they are generally satisfied with 
the services received. It should be noted that some projects made a significant 
contribution to the development of advanced technology. 
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Canada-Quebec Infrastructure Works Program 


Started in 1994-1995 for an initial period of three years, the Infrastructure Works 
Program was extended by two years in 1997-1998 and improved at the same time. A 
number of projects had not been completed by March 31, 1999 and the Agency continued 
to administer the Canada-Quebec Agreement in 1999-2000 on behalf of the federal 
government and in co-operation with the Quebec Department of Municipal Affairs and 
Montreal (MAMMQ), the operating agent. 


Phases | and II of the Infrastructure Works Program enabled 3,249 projects to be carried 


out, resulting in the creation and maintenance of some 38,000 jobs. The program’s 
objective was ultimately exceeded, since the forecast was for the creation of 31,300 jobs. 


A gency Performance Pa ge. -27- 


2.3.2.3 The economic development of local communities in Quebec 


In the regions of Quebec, the Agency administers the Community Futures Program (CFP), 
a national measure targetting communities outside major urban centres and 
underprivileged districts. The CFP is intended to support communities in their efforts to 
take charge of their own economic development. Three types of organization are 
supported financially by the Agency in this regard: the Community Futures Development 
Corporations (54 CFDCs), the Community Economic Development Corporations 

(16 CEDCs of which 2 agreements will be approved shortly) and the Business 
Development Centres (7 BDCs). The Agency also provides for the provincial CFDC 
association, the Network of Quebec CFDCs. The Agency invests in the operating costs 
and capital funds of the CFDCs, enabling them to provide funding for small businesses. 


The 54 CFDCs throughout Quebec provide information and financial services for 
enterprises outside urban centres. In 1999-2000, the CFDCs provided information and 
advice to over 5,700 entrepreneurs (helping them prepare business plans, provide financial 
and personnel management, advice, etc.) and were involved in the development of local 
economic development initiatives. At the same time, over 1,400 enterprises and 
organizations received financial assistance from the CFDCs. The total amount allocated 
to enterprises and organizations by all CFDCs (Investment Fund, Local Development and 
the Youth Strategy) was over $21M and generated investment of about $119M. The 
activities of the CFDCs resulted in creating and maintaining about 8,850 jobs in Quebec’s 
rural communities in 1999-2000. The client satisfaction level of CFDC is very high with 
regard to the quality of services provided and their response to community needs. 


More specifically, the CFDCs provided about 500 loans through their investment funds in 
1999-2000, totalling $17.8M. In turn, the loans generated investments of about $95.6M. 
Almost half of those benefiting from this component of the CFDC programming were 
startup enterprises. 


In terms of local development activities, over 500 projects were supported by the CFDCs, 
for a contribution of over $1M, which generated over $8.8M investments. The great 
majority of the organizations receiving assistance under the local development component 
were local and regional in scope. 


In addition, the CFDCs played a major role in community leadership through the 
establishment of Internet service points in local communities in Quebec under Industry 
Canada’s Community Access Program (CAP). Over 190 projects were supported under 
the CAP. 


Under a pilot project sponsored by the Agency, in partnership with the Network of 


CFDCs, Industry Canada (IC) and Human Resources Development Canada (HRDC), nine 
Canada Access Centres were established in CFDCs in the Amiante, Abitibi and Matawinie 
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regions. The Access Centres are one-stop information centres for Government of Canada 
services and programs. 


The Community Economic Development Corporations (CEDCs) supported by the 
Agency, the Government of Quebec and municipalities are intended to develop 
disadvantaged neighbourhoods in Quebec’s major urban centres (Montreal, Quebec City, 
Sherbrooke, Trois-Rivieres, Hull-Gatineau) and more specifically, to foster business 
startups and pre-startups. The CEDCs provide information, support and technical services 
for enterprises. A number of projects have received financial support complementary to 
the Agency’s through programs and provincial funds administered by the CEDCs. Over 
8,000 entrepreneurs, promoters and SMEs used the information and support services of 
the 14 CEDCs supported by the Agency in 1999-2000 (see list in Appendix II). More than 
200 awareness workshops were organized, involving nearly 2,000 entrepreneurs. Lastly, 
over 100 diagnostic analysis and 1,050 advisory service activities were carried out. For 
example, 97 activities in support of entrepreneurship, 17 local revitalization and leadership 
activities, 46 joint activity and networking activities and nine tool development and 
support activities were organized in the Outaouais by a CEDC in the region. 


. >. a 
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2.3.2.4 The adjustment of disrupted economies in Quebec 


Under this area of activity, the Agency has, in the past, co-ordinated federal departments 
efforts for assisting the Saguenay during the torrential rains of 1996 and Central Quebec 
during the 1998 ice storm. In 1999-2000, the Agency continued to administer the Fund 
for Coastal Quebec (FCQ), whose objective is to help regions affected by the groundfish 
crisis in the Céte-Nord, Gaspésie et fles-de-la-Madeleine administrative regions, and 
adjacent fishing communities involved in the restructuring of the fishing industry. 


The Agency, with the assistance of the Community Futures Development Corporations of 
these regions, has diversified and strengthened the economies of the fishing communities 
by stimulating, developing and funding new niches for workers under the FCQ program. 


In 1999-2000, 44 commercial activities and 27 economic development preparation 


activities were carried out. They helped 
create career opportunities for local 
workers, including 120 new jobs, thus 
exceeding yet another job creation 
objective. 


A survey of enterprises benefitting from the 
program indicated that most economic 
development projects funded under the 
FCQ were devoted to innovation activities 
(81%) of which 54% were for the 
marketing of newly developed products or 
services (see box). This is a major 
accomplishment for the program, 
considering the challenge of adapting 
traditional industrial structures to the new 
economy. 


The Annual Survey results indicated that 
service delivery had moved closer to its 
clients. To better respond to certain client 
concerns and to reduce delays, greater 
responsibility was given to the CFDCs in 
the areas concerned. This should improve 
program performance and the satisfaction 
of the target clientele. 
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Success Story — 


ABK-Gaspésie inc of Matane markets three 
value-added products created from by- 
products of the primary processing of 
Northern shrimp. The first two are protein 
concentrates intended mainly for the natural 
flavours market and used in the manufacture 
of convenience foods. The third is chitin, 
which has many industrial applications, from 
the treatment of drinking water to the 
treatment of serious burn victims, and 
including the production of coating film for 
the protection of foods. A loan of $90,000 
enabled the firm to scale up a new 
biochemical extraction process. In addition 
to having a positive impact on the 
environment, the project created significant 
benefits for the economy of the region, which 
depends in large part on fishing products. 
ABK-Gaspésie has so far created nearly 15 
jobs and this number could double over the 
next 15 months. 


Despite the results obtained by the FCQ in 1999-2000, the number of projects supported 
did not meet its objectives. However, by expanding the FCQ program, improving to the 
approval process, and relaunching activities in the Gaspé peninsula should create a 
favourable climate to help initiate new projects in 2000-2001. 
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2.3.3 Jobcreation and maintenance 
Short-term measurement 


One of the Agency’s objectives is to create and maintain jobs in every region of Quebec. 
In 1999-2000, projects and initiatives financially supported by the Agency and its partners 
resulted in the creation of 6,263 jobs and the maintenance of another 6,105. The 

table below provides an summary of the jobs created and maintained. The list is not 
exhaustive and comes from a number of sources, including the Agency and its partners 
follow-up activities, an Annual Survey, and various evaluations conducted by outside 
firms in 1999-2000. 


It should be noted that only partial data is presented here. Not all jobs created and 
maintained by the Agency’s intermediaries and partners were recorded. Indexing all the 
results, including the number of jobs, would be a very labour-intensive and onerous 
undertaking that would be difficult to justify. 


Program or activity/ Jobs Jobs 
partial data created maintained 


IDEA-SME (including agreements with financial institutions but 
excluding agreements with organizations) 


Program for Export Market Development (PEMD) 


Regional Strategic Initiatives Program (RSI) [ee 


Fund for Coastal Quebec (CQF) 


Community Futures Development Corporations (CFDCs) 4,069 4,776 


Groupement des chefs d’entreprise du Québec 


Regional export promotion organizations (ORPEX) 


Measurement of long-term impact 


The Agency places great importance on the sustainable impact of all its activities. Its 
ultimate objective is to create sustainable effects. Therefore, in March 2000, for the 
second consecutive year, the Agency hired an outside firm to measure the long-term 
impact of its former investments. This survey, based on a sample of enterprises supported 
in 1996-1997, allowed us to analyse the impact of the projects supported, and determine 
whether a trend 1s created. 
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The results of the study show that the Agency’s programs do in fact have a sustainable job 
creation impact. After three years, the vast majority of jobs created by businesses during 
the 1996-1997 fiscal year still exist. Actually, there has even been an increase in the 
number of jobs created. Since 1997, over 265 new jobs directly linked to the projects 
supported by the Agency have been created by these firms; an average of 2.5 additional 
jobs per enterprise over the past three years. 


This indicator confirms the sustainable effect of the Agency’s programs in terms of job 
creation. The assistance received also had an impact on the nature of jobs, transforming a 
number of part-time jobs into full-time ones. For the second consecutive year, our study 
demonstrates that enterprises supported in the past by the Agency have shown continued 
growth in revenue and in the number of full-time jobs. 
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2.3.4 Measurement of client satisfaction 


The Agency measures client satisfaction rates in order to ensure the quality of its services, 
to adjust its service delivery and to provide a better response to clients needs. Providing 
quality client services is considered to be of utmost importance by the employees of the 
organization. Canada Economic Development was the first Government of Canada 
organization to obtain an ISO 9002 certification for the delivery of financial and non- 
financial services to its clients under the IDEA-SME Program. 


The Agency measures client satisfaction using evaluation questionnaires sent to clients. It 
also conducts an annual telephone survey (using a large sample of clients), carried out by 
an outside firm. The following sections present information on client satisfaction with 
respect to the Agency’s services and those provided through some of its intermediaries 
and partners. 


Over the past five years, this systematic satisfaction measurement approach has resulted in 
continuous, significant and measureable improvement in the satisfaction of clients with 
regards to our Agency’s services, and has rallied the entire organization behind a common 
objective: to provide Canadians with quality services. 


Satisfaction with services provided directly by the Agency 


The following table shows the survey’s main results regarding the services provided by the 
Agency (financial assistance, information and advice) in 1999-2000 from a sample of 

363 client enterprises. The survey conducted by an outside firm indicates that client 
satisfaction remained very high in 1999-2000 for all aspects of services to enterprises. 


Percentage of satisfied and fully satisfied 
clients 


: : 1997-1998 | 1998-1999 | 1999-2000 


Key indicators © 


It should be noted that this analysis exercise of client satisfaction was also conducted using 
a sample of client enterprises whose requests for financial assistance were turned down. 
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Although the satisfaction rate was lower (73% for quality of service), 85% of the 
enterprises contacted whose requests for assistance were turned down in 1999-2000 still 
want to do business with the Agency. 


Satisfaction with services provided by organizations in the Agency’s 
business network 


The Agency also evaluated the quality of 
services provided by some intermediaries 
and partners. The table below shows the 
main results obtained with regard to 


Client Testimony (translation) 


“High quality, meticulous and discerning 


satisfaction using a sample of 476 client service. Does the Government of Canada 
enterprises of the Agency’s network of proud and provides the greatest possible 
intermediaries and partners who support to community stakeholders.” 


participated in the continuous 
measurement exercise of 1999-2000. 
Enterprises expressed a high level of 
satisfaction with services provided by the 
Agency’s network of intermediaries and partners. This type of service delivery responds to 
the enterprise’s expectations. 


(Source: Annual Survey) 


Percentage of satisfied and fully satisfied 
clients 


1997-1998 1999-2000 
94% 95% 
93% 91% 
94% 93% 
96% 100% 
94% 98% 
94% 96% 


Key indicators 


Services Accessibility 


Ability to respond to client needs 


Response Time to requests 


Employee Courtesy 


Advisor Professionalism 


Overall service quality 


Direction of the client satisfaction measurement approach 


In 1999-2000, the Agency participated in a pilot project for the creation of a Common 
Measurement Tool for client satisfaction. The project brought together 11 Government of 
Canada departments, which allowed for common units of measurement and an overall 
perspective of client satisfaction for all departments. The Agency plans to keep up its 
efforts to continuously improve its services. 
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Measurement of satisfaction with regard to enforcement of the Official 
Languages Act 


The Agency conducts an annual study to monitor compliance with its commitment to the 
Official Languages Act, which stipulates that federal institutions must ensure that the 
public can communicate and receive services in both official languages. 


The study indicated that the accessibility and quality of the Agency’s services provided in 
English is satisfactory to our Anglophone clientele. With regard to the commitment by 
federal organizations to foster the growth of the Anglophone minority in Quebec, 
representatives of advocacy groups for Quebec Anglophone communities stated they have 
noticed improvements. The Agency’s efforts are generally well received by this 
community. Some groups indicated that the Agency needed to become closer to this 
community and ensure more continuity in some regions. 


In addition, the Annual Survey demonstrated that Anglophone clients find it easy or very 


easy to be served in English by Agency employees and most of those interviewed found 
the quality of services in English to be very good or adequate. 
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2.3.5 Lessons learned from recent evaluations and audits 


By analysing the evaluation and audit reports carried out during the 1999-2000 fiscal year, 
a number of observations have helped identify how the Agency can improve the 
effectiveness of its activities. The lessons learned are broken down into four categories. 


Economic results. Once again this year, the reports show that the assistance provided to 
SMEs is crucial for their projects success. The Agency’s financial support helps to create 
and maintain jobs in a variety of sectors in every region of Quebec. In addition, the 
guidance services provided by the 13 regional offices play an important role in the growth 
and development of the enterprises. 


On the other hand, despite improvements made in 1999-2000, the Agency must continue 
to pay special attention with settings objectives to projects, especially at the 
implementation stage. The objectives needs to be clear, accurate and measurable. As such, 
the Agency plans to develop a working document containing key program objective 
indicators, which will also help measure the results. 


Partnerships management. The Agency fosters strategic networking among local, 
municipal, provincial and federal stakeholders in order to provide quality services to its 
clientele. By establishing and consolidating its role during the projects’ development and 
implementation stages, the Agency must do its best to optimize the use of the resources. 
Clarifying the roles and responsibilities of each partner in the partnership is an example of 
how this can be achieved. 


Services Delivery. The Agency puts a great emphasis in the quality of service delivery 
and client satisfaction. Recent client surveys show that the majority of enterprises 
expressed a high level of satisfaction with regard to the services provided. 


The Agency is always seeking ways to improve the delivery of its services and in 2000- 
2001, will establish several service standards especially for the time it takes to process 
files. This approach is part of the Government of Canada’s improvement service initiative. 


Management practices. Management practices are adapted to the government’s results- 
oriented management framework. In 1999, a continuous performance measurement policy 
was established to facilitate monitoring and assessment of activities. 


The Agency must continue its efforts to establish results indicators for each of its 
programs and projects, so as to facilitate measurement and assessment. The monitoring 
process must be adjusted to the time frame of projects so as to measure results at each 
milestone. 
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Conclusion. The evaluation and audit reports, together with feedback from our clients, 
are helping us improve the management framework for our activities. The lessons learned 
from Agency activities are extremely valuable and enable Canada Economic Development 
to provide its clients with better services. 
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PART Ill CONSOLIDATED REPORTING 


3.1 Year 2000 preparedness 


Starting June 1998, the Agency undertook a variety of activities to remedy any potential 
interruption of services related to the transition to the year 2000 (Y2K), and to make its 
clientele aware of the urgency of taking action on this matter. Action, risk management 
and emergency measures plans were developed and successfully implemented. The 
Agency took a structured approach to ensure its systems were Y2K compliant, which 
enabled us to enter the next millennium without any disruption. 


<4 Sustainable development 


Since the creation of its Sustainable Development Strategy (SDS) in December 1997, the 
Agency has joined partners within the Government of Canada, the Government of 
Quebec and the private sector to carry out many projects related to sustainable 
development. The Agency’s SDS includes four types of activities, divided between two 
areas—awareness and direct action. The table below provides an overview of this 
strategy. 


| Awareness Direct Action | 


L 


~~] | Make Quebec SMEs aware of 
External | | the limitations and 
Promotion | | commercial potential of 
———~ | ___ sustainable development 
Access to strategic information; access to networks; access to funding 


Promote the development and 
marketing of Quebec’s 
environment industry 


| Adjust corporate culture to the 
~~ |_| new challenge of sustainable Encourage and increase 
Internal | development and promote a greening within the Agency; 
Promotion consolidated vision of ensure maintenance of 
= — economic, social and programs and greening 
_environmental aspects ===) L_ ze ee 
Structure; interest; network; Reduce; reuse; recycle; support 
___ support; monitor = ss €s Ss acctivities _ 
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In 2000 report, the Commissioner of the Environment and Sustainable Development of the 
Auditor General of Canada recognized the Agency’s solid performance, stating that: “The 
Agency's current practices satisfy almost 90 percent of the requirements of the ISO 14001 

environmental management systems standard”. 


External promotion 


To promote external awareness of the strategy, the Agency has produced and published 
two brochures to inform SMEs and make them aware of environmental issues and federal 
financial assistance programs for the development and marketing of innovative 
environmental technology. 


The Agency’s objective is to enhance the 


Success Story awareness of SMEs and to make them 
more qualified in sustainable development 
The Trois Riviéres Enviroclub is an in-plant practices. As such, the Agency’ 


envi rn. ilot project that 
environmental lea ning pilot} oject tha supported the development of the 
combines cost-effectiveness and sustainable 


development. It has enabled 13 local enterprises EN VIROCLUB Ser (see box, left) 

to learn about environmental management and fits in with its . It is from this same 

demystify the pollution prevention process. The standpoint that the Agency is involved 
Agency contributed to this project in partnership with regional partners, including the 

with Environment Canada and the Trois Riviéres Estrie Regional Environment Council and 

CEGEP. Most participants in the Enviroclub the Maison régionale de I’industrie to 


project stated they were very satisfied and were eyes rf Oi. ar : 
even able to realize annual savings evaluated at Veron. ront-line services In innovation 
tens of thousands of dollars. and environmental management for small 


enterprises. 


As for the external promotion of the development and marketing of the environmental 
industry, in 1999-2000, the Agency invested in the startup of about a dozen projects in the 
field of environment and sustainable development in partnership with government and 
community organizations. The project 
described in the box is an example of the 


type of initiative receiving financial Success Story 
support from the Agency. For example, 
in co-operation with Environment Technologies ECTS, a Rouyn-Noranda firm, has’ 


developed a new technology based on 


Canada, the Agency has contributed to 
gency electrolysis, which allows for the recovery of 


the startup of projects to introduce 


; : é metal in the waste water from mine sites. The 
electric vehicles into corporate fleets, firm received repayable financial assistance of 
recover and convert steel dust and use a $170,800 to test demonstration units. The 
compost based on liquid manure and company anticipates substantial income growth 


sawmill waste. in 2000-2001. 
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In 1999-2000, the Agency approved about $2M for a variety of projects, generating 
investments of just over $8M. Since 1997, about 50 projects related to the environment 
and sustainable development have received Agency support. 


Internal Promotion 


Promoting awareness of the SDS internally received special attention, so that the 
organizational culture may adjust to the new challenges of sustainable development by 
promoting a comprehensive vision of the economic, social and environmental aspects of 
the cause. With this in mind, the Agency offered a session to its advisors regarding 
development opportunities associated with sustainable development, and the threats 
resulting from non-tariff barriers. About a dozen articles related to sustainable 
development and the environment were included in the Agency’s electronic newsletter. In 
addition, a SDS checklist is now given to each new employee. 


To internally promote greening activities with the aim of increasing these types of 
activities within the Agency, paper recycling programs have been implemented in every 
office and a multi-product recycling program has been set up in three regional offices. The 
Agency has also put forward a new furniture and equipment maintenance program 
intended to prolong their useful life. 


Finally, in order to continue improving its SDS management practices, the Agency has 


made sustainable development a part of its day-to-day operations; using its supports 
service delivery ISO 9002 quality management system. 
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PARTIV FINANCIAL PERFORMANCE 


4.1 Overview 


The Agency's total authorities, consisting of the Main Estimates and the Supplementary 
Estimates voted by Parliament, stand at $299.2M. The Agency's actual expenditures of 
$258.0M were 14% less than this amount. The discrepancy results mainly from necessary 
legal requirements. The Agency had to reprofile funds from 1999-2000 to subsequent 
years ($31.1M) to respond to commitments of the IDEA-SME Program, the Fund for the 
Economic Development and Adjustment of Quebec Fishing Communities and the Canada 
Infrastructure Works. In another hand the TERP Program has phased out resulting in a 
$8.0M undisbursed balance. 


4.2 Financial summary tables 


Canada Economic Development for Quebec Regions is required to produce the following 
financial tables for 1999-2000: 


Financial Table 1 Summary of Voted Appropriations 

Financial Table 2 Comparison of Total Planned 

Financial Table 3 Historical Comparison of Total Planned Spending to Actual 
Spending 

Financial Table 4 Non-Respendable Revenues 

Financial Table 5 Statutory Payments 

Financial Table 6 and 6a Transfer Payments 

Financial Table 7 Contingent Liabilities 
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Financial Table 1 Summary of Voted Appropriations 
Financial requirements by authority 


(in millions of dollars) 


Canada Economic Development for Quebec 1999-2000 
Regions 


Vote Planned Total Actual 


DD Operating expenditures 29.1 325 30.9 
60 Grants and contributions 210.3 188.1 148.5 
(L) Obligations under the 93.0 74.9 74.9 
Small Business Loans Act 
(L) Contributions to employee benefit 3.4 Sed SaL 
plans 
(L) Refund of amounts credited to -- 0.04 0.02 


revenues in previous years 


(L) Spending of proceeds from disposal -- 0.03 0.02 
of Crown assets 


Agency total 336.4 199.2 258.0 


Note: 


The $1.2M difference between planned spending and actual spending in the operating 
budget results from the additional funds received to set up Service Canada, prepare for 
implementation of the financial information strategy and offset the increased salary costs 
expected to result from renewal of some collective agreements. 


The difference of $61.8M between planned spending and actual spending in the grants and 
contributions budget is explained by the end of the TERP and ERAP programs ($28.0M), 
the deferral of statutory requirements to following years ($31.1M) and the delays 
encountered in some regions to allow for consultation with the community. These delays 
meant that the approval of some regional strategies had to be postponed ($2.7M). 
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Financial Table 2. Comparison of Total Planned Spending to Actual Spending 
Agency planned versus actual spending 


(in millions of dollars) 


Promotion of the economic 1999-2000 

development of the regions of 

Quebec Planned Total Actual 
spending authorities Spending 

FTEs’ 282.0 282.0 291.0 

Operations? <All 36.2 34.6 

Grants and contributions’ 303.3 263.0 223.4 

Total gross expenditures 336.4 299.2 258.0 

Less: 

Respendable revenues _- — < 

Total net expenditures 336.4 299.2 258.0 


Other revenues and expenditures: 


Non-respendable revenues* (40.5) (40.5) (52.9) 
Cost of services provided by other 3.0 3.0 JA 
departments 


Net cost of program 298.9 261.7 208.2 


The number of full-time equivalents (FTEs) is expressed in units. 
Including contributions to employee benefit plans. 


Details on grants and contributions are shown in Table 6A. 


Sa WN — 


Details on non-respendable revenues are shown in Table 4. 


Financial Performance Page. -45- 
SS 


Financial Table 3 —_ Historical Comparison of Total Planned Spending to Actual 


Spending 
(in millions of dollars) 
1999-2000 
Actual Actual 
Spending Spending Planned Total Actual’ 
1997-1998 1998-1999 Spending! Authorities? Spending 
Promotion of the Economic 360.9 328.6 336.4 299.2 258.0 
Development of the 
Regions of Quebec 
dK heen tee Sea gece LS: Eee 211 SA Es OS a 2 ay eee AU 
! The planned spending and planned revenue figures are consistent with those in the “Planned 
Spending, 1999-2000" column of Part III of the 1999-2000 Estimates. 
2 The total authorities figures include those in the Main, Supplementary and other estimates, and 
correspond to those indicated in the Public Accounts for 1999-2000. 
3 The actual expenditures and actual revenue figures are consistent with those in the Public 


Accounts for 1999-2000. 
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Financial Table4 Non-respendable Revenue 


(in millions of dollars) 


1999-2000 


Actual Actual 
Revenues Revenues’ Planned Total Actual 
1997-1998 1998-1999 Revenues Authorities Revenues 


Promotion of the Economic 37.6 42.3 40.5 40.5 52.9 
Development of the Regions 
of Quebec 


Total non-respendable 37.6 42.3 40.5 40.5 52.9 
revenues 


Note: 


Non-respendable revenue consists essentially of: 
- service fees for loan guarantees, which represent the fees paid by borrowers approved 
under the Small Business Loans Act (SBLA), the Canada Small Business Financing 
Act (CSBFA) and the Loan Insurance component of the Atlantic Enterprise Program; 
- repayment of repayable contributions provided by the Agency. 


The $12.4M difference between planned spending and actual spending is explained as 
follows: 

- $8.4M in additional service fees. Anticipated revenue was under valuated because 
the SBLA program ended on March 31, 1999 and the CSBFA had not been approved 
when the forecasts were made; 

- an additional $2.3M from the repayment of repayable contributions. 
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Financial Table5 Statutory Payments 


( in millions of dollars ) 


Actual Actual 
Spending Spending Planned 
1997-1998 1998-1999 Spending 


Promotion of the Economic 1225 106.6 96.4 
Development of the Regions 

of Quebec 

Total statutory payments 122.5 106.6 96.4 


1999-2000 


Total Actual 
Authorities Spending 


78.5 Theses 


78.5 78.5 


Note: The total authorities are equivalent to the sum of the Main, Supplementary and 


other estimates. 


Statutory payments consist of the obligations assumed under the Small Business 


Loans Act and contributions to employee benfit plans. 


The difference between planned spending and actual spending results from the 
obligations assumed under the Canada Small Business Financing Act, since a 
financial institution especially active in Quebec reached its demand limit and thus 


limited spending. 
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Financial Table6 Transfer Payments 


(in millions of dollars) 


1999-2000 
Actual Actual 

Spending Spending Planned Total Actual 
Promotion of the Economic 
Development of the Regions 
of Quebec 
Grants 0.9 52 0.3 ().3 0.3 
Contributions B24 288.3 303.0 262.7 223m 
ee ee 328.3 293.5 303.3 263.0 223.4 
contributions 
Note: 


In 1998-1999, a $5M grant was awarded to the Conseil québécois des entreprises 
adaptées to create a development fund to help member enterprises improve and maintain 
their productivity so as to be competitive. 
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Financial Table 6a Description of funds distribution by program 


(in millions of dollars) 


Programs Planned Total Actual 
spending authorities 
IDEA-SME Program 64.6 60.9 Soe 
Regional Strategic Initiatives Program (RSI) 55.0 PA ep: 
Infrastructure Works Program 35,2 35.2 15.3 
Community Futures Program (CFP) 20.0 24.6 24.6 
Coastal Quebec Fund (FCQ) 4.8 4.8 2.8 
Temporary Economic Reconstruction Program 9.8 9.8 1.8 
(TERP) 
Economic Recovery Assistance Program (ERAP) 20.0 0.0 0.0 
Former programming 0.9 0.5 0.5 
Small Business Loans Act (SBLA) 93.0 74.9 74.9 
Total 303.3 263.0 223.4 


Further variance details are shown in Appendix I. 
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Financial Table 7 Contingent Liabilities 


(in millions of dollars) 


List of Contingent Liabilities Amount of Contingent Liability 
March 31, March 31, Current as of 
1998 1999 March 31, 

2000 
Loans 
Atlantic Enterprise Program ' 1.9 Us 0.9 
Small Business Loans Act? 423.2 388.7 299.8 
Canada Small Business Financing Acf -- -- 88.2 
Total 425.1 390.2 388.9 


_ 


Represents loan guarantees under the Atlantic Enterprise Program. Under this program, the 
federal government guaranteed loans to establish, expand or modernize commercial business 
operations in the Gaspé Peninsula, Magdalen Islands and Atlantic provinces. In accordance with 
the Order in Council P.C. 1991.1114 dated June 13, 1991, responsibility for loan guarantees 
within the Province of Quebec is assumed by Canada Economic Development. 


tN 


Represents loan guarantees under the Small Business Loans Act. This legislation, which was 
passed in January 1961, is designed to increase the availability of loans and to establish, expand, 
modernize and upgrade small business enterprises. In accordance with the Order in Council 
P.C. 1991.1114 dated June 13, 1991, responsibility for loan guarantees within the Province of 
Quebec is assumed by the credits of Canada Economic Development. Although this act has been 
repealed, it continues to apply to loans provided prior to April 1, 1999. The Canada Small 
Business Financing Act, which replaces the Small Business Loans Act, applies only to loans 
provided after March 31, 1999. 
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PART V AGENCY OVERVIEW 


a Mandate, responsibilities and roles 


Mandate 


To promote the economic development of the regions of Quebec. 


Responsibilities 


Section II of the Department of Industry Act defines the responsibilities of the Minister 
responsible for Canada Economic Development. In terms of regional economic 
development in Quebec, the Minister responsible for the Agency must oversee the 
preparation of approaches, policies and programs, the establishment of co-operative 
relationships with partners, the delivery of programs and services and the analysis and 
dissemination of information. 


Roles 


Design and implementation of relevant economic development programming, with a view 
to participation in the achievement of national priorities, harmonization of federal 
activities, establishment of co-operative relations with public and private stakeholders, 
advocacy with the machinery of the Government of Canada, promotion of federal 
programs and services, development of knowledge and the dissemination of information. 


4 Operating framework 


Canada Economic Development as a member of the Industry Portfolio and, as such, 
reports and is accountable to the Minister of Industry, who, in his responsibilities with 
reference to the regions of Quebec, is supported by a Secretary of State. 
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Under the Department of Industry Act, the Minister responsible for the Economic 
Development Agency of Canada for the Regions of Quebec must pursue the following 
objectives: 


To promote economic development in areas of Quebec where low incomes 
and slow economic growth are prevalent or where opportunities for 
productive employment are inadequate; 


To emphasize long-term economic development and sustainable 
employment and income creation; and 


To focus on small- and medium-sized enterprises and the development and 
enhancement of entrepreneurial talent. 


5.3 Agency organization 


Canada Economic Development’s head office is located in Montreal. The Agency also has 
a network of 13 regional business offices in the regions of Quebec and an office in Hull, 
which ensures liaison with federal departments and the central agencies. The Agency also 


provides services through its Internet site (http://www.dec-ced.gc.ca). 


5.4 Program summary 


IDEA-SME Program 


This program is intended for a clientele made up of Quebec SMEs and SME support 
organizations. IDEA-SME provides services and funds activities in the following areas of 
activity: 


Innovation, research and development, design 
Development of markets 
Export marketing 


And entrepreneurship and development of business climate 
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Regional Strategic Initiatives (RSI 


This program provides support for major initiatives likely to have a growth-generating 
impact on regional economy. It thus fosters the development of a socio-economic climate 
favourable to greater competitiveness, development and economic growth in the regions 
of Quebec in the context of globalization of the economy. Activities supported by the 
program fit in with a strategy and action plan built on the federal value-added, developed 
jointly with other federal departments and organizations complementing their own 
activities and those of community organizations and the private sector. The program also 
allows for national policies and programs with a marked impact on the economy of various 
regions of Quebec to be regionally adjusted or extended. 


Community Futures Program (CFP) 


The CFP is a national program that supports communities in every region of the country, 
to take charge of their own economic development. In Quebec, the CFP provides 
financial support to 54 Community Futures Development Corporations (CFDCs), to 
enable them in providing technical advice for small businesses, support them financially 
and stimulate the creation of local economic development initiatives. The program also 
supports 16 Community Economic Development Corporations (CEDCs), of which 

2 agreements will be approved shortly. These CEDCs are distributed among the island of 
Montreal, Quebec City, Sherbrooke and Hull, enabling them to carry out similar activities 
in disadvantaged districts. Lastly, the CFP has begun providing support to seven Business 
Development Centres (BDCs) in regions not serviced by a CFDC or CEDC. 


Costal Quebec Fund 


This fund, also known as the Special Fund for the Economic Development and 
Adjustment of Quebec fishing communities, is intended to implement measures to support 
economic and community development of communities affected by the restructuring of the 
fishing industry (Cote-Nord and Gaspésie/Iles-de-la-Madeleine administrative regions, and 
adjacent fishing communities). 


5.5 Business volume 


The following table shows the changes in number of financial assistance and information- 
advice files handled directly by the Agency under its main programs, together with those 
handled by some of its partners. 
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Programs/Fiscal year © Nuinber of projects! 
Financial projects and requests for information- 


advice 1997-1998 1998-1999 =: 11999-2000 
CRE Re SCORE projects under the Coastal 1.400 1.033 1.085 
Requests for info-advice under IDEA-SME 480 321 303 
Program for Export Market Development (PEMD)’ 100 102 109 
Regional Strategic Initiatives (RSI) 12 64 211 
Sub-total 1,992 1,520 1,708 
Community Futures Program (PDC)' 62 170 136 
Total 2,054 1,690 1,844 


Some partners deliver programs and services to SMEs on behalf of the Agency. These 
services include information and advice, business diagnosis tools, financial assistance 
through investment funds and other business support services. 


Includes all financial files analysed, both accepted or refused, subject to a final decision in 
1999-2000, as well as requests for information-advice. 


_ 


2 The PEMD is delivered by the Agency, but the Department of Foreign Affairs and International 
Trade (DFAIT) is responsible for program budgets and expenditures. 
3 All agreements signed with the following organizations: CFDCs, CFDC Network, BDCs and 


CEDCs. A number of agreements may be doubled over and used for specific programs 
(ex:: Youth Strategy). 
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5.6 Organization chart 
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PART VI OTHER INFORMATION 


6.1 Contact for further information 


Denis Boulianne 

Director General, 

Quality and Evaluation, Information Management 
Canada Economic Development for Quebec Regions 
Tour de la Bourse 

800 Victoria Square 

Suite 3800, Post Office Box 247 

Montreal, Quebec H4Z 1E8 


Telephone: (514) 283-7982 
Facsimile: (514) 283-0041 


Internet address: Denis.Boulianne@dec-ced.gc.ca 


Canada Economic Development reports available upon request. 


6.2 Legislation administered 


The Minister has sole responsibility to Parliament for the following Acts: 


Department of Industry Act (SiGA1995 ch ca) 


The Minister shares responsibility to Parliament for the following Acts: 


Small Business Loans Act (S:G1993 ich. cro) 
Canada Small Business Financing Act (S.C., 1998, ch. c. 36) 
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6.3 References 


List of Canada Economic Development offices 


Montreal (Head Office) 
Stock Exchange Tower 

800 Victoria Square 

Suite 3800, PO Box 247 
Montreal, Quebec H4Z 1E8 


(514) 283-6412 
Fax: (514) 283-3302 


BUSINESS OFFICES 


Abitibi-Témiscamingue 
906 5th Avenue 
Val d’Or, Quebec JOP 1B9 


(819) 825-5260 @ 1-800-567-6451 
Fax: (819) 825-3245 


Centre du Québec 

Place du Centre 

150 Marchand Street, Suite 502 
Drummondville, Quebec J2C 4N1 


(819) 478-4664 @ 1-800-567-1418 
Fax: (819) 478-4666 
Estrie 


Andrew Paton Place 


65 Belvedere Street North, Suite 240 


Sherbrooke, Quebec J1H 4A7 


(819) 564-5904 @ 1-800-567-6084 
Fax: (819) 564-5912 
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Hull (Policy and Advocacy) 
Place du Portage, Phase II 
165 H6tel de Ville Street 

PO Box 1110, Station B 
Hull, Quebec J8X 3X5 


(819) 997-3474 
Fax: (819) 997-3340 


Bas-Saint-Laurent/Gaspésie/fles-de-la-Madeleine 


General Trust of Canada Building 
2 Saint-Germain Street East, Suite 310 
Rimouski, Quebec G5L 8T7 


(418) 722-3282 @ 1-800-463-9073 
Fax: (418) 722-3285 


Céte-Nord 

701 Laure Blvd, 2nd floor 
Suite 202B, PO Box 698 
Sept Iles, Quebec G4R 4K9 


(418) 968-3426 @ 1-800-463-1707 
Fax: (418) 968-0806 


ile-de Montréal 

Tour de la Bourse 

800 Victoria Square 

Suite 3800, P O Box 247 
Montreal, Quebec H4Z 1E8 


(514) 283-2500 
Fax: (514) 496-8310 


Laval - Laurentides - Lanaudiére 
Tour Triomphe II 

2540 Daniel Johnson Blvd, Suite 204 
Laval, Quebec H7T 2S3 


(450) 973-6844 @ 1-800-430-6844 
Fax: (450) 973-6851 


Montérégie 

Complexe Saint-Charles 
1111 St Charles Street West 
Suite 411 

Longueuil, Quebec J4K SG4 


(450) 928-4088 @ 1-800-284-0335 
Fax: (450) 928-4097 


Outaouais 

259 Saint-Joseph Blvd 
Suite 202 

Hull, Quebec J8Y 6T1 


(819) 994-7442 @ 1-800-561-4353 
Fax: (819) 994-7846 


Saguenay/Lac St Jean 
170 St Joseph Street South 
Suite 203 

Alma, Quebec G8B 3E8 


(418) 668-3084 @ 1-800-463-9808 
Fax: (418) 668-7584 


Mauricie 

Bourg du Fleuve Building 

25 des Forges Street, Suite 413 
Trois Riviéres, Quebec GIA 2G4 


(819) 371-5182 @ 1-800-567-8637 
Fax: (819) 371-5186 


Nord-du-Québec 

Tour de la Bourse 

800 Victoria Square 

Suite 3800, PO Box 247 
Montreal, Quebec H4Z 1E8 


(514) 496-7609 @ 1-800-561-0633 
Fax: (514) 283-3637 


Québec/Chaudiére-Appalaches 
John Munn Building 

112, rue Dalhousie, 2"? Floor 
Quebec City, Quebec GIK 4Cl 


(418) 648-4826 @ 1-800-463-5204 
Fax: (418) 648-7291 


Canada Economic Development Virtual Office 


http://www.dec-ced.gc.ca 
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6.4 Corporate documents 


Addresses of Business Offices (leaflet) - [May 2000] 
2000-2001 Estimates, Report on Plans and Priorities - [April 2000] 


E-Commerce: Supporting Market Development, Innovation and Entrepreneurship - 
[September 1999] 


Quebec Economy: Analysis of Trends - [May 2000] 
Multimedia Experimentation Fund - [May 1999] 
IDEA-SME - [January 1998] 

IDEA-SME for the Environmental Industry - [March 1999] 


Quality Objective: Aiming for Excellence - ISO 9002 Certification for the IDEA-SME 
Program - [June 1999] 
A Partner in Your Growth - [September 1998] 


Quality Policy (leaflet) - [June 1999] 


6.5 Regional Documents 


Rural Enterprises (Bas-Saint-Laurent — Gaspésie — Iles-de-la-Madeleine and 
Céte-Nord) - [September 1998] 
Estrie. Development Fund for Innovative Business - [May 2000] 


Coastal Quebec Fund (Bas-Saint-Laurent — Gaspésie — [les-de-la-Madeleine and 


Céte-Nord) - [March 2000] 
The Amiante MRC. A Dynamic Community Partner - [June 1999] 


Québec — Chaudiére-Appalaches Technoregion - [December 1998] 
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6.6 Other Documents 


State of the economy at a glance (August 2000) 


Socio-economic profiles of Quebec Regions (April 2000) 


Intermediary groups and the organization of services to enterprises (March 1998) 


Sustainable Development Strategy (June 1998) 


These documents may be obtained from: 


Info entrepreneurs Ressources Entreprises 
5 Place Ville-Marie 825 Sainte-Thérése Street 
Plaza Level, Suite 12500 Quebec City, Quebec GIN 1S6 


Montreal, Quebec H3B 4Y2 


(514) 496-INFO @ 1-800-322-INFO Telephone : (418) 649-4636 
Fax:: (514) 496-5934 Fax:: (418) 682-1144 


Internet: www.infoentrepreneurs.org 


Other In formation Page. -63- 


PART VII APPENDICES 


Appendix! Explanation of financial discrepancies 


The IDEA-SME and RSI Programs are the Agency’s two most important initiatives for 
providing financial assistance for SMEs and SME support organizations. Since programs 
are complementary, budgetary expenditures are planned on the basis of the total budget 
for the two programs, although planned spending and actual spending for the two 
programs are shown separately. 


IDEA-SME Program 


Planned spending under the IDEA-SME Program in 1999-2000 totalled $64.6M, while 
actual spending was limited to $51.2M, a variance of $13.4M. 


This discrepancy is explained by the deferral of statutory requirements to following years, 
an amount of $8M. This deferral results from delays in some projects approved under the 
Program. In addition, the Agency decided to transfer $4.6M to the Community Futures 
Program (CFP) in order to meet the specific needs of rural communities. 


Regional Strategic Initiatives (RSI) Program 


Planned spending levels for 1999-2000 for the Regional Strategic Initiatives (RSI) 
Program were set at $55M when the Report on Plans and Priorities was being prepared. 
Actual spending in 1999-2000 for this program was $52.3M, a slight variance of $2.7M 
from the established forecast. 


This variance resulted from the delays encountered in some regions in order to carry out a 
large number of consultions with the community. Because of the delays, some regional 
strategies could not be approved before the end of 1999-2000. 
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Community Futures Program (CFP) 


The variance between actual spending of $24.6M and planned spending of $20M is 
explained in large part by the Agency’s decision to recapitalize the investment funds of 
some Community Futures Development Corporations (CFDCs). In addition, the Youth 
Investment Funds of all the CFDCs were increased. 


Canada-Quebec Infrastructure Works Program 


The planned spending of $35.2M for the Canada-Quebec Agreement on the Infrastructure 
Works Program was based on projections provided by the Quebec Department of 
Municipal Affairs and Montreal, the project leader for the program. Since about 

100 projects were not completed within the planned schedules, it was impossible to pay 
out all the forecast amounts. Actual spending under this program thus totalled $15.3M 
and the amounts were carried forward to subsequent years on the basis of the estimated 
work completion dates. 


Coastal Quebec Fund (CQF) 


The $4.8M provided for the Coastal Quebec Fund (CQF) in the budget took into account 
the amounts carried forward from 1998-1999 and the expected end of Phase 1 of the 
program on March 31, 2000. 


Despite the efforts made in such sectors as mariculture, the closure of Gaspésia in 
Chandler and the termination of Noranda’s mining operations in Murdochville had a 
devastating effect on the socio-economic climate of the Gaspé region. As a result of this, 
several projects being developed by entrepreneurs under this program were brought to a 
halt. Extension of the CQF Program and revitalization of activities in the Gaspé region 
should create a more favourable climate to the startup of new projects in 2000-2001. 


Temporary Economic Reconstruction Program (TERP) 


Since this program phased out in October 1998, the variance between the actual spending 
of $1.8M and the planned spending of $9.8M can be explained mainly by the fact that 
planned spending consisted of the uncommitted balance from the $25M budget envelope 
earmarked for the program when it was approved in 1996. The funds allocated could not 
be used for other purposes, and since fewer projects were approved than had been 
expected when the program was announced, an undisbursed balance has resulted. 
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Economic Recovery Assistance Program (ERAP) 


This program phased out September 30, 1998, and the planned spending of $20M is the 
balance of the allocation earmarked for it until March 31, 2000. Fewer requests for 
assistance were received under this program than expected, and, since the funds allocated 
to the program could not be used for other purposes, the amount represents the 
undisbursed balance of the budget for this program. 
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Appendix Il 


Intermediaries and partners 


List of intermediaries and Agency partners whose results are included in this report. 


Community Futures Development Corporations (CFDCs) 


Abitibi-Ouest 

Achigan-Montcalm 

Acton Inc. (Région d’) 

Amuante inc. (De |’) 
Antoine-Labelle 
Arthabaska-Erable inc. 

Asbestos (Région d’) 
Baie-des-Chaleurs 
Barraute-Senneterre-Quevillon inc. 
Basques (Des) 

Bas Richelieu (Du) 
Bellechasse-Etchemins inc. 

Centre de la Mauricie (Le Groupe Forces) 
Charlevoix inc. 
Chibougamau-Chapais inc. 
Coaticook (Région de) 

Céte-Nord inc. 

Eeyou Economic Group CFDC ine. 
D’ Autray 

Fjord (Du) 

Gaspé 

Gaspé-Nord 

Harricana inc. 

Haut-Saguenay (SADEC du) 
Haut-Saint-Francois 
Haut-Saint-Maurice inc. (Du) 


Haute-Coéte-Nord 


iles-de-la-Madeleine (Des) 
Kamouraska 

Lac Saint-Jean Est inc. 

Lac Saint-Jean Ouest inc. (Sté de dévelop.) 
La Mitis 

Laurentides inc. 

Manicouagan 

Maria-Chapdelaine inc. 
Maskinongé (MRC de) 

Matagami 

Matane (Région de) 

Matapédia inc. 

Matawinie inc. 

Mégantic (Région de) 

Neigette 

Nicolet-Bécancour inc. 

Papineau 

Pontiac (Du) 

Portneuf inc. 

Riviére-du-Loup (MRC de) 
Rocher-Percé inc. 

Rouyn-Noranda régional inc. (Du) 
Témiscamingue (Sté de développement du) 
Témiscouata (De) 

Vallée de la Batiscan 

Vallée de la Gatineau 

Vallée de |’Or 


Le Groupement des chefs d’entreprise du Québec 


A ppendices Page. -69- 


Regional Export Promotion Organizations (ORPEX) 


World Trade Centre 

Estrie International 2007 inc. 

Corporation régionale de promotion des exportations du Bas-Saint-Laurent 
Gaspésie and Magdelen Islands Marketing Secretariat (SMMGIM) 
Saguenay/Lac St Jean Regional Export Development Service (Serdex ) 
Société de promotion économique du Québec métropolitain (SPEQEM) 
Chaudiére-Appalaches Export 

Centre de commerce international de 1’Est du Québec 

Corporation Mauricie international 

Corporation de développement international centre du Québec 

Service d’exportation Richelieu-Yamaska 

Club Export des Cantons de l’est 

SDE-Rive-sud de Montréal 

Lanaudiére économique 

Laval Technopole 

Laurentides international 

48° Nord international (Abitibi) 

Lower St Lawrence Export Promotion Corporation (Corpex) 


Chambre de commerce et de |’industrie de l’Est de l’fle de Montréal 
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List of technology incubators 


Centre de développement d'entreprises technologique de I'Outaouais 
Centre de haute technologie (in the Saguenay) 

Centre de l'entrepreneurship technologique 

Centre d'entreprise et d'innovation de Montréal 

Centre québécois de l'industrie de la biotechnologie (Laval) 

Centre régional d'entrepreneurship (in the Eastern Townships) 
Incubatech du Montréal métropolitain 


Inno-centre (virtual incubator) 
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Community Economic Development Corporations (CEDCs) 


Ahuntsic - Cartierville CEDC 

Carrefour de relance de |’économie et de l’emploi du centre de Québec et de Vanier (CREECQ) 
Centre-Nord CEDC 

Centre-Sud / Plateau Mont-Royal CEDC 

Corporation de développement de |’Est (CDEST) 

Corporation de solidarité du PRESQ de 1’Est de Il’ Outaouais 
Céte-des-Neiges / Notre-Dame-de-Grace CEDC 

Economie communautaire de Francheville (ECOF) 

Gatineau CEDC 

Hull CEDC 

Regroupement pour la relance économique et sociale du Sud-Ouest (RESO) 
Rosemont / Petite Patrie CEDC 

Sherbrooke CEDC 


Transaction pour |’emploi inc. 
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Appendix Ill Agency quality policy 


In order to meet client needs and expectations, Canada Economic Development is 
committed to respond to the specific needs of SMEs and non-profit organizations that 
support them. 


Providing quality services means meeting client expectations. 


Customized service 


Made to measure 

Close attention to client needs 
Understanding of their regional situation 
Flexibility in providing services 


Professional and courteous personnel 


Highly qualified advisors and personnel 


Competitive hiring process, based on 
competencies 


Training and development plan 
Continuous evaluation 


Accessible service 


@ Thirteen business offices 
@ Services provided in both official languages 
@ Response time continuously evaluated 


Confidential service 


Commitment to professional secrecy and oath of 
allegiance 


Documents protected under the Access to 
information Act and the Privacy Act 


Secure premises 
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Aboriginals - 7, 8, 13, 14 
Access to information : 7, 11, 73 


Action Strategy for Greater Montreal - 
23, 26 


BDCs - 28, 55, 56 

Business climate - 1, 8, 13, 23, 54 
Business Development Centres - 28, 55 
Business offices - 7, 54, 60, 62, 73 
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Canada Business Service Centres - 11 


Canada-Quebec Infrastructure Works - 
27, 67 


CBSCs-: 11 
CEDCs - 28, 29, 55, 56, 72 


CFDCs «9, 12, 26, 28, 30, 32, 35, 36, 
67, 69 


CFP - 28, 50, 55, 66, 67 
Coastal Quebec Fund - 50, 56, 62, 67 


Communities « 7, 8, 12, 15, 16, 26, 28, 
30, 36, 43, 55, 66 


Community Economic Development 
Corporations - 28, 29, 55, 72 


Community Futures Development 
Corporations - 9, 12, 14, 28, 30, 32, 55, 
67, 69 


Community Futures Program - 28, 50, 
55, 56, 66, 67 


COF - 32, 56, 67 


E 


Economic Recovery Assistance 
Program - 50, 68 


Electronic commerce - 16, 17, 21 


Entrepreneurship « 7, 8, 11, 13-15, 29, 
54, 62 


ERAP - 44, 50, 68 
Export marketing - 3, 6-8, 11, 19-21, 54 


G 


Globalization - 1, 3-5, 7, 8, 11, 13, 26, 
=f 


IDEA-SME - 20, 32, 34, 43, 50, 54, 56, 
62, 66 


Info-fairs + 12 
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Innovation : 1, 3, 6-8, 11, 13, 15, 17-19, 
23, 30, 40, 54, 62 


International - 6-8, 20-25, 56, 70 
ISO - 34, 40, 41, 62 


M 


Mandate - 3, 53 


Marketi 5, 7, 1 1 S-225 2993032556: 
62 


Market development - 20, 21, 32, 56, 62 
Mission « 2, 14, 21, 22 


O 
Observatory « 13 
P 


Partnership - 12-14, 17-19, 28, 37, 40 


Performance measurement : 9, 37 
R 


Regional Strategic Initiatives - 15, 20, 
23952550 455.650.00 


Regions: 1, 1-4, 6-10, 13, 14, 16, 17, 
20, 21, 23, 25, 26, 28-30, 36, 43-49, 
39-25). 59,, 03.100 


RS 2352475250055. 00, 66 
Rural - 7, 14, 26, 28, 62, 66 
Rural enterprise - 26 


Sustainable development - 17, 39-41, 63 


T 


Technological development - 17, 19, 23 


Technology 32513, S6:10)01 ILO o.9. 
22-24, 26, 40, 71 


Technology incubators - 16, 71 
Technopole « 26, 70 

Technoregion ° 19, 62 

Temporary Economic Reconstruction 
Program - 50, 67 

TERP - 43, 44, 50, 67 

Tourism + 23-25 


We 


Nouth~ 7; 13-15; 28,96; 67 
Youth Strategy - 14, 28, 56 
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